
UNDERSTANDING 
STERLING SILVER

A Valuable Material

“Sterling Silver”

Polishing Your Silver

Sterling silver is considered to be a highly valued material used to create beautiful 
pieces of  jewelry.  Sterling silver in its purest form, is considered to be too 
soft and delicate alone and must therefore be diluted with other metal blends,
such as copper, to increase its durability. 

In order to be classified as ‘Sterling Silver’ the blend must include 92.5% pure silver and 7.5% other 
metals, thereby becoming significantly more durable than pure silver alone. Sterling Silver is stamped in 

various ways such as ‘sterling’ or ‘925’ to indicate its silver content.

If  you have a silver piece that you do not wear very often, tarnish is likely to begin to build on its surface 
over time. Regular polishing with a silver cleaner can be a quick and easy solution. It’s essential 
to clean tarnish before it builds; otherwise it is likely to cause lasting damage to your jewelry. 

Chlorinated water and other substances that contain sulphur will cause silver to tarnish and cause 
corrosion.

Use a special silver cloth in long back-and-forth motions that mirror the grain of  the silver to help remove 
tarnish. A Q-tip can be used to get into the small, detailed areas of  your pieces. Be careful with polishing 

silver plated items, as excessive polishing can remove the plating.

Good Practices
It’s always a good idea to remove jewelry when doing household cleaning, as chemicals can tarnish the 

jewelry. Silver is soft – it is important to remove it before doing any heavy sports or heavy lifting. 
Lotions, cosmetics, hair spray, can aid tarnishing – to prevent any exposure, put your piece 

on last when getting ready. 

Storage
Keeping silver out in the open, especially in direct sunlight, tarnishes your 

silver, as air oxidizes the metal. It is ideal to keep silver in plastic bags and add
an anti-tarnish strip while keeping the pieces separate as they can scratch 

each other. If  storing without plastic bags, try to keep your items in an area
with low humidity. Placing a piece of  chalk or a pack of  silica gel in the storage area

will help minimize and slow down the tarnishing process.

UNDERSTANDING GOLD

Differentiating Between 10K, 14K and 18K Gold

The standard measurement of  gold is the karat (k), which is divided into 24 parts. Pure gold is 24k, 
meaning all 24 parts are made of  pure gold. Pure gold is too soft to be used for jewelry and therefore must 

be diluted with other alloys to increase its durability. Simply put: 18k is 18 parts gold and 6 parts alloys, 
14k is 14 parts gold and 10 parts alloys and 10k is most durable as it has only 10 parts pure gold and 

14 parts alloys. Anything under 10k cannot be labeled as gold. 

UNDERSTANDING DIAMOND 
COLOUR & CLARITY

Determining A Diamond’s Colour

The value of  gold is based on several factors including fineness, 
karat count, weight in grams and the workmanship reflected in 

the piece. In addition, as a raw material, gold is as limited as ever, 
it is made up of  complex compositions of  materials and most 

importantly, it can and will last forever while resisting tarnish, rust, 
corrosion, oxidation and harmful acids.

Impact Of  A Diamond’s Setting

Differentiating Between Yellow, White, and Rose Gold

Each colour is a different blend of  materials; yellow gold blends pure gold with copper and silver alloys 
while rose gold blends pure gold with large amounts of  copper and lastly white gold blends pure gold 
with copper, zinc and nickel (or palladium). 

The Value Of  Gold

A diamond’s colour is a direct result of  its individual formation process. During this 
heat and pressure-filled process, a diamond’s colour and overall appearance is likely 

to be impacted by a chemical reaction of  natural elements as well as the potential 
distortion of  the stone’s interior structure. Once fully formed, a diamond’s colour 

is determined by the Gemological Institute of  America using a colour scale 
ranging from ‘D’ (Colourless, Valuable and Rare) to ‘Z” (Tinted and Less 

Valuable) in order to properly determine its full value.  

A diamond’s colour will never change once it’s formed, but over time, a diamond’s 
setting can influence its appearance. For instance, a yellow gold 
setting makes a light yellow diamond appear whiter. Platinum 
and white gold settings, however, may make the yellow hue in 
a diamond more apparent. To the untrained eye, it’s almost 
impossible to distinguish the shade variations of  diamonds. 

Clarity Ranges

Experts usually determine a stone’s classification using a 
10X magnifying glass as their go-to tool. Stones range from 
‘Internally Flawless’ all the way to ‘Included’. With most 
diamonds, the amount of  inclusions within the stone 
are difficult to see to the untrained eye.

Making Sense Of  Inclusions

As a result of  the intense formation process, minerals get trapped inside the stone causing flaws 
referred to as ‘inclusions.’ These inclusions are what make each diamond utterly unique. Not 

surprisingly, the least flawed diamonds are the most rare and valuable and therefore very costly. Even 
diamonds with inclusions and blemishes can be among the most beautiful, especially those with 

good color and cut. 

THE DO’S AND DON’TS OF 
JEWELRY CARE 

Do avoid harsh chemicals and abrasives while wearing your jewelry. 

Do check regularly that your gem’s settings are secure and if  need be, get a professional jeweler to 

tighten the setting. 

Do place your gold jewelry in a solution containing a few drops of  ammonia, mild detergent and 

warm water in order to effectively bring back its shine. 

Do remember to polish your silver jewelry regularly as it is likely to tarnish, especially if  left unworn 

for long periods of  time. 

Do get your platinum jewelry buffed approximately every six months to keep its shine.

Do use rubbing alcohol to effectively remove grease and body oil from your gold jewelry, however be 

very careful to avoid contact with any stones as the alcohol is likely to loosen its setting. 

Do store each piece of  jewelry separately in a secure fabric-lined pouch or simply in separate 

compartments of  your jewelry case. 

Do put your jewelry on only after applying your makeup in order to limit its exposure and prevent any 

damage or discolouration. 

Don’t forget to remove your gold jewelry before bathing or using household cleaners and chemicals in 

order to prevent soap film from building up on its surface.

Don’t forget to remove your jewelry before swimming in chlorine-filled water as chlorine has been known 

to change the piece’s colour and weaken metals causing them to break more easily. 

Don’t forget to remove your jewelry before getting pampered at the salon as some products contain 

potentially damaging chemicals. 

Don’t wear your valued pieces while working with power tools or playing certain sports to prevent any 

physical damage either to the jewelry and/or yourself. 

Don’t clean any damaged jewelry, chances are it will only worsen the damage. Instead send it for repairs 

by a professional and allow them to polish it for you!  

TREATMENT GUIDE: 
PEARL JEWELRY

Pearl jewelry has become a timeless classic that provides a touch of  elegance and sophistication to any 
ensemble chosen. In order to ensure that your pearl jewelry remains elegant and timeless, follow this 

practical guide and make the most of  your fine jewelry for many years to come.

Protecting Your Pearls

Regardless of  your pearl’s quality, they are all highly sensitive to chemicals and acids and 
therefore require great consideration and care. To effortlessly preserve your cultured pearls’ 

natural beauty,  simply avoid using perfume, hairspray, abrasives, solvents, and nail polish 
removers while wearing them. Like your skin, cultured pearls contain water and may 

dehydrate and crack if  exposed continuously to arid conditions.

Cleaning Your Pearls

After wearing your jewelry, it is recommended to rub the pearls with a soft damp cloth to ensure that 
any residue is removed prior to storage. When cleaning your pearls, no elaborate cleaning products 
are necessary; a small portion of  dish soap mixed into some lukewarm water should do the trick! 

Use a soft cloth to rub this mixture on your pearls and then follow with a quick rinse and dry. 

Storing Your Pearls

Your pearl jewelry should be stored in a fabric-lined jewelry box, separated 
from other pieces with stones that can potentially scratch or harm your pearls. 

It is vital that each piece of  jewelry has its own compartmentalized space.

Preventative Measures

Pearl jewelry is often strung on delicate nylon string materials that are very likely to 
become increasingly frail overtime and therefore more susceptible to breakage. In 
order to ensure your pearl jewelry’s longevity, it is a good idea to have a professional 
jeweler take a look at it every now and then with the possibility of  re-stringing it as a 
simple and easy preventative measure.


