Congratulations!!

Welcome to Rest Recovery Wellness

We look forward to doing business
with you and are here for you every
step of the way.
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Rest Recovery Wellness welcomes you!

On behalf of the entire team at Rest Recovery Wellness, I extend to you the warmest of
welcomes! We are delighted to have you join our family as our newest licensee, and we are
confident that your presence will contribute greatly to the growth and success of our
organization.

First and foremost, please accept our heartfelt congratulations on your decision to embark on this
exciting journey with us. As you step into this role, know that you are joining a community
dedicated to promoting health, well-being, and holistic recovery for all our valued clients. Your
passion for making a positive impact aligns perfectly with our mission, and we couldn't be more
thrilled to have you on board.

Rest Recovery Wellness has been recognized as a haven for healing, providing comprehensive
wellness programs and exceptional care. As a licensee, you now have the opportunity to create a
nurturing environment that fosters hope, restoration, and transformation. With your dedication
and expertise, we are confident that you will uphold our high standards and continue to exceed
expectations.

Our team is here to support you every step of the way. From guidance on operational procedures
to sharing best practices, we are committed to your success. We believe in fostering a
collaborative atmosphere where ideas flourish and innovation thrives. Together, we can achieve
remarkable results and touch the lives of countless individuals seeking solace and rejuvenation.

Rest Recovery Wellness is more than just a business; it is a community of compassionate
individuals united by a shared vision. As you immerse yourself in this new chapter, remember
that you are not alone. Lean on your fellow licensees for support, tap into the wealth of
knowledge within our network, and embrace the bonds that will form with clients and colleagues
alike.

Your journey with us will undoubtedly be both rewarding and fulfilling. The lives you will
touch, the transformations you will witness, and the positive change you will instill are
immeasurable. Embrace this opportunity wholeheartedly, and may each day bring you renewed
inspiration and joy.

Once again, welcome to the Rest Recovery Wellness family. We are excited to embark on this
incredible adventure together, and we look forward to witnessing the profound impact you will
undoubtedly make.

With warmest regards,

Ryan Sonberg
Owner of Rest Recovery Wellness



Section 2: About Rest Recovery Wellness

Our Mission and Values:

At Rest Recovery Wellness, our mission is to empower individuals on their journey to holistic
health and well-being. We believe in the intrinsic healing capabilities of the human body, and
through our range of cutting-edge recovery therapies and personalized care, we assist our clients

in realizing their fullest health potential.

Values:

1. Personalized Care: We understand that each body is unique. We offer customized wellness
and recovery programs tailored to the specific needs and goals of each client.

2. Innovation: We relentlessly pursue the latest advancements in wellness recovery science to
bring the most effective therapies to our clients.

3. Integrity: We uphold the highest standards of professional ethics, honesty, and transparency in
all our actions.

4. Wellness Advocacy: We passionately promote an integrative approach to health that values
the physical, emotional, and mental aspects of well-being.

5. Empathy: We provide compassionate and supportive care, recognizing the courage it takes to

embark on a journey of health recovery and self-improvement.

What separates us from the rest:

What truly differentiates Rest Recovery Wellness from other wellness recovery companies is our
comprehensive and integrative approach to health. We combine the latest evidence-based
therapies with traditional healing wisdom to offer a personalized wellness blueprint for each
client. Furthermore, we prioritize ongoing support, offering guidance and resources for our
clients even beyond their recovery period. Our commitment to our clients' lifelong wellness

journey sets us apart in the wellness and recovery industry.



Our Products and Services

At Rest Recovery Wellness, we offer a variety of products to fit everyone’s needs
for the best wellness experience.

1. Cold Plunge Tubs

e The Cold Plunge is a rejuvenating wellness tool that offers a wide range of
benefits. By immersing your body in cold water, you can experience increased
circulation, reduced inflammation, enhanced muscle recovery, and improved
mental clarity.

2. Red Light Therapy

e Red Light Therapy utilizes low-level red and near-infrared light to penetrate the
skin, providing numerous benefits for cellular rejuvenation, skin health, and pain
relief.

3. Infrared Saunas

e Infrared saunas utilize infrared radiation to heat the body directly, promoting
detoxification, relaxation, and numerous health benefits.
4. Hyperbaric Chambers

e Hyperbaric chambers provide a pressurized environment that allows the body to
absorb more oxygen, resulting in enhanced healing, increased energy, and
improved well-being.

5. Compression Therapy

e Compression therapy involves the use of specialized garments or devices to apply
gentle pressure, improving circulation, reducing muscle soreness, and aiding
recovery.

6. PEMF Mats

e PEMF (Pulsed Electromagnetic Field) Mats generate low-frequency
electromagnetic waves that penetrate the body, promoting relaxation, pain relief,
and overall vitality.



Section 3: Getting Started

Setting Up Your Rest Recovery Wellness Location

Step 1: Research and Planning

- Conduct thorough research on the market demand and target audience for wellness services in
your area.

- Define your business goals, mission, and unique selling points that will differentiate your
Rest Recovery Wellness location.

- Identify the specific Rest Recovery Wellness products you plan to offer, such as cold plunge
tubs, hyperbaric chambers, infrared saunas, red light panels, and PEMF mats.

Step 2: Location Selection

- Look for a suitable location that aligns with your target audience and offers sufficient space
for the desired Rest Recovery Wellness products.

- Consider factors like accessibility, visibility, parking facilities, and proximity to
complementary businesses or fitness centers.

- Evaluate the feasibility of necessary utilities, such as electrical requirements, water supply,
and ventilation, based on the chosen Rest Recovery Wellness products.

Step 3: Facility Layout and Aesthetics

- Develop a floor plan that optimizes the space for the Rest Recovery Wellness products and
customer flow.

- Allocate dedicated areas for each product, considering factors like safety clearances and
privacy.

- Design the interior decor to create a calming and welcoming ambiance, incorporating
soothing colors, natural elements, and comfortable seating or resting areas.

- Ensure the facility meets safety requirements, such as emergency exits, fire extinguishers, and
proper lighting.

Step 4: Equipment Considerations

- Research reputable suppliers and manufacturers of the Rest Recovery Wellness products you
plan to offer.

- Consider factors like product quality, reliability, warranties, maintenance requirements, and
customer support.

- Assess the space and electrical capacity to ensure it can accommodate the specific power
needs of each equipment.

- Obtain necessary permits and certifications for the installation and operation of the
equipment, complying with local regulations and safety standards.

Step 5: Procurement and Installation

- Order the Rest Recovery Wellness products from the chosen suppliers or manufacturers,
considering lead times and delivery schedules.

- Coordinate the installation of each equipment, following manufacturer guidelines and
ensuring proper placement, connections, and setup.



- Conduct thorough testing to ensure all equipment is functioning correctly and safely before
opening your Rest Recovery Wellness location to the public.

Step 6: Staff Training and Readiness

- Train your staff on the operation, maintenance, and safety protocols of each Rest Recovery
Wellness product.

- Educate them about the benefits of the products and how to effectively communicate them to
customers.

- Prepare the necessary training materials, guidelines, and resources to support your staff's
knowledge and understanding of the Rest Recovery Wellness products.

Step 7: Soft Opening and Marketing

- Organize a soft opening event or invite key individuals to experience your Rest Recovery
Wellness location and provide feedback.

- Implement a marketing strategy to raise awareness about your location, targeting your ideal
customer base through various channels such as social media, local advertisements, and
partnerships.

- Communicate the unique features and benefits of your Rest Recovery Wellness products to
attract and engage potential customers.

Remember, this is a general guide to help you get started with setting up your Rest Recovery
Wellness location. It's important to adapt the steps to fit your specific circumstances, regulations,
and business goals. Good luck with your setup process and the successful launch of your Rest
Recovery Wellness location!

Permits and Licenses

When opening a wellness studio with Rest Recovery Wellness, it's essential to understand and
comply with the necessary permits and licensing requirements. Here is some information to
consider:

1. Research Local Regulations: Start by researching the local regulations and requirements
specific to your location. This includes city, county, and state regulations governing wellness
studios, health services, and related industries. Identify the permits and licenses applicable to
your business.

2. Business License: Obtain a general business license or permit required to operate a wellness
studio in your area. Contact the local government or licensing department to understand the
application process and any specific requirements.

3. Health and Safety Permits: Depending on the services offered in your wellness studio, you
may need health and safety permits. This can include permits related to water quality (for cold
plunge tubs), air quality (for saunas and chambers), and general health regulations.



4. Building and Construction Permits: If you are making any structural modifications or
renovations to your space, you may need building permits. These permits ensure that the changes
comply with local building codes and safety regulations.

5. Fire Safety and Emergency Permits: Ensure compliance with fire safety regulations and obtain
necessary permits related to fire alarms, sprinkler systems, fire extinguishers, and emergency
exits. Contact your local fire department for guidance and inspections.

6. Electrical and Plumbing Permits: If your Rest Recovery Wellness products require electrical
or plumbing work, such as wiring, connections, or installation, you may need permits from the
appropriate departments to ensure compliance with safety standards.

7. Professional Licensing: Depending on the services you offer within your wellness studio,
certain professionals may require specific licenses or certifications. For example, if you offer
massage therapy, ensure that your massage therapists hold the necessary licenses or certifications
required by your jurisdiction.

8. Insurance: Obtain appropriate liability insurance to protect your business, employees, and
customers. Consult with an insurance professional to determine the specific coverage needed for
your wellness studio, including liability for equipment usage and potential injuries.

It's important to note that permit and licensing requirements vary by jurisdiction, so it's crucial to
research and consult with local authorities or regulatory agencies to understand the specific
requirements for your wellness studio. Consider working with legal and business professionals
who specialize in the wellness industry to ensure compliance with all applicable regulations.

By obtaining the necessary permits and licenses, you can ensure that your Rest Recovery
Wellness studio operates legally, meets safety standards, and provides a secure environment for
your customers.

Preparing for Opening Day

1. Facility Readiness:
- Ensure all necessary permits and licenses are obtained and displayed appropriately.
- Complete any required safety inspections for the facility and equipment.
- Confirm that the electrical and plumbing systems are fully functional and meet the
requirements for each Rest Recovery Wellness product.

2. Equipment Installation and Testing:

- Install and set up the cold plunge tubs, hyperbaric chambers, infrared saunas, red light panels,
and PEMF mats according to the manufacturer's instructions.

- Test each equipment to ensure it is functioning properly, including temperature controls,
timers, and safety features.

- Conduct trial runs with the equipment to familiarize yourself and your staff with their
operation and maintenance.



3. Safety Measures:

- Clearly mark emergency exits and ensure they are easily accessible.

- Install appropriate signage indicating safety instructions and guidelines for each Rest
Recovery Wellness product.

- Have safety protocols in place for customers' use of the equipment, including any necessary
waivers or forms.

4. Staff Training:

- Provide comprehensive training to your staff on the proper operation, maintenance, and safety
guidelines for each Rest Recovery Wellness product.

- Educate your staff on the benefits of each product to effectively communicate them to
customers.

- Train your staff on how to address customer questions, concerns, and inquiries regarding the
Rest Recovery Wellness products.

5. Cleaning and Maintenance:

- Develop a regular cleaning and maintenance schedule for each Rest Recovery Wellness
product, following the manufacturer's guidelines.

- Ensure that cleaning supplies, disinfectants, and maintenance tools are readily available.

- Establish procedures for routine inspections to identify and address any maintenance or
cleanliness issues promptly.

6. Customer Experience:

- Create a welcoming and comfortable environment for customers, including soothing decor,
relaxing music, and pleasant lighting.

- Prepare informational materials or brochures that explain the benefits of each Rest Recovery
Wellness product and their proper usage.

- Consider offering introductory packages or promotions for opening day to attract new
customers and generate excitement.

7. Marketing and Promotion:

- Develop a marketing plan to raise awareness about your wellness studio and the Rest
Recovery Wellness products you offer.

- Utilize various marketing channels such as social media, local advertisements, and
collaborations with influencers or local businesses.

- Schedule a soft opening event or invite key individuals in the community to experience your
Rest Recovery Wellness products firsthand.

8. Customer Service and Feedback:

- Train your staff to provide excellent customer service, ensuring they are knowledgeable,
attentive, and friendly.

- Encourage customers to provide feedback on their experiences and use it to continually
improve your services and offerings.



Remember, this checklist serves as a general guide, and you may need to adapt it to fit your
specific circumstances and local regulations. Good luck with the opening of your wellness
studio!



Section 4: Brand Guidelines

Rest Recovery Wellness Branding

1. Logo Usage:

- The Rest Recovery Wellness logo is the primary visual representation of our brand. It should
be used consistently across all our communications.

- Please do not modify, alter, or distort the logo in any way. Always use the official logo files
provided to ensure accurate reproduction.

- Ensure that there is sufficient clear space around the logo to maintain visibility and impact.

- Use the logo in its original colors unless specified otherwise in these brand guidelines.

2. Color Palette:

- Our primary brand colors are black and white. These colors represent our brand identity, and
we encourage you to use them consistently.

- Please use colors consistently across various brand touchpoints, including print materials,
digital assets, and our website.

3. Imagery:

- Select and use imagery that aligns with our brand values and resonates with our target
audience.

- The images you choose should evoke a sense of relaxation, well-being, and rejuvenation.

- Aim for consistency in image styles, such as using natural and soothing tones, specific
compositions, or specific subjects.

4. Tone of Voice:

- Our brand's tone of voice is an important aspect of our identity. It should be reflected in all
our written communications.

- We define our tone as welcoming, and we kindly request that you incorporate this tone
consistently in your writing.

5. Templates and Collateral:

- To maintain a cohesive brand identity, we have created branded templates for various
marketing collateral, such as brochures, flyers, business cards, and presentations.

- Please use these templates, as they incorporate our brand's visual elements consistently.

- Follow the specified layout, use of colors, fonts, and imagery for each template to ensure a
unified brand identity.

6. Brand Compliance and Approval Process:

- We have established a clear process for obtaining approval on branded materials to ensure
compliance with our brand guidelines.

- If you have any branded materials that require review, please submit them to the designated
individuals or teams for approval before publishing or distributing them.



Please note that these guidelines are meant to assist you in using the Rest Recovery Wellness
brand consistently.

Maintaining Consistency

Maintaining consistency in using the Rest Recovery Wellness branding is crucial for building a
strong and recognizable brand identity. Here are some guidelines to help you maintain brand
consistency:

1. Establish Clear Brand Guidelines: Develop comprehensive brand guidelines that outline the
proper usage of the Rest Recovery Wellness logo, colors, fonts, imagery, tone of voice, and other
visual elements. Make these guidelines easily accessible to all stakeholders.

2. Train Employees and Partners: Educate your employees and partners about the Rest Recovery
Wellness brand guidelines and the importance of consistency. Provide training sessions and
resources to ensure they understand and apply the guidelines correctly in their respective roles.

3. Use Approved Brand Assets: Ensure that everyone involved in representing Rest Recovery
Wellness uses approved brand assets, such as the official logo, color palette, and imagery. We
will provide access to the latest versions of these assets.

4. Maintain Consistent Visual Identity: Apply the Rest Recovery Wellness branding consistently
across all touchpoints, including your website, social media profiles, marketing materials,
signage, and physical space. Use the approved colors, fonts, and imagery in a cohesive manner to
create a unified visual identity.

5. Monitor Brand Usage: Regularly monitor and audit brand usage across various platforms and
materials to ensure compliance with the brand guidelines. Identify any inconsistencies or
deviations and address them promptly.

6. Communicate Internally: Establish effective communication channels within your
organization to address questions, provide clarifications, and share updates regarding the Rest
Recovery Wellness branding. Encourage open dialogue and provide ongoing support to maintain
consistency.

7. Seek Customer Feedback: Pay attention to customer feedback and perceptions of the Rest
Recovery Wellness branding. Actively listen to their input and make necessary adjustments to
improve brand consistency and customer satisfaction.

8. Review and Update Brand Guidelines: Periodically review and update your brand guidelines
to reflect any changes or developments in the Rest Recovery Wellness brand. Keep the
guidelines dynamic and relevant to ensure they remain effective over time.



By adhering to these guidelines and maintaining consistency in the usage of the Rest Recovery
Wellness branding, you can establish a strong and cohesive brand identity, foster brand
recognition, and build trust among your customers and stakeholders.

Examples of Effective Branding Strategies:

1. Consistent Visual Identity: Ensure consistent use of the Rest Recovery Wellness logo, colors,
typography, and imagery across all brand touchpoints. This creates a cohesive and recognizable
visual identity that helps customers identify and connect with your brand.

2. Emphasize the Benefits: Highlight the unique benefits and value proposition of Rest Recovery
Wellness products and services. Communicate how they contribute to overall well-being,
recovery, and rejuvenation. Focus on the positive impact they can have on customers' lives.

3. Authentic Storytelling: Share authentic and compelling stories that resonate with your target
audience. Feature testimonials or case studies from satisfied customers who have experienced the
benefits of Rest Recovery Wellness firsthand. This helps build trust and credibility.

4. Educational Content: Develop informative and educational content that showcases your
expertise in the wellness industry. Share tips, insights, and resources related to recovery,
wellness practices, and self-care. Position Rest Recovery Wellness as a trusted source of
knowledge and guidance.

5. Engage on Social Media: Actively engage with your audience on social media platforms.
Share visually appealing and relevant content, respond to comments and inquiries promptly, and
foster a sense of community. Use social media to amplify your brand message and connect with
potential customers.

6. Collaborations and Partnerships: Seek collaborations and partnerships with complementary
wellness brands, fitness influencers, or health professionals. This allows you to expand your
reach, tap into new audiences, and leverage the credibility of established entities in the industry.

7. Personalized Experiences: Offer personalized experiences to customers to enhance their
engagement and satisfaction. Tailor Rest Recovery Wellness services to meet individual needs
and preferences. This can include customized recovery plans, personalized recommendations, or
exclusive membership benefits.

8. Thought Leadership: Establish Rest Recovery Wellness as a thought leader in the wellness
industry. Contribute to industry publications, speak at conferences, or host educational webinars.
Share valuable insights, research, and trends to position the brand as an authority in the field.

9. Exceptional Customer Service: Prioritize exceptional customer service at every touchpoint.
Train your staff to deliver a positive and memorable experience for every customer, ensuring
they feel valued and supported throughout their Rest Recovery Wellness journey.



10. Community Involvement: Get involved in local communities and wellness events. Sponsor or
participate in relevant initiatives, charity events, or wellness fairs. Engaging with the community
demonstrates your commitment to promoting well-being and strengthens your brand's presence.

Remember, these strategies should be tailored to your target audience, brand positioning, and
market context. Continuously evaluate and refine your branding strategies based on customer
feedback, industry trends, and evolving market needs.



Section 5: Operations Manual

Opening Procedures:

1. Arrival and Key Holder Responsibility:
- The designated key holder arrives at the facility at least 30 minutes before opening time.
- Ensure that you have the necessary keys and access cards to enter the facility.

2. Security Checks:

- Conduct a thorough inspection of the premises to ensure that all windows, doors, and entry
points are secure.

- Check the security system to ensure it is functioning properly.

3. Equipment and Facility Readiness:

- Verify that all Rest Recovery Wellness equipment, such as cold plunge tubs, hyperbaric
chambers, infrared saunas, red light panels, and PEMF mats, are operational and ready for use.

- Conduct a visual inspection of the equipment to ensure there are no visible signs of damage
or malfunction.

- Check that all necessary supplies, such as towels, robes, and hygiene products, are adequately
stocked and readily available.

4. Safety Checks:

- Inspect the facility for any potential safety hazards, such as loose cables, slippery surfaces, or
malfunctioning equipment.

- Ensure that emergency exits are unobstructed and clearly marked.

- Verify the availability and functionality of safety equipment, including fire extinguishers and
first aid kits.

5. Cleaning and Sanitization:
- Coordinate with the cleaning staff to ensure that all areas of the facility are thoroughly
cleaned and sanitized before opening.
- Pay special attention to high-touch surfaces, changing rooms, restrooms, and common areas.
- Restock necessary cleaning supplies, hand sanitizers, and disinfectants.

6. Lighting and Ambiance:
- Ensure that lighting fixtures are working correctly and provide a welcoming ambiance.
- Adjust lighting levels to create a soothing and comfortable environment for customers.

7. Opening Procedures:

- Unlock the main entrance and prepare the reception area for customer arrivals.

- Ensure that the front desk is organized and ready for check-ins.

- Activate the appropriate systems, such as computer systems, reservation software, and music
systems.

Closing Procedures:



1. Customer Notification:
- Announce closing time to customers at least 15 minutes prior to closing.
- Remind customers to conclude their sessions and begin winding down their activities.

2. Facility Check:

- Conduct a final walk-through of the facility to ensure that all areas are clear of customers and
personal belongings.

- Verify that all Rest Recovery Wellness equipment is properly shut down and secure.

3. Cleaning and Sanitization:

- Coordinate with the cleaning staff to perform a thorough cleaning of all areas, including
treatment rooms, restrooms, and common areas.

- Sanitize high-touch surfaces, equipment, and changing areas.

4. Security Checks:
- Secure all windows, doors, and entry points.
- Activate the security system and ensure it is functioning correctly.
- Set the appropriate alarm and lock the facility.

5. Equipment and Utility Checks:

- Ensure that all Rest Recovery Wellness equipment is properly turned off and disconnected
from power sources.

- Check that lights, HVAC systems, and other utilities are switched off or set to the appropriate
settings.

6. Closing Procedures:

- Finalize any administrative tasks, such as cash register reconciliation, end-of-day reports, and
client record updates.

- Secure all valuable items and lock them in designated storage areas.

- Confirm that all doors and windows are locked securely before leaving the facility.

Remember, these procedures serve as a general guideline, and you should customize them to fit
the specific needs and requirements of your wellness studio. It's important to prioritize the safety
and security of the facility and provide a clean and welcoming environment for your customers.

Facility Maintenance

Cleanliness and Hygiene Standards:

1. Daily Cleaning:
- Assign dedicated staff to perform daily cleaning tasks, ensuring that all areas of the facility
are cleaned and maintained regularly.



- Focus on high-traffic areas, treatment rooms, restrooms, changing rooms, common areas, and
reception areas.

- Clean and sanitize all surfaces, including countertops, door handles, seating areas, and
equipment.

2. Restroom Maintenance:
- Regularly check and restock restroom supplies, such as toilet paper, soap, and paper towels.
- Clean and disinfect toilets, sinks, mirrors, and floors at frequent intervals throughout the day.
- Ensure proper ventilation and address any plumbing issues promptly.

3. Changing Rooms and Showers:
- Keep changing rooms and showers clean and well-maintained.
- Regularly clean and sanitize the floors, benches, lockers, and other surfaces.
- Check and replenish toiletries, towels, and robes as needed.

4. Laundry and Linen Care:

- Establish a laundry routine to ensure that towels, robes, and other linens are cleaned regularly
and kept in good condition.

- Use appropriate detergents and follow recommended washing and drying instructions.

- Maintain an inventory of clean and folded linens to ensure availability for customers.

5. Waste Management:

- Implement an effective waste management system, including proper disposal of trash,
recyclables, and hazardous materials.

- Provide clearly labeled bins or containers for different types of waste.

- Regularly empty and clean waste bins to maintain cleanliness and prevent odors.

Equipment Maintenance:

1. Regular Inspections:

- Establish a schedule for regular inspections of all Rest Recovery Wellness equipment.

- Check for any signs of wear and tear, damage, or malfunction.

- Address any issues promptly by following the manufacturer's guidelines or contacting the
appropriate service professionals.

2. Cleaning and Sanitization:

- Clean and sanitize the equipment regularly using appropriate cleaning agents recommended
by the manufacturer.

- Pay special attention to high-touch surfaces and areas that come into direct contact with
customers.

- Follow any specific cleaning instructions provided by the manufacturer.

3. Preventive Maintenance:
- Implement a preventive maintenance program for the Rest Recovery Wellness equipment.
- Schedule routine maintenance tasks, such as lubrication, filter replacement, and calibration,
as recommended by the manufacturer.



- Keep records of maintenance activities, including dates, descriptions, and any service or
repair work performed.

4. Staff Training:
- Train your staff on proper equipment usage, handling, and maintenance procedures.
- Ensure they are familiar with safety features and protocols specific to each piece of
equipment.
- Encourage staff members to report any equipment issues or malfunctions promptly.

5. Documentation and Records:

- Maintain organized documentation of equipment manuals, warranties, service contracts, and
maintenance records.

- Keep track of maintenance schedules, service visits, and any repairs or replacements
performed.

- This documentation will help ensure proper equipment maintenance, facilitate warranty
claims, and provide insights for future equipment upgrades.

Remember to adapt these guidelines to fit the specific needs and requirements of your wellness
studio. Regular facility maintenance, including cleanliness and equipment upkeep, is essential for
providing a safe and pleasant environment for your customers and promoting the longevity of
your Rest Recovery Wellness equipment.

Inventory Management (if you plan to carry inventory in vour wellness studio)

1. Establish a Centralized System:

- Implement a centralized inventory management system to track and manage all your products
effectively. This could be a computer-based software, spreadsheet, or dedicated inventory
management tool.

2. Categorize and Organize Products:

- Categorize your products based on types, brands, or usage to make inventory management
more efficient.

- Assign each product a unique identifier, such as a barcode or SKU, for easy identification and
tracking.

3. Set Reorder Points and Restocking Thresholds:

- Determine reorder points and restocking thresholds for each product. These are
predetermined inventory levels that trigger the need for reordering.

- Regularly review sales data, customer demand, and lead times to set appropriate levels and
avoid stockouts or excess inventory.

4. Regular Inventory Counts:
- Conduct regular physical inventory counts to reconcile the actual stock levels with recorded
data.



- Schedule these counts periodically or during low-traffic periods to minimize disruption to
daily operations.

5. Implement First-In, First-Out (FIFO) Method:

- Follow the FIFO method for product rotation. Ensure that the oldest stock is used or sold first
to prevent spoilage or expiration.

- Arrange your storage area to facilitate easy access and rotation of products based on their
expiration dates.

6. Supplier Management:

- Establish strong relationships with reliable suppliers. Ensure they can consistently provide
quality products and timely deliveries.

- Maintain open lines of communication with suppliers to anticipate product availability,
pricing, and any potential supply chain disruptions.

7. Track Product Movement:

- Monitor product movement to identify fast-moving and slow-moving items. This helps
optimize stocking levels and adjust ordering patterns accordingly.

- Analyze sales trends and customer preferences to make informed decisions about product
assortment and inventory quantities.

8. Utilize Technology and Automation:

- Consider implementing automated systems, such as barcode scanners or RFID technology, to
streamline inventory tracking and reduce manual errors.

- Utilize inventory management software or cloud-based solutions that offer real-time visibility
into inventory levels, automated reorder alerts, and reporting capabilities.

9. Train Staff and Implement Procedures:

- Train your staff on inventory management procedures, including accurate data entry,
handling returns, and restocking processes.

- Clearly communicate the importance of maintaining accurate inventory records and following
established procedures.

10. Regular Performance Analysis:

- Continuously monitor inventory performance, including turnover rates, stockouts, and excess
inventory levels.

- Analyze key inventory metrics, such as carrying costs, holding periods, and stock-to-sales
ratios, to identify areas for improvement and make data-driven decisions.

By implementing these best practices, you can effectively manage your inventory, maintain
optimal stock levels, minimize stockouts, and ensure timely restocking of products in your
wellness studio. Efficient inventory management helps provide a seamless customer experience
and supports the smooth operation of your business.



Customer Interactions

Customer Interaction: Delivering Exceptional Customer Service

1. Customer-Focused Approach:

- Maintain a customer-centric mindset, ensuring that every interaction is focused on delivering
an exceptional experience.

- Greet customers warmly, engage in active listening, and demonstrate empathy and
understanding.

2. Product Knowledge:

- Ensure that all staff members are well-versed in the Rest Recovery Wellness products and
services offered.

- Stay updated on the latest information, benefits, and usage guidelines for each product.

- Use this knowledge to confidently answer customer inquiries and provide personalized
recommendations.

3. Effective Communication:

- Communicate clearly and effectively with customers, using language that is easy to
understand and avoiding jargon.

- Listen attentively to customer needs and concerns, allowing them to fully express themselves
before providing appropriate solutions or responses.

4. Handling Inquiries:

- Be proactive in addressing customer inquiries and provide prompt, accurate, and helpful
information.

- If unable to provide an immediate answer, assure the customer of your commitment to
finding a solution and follow up as soon as possible.

5. Problem Resolution:

- Approach customer issues or complaints with a positive and problem-solving mindset.

- Empower staff to resolve minor issues on the spot, taking ownership and ensuring customer
satisfaction.

- Escalate more complex or unresolved issues to a supervisor or manager, ensuring timely
follow-up and resolution.

6. Timely Response:

- Respond to customer inquiries, feedback, or complaints in a timely manner, acknowledging
their communication and providing updates as necessary.

- Set clear expectations regarding response times, both in-person and through other
communication channels, such as phone or email.

7. Professionalism and Respect:

- Maintain a professional demeanor at all times, treating each customer with respect and
courtesy.

- Use positive language and remain calm, even in challenging situations.



- Never engage in arguments or defensive behavior; instead, focus on finding mutually
beneficial solutions.

8. Customer Feedback:

- Encourage customers to provide feedback, whether positive or negative, and demonstrate
appreciation for their input.

- Regularly monitor and review customer feedback, looking for patterns or trends that can help
improve products, services, or overall customer experience.

9. Continuous Improvement:

- Embrace a culture of continuous improvement by actively seeking customer feedback,
conducting surveys, and analyzing customer satisfaction metrics.

- Use customer insights to identify areas for improvement, refine processes, and enhance the
overall customer experience.

10. Training and Development:

- Provide comprehensive training to all staff members on customer service techniques,
effective communication, and conflict resolution.

- Foster a learning environment where staff can develop their customer service skills and
receive ongoing feedback and coaching.

Remember, this section should be tailored to fit your specific business and customer service
philosophy. Encourage staff members to go above and beyond in their interactions with
customers, aiming to create memorable experiences that reflect the values and commitment of
Rest Recovery Wellness.

Safetv Protocols and Emergency Procedures

1. Facility Safety Guidelines:

- Clearly display safety guidelines throughout the facility, including signage that indicates
safety protocols and emergency procedures.

- Ensure that all staff members are familiar with these guidelines and can provide assistance
and guidance to customers when needed.

2. Emergency Exits and Evacuation Routes:

- Clearly mark emergency exits with illuminated signage that is easily visible from all areas of
the facility.

- Ensure that emergency exits are unobstructed at all times and kept free from any storage or
equipment that may impede egress.

- Display evacuation maps that highlight the primary and secondary evacuation routes.

3. Emergency Contacts:

- Maintain a list of emergency contact numbers, including local emergency services, nearby
hospitals, and management personnel.

- Ensure that all staff members are aware of the designated contacts and know how to quickly
reach them in case of an emergency.



4. Staff Training:

- Conduct regular safety training sessions with staff members to familiarize them with
emergency procedures and their specific roles during an emergency.

- Train staff members on first aid, CPR, and the use of any emergency equipment or supplies
available on-site.

5. Emergency Response Team:

- Establish an emergency response team consisting of trained staff members who can take
charge during emergencies.

- Assign specific roles and responsibilities to team members, such as first aid response,
evacuation coordination, and communication with emergency services.

6. Fire Safety:

- Install and maintain fire detection and suppression systems, including smoke detectors, fire
alarms, fire extinguishers, and sprinkler systems.

- Conduct regular fire drills to ensure that staff members are familiar with evacuation
procedures and can respond effectively in case of a fire.

7. Medical Emergencies:
- Maintain a first aid kit that is easily accessible and regularly stocked with essential supplies.
- Train staff members in basic first aid techniques, including how to handle minor injuries,
choking incidents, and situations requiring immediate medical attention.

8. Reporting and Documentation:
- Establish a protocol for reporting incidents, accidents, and near misses within the facility.
- Maintain detailed records of all safety incidents, including the date, time, nature of the
incident, and any actions taken to address the situation.

9. Regular Safety Inspections:

- Conduct routine safety inspections to identify and address any potential hazards or safety
concerns within the facility.

- Assign responsibility to staff members for regularly checking the condition of safety
equipment, such as fire extinguishers and emergency lighting.

10. Communication during Emergencies:
- Implement a clear communication protocol for staff members to follow during emergencies.
- Designate a specific point person or use a communication system to relay important
information and instructions to staff members and customers.

Remember to customize these protocols and procedures to fit the specific layout and needs of
your wellness studio. Regularly review and update the safety protocols and emergency
procedures as needed, ensuring that all staff members are trained and prepared to respond
appropriately in case of an emergency.



Section 6: Marketing and Promotions

Marketing Rest Recovery Wellness

Tips and Strategies

1. Identify Your Target Audience:

- Define your target audience based on demographics, interests, and behaviors. Consider
factors such as age, fitness level, wellness goals, and specific needs that Rest Recovery Wellness
can address.

2. Local Community Engagement:

- Get involved in the local community by sponsoring or participating in wellness events,
charity initiatives, or health fairs.

- Collaborate with local fitness centers, sports teams, or wellness influencers to expand your
reach and establish partnerships.

3. Online Presence and Website:

- Create a professional website that showcases the benefits of Rest Recovery Wellness,
provides information about services and pricing, and offers a simple online booking system.

- Optimize your website for search engines by using relevant keywords and providing valuable
content that addresses common wellness concerns.

4. Social Media Marketing:

- Utilize popular social media platforms such as Instagram, Facebook, and Twitter to connect
with your target audience and share engaging content.

- Share visually appealing images and videos showcasing your facility, services, and customer
success stories.

- Encourage user-generated content by asking customers to share their Rest Recovery Wellness
experiences and use relevant hashtags.

5. Content Marketing:

- Develop a content marketing strategy by creating informative and engaging content related to
wellness, recovery, and self-care.

- Start a wellness blog on your website, sharing articles, tips, and resources that provide value
to your target audience.

- Consider creating videos, podcasts, or infographics that highlight the benefits and proper
usage of Rest Recovery Wellness products.

6. Email Marketing:

- Build an email list by offering incentives, such as a newsletter subscription, exclusive
promotions, or informative wellness guides.

- Send regular emails to your subscribers with updates, special offers, and valuable content
related to Rest Recovery Wellness.



- Personalize your email marketing campaigns to cater to different customer segments and their
specific interests.

7. Online Reviews and Testimonials:

- Encourage satisfied customers to leave online reviews and testimonials on platforms such as
Google, Yelp, or social media.

- Respond to reviews, both positive and negative, in a professional and timely manner to show
that you value customer feedback and are committed to their satisfaction.

8. Influencer Partnerships:

- Collaborate with wellness influencers or local fitness enthusiasts who align with the values
and goals of Rest Recovery Wellness.

- Offer them complimentary services or discounts in exchange for promoting your brand to
their followers through social media posts or blog features.

9. Referral Program:

- Implement a referral program that rewards existing customers for referring friends, family, or
colleagues to Rest Recovery Wellness.

- Offer incentives such as discounted services, exclusive packages, or referral credits that
encourage customers to spread the word about your business.

10. Monitor Analytics and Adjust Strategies:

- Track and analyze the performance of your marketing efforts using tools like Google
Analytics, social media insights, and email marketing metrics.

- Identify which channels and campaigns are generating the most engagement and conversions,
and adjust your strategies accordingly.

Remember to continually assess the effectiveness of your marketing efforts and adapt your
strategies based on customer feedback, market trends, and the evolving needs of your target
audience. By targeting the right audience and leveraging digital platforms effectively, you can
increase brand awareness, attract new customers, and establish Rest Recovery Wellness as a
trusted wellness destination within your local community.

Social Media Promotion: Strategies, Content Creation, and Engagement Techniques

1. Choose the Right Platforms:
- Identify the social media platforms that align with your target audience and where they are
most active. Focus your efforts on those platforms to maximize reach and engagement.

2. Develop a Content Strategy:
- Create a content strategy that aligns with your brand and resonates with your target audience.
- Plan a mix of educational, entertaining, and promotional content that showcases the benefits
of Rest Recovery Wellness and engages your followers.



3. Visual Appeal:

- Use high-quality visuals, including images, videos, and graphics, to capture attention and
make your posts visually appealing.

- Showcase your wellness studio, Rest Recovery Wellness products, and customers enjoying
their experience.

4. Engage with Your Audience:

- Actively engage with your followers by responding to comments, direct messages, and
mentions promptly.

- Encourage conversation by asking questions, seeking feedback, and initiating discussions
related to wellness and recovery.

5. User-Generated Content:

- Encourage your customers to share their Rest Recovery Wellness experiences by creating
user-generated content campaigns.

- Feature customer photos, testimonials, and success stories on your social media platforms to
showcase the positive impact of Rest Recovery Wellness.

6. Hashtag Strategy:

- Utilize relevant and trending hashtags in your posts to increase discoverability and reach a
wider audience.

- Create branded hashtags specific to your wellness studio and encourage followers to use them
in their posts.

7. Collaborate with Influencers:

- Partner with wellness influencers, fitness enthusiasts, or local personalities who align with the
values and goals of Rest Recovery Wellness.

- Collaborate on social media campaigns, giveaways, or sponsored posts to tap into their
audience and increase brand visibility.

8. Contests and Giveaways:

- Run social media contests or giveaways to generate excitement and engagement.

- Offer prizes such as free sessions, discounted packages, or Rest Recovery Wellness
merchandise to encourage participation and shareability.

9. Educational Content:

- Share informative and educational content related to wellness, recovery tips, self-care, and
the benefits of Rest Recovery Wellness.

- Provide value to your audience by sharing expert advice, tips, and resources that align with
your brand.

10. Influencer Outreach:

- Reach out to influential individuals in the wellness industry, fitness bloggers, or local health
professionals, and offer them the opportunity to experience Rest Recovery Wellness services.

- Request their feedback or testimonials to share on social media, amplifying your brand's
credibility and reach.



11. Social Media Advertising:

- Consider utilizing social media advertising platforms to reach a wider audience beyond your
existing followers.

- Use targeted ads to reach specific demographics, interests, or geographical locations that
align with your target audience.

12. Track Performance and Adjust Strategies:

- Monitor key metrics such as reach, engagement, click-through rates, and conversions to
evaluate the effectiveness of your social media efforts.

- Use social media analytics tools to gain insights into your audience's preferences and adjust
your strategies accordingly.

Remember, social media promotion should be an ongoing effort. Consistently create engaging
content, actively engage with your audience, and adapt your strategies based on the performance
and feedback you receive. By leveraging social media effectively, you can increase brand
awareness, foster customer engagement, and attract new customers to Rest Recovery Wellness.

Partnerships and Collaborations: Enhancing Brand Visibility

1. Local Fitness Centers and Gyms:
- Partner with local fitness centers or gyms to offer joint promotions or package deals. This
allows you to tap into their existing customer base and increase brand exposure.

2. Wellness Influencers:

- Collaborate with wellness influencers or local fitness enthusiasts who have a strong online
presence and a following that aligns with Rest Recovery Wellness.

- Offer them complimentary sessions or exclusive experiences in exchange for promoting your
brand on their social media platforms or through blog features.

3. Sports Teams and Athletes:

- Form partnerships with local sports teams or athletes. Sponsor their events or provide
recovery services to athletes, showcasing how Rest Recovery Wellness supports their training
and performance.

4. Health Professionals and Therapists:

- Establish relationships with local health professionals, therapists, and wellness practitioners
such as chiropractors, physical therapists, or naturopaths.

- Offer collaborative workshops, seminars, or educational events that highlight the benefits of
integrating Rest Recovery Wellness into their practice.

5. Corporate Wellness Programs:
- Approach local businesses and corporations to explore partnerships for their employee
wellness programs.



- Offer special corporate packages or wellness sessions tailored to their employees' needs,
promoting Rest Recovery Wellness as a resource for stress reduction and rejuvenation.

6. Local Event Sponsorship:

- Sponsor local wellness events, charity runs, marathons, or community health fairs.

- Display your brand prominently at the event and provide samples, giveaways, or discounted
vouchers to event attendees.

7. Health and Fitness Professionals:

- Collaborate with local fitness instructors, personal trainers, or wellness coaches to incorporate
Rest Recovery Wellness into their programs or refer their clients to your wellness studio.

- Offer special rates or exclusive discounts to their clients as a way of mutual benefit.

8. Community Partnerships:

- Collaborate with other local businesses that share a similar target audience and brand values,
such as yoga studios, organic cafes, or wellness stores.

- Cross-promote each other's businesses through joint marketing campaigns, referral programs,
or co-hosted events.

9. Charity and Non-profit Organizations:

- Support local charity or non-profit organizations aligned with wellness, health, or community
well-being.

- Sponsor their events, donate a portion of sales to their cause, or organize fundraising
initiatives together.

10. Local Media and Press:

- Establish relationships with local media outlets, newspapers, magazines, or online
publications.

- Share press releases, success stories, or expert insights related to wellness and recovery,
positioning Rest Recovery Wellness as a go-to resource.

When considering partnerships and collaborations, ensure that the potential partners align with
your brand values and target audience. Seek mutually beneficial opportunities that amplify brand
visibility, enhance credibility, and provide value to both parties involved. Remember to maintain
clear communication and establish written agreements outlining the terms and expectations of
the partnership or collaboration.



Section 7: Training and Support

1. Onboarding and Orientation:

- We will provide a comprehensive onboarding program for new licensees to familiarize them
with the Rest Recovery Wellness brand, values, and operational guidelines.

- We will conduct orientation sessions to introduce licensees to key team members, provide an
overview of the business model, and set expectations.

2. Product Training:

- Detailed product training programs will be offered to ensure licensees have a thorough
understanding of Rest Recovery Wellness products and their benefits.

- Topics such as product features, usage guidelines, safety protocols, and maintenance
procedures will be covered.

- Provide hands-on training, demonstrations, and resources, such as manuals or videos, to
support product training.

3. Operational Training:

- Provide operational training to licensees, covering day-to-day management, customer service,
scheduling, and administrative tasks.

- Include training on software systems, reservation management, inventory control, and
financial management.

4. Sales and Marketing Training:

- Offer training programs to support licensees in sales and marketing efforts.

- Provide guidance on building local partnerships, implementing marketing strategies, and
leveraging digital platforms effectively.

- Share best practices for customer acquisition, retention, and promoting Rest Recovery
Wellness services within their local market.

5. Ongoing Support:

- Offer ongoing support through regular communication channels, such as email, phone, or
video conferencing, to address questions, provide guidance, and offer assistance.

- Provide a designated point of contact for licensees to reach out to for support and timely
response to their inquiries.

- Foster a collaborative environment where licensees can share insights, learn from each other,
and participate in ongoing training or refresher sessions.

6. Resource Materials:

- Develop and provide comprehensive resource materials, such as training manuals, guides, and
reference documents, to support licensee training and ongoing operations.

- Create an online knowledge base or portal where licensees can access these resources
conveniently.

7. Periodic Training Updates:



- Conduct periodic training updates to keep licensees informed about any updates,
enhancements, or new product launches.

- Provide refresher courses or webinars to ensure licensees stay up to date with industry trends,
customer preferences, and evolving best practices.

8. Continuous Learning Opportunities:

- Encourage licensees to pursue continuous learning and professional development by
providing access to relevant industry conferences, workshops, or online courses.

- Support licensees in enhancing their skills and knowledge to further their success as Rest
Recovery Wellness ambassadors.

9. Performance Evaluation and Feedback:

- Implement a performance evaluation system to assess licensee performance and provide
constructive feedback.

- Conduct regular performance reviews to identify areas for improvement and opportunities for
growth.

- Offer guidance on strategies to overcome challenges and optimize business operations.

10. Networking and Collaboration:

- Facilitate networking opportunities for licensees to connect with each other, share
experiences, and foster a sense of community.

- Encourage collaboration and idea exchange among licensees, fostering a supportive network
that can enhance business outcomes.

By providing comprehensive training programs and ongoing support, you empower licensees to
effectively represent Rest Recovery Wellness, deliver exceptional customer experiences, and
contribute to the success of the brand. Continuously evaluate the effectiveness of training
programs, gather feedback from licensees, and make adjustments as needed to ensure their
success and satisfaction.

Dedicated Support

Contact Details for Assistance

At Rest Recovery Wellness, we are committed to providing dedicated support to our licensees.
Our support team is available to assist you with any questions, concerns, or technical issues that
may arise. Please feel free to reach out to our dedicated support personnel through the following
contact details:

Support Team Contact Details:
- Name: Ryan Sonberg
- Position: Owner
- Email: ryan@restrecoverywellness.com
- Phone: (480) 225-9055
- Availability: Monday — Friday, 9:00am-5:00pm



When contacting our support team, please provide as much detail as possible regarding your
inquiry or issue to help us assist you more effectively. We strive to respond to all inquiries in a
timely manner and provide the necessary guidance or resolution to ensure your success as a Rest
Recovery Wellness licensee.

Our dedicated support personnel are here to address various areas, including but not limited to:
- Operational queries or concerns

- Product-related inquiries

- Technical issues with software or equipment

- Sales and marketing guidance

- Training and onboarding support

We value your feedback and are dedicated to continuously improving our support services. If
you have any suggestions or recommendations for how we can enhance our support offerings,
please do not hesitate to share them with our support team.

Rest Recovery Wellness is committed to your success, and our dedicated support team is here to
assist you every step of the way. Please don't hesitate to reach out whenever you need assistance
or have any questions. We are here to support you and ensure a smooth and rewarding
experience as a Rest Recovery Wellness licensee.



Section 8: Frequently Asked Questions

1. Customer Inquiries:

Q: How should I handle customer inquiries or concerns?

A: Respond to customer inquiries or concerns promptly and with empathy. Listen attentively,
address their concerns professionally, and provide appropriate solutions or assistance. If
necessary, escalate the issue to our dedicated support team for further guidance.

2. Billing:
Q: How does billing work for Rest Recovery Wellness services?
A: Billing for Rest Recovery Wellness services is handled through our centralized system.

3. Technical Support:

Q: What should I do if I encounter technical issues with Rest Recovery Wellness equipment or
software?

A: If you experience technical issues, first consult the equipment or software user manual
provided. If the issue persists, please contact our dedicated support team with detailed
information about the problem. Our technical support personnel will assist you in
troubleshooting the issue and finding a resolution.

4. Product-related Questions:

Q: How can I become more knowledgeable about Rest Recovery Wellness products?

A: We offer comprehensive product training programs to ensure licensees have a thorough
understanding of our products, their features, usage guidelines, and maintenance procedures.
Refer to the training resources and materials provided, and don't hesitate to reach out to our
support team for any specific product-related questions.

5. Troubleshooting:

Q: What should I do if I encounter challenges in operating or managing my Rest Recovery
Wellness studio?

A: If you encounter challenges, first consult our operational guidelines and training materials.
These resources provide step-by-step instructions and best practices for various operational
aspects. If you require further assistance, please contact our dedicated support team, who will
guide you through troubleshooting and provide necessary solutions.

6. Marketing and Promotion:

Q: How can I effectively market and promote my Rest Recovery Wellness studio?

A: We provide guidance and resources for marketing and promotion strategies, including social
media marketing, content creation, and local partnerships. Refer to the marketing section in the
operations manual for tips, best practices, and collaboration ideas to enhance brand visibility and
attract customers.

7. Customer Success:
Q: How can I ensure customer satisfaction and success with Rest Recovery Wellness services?



A: Focus on delivering exceptional customer experiences by providing personalized service,
maintaining a clean and welcoming environment, and actively listening to customer feedback.
Engage in ongoing training and leverage the support resources provided to continuously enhance
your skills and meet customer needs effectively.

Please note that this is a general FAQ section. For specific inquiries or challenges, feel free to
reach out to our dedicated support team using the contact details provided earlier. They will
provide personalized assistance and guidance to address your specific questions or concerns.

We understand that starting and managing a wellness studio can come with various challenges,
and we are committed to providing the necessary support and resources to ensure your success as
a Rest Recovery Wellness licensee.



Section 9: Contact Information

Key Contacts:

Name: Ryan Sonberg

Position: Owner

Email: ryan@restrecoverywellness.com
Phone: 480-225-9055

Name: Caz Fernandez

Position: Owner

Email: caz@restrecoverywellness.com
Phone: 480-225-9055

Name: Jason Stella
Position: President

Email: jason@restrecoverywellness.com
Phone: 480-225-9055

Name: Laryssa Sonberg

Position: Vice President

Email: laryssa@restrecoverywellness.com
Phone: 480-225-9055



Section 10: Appendices

Appendix A: Rest Recovery Wellness Website Information

As a supplemental resource, the following information from our website,
restrecoverywellness.com, is provided for your reference:

1. About Us:
- Overview of Rest Recovery Wellness, including our mission, values, and commitment to
promoting wellness and recovery.

2. Services:

- Detailed descriptions of the services offered at Rest Recovery Wellness, including
information about cold plunge tubs, hyperbaric chambers, infrared saunas, red light panels,
PEMF mats, and any additional services available.

3. Products:
- Overview of Rest Recovery Wellness products, highlighting their features, benefits, and
usage guidelines. This section may include descriptions of specific product models or variations.

4. Pricing:
- Pricing information for our services and products, including any packages, discounts, or
special promotions currently available. Please note that pricing details may be subject to change.

5. Testimonials:
- Customer testimonials and success stories, showcasing the positive experiences and results
that customers have achieved through Rest Recovery Wellness services.

6. Blog:
- A selection of informative articles and blog posts related to wellness, recovery, self-care, and
related topics. These articles provide additional insights and resources for our audience.

Please note that the information provided in this appendix is subject to updates and changes. For
the most up-to-date information, please visit our website, restrecoverywellness.com.



