RETURN MERCHANDISE FORM

1.) You may return merchandise (for any reason) as long as it is returned within 30 days of
the date of your invoice.
2.) Please fill in all details required by this return merchandise form, place the form inside
the original carton along with the merchandise to be returned, and the original invoice.
3.) Merchandise must be returned complete and unaltered in the original cartons and properly packed with the original inner
packing materials.
4.) All returned merchandise must be returned by INSURED PARCEL POST.
5.) If returned with 30 days, and received in good original condition, we will refund the full purchase price of the item (less the
shipping charges). If the merchandise is returned to us due to our error in your shipment (e.g. wrong quantity, wrong item, or de-

fective item) we will refund the full purchase price, all shipping charges, plus your cost of return insured parcel post shipping and
taxes if applicable.

Damaged / Defective Merchandise: Before attemping your return, please contact customer service via
phone (800-424-9324) or email (customerservice@antiquelampsupply.com) to resolve any damage claims or defective items.

Please provide COMPLETE INFORMATION regarding your return msde. below
FOR OFFICE USE ONLY
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