
Full House Retail (Pty) Ltd Registration Number 1988/060019/07
NCR: NCRCP169  |  FSP: FSP 4441  |  VAT: 4590156602
Directors: D.A. MacKenzie (Managing) • S. Joubert (Financial) • I. Dry (Non-Executive)

Tel: 021 526 4300  Fax: 021 555 3970  Email: info@fullhouse.co.za
4 Alternator Avenue, Montague Gardens, Cape Town, 7441
PO Box 36562, Chempet, 7442

Win a Bedroom Makeover Campaign
The Promoter:
1.	 Full House (Pty) Limited (“Full House”, “we”, “our” or “us”) is the promoter of this competition.
2.	 Full House owns and manages the website located at www.fullhouse.co.za  (“website”) 
3.	 By entering this competition, you agree that these competition rules will apply to you and bind you to the extent permitted in law. 
	 These rules, should they require interpretation, will be interpreted in accordance with applicable South African laws.

How to enter:
4.	 To be automatically entered into the competition you must: Make a purchase of R999 value or more during the competition period.
5.	 The competition runs from 14-03-2024, 00:00:00 to 16-04-2024, 23:00:00 on all Full House sales platforms.
6.	 Entry into the competition is limited to 1 entry per person, unless stated on selected products with two entries. The promoter reserves the 
	 right, in its sole discretion, to amend the rules relating to the number of entries per person depending on the sales channel utilised.
7.	 Please note that entry may be through an electronic platform. Although Full House will take all reasonable steps, it will not be liable for 
	 any technical problems or any lost, delayed or incorrectly received entries.
8.	 Your entry will be valid for the whole duration of the campaign: 14-03-2024, 00:00:00 to 16-04-2024, 23:00:00 

The Prize:
9.	 There will be 1 winner who will win a Bedroom makeover (“the Prize”). The winner will be drawn randomly.
10.	 The Prize shall not be redeemable for cash and is not transferable unless we agree otherwise at our discretion. 
	 We may in our discretion decide to substitute the Prize with similar goods of a similar value.

TERMS AND CONDITIONS:

The Draw:
11.	 The winner will be selected by random draw. In order to qualify as a winner, you must be:
i)	 18 years or older,
ii)	 not be under debt review or in the process of applying for debt review
iii)	 not be a director, member, partner, agent, employee or consultant of the promoter or any supplier of goods or services in connection to
	 the competition, or any other person who directly or indirectly controls or is controlled by the promoter;
iv)	 not be the spouse, life partner, business partner or associate, or the natural or adopted parent, child, or sibling, of any of the persons
 	 specified in no.2
v)	 be up to date with all accounts/credit agreements with Full House furniture
vi)	 Only hire, cash and completed lay buy purchases will be accepted. 
12.	 The prize draw will take place within 45 business days after the closing date of the competition. If the winner’s account is in default at any
 	 time from the time of entry to the time of the draw, the winner will immediately be disqualified, and another winner will be selected.
13.	 The winner/s will be contacted via email and/or SMS and/or telephone at which point arrangements will be made for the winner/s to
 	 receive his/her/their Prize(s). If Full House is not able to contact the winner despite reasonable attempts, within 5 days, it reserves the right 
	 to disqualify the winner and select an alternative winner, in which event the initial winner will have no recourse against Full House.
 	 Winners, once successfully contacted, will also be announced on the Full House Facebook/Instagram page.

General:
14.	 Full House will use the winner’s name/s and/or photograph/s in any promotional and/or advertising material for the purposes of 
	 Full House marketing, unless the winner objects to such use in writing.
15.	 The winner will be required to sign a winner’s declaration form and other related documentation as required by law and will also need to 
	 provide proof of identity. The winner may not receive the Prize if it is against the law for the winner to receive the Prize.
16.	 We may require winners to provide us with such additional information that we may reasonably require in order to process and facilitate
 	 their acceptance and/or use of a prize.
17.	 The promoter reserves the right, in its sole discretion, to cancel or suspend any competition or change the rules if errors need to be
 	 corrected, or to prevent any party from being unduly prejudiced or favoured in the reasonable discretion of the promoter.
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18.	 PLEASE NOTE THAT BY ENTERING INTO THE COMPETITION YOU MAY STAND A CHANCE TO WIN A PRIZE AND THERE ARE 
	 NO GUARANTEES.
19.	 If a competition or promotion is cancelled or suspended due to any reasons, all participants or entrants agree to waive any rights that
 	 they may have in terms of the competition and acknowledge that they have no recourse against Full House, their employees, agents, 
	 partners, suppliers, sponsors or promoters.
20.	 Any violation or attempt to violate any of the above rules will result in the immediate disqualification of the transgressor.
21.	 The Prize is provided “as is” and Full House disclaims liability however arising out of your use of the Prize.
22.	 You hereby indemnify and hold Full House harmless (including its directors, employees, members, independent contractors, agents, 
	 consultants, subcontractors and other representatives) from any and all direct, indirect or consequential loss or damages suffered as a 
	 result of any action or omission relating to this competition and/or the award of any prize.

Win a Spring Room Makeover Campaign
The Promoter:
1.	 Full House (Pty) Limited (“Full House”, “we”, “our” or “us”) is the promoter of this competition.
2.	 Full House owns and manages the website located at www.fullhouse.co.za  (“website”) 
3.	 By entering this competition, you agree that these competition rules will apply to you and bind you to the extent permitted in law. 
	 These rules, should they require interpretation, will be interpreted in accordance with applicable South African laws.

How to enter:
4.	 To be automatically entered into the competition you must: Make a purchase of R999 value or more during the competition period
5.	 The competition runs from 21-09-2023, 00:00:00 to 17-10-2023, 23:00:00 on all Full House sales platforms.
6.	 Entry into the competition is limited to 1 entry per person, unless stated on selected products with two entries. The promoter reserves the
 	 right, in its sole discretion, to amend the rules relating to the number of entries per person depending on the sales channel utilised.
7.	 Your entries must reach us before the closing time of the competition specified in clause 6 above. Please note that entry may be through
 	 an electronic platform. Although Full House will take all reasonable steps, it will not be liable for any technical problems or any lost, 
	 delayed or incorrectly received entries.
8.	 Your entry will be valid for the whole duration of the campaign: 21-09-2023, 00:00:00 to 17-10-2023, 23:00:00 

The Prize:
9.	 There will be 1 winner who will win a room makeover (“the Prize”). The winner will be drawn randomly.
10.	 The Prize shall not be redeemable for cash and is not transferable unless we agree otherwise at our discretion. We may in our discretion 
	 decide to substitute the Prize with similar goods of a similar value.

TERMS AND CONDITIONS:

The Draw:
11.	 The winner will be selected by random draw. In order to qualify as a winner, you must be:
vii)	 18 years or older,
viii)	 not be under debt review or in the process of applying for debt review
ix)	 not be a director, member, partner, agent, employee or consultant of the promoter or any supplier of goods or services in connection to
 	 the competition, or any other person who directly or indirectly controls or is controlled by the promoter;
x)	 not be the spouse, life partner, business partner or associate, or the natural or adopted parent, child, or sibling, of any of the persons 
	 specified in no.2
xi)	 be up to date with all accounts/credit agreements with Full House furniture
xii)	 Only hire, cash and completed lay buy purchases will be accepted. 
12.	 The prize draw will take place within 45 business days after the closing date of the competition. If the winner’s account is in default at any
 	 time from the time of entry to the time of the draw, the winner will immediately be disqualified, and another winner will be selected.
13.	 The winner/s will be contacted via email and/or SMS and/or telephone at which point arrangements will be made for the winner/s to
 	 receive his/her/their Prize(s). If Full House is not able to contact the winner despite reasonable attempts, within 5 days, it reserves the right
 	 to disqualify the winner and select an alternative winner, in which event the initial winner will have no recourse against Full House. 
	 Winners, once successfully contacted, will also be announced on the Full House Facebook/Instagram page.



General:
14.	 Full House will use the winner’s name/s and/or photograph/s in any promotional and/or advertising material for the purposes of 
	 Full House marketing, unless the winner objects to such use in writing.
15.	 The winner will be required to sign a winner’s declaration form and other related documentation as required by law and will also need to
 	 provide proof of identity. The winner may not receive the Prize if it is against the law for the winner to receive the Prize.
16.	 We may require winners to provide us with such additional information that we may reasonably require in order to process and facilitate
 	 their acceptance and/or use of a prize.
17.	 The promoter reserves the right, in its sole discretion, to cancel or suspend any competition or change the rules if errors need to be
 	 corrected, or to prevent any party from being unduly prejudiced or favoured in the reasonable discretion of the promoter.
18.	 PLEASE NOTE THAT BY ENTERING INTO THE COMPETITION YOU MAY STAND A CHANCE TO WIN A PRIZE AND THERE ARE NO
 	 GUARANTEES.
19.	 If a competition or promotion is cancelled or suspended due to any reasons, all participants or entrants agree to waive any rights that 
	 they may have in terms of the competition and acknowledge that they have no recourse against Full House, their employees, agents, 
	 partners, suppliers, sponsors or promoters.
20.	 Any violation or attempt to violate any of the above rules will result in the immediate disqualification of the transgressor.
21.	 The Prize is provided “as is” and Full House disclaims liability however arising out of your use of the Prize.
22.	 You hereby indemnify and hold Full House harmless (including its directors, employees, members, independent contractors, agents, 
	 consultants, subcontractors and other representatives) from any and all direct, indirect or consequential loss or damages suffered as a 
	 result of any action or omission relating to this competition and/or the award of any prize.
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The Promoter:
1.	 Full House (Pty) Limited (“Full House”, “we”, “our” or “us”) is the promoter of this competition.
2.	 Full House owns and manages the website located at www.fullhouse.co.za  (“website”) 
3.	 By entering this competition, you agree that these competition rules will apply to you and bind you to the extent permitted in law. 
	 These rules, should they require interpretation, will be interpreted in accordance with applicable South African laws.

How to enter:
4.	 To be automatically entered into the competition you must: Make a purchase of R999 value or more during the competition period
5.	 The competition runs from 13-07-2023, 00:00:00 to 15-08-2023, 23:00:00 on all Full House sales platforms.
6.	 Entry into the competition is limited to 1 entry per person, unless stated on selected products with two entries. The promoter reserves the
 	 right, in its sole discretion, to amend the rules relating to the number of entries per person depending on the sales channel utilised.
7.	 Your entries must reach us before the closing time of the competition specified in clause 6 above. Please note that entry may be through 
	 an electronic platform. Although Full House will take all reasonable steps, it will not be liable for any technical problems or any lost, 
	 delayed or incorrectly received entries.
8.	 Your entry will be valid for the whole duration of the campaign: 13-07-2023, 00:00:00 to 15-08-2023, 23:00:00 

The Prize:
9.	 There will be 2 winners who will each receive a room makeover (“the Prize”). The winners will be drawn randomly.
10.	 The Prize shall not be redeemable for cash and is not transferable unless we agree otherwise at our discretion. We may in our discretion
	 decide to substitute the Prize with similar goods of a similar value.

Birthday Win a Room Makeover 
Campaign:
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TERMS AND CONDITIONS:

The Draw:
11.	 The winners will be selected by random draw. In order to qualify as a winner, you must be:
xiii)		  18 years or older,
xiv)		  not be under debt review or in the process of applying for debt review
xv)		  not be a director, member, partner, agent, employee or consultant of the promoter or any supplier of goods or services in connection to
 		  the competition, or any other person who directly or indirectly controls or is controlled by the promoter;
xvi)		  not be the spouse, life partner, business partner or associate, or the natural or adopted parent, child, or sibling, of any of the persons
 		  specified in no.2
xvii)		 be up to date with all accounts/credit agreements with Full House furniture
xviii)	 Only hire, cash and completed lay buy purchases will be accepted. 
12.	 The prize draw will take place within 45 business days after the closing date of the competition. If the winner’s account is in default at any
	 time from the time of entry to the time of the draw, the winner will immediately be disqualified, and another winner will be selected.
13.	 The winner/s will be contacted via email and/or SMS and/or telephone at which point arrangements will be made for the winner/s to
 	 receive his/her/their Prize(s). If Full House is not able to contact the winner despite reasonable attempts, within 5 days, it reserves the right
 	 to disqualify the winner and select an alternative winner, in which event the initial winner will have no recourse against Full House. 
	 Winners, once successfully contacted, will also be announced on the Full House Facebook/Instagram page.

General:
14.	 Full House will use the winner’s name/s and/or photograph/s in any promotional and/or advertising material for the purposes of 
	 Full House marketing, unless the winner objects to such use in writing.
15.	 The winner will be required to sign a winner’s declaration form and other related documentation as required by law and will also need to
 	 provide proof of identity. The winner may not receive the Prize if it is against the law for the winner to receive the Prize.
16.	 We may require winners to provide us with such additional information that we may reasonably require in order to process and facilitate 
	 their acceptance and/or use of a prize.
17.	 The promoter reserves the right, in its sole discretion, to cancel or suspend any competition or change the rules if errors need to be 
	 corrected, or to prevent any party from being unduly prejudiced or favoured in the reasonable discretion of the promoter.
18.	 PLEASE NOTE THAT BY ENTERING INTO THE COMPETITION YOU MAY STAND A CHANCE TO WIN A PRIZE AND THERE ARE NO 
	 GUARANTEES.
19.	 If a competition or promotion is cancelled or suspended due to any reasons, all participants or entrants agree to waive any rights that 
	 they may have in terms of the competition and acknowledge that they have no recourse against Full House, their employees, agents, 
	 partners, suppliers, sponsors or promoters.
20.	 Any violation or attempt to violate any of the above rules will result in the immediate disqualification of the transgressor.
21.	 The Prize is provided “as is” and Full House disclaims liability however arising out of your use of the Prize.
22.	 You hereby indemnify and hold Full House harmless (including its directors, employees, members, independent contractors, agents, 
	 consultants, subcontractors and other representatives) from any and all direct, indirect or consequential loss or damages suffered as a 
	 result of any action or omission relating to this competition and/or the award of any prize.
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The Promoter:
1.	 Full House (Pty) Limited (“Full House”, “we”, “our” or “us”) is the promoter of this competition.
2.	 Full House owns and manages the website located at www.fullhouse.co.za  (“website”) 
3.	 By entering this competition, you agree that these competition rules will apply to you and bind you to the extent permitted in law. 
	 These rules, should they require interpretation, will be interpreted in accordance with applicable South African laws.

How to enter:
4.	 Visit one of our 17 stores. Take a picture of yourself and (or) with friends using our Full House selfie frame. 
5.	 Like the “Full House” Facebook page.
6.	 Tag us on Facebook and (or) Instagram.
7.	 Include the hashtag: #fullhousebirthday 
8.	 The competition runs from 21-07-2023, 00:00:00 to 15-08-2023, 23:00:00.
9.	 Entry into the competition is limited to 1 entry per person. The promoter reserves the right, in its sole discretion, to amend the rules 
	 relating to the number of entries per person depending on the sales channel utilised.
10.	 Your entry will be valid for the whole duration of the campaign: 24-07-2023, 00:00:00 to 15-08-2023, 23:00:00

The Prize:
11.	 There will be 1 main winner who will win a Samsung Galaxy A04 32GB (“the Prize”). The winner will be drawn randomly by TDMC
	 (“external service provider”).
12.	 There will be a second winner for the selfie with the most likes. This person will win a R2000 Full House voucher (“the second Prize”). 
13.	 The Prize shall not be redeemable for cash and is not transferable unless we agree otherwise at our discretion. We may in our discretion
 	 decide to substitute the Prize with similar goods of a similar value.

Birthday Selfie Campaign

TERMS AND CONDITIONS:

The Draw:
14.	 The winners will be selected by random draw. In order to qualify as a winner, you must be:
i)	 18 years or older,
ii)	 not be under debt review or in the process of applying for debt review
iii)	 not be a director, member, partner, agent, employee or consultant of the promoter or any supplier of goods or services in connection to 
	 the competition, or any other person who directly or indirectly controls or is controlled by the promoter;
iv)	 not be the spouse, life partner, business partner or associate, or the natural or adopted parent, child, or sibling, of any of the persons
 	 specified in no.2
v)	 be up to date with all accounts/credit agreements with Full House furniture
vi)	 Only hire, cash and completed lay buy purchases will be accepted. 
15.	 The prize draw will take place within 15 business days after the closing date of the competition. If the winner’s account is in default at any
 	 time from the time of entry to the time of the draw, the winner will immediately be disqualified, and another winner will be selected.
16.	 The winner/s will be contacted via email and/or SMS and/or telephone at which point arrangements will be made for the winner/s to
 	 receive his/her/their Prize(s). If Full House is not able to contact the winner despite reasonable attempts, within 5 days, it reserves the right 
	 to disqualify the winner and select an alternative winner, in which event the initial winner will have no recourse against Full House. 
	 Winners, once successfully contacted, will also be announced on the Full House Facebook/Instagram page.

General:

17.	 Full House will use the winner’s name/s and/or photograph/s in any promotional and/or advertising material for the purposes of 
	 Full House marketing, unless the winner objects to such use in writing.
18.	 The winner will be required to sign a winner’s declaration form and other related documentation as required by law and will also need to 
	 provide proof of identity. The winner may not receive the Prize if it is against the law for the winner to receive the Prize.
19.	 We may require winners to provide us with such additional information that we may reasonably require in order to process and facilitate
 	 their acceptance and/or use of a prize.
20.	 The promoter reserves the right, in its sole discretion, to cancel or suspend any competition or change the rules if errors need to be
 	 corrected, or to prevent any party from being unduly prejudiced or favoured in the reasonable discretion of the promoter.
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General (Continued):

21.	 PLEASE NOTE THAT BY ENTERING INTO THE COMPETITION YOU MAY STAND A CHANCE TO WIN A PRIZE AND THERE ARE NO
 	 GUARANTEES.
22.	 If a competition or promotion is cancelled or suspended due to any reasons, all participants or entrants agree to waive any rights that
 	 they may have in terms of the competition and acknowledge that they have no recourse against Full House, their employees, agents, 
	 partners, suppliers, sponsors or promoters.
23.	 Any violation or attempt to violate any of the above rules will result in the immediate disqualification of the transgressor.
24.	 The Prize is provided “as is” and Full House disclaims liability however arising out of your use of the Prize.
25.	 You hereby indemnify and hold Full House harmless (including its directors, employees, members, independent contractors, agents, 
	 consultants, subcontractors and other representatives) from any and all direct, indirect or consequential loss or damages suffered as a
 	 result of any action or omission relating to this competition and/or the award of any prize.

Easter Win a Room Makeover Campaign
The Promoter:
1.	 Full House (Pty) Limited (“Full House”, “we”, “our” or “us”) is the promoter of this competition.
2.	 Full House owns and manages the website located at www.fullhouse.co.za  (“website”) 
3.	 By entering this competition, you agree that these competition rules will apply to you and bind you to the extent permitted in law. 
	 These rules, should they require interpretation, will be interpreted in accordance with applicable South African laws.

How to enter:
4.	 To be automatically entered into the competition you must: Make a purchase of R1999 value or more during the competition period
5.	 The competition runs from 09-03-2023, 00:00:00 to 11-04-2023, 23:00:00 on all Full House sales platforms.
6.	 Entry into the competition is limited to 1 entry per person, unless stated on selected products with two entries. The promoter reserves the
 	 right, in its sole discretion, to amend the rules relating to the number of entries per person depending on the sales channel utilised.
7.	 Your entries must reach us before the closing time of the competition specified in clause 6 above. Please note that entry may be through
 	 an electronic platform. Although Full House will take all reasonable steps, it will not be liable for any technical problems or any lost, 
	 delayed or incorrectly received entries.
8.	 Your entry will be valid for the whole duration of the campaign: 09-03-2023, 00:00:00 to 11-04-2023, 23:00:00

The Prize:
9.	 There will be 1 winner who will receive a room makeover (“the Prize”). The winner will be drawn randomly.
10.	 The Prize shall not be redeemable for cash and is not transferable unless we agree otherwise at our discretion. We may in our discretion
 	 decide to substitute the Prize with similar goods of a similar value.

TERMS AND CONDITIONS:

The Draw:
11.	 The winners will be selected by random draw. In order to qualify as a winner, you must be:
vii)	 18 years or older,
viii)	 not be under debt review or in the process of applying for debt review
ix)	 not be a director, member, partner, agent, employee or consultant of the promoter or any supplier of goods or services in connection to
 	 the competition, or any other person who directly or indirectly controls or is controlled by the promoter;
x)	 not be the spouse, life partner, business partner or associate, or the natural or adopted parent, child, or sibling, of any of the persons 
	 specified in no.2
xi)	 be up to date with all accounts/credit agreements with Full House furniture
xii)	 Only hire, cash and completed lay buy purchases will be accepted. 
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TERMS AND CONDITIONS (Continued):

12.	 The prize draw will take place within 45 business days after the closing date of the competition. If the winner’s account is in default at any
 	 time from the time of entry to the time of the draw, the winner will immediately be disqualified, and another winner will be selected.
13.	 The winner/s will be contacted via email and/or SMS and/or telephone at which point arrangements will be made for the winner/s to
 	 receive his/her/their Prize(s). If Full House is not able to contact the winner despite reasonable attempts, within 5 days, it reserves the right
 	 to disqualify the winner and select an alternative winner, in which event the initial winner will have no recourse against Full House. 
	 Winners, once successfully contacted, will also be announced on the Full House Facebook/Instagram page.

General
14.	 Full House will use the winner’s name/s and/or photograph/s in any promotional and/or advertising material for the purposes of 
	 Full House marketing, unless the winner objects to such use in writing.
15.	 The winner will be required to sign a winner’s declaration form and other related documentation as required by law and will also need to
 	 provide proof of identity. The winner may not receive the Prize if it is against the law for the winner to receive the Prize.
16.	 We may require winners to provide us with such additional information that we may reasonably require in order to process and facilitate
 	 their acceptance and/or use of a prize.
17.	 The promoter reserves the right, in its sole discretion, to cancel or suspend any competition or change the rules if errors need to be
 	 corrected, or to prevent any party from being unduly prejudiced or favoured in the reasonable discretion of the promoter.
18.	 PLEASE NOTE THAT BY ENTERING INTO THE COMPETITION YOU MAY STAND A CHANCE TO WIN A PRIZE AND THERE ARE NO
 	 GUARANTEES.
19.	 If a competition or promotion is cancelled or suspended due to any reasons, all participants or entrants agree to waive any rights that 
	 they may have in terms of the competition and acknowledge that they have no recourse against Full House, their employees, agents, 
	 partners, suppliers, sponsors or promoters.
20.	 Any violation or attempt to violate any of the above rules will result in the immediate disqualification of the transgressor.
21.	 The Prize is provided “as is” and Full House disclaims liability however arising out of your use of the Prize.
22.	 You hereby indemnify and hold Full House harmless (including its directors, employees, members, independent contractors, agents, 
	 consultants, subcontractors and other representatives) from any and all direct, indirect or consequential loss or damages suffered as a 
	 result of any action or omission relating to this competition and/or the award of any prize.


