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Operation Instruction

Battery Disassembly Steps

Troubleshooting

Health & Environmental
ProtectionProduct Name : Head Massager

Model : HM 240

Rated Voltage : 5V 1A

Rated Power : 5W

Product Weight : Net - 233g; Gross - 324g

Product Size : 110 x 95 x 80 mm

Charging Time : 1.5-2 hours

Battery : Rechargeable Lithium Batteries

Using Time : 1.5 hours

• For optimal use, hold the product with a relaxed grip. 

Insert your index �nger into the ring of the device 

and hold it with your other �ngertips. Position the 

massage head of the device on your head and 

massage each area of the head.

• Long press the power button of the device for two 

seconds to turn it on. The massager will start 

operating in three modes:  

Mode 1 : Rapid forward rotation of the massage 
gripper.  

Mode 2 : Slow forward rotation and grasping motion.  

Mode 3 : Medium-speed forward rotation and  

grasping motion.   

• The product cannot function during charging, as 

indicated by the red and green dual-color light.  

Green Light : Always on when the product is in 
operation.  

Red Light : Lights up during charging or when the 
battery is low.

Fully Charged : The green light will turn on once the 
product is fully charged.  

• Protection Against Rotation:  The massager includes 

a safety function to prevent motor overheating. If the 

massage claw is blocked and cannot rotate, the 

device will automatically shut down after 5 seconds.

Instructions for Using Rechargeable 
Batteries

•  This product features a built-in rechargeable battery 

that can be recharged and used repeatedly. After 

automatic shutdown due to low voltage, please 

charge the device promptly.

Product Features
• Four Massage Heads : Flexible massage heads 

simulate a human hand massage, providing 

comfortable relief from fatigue.

• Three Adjustable Speeds : Long press to power on; 

tap to switch between speed levels.

• Removable for Cleaning : The massage heads can be 

detached for separate cleaning, ensuring cleanliness 

and hygiene.

• Top Ring Handle : Designed for a comfortable and 

secure grip.

Entitle yourself for the 1 year HealthSense warranty 

by registering your purchase and easily reach us to 

submit your product related issues & queries, when 

you follow these hassle free ways. 

At HealthSense our top priority has always been our 

valued customers. We very well know your 

HealthSense product is a part and parcel of your 

everyday life, which is why we are more easily 

accessible than earlier.

*For detailed warranty terms please visit the link : 
www.healthsense.in/warranty-terms

*For additional support :
Mail us at : support@healthsense.in or 

call us on : +91 9856 9856 36
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• Disconnect the external power supply and remove 

the product casing.

• Cut o� the two power cables connected to the 

battery, one at a time.

• Carefully remove the battery and use insulation tape 

to cover the exposed ends of the disconnected 

power cables.

• Place the discarded battery in a designated recycling 

area.

• Follow local environmental laws and guidelines for 

proper disposal to protect the environment.

• Do not use after head surgery with head skin issues 

or if you have physical, mental or intellectual 

impairments.  

• For personal, household use only not for medical or 

commercial purposes.  

• Not for babies, minors must use it under supervision.   

• Stop use immediately if discomfort occurs.  

Do not discard or burn the packaging or product

indiscriminately. Dispose of them properly

at a waste collection station.

If a malfunction occurs, check the following :

Faults Possible Causes/Solutions

Unable to
turn on

Pressing the on/o� key too brie�y
or for longer than 2–3 seconds.

Battery is out-of-charge.
Please charge the device.

Battery is low. Please charge the device.Slow speed

Charging Instructions : 

• Use a 5V-1A charger to charge the device (Cable is 

provided) 

• The device cannot be used while charging.  

• The red indicator light turns on during charging and 

the green indicator light will turn on when fully 

charged.

*Maintenance : If the rechargeable battery is not 

used for an extended period, it is recommended to 

charge it at least once every three months to 

maintain its lifespan.
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