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Congratulations on your purchase of our Wireless Video doorbell and Chime. To ensure 
proper use and trouble-free operation, read this Quick set up guide and read our User’s 
Manual first before use. 
 

What’s in the Box  
 
1 x Wireless Video doorbell 
2 x rechargeable batteries (fully charge before use) 
1 x USB charging cable 
1 x Door Chime (plug in operated) 
Installation - 3M adhesive pad and screw fittings 
 

Getting Started  
  
*Fully charge the device for 6 to 8 hours before set up. 
 
Note: The doorbell fits tightly into the holder so you may need to jiggle it from side to side to 
remove the doorbell from the holder. 

                     

Remove the cover and the rear panel and remove the battery insulating pull tabs. If the 

batteries are not pre-installed, insert the 2 batteries into the battery compartment (ensure to 

insert positive and negative correctly).  

Connect the charging cable and charge for 6 to 8 hours before set up. The device should be 

charged with the USB charging cable provided and a DC5V/1A charging plug. Do not 

charge this device with a rapid charger as this may cause serious damage to the 

device and create a risk of fire. 

Refit the battery cover by sliding the cover and push closed.  

App Installation 

Scan the QR code below or Search “Smart Life” from where you get your Apps to download 

and install the App.  
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1. Open the App, enter your mobile phone number or email address and click to agree 
the user agreement, then click “Register" to get the verification code. (For a better 
user experience and for all services to work, please allow all the permissions to avoid 
missing any notifications). 

 

2. Enter the verification code and click “Next”.  (If you cannot find the code in your 
mailbox, please check your junk mailbox).   

 

3. Set your login password and click “Register” to complete the registration.  (For your 
password security, the password requirement is a combination of letters and 
numbers more than 8 digits).   

 

4. Enter the phone number or email address used for registration and enter the 
password, then click “Login”. 

 

App Set up Guide  

If you are installing devices into more than one room or building we strongly advise that you 
set up Homes and rooms before adding any devices. This gives you better control on all 
devices in different buildings & rooms.    
Please note that if a device is added to the app without setting up HOME or ROOMS, 
the device cannot be transferred into a “Home” or “Room” later.    
 
Create a Home  

1.   From the Home page choose “Me” in the bottom right hand corner.  
                               

2. Choose Home Management           3.   Choose Create a Home  

                           
     4.   Home Name: Enter Home Name                 

                                                                   

 5.  Location – This will pick up and show your current location on Maps such as Google or 
Apple Maps 
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 6.  Rooms – You can remove or add rooms to your “Home”.  You can remove the rooms 
you do not need by tapping on the circle opposite the room you wish to remove. You can 
add a room by choosing “Add Room” and name your room.  

 

7. Save – Once you have set up each room your need, choose “Save” on top RHS of 
screen.   

 

Adding a Device to your Room  
 
8. From the main App page, top left-hand    9.  Next choose from within  

corner you will see the list of your         your home, what “Room”  
“Homes”, using the down arrow choose         you wish to add the device to  
which “Home” you want to add the device to.   
 

                                                     

 
10.  Choose Add Device and follow the instructions in the app to add and pair your 
device.   
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Pairing the Doorbell with your app.  

Ensure the doorbell is charged and power on the device. Remove the cover and press the 

reset button on the back left side for 2 or 3 seconds until you hear the voice prompt that the 

device is in pairing mode. The blue light should be blinking. 

If you do not hear the voice prompt, please press the doorbell to wake up the device first, 

then hold and press the Reset button for 3 seconds, wait for the blue LED to light up and 

release. The device will reboot, and you will hear the voice prompt that the device is in 

pairing mode. 

 

 

Choose the + symbol at the top right-hand side on your app to “Add a device”.  A list of 

devices will appear. Choose “Security & Video Surveillance” and then “Smart Doorbell”.  

                                                 

 

 

 



Page. 6 WV30 Wireless Video Doorbell & Chime 11.02.2022 V1 

When the device is ready to pair, Tick to confirm and the “Next” Button will light up, then 

press Next. 

 

The App will input the Wi-Fi name automatically. Please input the Wi-Fi password and 

press Next. 

Hold your mobile phone approximately 10cm away from the device with the device camera 

facing the QR code on your phone screen until you hear the prompt tone and then press “I 

Heard a Prompt”. The device will begin to Pair. 

                                 

                                    Connecting... 

 

If you do not hear the prompt tone, press “No Prompt”, you may need to try the set up again.  

Reset the device and start the pairing process again.  

After the setup is complete, the device will appear on your device list   automatically.  

Congratulations! The device is ready to use. 

Pairing the Door Chime 

The Door Chime in the box is already paired with the Doorbell so simply plug it in. For 
un-paired or reset door chimes, please follow these instructions. 

 
Pairing: Press and hold the Chime volume button for 4 seconds, the LED light will turn On.  

Then press the doorbell button within 5 seconds.  When the Chime LED blinks quickly, the 

devices have paired. 

Reset the Chime: Press and hold the Chime volume button for 10 seconds. 
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Fitting the Holder 

 
               Step 1.  Remove the holder 

    Step 2. Install the holder to the wall 

Use the screws or use the double-sided       

adhesive pads provided to affix the holder. 

Fit the doorbell into the holder and lock 

underneath with the security  screw and Allen key 

provided. 
 

Note : If removing the holder in the future, note that if the holder is fitted with the adhesive 

pads to a painted surface, removing the holder and adhesive pad, may remove some paint. 

 

Set up Notes & Warnings 

1. The device should be charged with the USB charging cable provided and a 

DC5V/1A charging plug. Do not charge this device with a rapid charger 

as this may cause serious damage to the device and create a risk of 

fire. 

 
2. Smart Life App is constantly being improved and updated so screenshots 

may differ.   

 
3. Please set up the device in range of your router. If the Wi-Fi signal is weak, 

you need to select the relay setting or enhance the Wi-Fi relay to improve 

the signal. A weak Wi-Fi signal will affect the battery life between 

charges. 

 
4. This device is a low-power intelligent product to save battery life. It 

supports App remote wake-up, PIR wake-up, doorbell wake-up, and will 

enter sleep mode automatically for a short time after each wake-up. You 

can set the wake time in the App settings. 

5. The device is equipped with 2 rechargeable lithium batteries. The battery life 

between charges will be affected by Wi-Fi connection and the number activities 

including Motion alerts. If the PIR sensor alarm detection function will be 

used in an environment with a lot of activity it is recommended to turn off 

this setting or set the device to low sensitivity or set for human recognition 

to extend battery life between charges. Please recharge the battery when the 

battery is low. 

 
6. We recommend you use this device with a Micro SD memory card to 

record activity. Cloud storage is available with a monthly subscription 

through the App. Follow the instructions in the App to subscribe. 

 


