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ICP Construction, Inc. (“we” “us” or “our”), manufacturer of Arizona Polymer Flooring, warrants that the product is produced within specifica-
tions and is free from defects in material only. No warranty shall be in effect until our Terms and Conditions of Sales (https://www.icpgroup.
com/wp-content/uploads/ICP-Group-Terms-and-Conditions-of-Sale.pdf) are met, including payment and cooperative promotional con-
siderations. We warrant that the covered product is free of defects in material only and suitable for the specified purpose for a period of one 
(1) year from the date of shipment, provided the product is (a) installed within its published shelf life, in strict conformance with specifications, 
and (b) handled, stored, mixed, and applied in accordance with our written instructions. It is your responsibility to initiate any claim against 
this warranty within the time frame specified below. If we determine that the product meets the requirements of this warranty, then we will, at 
our sole discretion, either refund the purchase price of the product or provide replacement product, in each case not to exceed the affected 
area as determined by our authorized technical representative. To obtain replacement or refund you must (a) provide timely written notice to 
us specifying in detail the non‐conformity suspected (no later than five (5) working days after discovery), and (b) provide proof of purchase. 
We reserve the right to inspect the product prior to replacement. EXCEPT FOR THE EXPRESS WARRANTY ABOVE, THERE ARE NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FIT-
NESS FOR PURPOSE. IN NO EVENT SHALL WE OR OUR AFFILIATES BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, 
OR CONSEQUENTIAL DAMAGES OF ANY NATURE, REGARDLESS OF THE FORM OF ACTION OR THEORY OF LAW, INCLUDING, 
WITHOUT LIMITATION, BREACH OF ANY OBLIGATION OR WARRANTY IMPOSED ON US HEREUNDER OR IN CONNECTION HERE-
WITH, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES IN ADVANCE AND EVEN IF A REMEDY SET FORTH 
HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. “CONSEQUENTIAL DAMAGES” SHALL INCLUDE, WITHOUT LIM-
ITATION, LOSS OF USE, INCOME, OR PROFIT, OR LOSSES SUSTAINED AS THE RESULT OF INJURY TO ANY PERSON, OR LOSS OF OR 
DAMAGE TO ANY PROPERTY (INCLUDING, WITHOUT LIMITATION, PROPERTY HANDLED OR PROCESSED THROUGH THE USE OF 
THE PRODUCTS), DAMAGES OR LOSSES RESULTING FROM CLAIMS OF OTHER PERSONS AGAINST YOU, OR DAMAGES OR LOSSES 
SUSTAINED AS THE RESULT OF WORK STOPPAGE, OR REMOVAL AND REPLACEMENT COSTS AND COSTS OF LABOR. IN NO EVENT 
SHALL OUR LIABILITY ARISING IN CONNECTION WITH OR UNDER THIS WARRANTY (REGARDLESS OF THE FORM OF ACTION OR 
THEORY OF LAW) EXCEED THE AMOUNT PAID BY YOU FOR THE DEFECTIVE PRODUCT ONLY. THIS LIMITED WARRANTY PROVIDES 
YOUR EXCLUSIVE REMEDY FOR ANY DEFECT IN THE PRODUCT. If you do not agree with these terms, you may return the product within 
thirty (30) days of purchase for a full refund, provided the product is not opened, altered, or adulterated in any manner, less any shipping 
and handling charges of any sort. Use of the product, or retention of the product beyond thirty (30) days, constitutes your acceptance of this 
limited and exclusive warranty. No customer, distributor, or representative of ours is authorized to change or modify the published data sheets 
or this warranty in any way. No one is authorized to make oral warranties on behalf of us.
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