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Thank you for purchasing BUYDEEM products, please carefully
read the instruction manual and related diagrams to fully enjoy our
supporting.
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Notice

IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed, including the following:
= Read all Instructions.

= Do not touch hot surfaces. Use handles or knobs.

= To protect against fire, electric shock and injury to persons do not immerse cord, plugs, or Base and Body in water or
other liquid.

= Close supervision is necessary when any appliance is used by or near children.

= Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and before
cleaning the appliance.

= Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been damaged
in any manner. Return appliance to the nearest authorized service facility for examination, repair or adjustment.

= The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric shock
or injury to persons.

= Do not use outdoors .
= Do not let cord hang over edge of table or counter, or touch hot surfaces.
= Do not place on or near a hot gas or electric burner, or in a heated oven.

= Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off," then
remove plug from wall outlet.

= Do not use appliance for other than intended use.
= Scalding may occur if the lid is removed during the brewing cycles.

SAVE THESE INSTRUCTION

When using electrical appliances, basic safety precautions should always be followed, including the following:

= A short power-supply cord (or detachable power-supply cord) is provided to reduce risks resulting from becoming
entangled in or tripping over a longer cord.

= Longer detachable power-supply cords or extension cords are available and may be used if care is exercised in their use.

= |f a long detachable power-supply cord or extension cord is used:
1.The marked electrical rating of the detachable power-supply cord or extension cord should be at least as great
as the electrical rating of the appliance;
2.If the appliance is of the grounded type, the extension cord should be a grounding-type 3-wire cord;
3.The longer cord should be arranged so that it will not drape over the counter top or table top where it can be pulled on
by children or tripped over.

/A Dangerous

= Do not use this product without supervision, otherwise there may be fire and other hazards caused.
= In order to prevent electric shock or short circuit, do not put the product, base, power cord and plug in water or any other liquid.

/A Warning

= This product must use the earthing socket with rated current of more than 10A and rated voltage of 120V~60Hz
separately. The plug shall be fully inserted into the socket to avoid the risk of overheating and burning of the component
due to poor contact, which may lead to dangers like short circuit or fire, etc.

= Do not use all-purpose socket.

= Keep the beverage maker and power cord away from high temperature, open flame, damp, smooth surface or sharp
edges to prevent device damage, malfunction or fire.

* Prohibit the use when hands with water or bare feet.

26

Notice

A\ Notice

= This product is only designed for home use. The manufacturer only guarantees the production defects
and household failures, not be liable for any consequences or failures arising from any commercial use,
inappropriateness, or failure to comply with the instructions and such malfunction and damage are not
covered by the warranty.

= Please check whether the voltage indicated in the product specifications label is the same as the
main voltage before used.

= This product must be used with its matched base. Please do not use any other base.

= Please keep the health kettle on a flat, stable and heat resistant worktable.

= Before using the product, please make sure that the upper cover is properly covered to prevent burns.
* Do not put the sealed container in the kettle to heat, otherwise there may be risk of explosion.

= Do not operate beverage maker beyond the maximum water level or below the minimum water level; if the water or food in the
health kettle is too full, boiling water may splash out. If the water or food in the health kettle is too little, it may cause dry burning
and paste bottom.

= The product should be moisture-proof and frost-proof. Do not put it in the refrigerator.

= To prevent electrical shock or fire, make sure the power supply is disconnected under the following circumstances:
When the beverage maker is empty, not be used, be cleaned or moved, or when the components are damaged and
breaks down.

* |t is recommended to drain the water from the kettle if not use for a long time.

= If you need to pull the plug, please hold the plug and pull it out by hand. Do not force or twist the power cord,to prevent the power
cord damage, and eliminate the electrical leakage.

= Please don't hang the power cord outside the desk or the edge of the work table to prevent the water dispenser from falling or a trip.
= Please don't use non recommended methods for descaling. Recommended methods please refer to P23.

* Please unplug the power plug immediately if your components of product has been damaged or can’ t be used properly, do not
disassemble and go to the authorized service center of Buydeem for replacement or maintenance.

* In addition to cleaning and descaling in accordance with the instructions, any other abnormal operation shall be performed by
the authorized service centre of Buydeem.

* Theun-normal use or complete out of use due to non-descaling is beyond guarantee range.

= It will explain any traces of the product use because all products are strictly in accordance with the quality control
procedures, including the actual use testing of the products inspected randomly.

Technical specifications

Product name: Health-care Beverage Maker Product model: K2973  Rated power: 1000 W Rated voltage:
120V ~ 60Hz  Maximum capacity: 1.5 L

German Schott glass SUS304 (06Cr19Ni10) and SUS316L (022Cr17Ni12Mo2) stainless steel, Polypropylene PP
plastic, silicone for food contact is adopted.
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Understanding Product
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Outer Lid of Stew
Pot Support

7

Inner Lid of Stew Pot
Germany SCHOTT glass

8

Stew Pot
Germany SCHOTT glass

10 ———
Stew Pot Tray

5

Power base with operating
buttons

1
Spill-proof lid

2

Filter Tea Basket

Lid

4

Kettle Body
Germany SCHOTT glass

Understanding Product

Beverage

BUYDEEM

Start/Pause

@ :

Tea/Soup

Function Type Function Name Ingredients for Cooking Function Mode
Press the button, product starts/pause the operation.
Start / Pause / Long press for 2 seconds to stop the operation and enter into
standby state.
Basic Functions
Bring the water to a boil quickly and stop working.
Boil / Note: do not use this function button to heat soup/liquid except
water. Otherwise, overflow may occur
When boiling, follow Beverage mode for 60 minutes.
Soup Tremella,s, Green Bean, | Once program is ended, product will enter into
(60 min) Pearl Barley, etc. automatic heat-preservation mode (70° C) for 2 hours.
Ganoderma Lucidum After boiling, follow the Herbal mode for 30 min.
Boiling Function (Iggr[%ﬂ) Worm Grass, Once program is ended, product wil en}er into
Mode Ginseng, etc. automatic heat-preservation mode (70° C) for 2 hours.
A Tea. Fruit T After boiling, follow Fruit Tea mode for 30 min.
Fruit Tea Cr?\\ggge %%okr:f‘it Tg:’ Once program is ended, product will enter into
(10.min) " | automatic heat-preservation mode (70° C) for 2 hours.

etc.
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Understanding Product

Understanding Product

Function Type

Function name

Ingredients for Cooking

Function Mode

After boiling, follow congee mode for 60 min.

Congee Cereal congee, Vegetable | Once program is ended, product will enter into
(60min) Porridge, efc. automatic heat-preservation mode (70° C) for 2 hours.
Soup After boiling, follow the Soup made for 120 min.
(120min) Fish Glue, Bone Soup, fc. | once program is ended, product will enter into
automatic heat-preservation mode (70° C) for 2 hours.
Stew Function
Mode
Bird’s N After boiling, follow Bird” s Nest mode for 25 min.
ird s Nest Bird’s Nest Note: Avoid bird” s nest turns to water, no heat-preservation
(25min)
function under this mode.
Follow Yogurt model that keep water in pot at 40° C
temperaturefor 10 hours
Yogurt Note: If water temperature in pot is too high, if select Yogurt
(40° C/10 hours) Yogurt mode, the product will stop working automatically after short
sound for 5 times and then enter into standby mode.
no heat-preservation function for Yogurt mode.
Enter the Preset mode by pressing button, based on set
time, complete the function of Stew or Tea/Soup.
Tip: If in preset mode, the time on LCD display indicates the
preset / remaining time.Until the soup is cooked well. When the
countdown is ended, you can enjoy the delicious food.
Preset Mode
Time+/- / This knob is used to adjust the cooking or preset time.
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A Note:

= Do not pour water when stew pot is put on the product, in case stew pot and the holder fall off, cause the danger of scald.
= Do not heat stew pot directly over open flame.

= Do not heat stew pot in oven or microwave.

* The maximum effective capacity of stew pot is 500ml (about 70% of the stew pot height). Please do not exceed
maximum capacity to avoid scalding caused by the overflow of ingredients during use.

1.Stew Pot Installation:

= Place stew pot in the holder, lift the holder together with the stew pot, install it on
product body and cover it with lid.
Note that align the bracket triangle mark with handle triangle mark.

@

©

2.Stew Pot Disassembly

= Lift the stew pot holder and stew pot together, gently put down the support,
remove the lid and take out stew pot.

' : ° @
= o =

e —
&=




Understanding Product

Tea Basket Introduction

= Users can open the tea basket lid at any time to observe the food cooking state, so as to select feeding or seasoning operations.

= If cook more bubbly ingredients, suggest to open the spill-proof lid, which can effectively prevent spillage.

1.Tea Basket Installation: 2.Tea Basket Disassembly:

Hold the tea basket handle, put tea basket into the hollow Unscrew the spill-proof lid counterclockwise, hold the tea

position of lid, and tighten the spill-proof lid clockwise. basket handle, and bring tea basket out.

o)
=

v & 2 = D
J

= In daily use, stainless steel tray can temporarily store stew
pot and tea basket.

= Avoid splashing, keep the table clean and tidy.

Stew Pot Tray Introduction z

Initial Use
= Remove all packages and labels and appendix C: Before 1st use, suggest to do a boiling point test (see P40 for details).

= The first 2 to 3 times of boiled water shall be poured out for cleaning and then wipe the outside parts by a wet cloth.
Note: The electronic connector on power base and pot bottom shall not contact water.
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Using Product

Use Guidance—Cooking

1. Open the lid
= Tighten the tea basket handle, then pull up to open the lid.

2. Add the ingredients
= Put the ingredients directly into the pot.

3. Add appropriate amount of water.
= While the pot is on the base, do not try to add water.

= Do not add water or ingredients exceed the maxim water scale or lower than the
minimum water scale.

= If add too much water, there may be water splashed while boiling.

S
#0 k.3 4. Use tea basket as needed
% ® = |f the ingredients, such as herb tea, ordinary tea, etc., are in small, broken bits,
®
R Y the tea basket may be used.
&

= Put the small, broken ingredients into tea basket, and then install properly the filter
as shown in P8.
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Using Product

Use Guidance—Cooking

5. Close the lid

= Place the lid on kettle body as shown, press lightly to close the lid and gently lift it
with your hands. If it doesn’ tfit, it means the lid is tight.

= |f the lid assemble is not in place, it will fall easily when pouring water.

6. Adjust the length of power cord.

= Adjust the length of power cord through the winding device of power base.

7. Put the kettle on power base.
= Please dry the water at the bottom of kettle body and base.

= The base must be placed on a flat, clean, heat-resistant table.

= Exclusive power base must be used with the body of beverage maker.

= Do not use if no water in the kettle.

8. Plug in power

= \When product is energized, the buzzer makers a noise, the button light flashes
and turns off later, indicating that the device is in standby mode, and the function
can be started.
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Using Product

Use Guidance - Stewing

1. If use glass stew pot

= Putingredients into stew pot, add appropriate amount of water.

2. Add appropriate amount of water into Beverage maker.
= Add water to 1000ml (water level before placing stew pot)

= Do not add water when kettle pot is placed on power base.

3. Lid Installation
= Lift the holder with stew pot, install as shown on page P7
= Please note! Please make sure the triangle mark on the

holder is aligned with triangle mark on handle, otherwise
the holder is not properly installed.

4. Adjust the length of base power cord

= Adjust the length of the power cord through base winding device.
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Using Product

5. Put the kettle on power base.
= Please dry the water at the bottom of kettle body and base.
= The base must be placed on a flat, clean, heat-resistant table.
= Exclusive power base must be used with the body of beverage maker.

= Do not use if no water in the kettle.

6. plugin power

= When product is plug on, the buzzer makes a noise, the button light flashes and
turns off later, indicating that the device is in standby mode, and the function can
be started.
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Using Product

1. Continuously press "Stew" or "Tea/Soup" to select the cooking function mode, and the corresponding "Stew" or
"Tea/Soup" button will always light up, "Start/Pause" button will flash. The screen displays the default length of the
current function.

Prompt: You can rotate the "time+/-" knob to adjust the working time of the function according to your own taste.

Start/Pause
Off

2.Press the "Start/Pause" button to start. The product will quickly boil water in the pot, and the screen will show -- ", the
right progress bar starts to beat. Prompt: "Yogurt" function mode has no such stage.

Start/Pause’

@ "

Tea/Soup

BUYDEEM

M

3.After boiling, the product will automatically turn to the low-heat cooking stage. At the same time, the screen will
display the remaining time for current function, and the progress bar on the right will continue to beat. When the
remaining time is 0, it means the cooking is completed and keep warm automatically.

Tea/Soy

BUYDEEM
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Using Product

4.During keep warm stage, the corresponding function key breathing light flashes, "Start/Pause" is always on, the screen

displays the word "keep warm" and the remaining time, and the progress bar continues to beat. When the remaining
time is 0, the insulation is completed, and product turns to standby state.

Prompt: There is no automatic keep warm function in “Boiling”, “Bird’ s Nest” and “Yogurt” function.

P—

Tea/Sou
BUYDEEM
Function Name Shortest Time | Standard Time In Longest time Automatic

9 Heat-preserva

Boil N/A N/A N/A N/A
Flower tea 5min 10 min 20min 70°C/120min

“Tea/Soup”
Button ) .

Beverage 30 min 60 min 150min 70°C /120min
Herbal 20 min 30 min 40min 70° C/120min
Congee 30 min 60 min 120min 70° C /120min
“Stew” Button Soup 90 min 120 min 150min 70° C/120min

Bird” s Nest 20 min 25 min 45min N/A

Yogurt 8 hours 10 hours 16hours N/A
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Using Product

1. Continuously press "Stew" or "Tea/Soup" to select cooking function mode, the corresponding "Stew" or "Tea/Soup"
button will always light up, and the "Start/Pause" button will flash. The screen displays the default length of the
current function.

Prompt: You can turn the "time+/-" knob to adjust the working time of the function according to your own taste.

Start/Pause

Off

2.Press the "preset" button, the light will be on, the screen will display "preset", and the total standby time and cooking
time will be displayed; Turn the "Time +/ --" knob to select the desired preset time.
Prompt: For example, if you make a reservation for 10 hours, it means that the soup will be cooked well after 10 hours
and start to keep warm. Then you can enjoy it immediately. You can switch functions and change the time during preset
process.

BUYDEEM
e —
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Boiling Point Test Boiling Point test

Memory Program of BO|I|ng Point Test 3.Press "Tea/Soup" and "Start/Pause" buttons at the same time, and then plug in the power after the press is stable.

After hearing a short sound, the screen will display "HI", and the finger can be released at this time.
= Because in the non-zero altitude, no boiled water can reach 100 ° C, the kettle is unable to work normally (too slow jump-off
and even unable to jump off normally).

= BUYDEEM suggest to perform a boiling point test upon the first time you use. After the test is completed, the chip will
record the accurate boiling point data, no need for repeated test when use again.

= After completing the boiling point test, the product can work more accurately (better performance than factory Settings).

= |f you are in a city above 250m altitude, be sure to do the boiling point test before use.

Initiate Boiling Point Test

1. Add water to 1200ml; insufficient or excessive water will 2. Put on power base without power-on.
affect the test results.

press two button at same time

4The "Start/Pause" light circle flashes. Press the "Start/Pause " button to start the test.
After the test starts, the screen continues to display "H1", while the right progress bar flashes in turn.

After completion of the test, it will give a long sound for three times and automatically end the work and enter into
the standby state.

O

Stew

O

Tea/Soup

BUYDEEM
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Features

Memory Pause Function

When product works according to the program, it can be paused by lifting the pot or pressing "Start/Pause", then start the
work by putting pot back or pressing "Start/Pause" within 1 hour. The product will continue to execute the program not
completed before pause, instead of executing the whole functional program.

Avoid Mis—operation

When product working, if cold water is added during cooking process, the product will re-boil the water automatically
and then execute the unfinished process, no need to worry the danger of cold issues.

In order to avoid mis-operation, the product could not be switched freely after working for 1 minute. To switch functions,
please press "Start/Pause" button, "Start/Pause" button flashes and then select the program to switch.

Cold Water Protection

The product can be switched to any mode within 1 minute according to the selected functional mode. You can also cancel
by pressing the "Selected Mode Button" again to put the machine back into standby mode.
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1. Open the lid
= Tighten the tea basket handle, then pull up to open the lid.

Cleaning and Maintenance

Cleaning and Maintenance
Product Cleaning

1. Unplug the power plug.

N

. After the pot is cooled, clean the pot inside with a wet sponge.
Note: Do not immerse kettle pot, pot base, power cord or plug in water (the electrical connector on the bottom and base
of pot is not allowed to contact with water).

3. After each use, avoid food deterioration, please wash in time.

Scaling off

The product should be descaled regularly at least once a month. If water is poor, the frequency should be increased.

If any spot appears on heating plate, which called scale, it is a normal phenomenon, use soft scouring pad to gently clean it.
If the situation is serious, the following methods can be used for scale removal.

Tips for Cleaning Scaling

1.Use White Vinegar

Add 100ml white vinegar to the pot.

Add water to 500ml.

Start "boil " function.

After the program is over, let it stand for 1 hour, then wipe the pot bottom with a scouring pad.

2. Use Citric Acid

Add 500ml of clean water to the pot.
Add 10g of citric acid.

Start " boil" function.

After the power is turned off automatically, let it stand for 5-10 minutes
(If there is more scale, you can extend the standing time).

Pour out the water and clean the pot bottom with a scouring pad.

43



Boll

Troubleshooting

Troubleshooting

Troubles

Cause Analysis

Troubleshooting

After installation, there is no
prompt sound and the button
light is not on

The power is not connected

Check if the socket is plugged in place

The pot body is not connected
with power base in place

After placing the pot body in power
base, rotate or adjust the position to
confirm the connection is done properly

Line power base fault

Suggest to send it to the service
point for maintenance

The prompt continues to sound

Dry Burning-resistant Protection
(Al button lights are on)

After cooling for several minutes,
pour cold water to proceed

List of Environmental Protection

List of Environmental Protection

Name and Contents of Toxic or Harmful Substances or Elements in the Product

NTC is abnormal

Suggest to send it to the service point
for maintenance

After 10 seconds, the machine stop
working. After 3 times for short
sound, it will be shut down
automatically

High temperature of water
prompt inside the pot

In general, this situation may appear

in keep warm, yogurt, milk warming

mode, the water temperature in pot

is higher than configured program,
add cold water to proceed.

Harmful Substance

P Laaaon | Lo | caumiu(ea) | Heradent | Pobbromiatd e
Pot Lid O @) @)

Pot O O (@) O O

Pot O O (@) O O O
Heatin X O X O O O
Circuit X O O O X X
Power X O @) O O X

The water is smelly

New unused product

Suggest to boil water several times
before using and pour out. If the
situation continues, fill in water to the
highest level and add two teaspoons
of soda, boil and pour it out, then wash
again.

O: It means that the contents of the harmful substances in all homogeneous materials of the component are below the
limit specified.

X: It indicates that the contents of the toxic and hazardous substances in at least one homogeneous material of the
component exceed the limit specified.

Environmental protection duration 10 years: It indicates that the period
during which the harmful substances contained in the product will not be
leaked or mutated, and the normal use of the product by the user under the
circumstances described in the product manual will not cause serious
pollution to the environment or serious damage to his/her life and property.

Arrow Cycle Mark: It indicates that the product is recyclable. After the service life

is expired or the product cannot work normally after maintenance, it should not

be discarded at will. Please submit it to the formal recycling channel and the
enterprise that has the qualification to dispose of the discarded electrical and

electronic products. For the correct disposal method, please refer to the national
or local regulations on the disposal of old electrical and electronic products
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Warranty and Service

Warranty and Service Instructions

If the product is damaged, please refer to warranty card and fill in the contents, and return product to the after-sales
service center authorized by BUYDEEM for repair. The product model and serial number can be seen at the bottom of
the product.

= Warranty is limited to production defects and damage caused by correct use of the manual.

= |f power cord is damaged, it must be repaired or replaced by professional staff of manufacturer and after-sales
service center to avoid danger.

= Customers who have passed the warranty period can contact BUYDEEM national service or contact
service@pandabrands.com if want to buy spare parts.

The following conditions will not be subject to free maintenance
= No three guarantees voucher and valid invoice

= Failure to operate in accordance with the instructions
A. Damage caused by improper use, storage and maintenance by consumers.

B. Damage not caused by self-assembly and disassembly of the maintenance department designated by BUYDEEM.

C. Damage caused by force majeure.

For customers benefit, BUYDEEM reserves the right to modify the product features and components to ensure the normal

use of the products.

For more services and information or any question, please visit our website www.buydeem.com, or contact
service@pandabrands.com, or contact local dealers. You can also cut out the warranty card to fill in information,
and send product back to our company, and our professional staff will solve your problem for you.

Warranty Card

1. According to the "New Three Guarantees", the product warranty period is one year (since the date of invoice issuing)
2. The invoice and warranty certificate together serve as the warranty certificate. Once the invoice is altered, the warranty will be invalid.
3. For damages caused by improper use or other non-product quality problems, part costs and labor costs will be charged.

CustomerName ____ ContactNo. ______ Email

Product Model

ProductModel —___ Purchase Date Dealer
Machine No.
Date Cause maintenance man
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Pandabrands Inc.
Email: service@pandabrands.com




