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Dear User,

Thank you for purchasing products from BUYDEEM. To ensure that
you can fully enjoy BUYDEEM's all-around services, please read this
manual and related illustrations carefully and completely before

operating this product.
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Notice

IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed,
including the following:

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock and injury to persons do not immerse cord,
plugs, or housing body in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.
Unplug from outlet when not in use and before cleaning. Allow to cool before putting
on or taking off parts and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance
malfunctions or has been damaged in any manner. Return appliance to the nearest
authorized service facility for examination, repair or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer
may result in fire, electric shock or injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

To disconnect, turn any control to "off," then remove plug from wall outlet.

Do not use appliance for other than intended use.

Save these instructions.

HOUSEHOLD USE ONLY

a) A short power-supply cord (or detachable power-supply cord) is provided to
reduce risks resulting from becoming entangled in or tripping over a longer cord.

b) Longer detachable power-supply cords or extension cords are available and may
be used if care is exercised in their use.

c) If along detachable power-supply cord or extension cord is used:

1) The marked electrical rating of the detachable power-supply cord or extension
cord should be at least as great entangled in or tripping over a longer cord.

2) Ifthe appliance is of the grounded type, the extension cord should be a ground-
ing-type 3-wire cord.

3) The longer cord should be arranged so that it will not drape over the counter
top or table top where it can be pulled on by children or tripped over.

SAVE THESE INSTRUCTIONS

/A DANGER

To prevent the risks of electric shocks or short circuits, please do not put the water
dispenser, power cord, or plug in water or any other liquid.

Notice

/A WARNING

e Children, the elderly, people with limited physical or mental abilities, and those without

any experience of using similar products should only use this product under supervi-
sion and guidance, which ensures their safety. This product is not intended for use by
children without supervision and guidance from someone who can take responsibility
for their safety.

e This product must be used alone with a grounded outlet with a rated current above

10A and a rated voltage of 120V~ 60Hz. The plug must be fully inserted into the outlet
to prevent overheating of the components caused by poor contact, which might lead
to the risks of short circuits or fire hazards. Do not use a universal outlet.

Please keep the water dispenser and power cords away from high temperatures,
open flames, damp, smooth surfaces, or sharp edges to prevent component
damage, failures, or fires.

e To prevent electric shocks, please do not use the water dispenser with wet hands or

bare feet.

A CAUTION

This product is designed for home use only. The manufacturer only provides warranty
repair for production defects and faults arising from home use. The manufacturer is
not responsible for any consequences or faults caused by any commercial use,
unsuitable use, or failure to follow the instructions. Such faults and damage are not
covered by the warranty.

Please check whether the voltage displayed on the product specification label is
consistent with the main voltage before using the product.

If the power cord is damaged, it must be replaced by a professional from the
manufacturer, its service department, or a similar department to avoid danger.
Please always place the water dispenser on a flat, stable, and heat-resistant
workbench.

Please keep this product away from direct sunlight, high-temperature surfaces, or
any places close to a heat source. Otherwise, the water dispenser body might fade,
and bacteria might grow. Please do not put the water tank in places with direct
sunlight or high humidity for a long time. Otherwise, moss might grow.

Please unplug the power plug immediately if the water dispenser does not work
properly.

If you need to pull out the plug, please hold the plug with your hands and pull it out.
Please do not pull or twist the power cord by force. Otherwise, a risk of electric
leakage might occur due to damage to the power cord.

Please do not hang the power cord outside the edge of the table or workbench
surface. Otherwise, the water dispenser might fall or cause trip hazards.

Please do not move the water dispenser when it is working. Otherwise, it might lead
to the risk of scalding.




Notice Understanding Product

e [t is normal for low ambient temperature and low voltage to cause a relatively reduced Product Structure
hot water flow. When hot water reaches the boiling point, the water output might
come along with relatively more vapor. It is normal to see some remaining water drain
out after the heating process is completed. It is normal that there is a slight misalign-
ment between the output water temperature and the chosen temperature within a
certain range.

e Keep the water dispenser from moisture and freeze.

e Please unplug the water dispenser if you do not use the water dispenser for a long
time or clean it with a damp cloth.

e To let the water dispenser work properly, please put the water tank on the dispenser
body.

e |tis recommended to empty the water tank if the water dispenser is not used for a long
time.

e Do not add hot water at a temperature over 50°C to the water tank. Do not let the
water tank and its lid come into contact with water at a temperature over 50°C.
Otherwise, it might cause deformation or odor.

e Please do not clean the water dispenser with other methods that are not recommend-
ed. For recommended methods, please refer to Cleaning and Maintenance in the
user’s manual.

e |tis recommended to add clean drinking water to the water dispenser. Dirt can lead to
bacteria growth and odor in the water dispenser.

e |f the components of the water dispenser are damaged or cannot work properly,
please unplug the power plug immediately. Do not use it or dismantle it by yourself.
Please come to a service center authorized by BUYDEEM for replacement or repair.

e Any other use and operations apart from normal cleaning and descaling that are
specified in the manual must be conducted by a service center authorized by
BUYDEEM.

e Any malfunction or failure to work caused by a lack of cleaning and descaling is not
covered by the warranty.

e All products are manufactured following the quality control procedure, including the
actual use testing of randomly selected products, which explains any evidence of use
on the products.
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Technical Specifications

(1) Temperature Regulation Knob/Water Output (© Metal Drip Tray
Button (hereinafter referred to as “Knob”) 7) Water Dispenser Body

Name BUYDEEM Water Dispenser Model S9013 ) Clean Button ® Water Tank Lid

Rated Power | 1600W Rated Voltage | 120V~ 60Hz | Maximum Capacity| 3.0L (3 Output Volume Adjustment Button © Water Tank Handle
P

Product This product is made of food-grade materials, including polypropylene, 4) Unlock Button 10 Water Tank

Materials styrene-acrylonitrile resin, SU304 (06Cr19Ni10) stainless steel, and © Outlet

food-grade silicone.




Understanding Product

Using Product

Button Function Introduction

m Knob

Clean Unlock
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: Adjust Output
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Panel

Function Name

Function Operation Modes

Basic
Functions

Lock/Unlock

Due to safety concerns, when the default Auto Lock mode is
activated, the water dispenser will be locked automatically if it is idle
for one minute after use. The water dispenser can be unlocked or
locked manually with this button. Note: When the Auto Lock mode is
activated, pressing this button can also stop dispensing water.

Adjust Output
Volume

Available output volume: 100mL/200mL/300mL/500mL/800mL.
The two buttons for adjustment are on the left and right sides of the
output volume indicator light. Press the left Output Volume
Adjustment button, and then the output volume will move to the left
for one unit. When the output volume is at the far left, press the left
button again, and it will move to the far right. The right button works
in the same way.

Water
Temperature
Regulation

Available water temperature: Room Temp/40°C/50°C/60°C/70°C/
80°C/90°C/Boil. The temperature cannot be changed during the
process of dispensing water.

Note: In temperature settings (40°C to 90°C) apart from the Boil
mode, the water will no longer be heated up after it reaches the
target temperature.

Knob

Press this button to start or stop dispensing water.

Clean

Clean the water pipes through this function. For specific operation
steps, please refer to Cleaning and Maintenance in the user’s
manual. Before using this function, please carefully read the user’s
manual and the cleaning tip on the side of the device to prevent
accidents.

Advanced
Functions

Cancel/Activate
Auto Lock

The Auto Lock function can be canceled with this function, keeping
the water dispenser in standby mode. (For more details, please refer
to Auto Lock in the user’'s manual.)

Boiling Point
Measurement

The water dispenser can measure the current boiling point and reset
the boiling temperature. (For more details, please refer to Boiling
Point Measurement in the user’'s manual.)

Initial Use

1. Please remove all the packaging, labels,
and accessories inside and outside the
water dispenser before using the product
for the first time.

2. Itis normal to see some remaining water
after pulling out the silicone dust plug at
the outlet downward.

Note: For product quality, every device
needs to pass the outgoing inspection in
terms of the water dispensing function.

3. Itis normal to see some remaining water
after tearing off the dustproof sticker from
the inlet.

4. Take out the water tank and clean it with
water. When cleaning the inside and
outside of the water tank, do not let the
water tank, the lid, and the handle come
into contact with water at a temperature
over 50°C. To avoid deformation, please
do not steam or boil the water tank.

5. Before drinking the water for the first time, please clean the water pipes. For
detailed steps of cleaning, please refer to Cleaning and Maintenance - Internal
Cleaning in this user’s manual. Please do not interrupt the cleaning process in

non-emergencies.




Using Product

Daily Use

1. Take out the water tank

e  Take out the water tank.
®  Open the water tank lid.

2. Add a right amount of room-temperature
purified water

®  Add aright amount of drinking water to the
water tank.

® Do not fill up the water tank below the
“MIN” line or beyond the “MAX” line.

e For health reasons, it is suggested that you
use purified water or mineral water.

3. Put the water tank back into its base

® Please place the water dispenser on a flat,
clean, and heat-resistant surface.

e The water tank shall align the groove in the
middle of the water dispenser. Make sure
that the hook outside the water tank aligns
with the hook on the body of the water
dispenser.

Using Product

Daily Use

The Unlock button and the
200mL indicator light stay on.

4. Place the drip tray

e Put the drip tray in front of the dispenser

body. Adjust the position to make it right
under the outlet.

5. Activate the water dispenser

After plugging in power, all lights on the
water dispenser panel will flash with a long
“beep” sound generated. The Unlock
button and the 200mL indicator light will
stay on after the Lock mode is on. All other
button lights will turn off. The water
dispenser is then activated.




Using Product Using Product

Daily Use Daily Use
1. Unlock 6. Stop Dispensing Water
Press the Unlock button for 1 second. The Unlock button light will then turn off (Picture 1). Press the knob to stop dispensing water. (When the Auto Lock mode is activated, a

short press on the Unlock button can also stop dispensing water.) (Picture 6)
2. Unlock Notification Sound

If you try to operate the water dispenser when the Lock mode is on, two beeps sound will 7. Cancel Auto Lock function

be generated to remind you that you need to unlock it first. When the Child Lock mode is on, press the Unlock button and the knob at the same
time. After three beeps sound, the Unlock button light will turn off. The Auto Lock

3. Choose Output Volume function is then canceled. The water dispenser will not be locked automatically. You

Press either Output Volume Adjustment button to adjust the output volume. The Output can directly use it without turning off the Child Lock again.(Picture 7)

Volume indicator light will show the specific output volume. If not adjusted this time, the

output volume will follow the last setting. After a chosen output volume of 800mL is 8. Reactivate Auto Lock function

dispensed, the water dispenser will automatically restore to the output volume of 200mL When the Auto Lock function is inactive, press the Unlock button and the knob at the

(Picture 2). same time. After you hear three beeps, the Unlock button will light up. The Auto Lock

function is then reactivated. The water dispenser will be locked automatically if it is idle
for one minute after use. When the Lock mode is on, you need to unlock the water
dispenser first for further operation.(Picture 7)

Room
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4. Choose Water Temperature

Eight levels of water temperature are available: Room Temp/40°C/50°C/60°C/70°C/
80°C/90°C/Boil. Turn the knob to choose a temperature. Please note that the water
temperature cannot be adjusted during the process of water dispensing (Picture 3).

Picture 6 Picture 7

5. Dispense Water
Press the knob to start dispensing water (Picture 4).

=t
® © ©@ ©® ©
100 200 300 500

80
< »

Picture 3 Picture 4
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Cleaning and Maintenance Cleaning and Maintenance

Cleaning and Maintenance

It is normal to smell a slight odor when you unbox the device and use it for the first
time. Please leave the device in a ventilated place, and the odor will gradually go

Tip: After the cleaning process, set the output volume to 800mL and let the water
dispenser drain out water at a temperature over 50°C again. This can clean the pipes

away. For water safety, it is suggested that internal cleaning should be conducted
when you use the new device for the first time.

2

. External Cleaning

Unplug the power plug.

Use clean water to clean the water tank and wipe it to dry it. Please do not steam or
boil the water tank or use water at a temperature over 50°C.

Use wrung cloth to wipe and clean the device surface after the water dispenser
completely cools off.

Only the outside of the water tank can be washed with water. Never immerse any part
of the water dispenser in water.

. Internal Cleaning

Note: Do not interrupt the cleaning process after it starts.

The cleaning process is divided into two rounds. The drainage volume and water
temperature are both controlled by the process.

Add 1000ml of room temperature purified water.

Prepare a container with a capacity of 3000mL and place it under the outlet. Long
press the Clean button to start the cleaning process.

The water dispenser will drain out all the water in the water tank in the first round of
cleaning.

After the first round of drainage, the Clean button will light up continuously. The knob
will flash with a long “beep” sound generated. Please take down the water tank and
wash it with clean water at a temperature below 50°C.

Add 3000mL of room temperature purified water to the cleaned water tank. Press the
knob to start the second round of drainage. 2000mL of hot water will drain out in this
round. Please be careful and do not get scalded.

The cleaning is done. You can use the water dispenser as usual.

12

more thoroughly.

CAUTION:

e |[fthe calcium content of your daily drinking water is higher than 30mg/L, or if floating
white particles occur in the water dispenser within 30 days of use, it is suggested
that you clean the water dispenser every 10 days.

e |[f the calcium content of your daily drinking water is lower than 30mg/L, or if floating
white particles occur in the water dispenser after 30 days of use, it is suggested that
you clean the water dispenser every 30 days.

e |[f floating white particles occur in the water dispenser when you use it for the first
time, it indicates that the water hardness is very high. It is suggested that you change
your water supply or use purified water.

13




Advanced Functions Advanced Functions

Boiling Point Measurement Start Boiling Point Measurement

Why do we need a boiling point measurement? e Prepare a container with a capacity of around 1L and place it under the outlet. To
ensure the accuracy of the boiling point measurement, please drain out 500mL of
room temperature water before starting the boiling point measurement. After the
drainage, long press the left and right Output Volume Adjustment buttons at the
same time. After you hear three beeps, the boiling point measurement starts.

e During the measuring process, the left and right Output Volume Adjustment buttons
will light on. The breathing light mode of the knob light will be activated. Lights on the
Output Volume bar will turn on one by one.

e The water dispenser will drain out water continuously for about 10 to 30 seconds.
Please do not interrupt the drainage. Please be careful and do not get scalded.

e \When the drainage stops with a long “beep” sound generated, the process is
complete.

OF /\; O

Clean f"‘\ Unlock
B

\ /A/
SoT—4C
© © @ O ©
100 200 300 500 800ml
»

Note:

® At high altitudes, the boiling point of water cannot reach 100°C, which makes it
difficult for common water dispensers to work normally (the boiling of water takes too
long or even fails).

e BUYDEEM suggested that you should always conduct a boiling point measurement
when you use the water dispenser for the first time. When the measurement is done,
the chip will record the data of specific boiling points. There is no need to measure it
again when you use the water dispenser later.

e With the boiling point measurement function, the water dispenser can work more
accurately (the performance will become better than in the factory setting).

* If you live in a place at an altitude of over 250 meters, please make sure you conduct

a boiling point measurement before you use the water dispenser.

e Please make sure that the water dispenser can complete an automatic boiling point
measurement uninterruptedly so that the detected boiling point can be recorded. If
the process is interrupted for any reason, please restart the process.

e The automatic boiling point measurement cannot change the local boiling point.
When the target water temperature is set as “Boil”, the water will be dispensed
automatically if the water has reached the local boiling point.

e It is normal that any click or boiling sound generates during the process of boiling
point measurement.
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Simple Troubleshooting

Simple Troubleshooting

Problem

Possible Causes

Troubleshooting

After powering on,
the buttons or
knob of the water
dispenser do not
light up

No power supply

Check if the socket is plugged in

Product failure

Please contact the service center of
purchase channel which authorized by
BUYDEEM for replacement or repair

The knob button
and the Output
Volume Adjustment
button flash at the
same time with a
long “beep” sound
generated

The water tank is not
properly installed

Please install the product following the
manual

The water level in the
water tank is too low

Add enough water to the water tank

Improper water level

Unplug the power plug and restart the
water dispenser

Product failure

Please contact the service center of
purchase channel which authorized by
BUYDEEM for replacement or repair

All the lights flash
with a long “beep”
sound generated

The water temperat-
ure in the water tank
is over 50°C

Add water at a temperature below 50°C

Product failure

Please contact the service center of
purchase channel which authorized by
BUYDEEM for replacement or repair

Odor in water

Product failure

Please refer to Cleaning and Mainte-
nance in the user’s manual and clean the
water dispenser. If the odor in the water
still exists, please contact the service
center of purchase channel which
authorized by BUYDEEM for replace-
ment or repair.
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Warranty

Warranty card

BUYDEEM

Dear Customer,
Thank you so much for your purchase! The product comes with a ONE-YEAR warranty.
If you need any warranty support, please have the following information handy when

contacting us:

Product Model No.: Product Name:

Factory Serial No.: Order Date:

Order ID: Customer Name:

Customer Phone: Customer Email:

Please feel free to email us if have any questions or concerns.

More information, visit website: us.buydeem.com

This warranty does not apply:

If the product has been modified from its original conditions;

If the product has not been used in accordance with directions and instruc-
tions in the user manual;

To damages or defects caused by accident, abuse, misuse, or improper or
inadequate maintenance;

To damages or defects caused by service or repair of the product performed
by an unauthorized service provider or by anyone other than BUYDEEM;

To damages or defects occurring during commercial use, rental use, or any
use for which the product is not intended;

To damage or defects exceeding the cost of the product.

17
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