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ZLINE Kitchen and Bath provides Attainable Luxury, where the kitchen and bath of your 

dreams is never out of reach. Through our unique designs and unparalleled quality, we’re 

dedicated to providing you an elevated experience in the heart of your home. With an 

endless selection of features and finishes, our inspiration is your reality.

ZLINE is fueled by a passion for innovation; A relentless pursuit of bringing the highest end 

luxury designs and professional features into everyone’s homes. Because we continually strive 

to improve our products, we may change specifications and designs without prior notice.

REGISTERING YOUR PRODUCT

Please register your ZLINE appliance to activate your warranty. Begin the 

simple registration process by scanning the QR code.

By registering your appliance, you will have access to:

•	 Technical Support

•	 Warranty Service

•	 Tracking your support inquiries

•	 Tracking your support inquiries

WARNING: This product can expose you to chemicals including nickel, which is known to the 
State of California to cause cancer. For more information, go to www.P65Warnings.ca.gov.

SCAN ME

https://www.p65warnings.ca.gov
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•	 The installer and/or user must read, understand, and follow these instructions 

before installing the product. This product must be properly installed before 

it is used. If instructions are not followed, the manufacturer will not be held 

responsible for any problems or product malfunction. Failure to follow installation 

and/or operating instructions voids the warranty.

•	 We recommend that this product be installed by a certified plumber. In some 

states or provinces, it is a legal requirement for this type of product to be installed 

by a certified plumber, according to the plumbing and building codes effective 

in the region where the sink is used.

•	 Shut off the water valves before installing the sink or doing any maintenance.

•	 Open the sink packaging and verify that the sink is in perfect condition. Put the 

sink back in its packaging to protect it until time of installation.

•	 To replace a sink, ensure that the hole in the counter is adequate.

•	 Templates are supplied only as a guide. Be sure to refer to the physical sink for 

accurate measurements of the countertop cut-out hole.
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TOP MOUNT INSTALLATION

1.	 Preparing the Cabinets

•	 Make sure that the tank will not interfere with cabinet doors or panels. Ensure 

that there is enough space for the water supply installation.

2.	 Use Template for Cutting Into Counter Top

•	 Use the actual sink for verification of exact measurements.

•	 Position template on the countertop surface and trace the cut line with a pencil. 

•	 Make sure that the sink is perfectly centered and the outline is parallel to the 

counter.

•	 Place masking tape along the center of the cut line to avoid chipping or 

scratching caused by the cutting tool.

•	 Cut inside the template line to create the opening. 

3.	 Build a Support Frame

•	 Quartz sinks need support due to their weight. Install 2x4s underneath the sink to 

reinforce it. Create both vertical and horizontal supports.

4.	 Insert Sink

•	 Insert sink on to the support frame so that the sinks sits above the countertop, 

making sure the height of the sink is acceptable before siliconing the edges.

•	 Make sure that the sink sits as close as possible to the cabinet top. It should 

be hard to slide a piece of paper through the gap between the sink and the 

countertop. Once the height is acceptable, proceed to use a silicone-based 

sealant.

•	 Place the sealant on the outside of the sink along the edges where the sink meets 

the countertop.

Top M
ount Installation
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BEFORE INSTALLATION

BEFORE INSTALLATION

Inspect the sink for any visible defects. Do not install the sink if defects are found. Call 

customer service at 1-614-777-5004 for assistance.

TOOLS NEEDED

•	 Cutting tools appropriate for the countertop surface

•	 Tape measure

•	 Drill

•	 2x4 support frame

•	 Masking tape

•	 Sealant

•	 Screwdriver

•	 Pencil

•	 Ball-peen hammer

•	 Cloth
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INSTALLATION

UNDERCOUNTER INSTALLATION 

NOTE: The cutting board supplied may not work as designed.

1.	 Preparing the Cabinets

•	 Make sure that the tank will not interfere with cabinet doors or panels. Ensure 

that there is enough space for the water supply installation.

2.	 Use Template for Cutting Into Counter Top

•	 Use the actual sink for verification of exact measurements.

•	 Position template on the countertop surface and trace the cut line with a pencil. 

•	 Make sure that the sink is perfectly centered and the outline is parallel to the 

counter.

•	 Place masking tape along the center of the cut line to avoid chipping or 

scratching caused by the cutting tool.

•	 Cut inside the template line to create the opening. 

3.	 Build a Support Frame

•	 Quartz sinks need support due to their weight. Install 2x4s underneath the sink to 

reinforce it. Create both vertical and horizontal supports.

4.	 Insert Sink
•	 Insert the sink on the support frame.
•	 Apply silicone-based sealant to each corner and between the frame and the 

sink. 
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MAINTENANCE AND CLEANING

Quartz sinks composed of 80% quartz sand and 20% acrylic resin, which makes the 

surface non-porous, ensuring high levels of hygiene. The non-porous surface does 

not support bacterial growth. As a result, no harsh chemical cleaners are required to 

maintain your sink in its original condition. Basic care and maintenance will ensure 

your sink’s long-lasting luster. 

EVERY DAY CARE

•	 To maintain a quartz sink, clean it thoroughly after every use, rinsing with mild 

soap and warm water. 

•	 To prevent mineral deposit build-up, it’s important to keep the sink free of any 

standing water by wiping dry after every use.

•	 For additional preventive cleaning, rub lightly with a scouring pad and a mild 

cleaner.

•	 To prevent metal utensils, pots and other metal objects from leaving metal residue 

on the bottom of the sink, use stainless steel bottom grids.

MINERAL DEPOSITS

•	 Wipe the sink using a solution of water and white vinegar. Rinse the sink with 

fresh water after 20 minutes. 

MARKS FROM METAL OBJECTS

•	 Rub in circular motion using a scouring pad and a mild cleaner.

AVOID THESE:

•	 Do not use metal scrubs or steel wool.

•	 AVOID USING ABRASIVE CLEANERS SUCH AS CONCENTRATED BLEACH, 

PAINT REMOVERS, AND DRAIN CLEANERS.

•	 DO NOT LEAVE WATER IN THE SINK FOR AN EXTENDED PERIOD OF TIME.

•	 AVOID LEAVING METAL OBJECTS SUCH AS STEEL OR CAST POTS AND 

UTENSILS IN THE SINK FOR A LONG PERIOD OF TIME.

•	 DO NOT LEAVE WET SPONGES, RUBBER MATS, OR CLEANING CLOTHS IN 

THE SINK FOR A LONG PERIOD OF TIME.
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