
please fill out and insert this form into your parcel and that all details provided are correct – we will not be 

able to process your exchange without it. ♡ 
 

♡ thank you for shopping sustainably ♡ 

 lots of love, danielle & the remass team xx 

 

 

♡ UK exchange form ♡

order number: ________________________________________________________________ 

name: _______________________________________________________________________ 

email: _______________________________________________________________________ 

*address: 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

____________________________________________________________________________________ 

*please note that the address given here is used when sending out your exchange. this does not need to 

match the address on our records or the ‘return address’ provided on the label below. 

product name & size reason for exchange 
code 

new product name & size 

   

 

1. too small 2. too big 3. changed my mind 

4. doesn’t suit me 5. faulty/damaged 6. item looks different 
 

Have you sent the cost of return postage via paypal yet? Tick - Yes                   No 

If yes, enclose in your package printed proof of payment/send this via email to 

team@remass.co.uk  

 

mailto:team@remass.co.uk


please fill out and insert this form into your parcel and that all details provided are correct – we will not be 

able to process your exchange without it. ♡ 
 

♡ thank you for shopping sustainably ♡ 

 lots of love, danielle & the remass team xx 

please attach this label to your parcel completed with your name and return address  - note 

that returns are not pre-paid and we recommend that you use a recorded returns service. 

--------------------------------------------------------------------------------------------- 

  

     to:                                                                    

Remass                                                    
54 Wolmer Gardens                           
Edgware                                                  
HA8 8QD 
 

 
 name/return address: 
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________ 

 

 


