
Dear dealer,  
Please fill out this form and enclose it with the return shipment, proof of purchase and use the following  address to return.

Supernova Design GmbH 
Service
Gewerbestr. 49  
79194 Gundelfingen  
Germany

Please clean the front light roughly from dirt, thank you for your understanding.*
*We reserve the right to charge additional fees for non-compliance.

RETURN TO VENDOR FROM EU

I am returning the following products:

Product Art.No.: Quantity remarks / damage / problem description

Additional remarks:

 

Date, place: Signature:

SUPERNOVA DESIGN GmbH 
t:+49 (0) 761 600 629-0 • sevice@supernova-design.com

Industriestraße 26 • 79194 Gundelfingen• www.supernova-lights.com 

Customer details

* Customer number:

A B2B-account is required to process your claim. If you are not registered yet, please register here: >>> Dealer registration

Order number:

* Dealer name:

* Contact person:

* Address:

* Phone:

* E-Mail:

*required

You can read our privacy policy here: PRIVACY POLICY

Returns from outside the EU should contact our service in advance: service@supernova-design.com  
We will try to find the best possible solution for your individual case. 

Please select one reason:

repair request  
(not free of cost) 

Warranty return 
(free of cost)

return  
(replacement already 
received)

return  
(purchase withdrawal)

incorrect delivery   

other

https://supernova-lights.com/en/pages/datenschutzerklarung
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