
Warranty claim process

1.) Call Fusion Tools at (618) 855-0900 to begin the warranty claim process. Please 
have your Fusion Max Flux Heat Gun warranty registration, serial number, and proof of 
purchase ready.


2.) Print and fill out the form below.


3.) Ship Fusion Max Flux Heat Gun and a copy of this form with a trackable carrier 
such as UPS or FedEx to: 


     FUSION TNT SOLUTIONS 

     2509 N CENTER ST.  

     MARYVILLE, IL 62062 

4.) Once your heat gun is received and evaluated we will ship you either your repaired 
unit or a new unit as a replacement. 


Customer Info:  

Name:_______________________________________________________________________ 

Address:_____________________________________________________________________ 

2nd Line for Address: _________________________________________________________ 

City, State, Zip Code: _________________________________________________________ 

Phone: ____________________________ e-mail: ___________________________________ 

Serial Number: ______________________________________________________________ 

Reason for Return: ______________________________________________ 




