
 

 

 

Job Opportunities 

Job Title Social Media Associate 

Job Reference CRCTQBESMA01 

 

Job Purpose 

Works independently or with the marketing team to create engaging content for a company's social 

media presence, including keeping social media channels updated and brand-focused and seeking 

out new social media avenues and ways of connecting with audiences. 

Key Responsibilities 

• Manages company social media channels, including Facebook, LinkedIn, Instagram, Twitter, 
and other relevant platforms. 

• Engages in social media presence creation on new and emerging social media platforms. 
• Creates dynamic written, graphic, and video content using Canva or other easy-to-use tools. 
• Optimises content following search engine optimisation (SEO) and pay-per-click (PPC). 
• Creates content that promotes audience interaction, increases audience presence on 

company sites/social media, and encourages audience participation. 
• Assists social media management with large projects, events, and community management. 
• Works as part of a team to develop large social media campaigns. 
• Analyses and reports audience information and demographics, and success of existing social 

media projects. 
• Proposes new ideas and concepts for social media content and create campaigns. 
• Help coordinate ad campaigns with social media strategy. 
• Writes and distributes e-newsletters to subscribers. 
• Manages social media communications. 
• Uses timelines and scheduled content to create a consistent stream of new content for 

audience interaction while analysing, managing, and altering schedules where necessary to 
optimise visits. 

You would be primarily working from home. However, you may need to attend the Cricketqube 

events from time to time. These events would be held at different locations across the North East, 

and it is not possible to identify this time. However, they would all be primarily in and around 

Newcastle, Sunderland and Durham. 

Essential Skills, Experience and Qualifications  

• Ability to connect with the audience 

• Avid users of social media preferred 

• Independent and Creative 

• Iconoclastic 

• Marketing or Social Media Marketing Degree Preferred yet perfectly acceptable if it's not 

• Previous experience with Canva is preferred 
Strong Communication Skills 
 



 

 

 

Hours per week 25 

Working pattern 
 

Monday to Friday 9 am to 2 pm 
 
These timings are subject to change 
depending on the timing of events. 

Hourly rate of pay National Minimum Wage 

Contract Six months 

 

Support Given to the Employees 

Helping You Manage Timekeeping and Attendance 

When you would be required to be at our events and meetings on time. We believe that the trust in 

an employee is paramount for their good performance and would trust you to keep with the 

timekeeping when you are working from home. You would be offered support by addressing their 

concerns and dealing with frequently cited barriers to punctuality and timekeeping. 

Develop Teamwork and Communication Skills 

In this role, you would deal with different stakeholders, including the company's director, external 

marketing company and internal marketing team. We believe that the best way for you to learn 

teamwork and communication skills is through constant engagement in those areas. You would be 

given the responsibility to do this. However, support would be given in these regards with free 

masterclasses with organisations such as PNE and EY Accelerator delivered online if needed. 

Training Given 

You would get training with all the aspects of the job, including SEO management, social media ad 

creation, content writing, customer communications, event management, liaison with external 

companies and collaborators. 

Helping You Improve the Job Prospects 

Working at the role would help you work as social media creator/manager and as part of the 

marketing teams. We are focused on giving you actual hands-on experience and the independence 

to take ownership of your own decisions. As a company, we believe that this trust in the young 

people and independence is fundamental for them when applying for any jobs. 

Key Dates 

Last Date for Applications: 20/11/2021 

Start Date: 01/12/2021 

Application Details 

Send your CV to aloshkjose@cricketqube.com. There is no need for a covering letter. If you have any 

questions, please email us or call +44 7880861879. 
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