
 

 
 

 

QUARTZ, GRANITE & MARBLE 
REPAIR  KIT 

INSTRUCTION MANUAL 

Please visit our resource center for detailed how-to repair videos, e-books, and 

more. We highly recommend watching the step-by-step instruction video before 

you begin your repair. 

 

Visit www.fortivoshop.com/resource-center.html or scan the QR code at the 

bottom right using your phone camera! 

 

 WARNING: 

Keep this product out of reach of children. Do not ingest. Avoid contact with 

eyes. Only use as described. May irritate sensitive skin. Recommended to use 

with plastic gloves. Wash hands thoroughly with soap and water after use. 

 

STEP-BY-STEP INSTRUCTIONS 

For personalized advice, please email help@fortivoshop.com with a picture of your 

repair project and a repair specialist will respond within 24 hours. 

 
Every granite repair scenario is different so we highly recommend to test it first in 
an inconspicuous corner. 

 

1. Clean the damaged area and remove any dirt or loose tile debris. 

 

2. Mix 10 parts of Repair Solution – Tube A and 1 part  Hardening Solution – Tube B (10:1 

ratio) in the mixing bowl. Use the applicator tool for mixing. Make sure to mix the 

compound thoroughly. 

 

3. Apply the compound to the damaged area and smoothen it using a spatula. 

Use the toothpick when applying to a tiny surface. 

 

4. Allow it to dry for 3 hours. If needed, use the sandpaper to even out the surface 

ONLY on the repaired area. Be careful not to scratch those parts that are not 

under repair. 

FREQUENTLY ASKED QUESTIONS 
What’s the compound’s color? 

It’s transparent. 

 

I made a mistake and want to start over. 

You can use a wet sponge or cloth to wipe off the repair compound. If the 

com- pound is dry, use rubbing alcohol or acetone with a cotton swab or 

cloth (apply significant pressure or use scraping knife) to completely 

remove the repair com- pound. Alcohol can damage the finish, so 

please test it on an unnoticeable corner first. 

 

I need more sandpaper. What sandpaper grit do I buy? 

We recommend a sandpaper with 600 grits or more. A pro tip: use the sandpaper 

wet when sanding. 

 

If the crack isn't totally filled can you apply again? 

Absolutely! You can reapply to get your desired results. 

 

What color does this dry? 

It has translucent color when it dries. 

 

I have another problem. 

We are a small family business and we pride ourselves on outstanding customer 

service. We work so hard to make sure that every restoration is completed to your 

satisfaction. If you have any problems with your repair kit, please email 

help@fortivoshop.com and we’ll make it right. 

 

I would like to post a product review. 

We would love that too! Your review means the world to us. Thank you very much 

for taking the time. We hope we could make this an excellent experience for 

you. Go to amazon.com/ryp to post your review. 

 

 
 

Scan this QR code to access 

your step-by-step 

instruction guide. 
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