
GIFT CONCIERGE
Have gifts to send?

We got you.



OVERVIEW

If you have a lot of gifts to send, Jeni’s can help. Our corporate gifting program 

is a quick and unforgettable way to send our award-winning ice cream to clients, 

customers, co-workers, and anyone else you know. And with dairy, non-dairy, 

gluten-free, and vegan options, there’s something for everyone. 

Our corporate gifting program allows you to send 25 or more ice cream shipments. 

The order minimum is 4 pints per shipment, but after that it’s up to you — our boxes 

are designed to neatly hold up to 6, 9, or 18 pints.

Placing your orders is simple. Once you’ve completed our order form and returned 

it to our team, we’ll create a quote for your order and send it back for your approval. 

After you approve the quote and provide any outstanding information we need, our 

gift concierge team will get to work on coordinating your order. Please allow up to 

two weeks of processing time before your order ships. 

Keep reading for full details on how to place your order. Questions? Feel free to 

reach out to us at gifts@jenis.com. 
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HOW TO ORDER

STEP 1: DOWNLOAD ORDER FORM
Visit jenis.com/giftconcierge to download our corporate gifting order form. From there, you’ll fill in the 

shipping information for all your recipients, as well as the flavors you’d like included in each shipment 

(see pages 3-6 for menu). 

STEP 2: UPLOAD ORDER FORM
Visit jenis.com/giftconcierge and scroll to the order submission form. You’ll be able to fill in your 

contact information and upload your completed order form. A member of our gift concierge team 

will reach out to you within two business days. 
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Sweet Cream Biscuits & Peach Jam
Buttermilk ice cream, crumbled biscuits, 

and swirls of jam made with peaches from 
The Peach Truck.

DAIRY FLAVORS

Brown Butter Almond Brittle

Brown butter almond candy crushed  
into buttercream ice cream.  

Brambleberry Crisp

Oven-toasted oat streusel and a 
sweet-tart brambleberry jam of 

blackberries and blackcurrants layered 
throughout vanilla ice cream.

Blackout Chocolate Cake

A chocolate ice cream quadruple 
threat with cake, extra-bitter fudge, and 

chocolate pieces.

Darkest Chocolate

Mouth-filling and palate-gripping with a 
pleasingly dry finish. Packed with Fair Trade 

cocoa and not much else.  

Salty Caramel

Fire-toasted sugar with sea salt, vanilla,  
and grass-grazed milk. A perfect balance  

of salty and sweet.  

Strawberry Buttermilk

Grown-for-us Ohio strawberries blended 
with cream and cultured buttermilk for 

subtle tartness.  

Salted Peanut Butter with  
Chocolate Flecks

Salted and roasted ground peanuts with 
grass-grazed milk and crunchy, dark 

chocolate flecks.  

  Gluten-free 3

Gooey Butter Cake

Cream cheese ice cream layered with 
crumbles of vanilla cake and a swirl of 

caramel-butterscotch sauce.  



DAIRY MENU OPTIONS

ADDITIONAL FLAVORS TO SUBSTITUTE
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Gooey Butter Cake Brown Butter 
Almond Brittle

Brambleberry Crisp Salted Peanut Butter 
with Chocolate Flecks

Salty Caramel

6 PINTS

Blackout Chocolate Cake

Gooey Butter Cake Brown Butter 
Almond Brittle

Brambleberry Crisp

4 PINTS

Blackout Chocolate Cake

Gooey Butter Cake Brown Butter 
Almond Brittle

Brambleberry Crisp Salted Peanut Butter 
with Chocolate Flecks

5 PINTS

Blackout Chocolate Cake

Strawberry Buttermilk Darkest Chocolate Salted Peanut Butter 
with Chocolate Flecks

Salty CaramelSweet Cream Biscuits 
& Peach Jam



DAIRY-FREE FLAVORS

Dark Chocolate Truffle
Complex and ethereal flavor from the best 
cocoa the world has to offer. Finishes with 
an ultralight hint of coconut cream.    

Texas Sheet Cake
Decadent chocolate cake crumbles, 

bittersweet fudge, and palate-gripping 
cocoa. Big, bold, beautiful.   

Cold Brew with Coconut Cream
Light and bright Slingshot Coffee 

cold brew sorbet twisted with lush 
coconut cream.    

Lemon Bar

Punchy lemon, shortbread crust,  
and rich coconut cream.   

Caramel Pecan Sticky Buns

Rich coconut cream loaded with 
sticky bun dough, dark caramel, and 

roasted pecans.  

Frosé Sorbet
Sangria-style frozen rosé with pear, 

strawberry, and watermelon. Refreshing and 
bright with a tinge of tartness.    

  Dairy-free

  Gluten-free

  Vegan 5

Banana Cream Pudding 
Real bananas, ultra-rich coconut cream, 
and scratch-made vanilla wafers.    



Texas Sheet Cake Cold Brew with  
Coconut Cream

Lemon Bar Dark Chocolate Truffle Caramel Pecan  
Sticky Buns

Texas Sheet Cake Cold Brew with  
Coconut Cream

Lemon Bar Dark Chocolate Truffle

DAIRY-FREE MENU OPTIONS
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Texas Sheet Cake Cold Brew with  
Coconut Cream

Lemon Bar Dark Chocolate Truffle Caramel Pecan  
Sticky Buns

Banana Cream 
Pudding

Caramel Pecan  
Sticky Buns

Frosé Banana Cream 
Pudding

ADDITIONAL FLAVORS TO SUBSTITUTE

6 PINTS

4 PINTS

5 PINTS



How much ice cream should I order?
Our order minimum for corporate gifting is 4 pints per shipment. But after that,  

it’s up to you! Our boxes are designed to neatly hold up to 6, 9, or 18 pints. 

 

To learn more about the unboxing experience, visit

jenis.com/box

How do we ship ice cream?
We pack our ice creams in an insulated box with enough dry ice to keep pints 

perfectly frozen (-109.3°F, to be exact) well into the evening of the delivery date. 

Frozen delivery is guaranteed. 

What’s inside the box? 
In addition to ice cream, our signature orange boxes contain carefully packaged  

dry ice, a bulletin about what makes Jeni’s ice cream so special, and a personalized 

gift message from you. 

HOW DELIVERY WORKS
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# OF PINTS IN EACH SHIPMENT # OF SHIPMENTS

25-49 50-100 101-200 200+

PRICING & DISCOUNTS
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PRICING

DISCOUNTS

GIFT CARDS

No discount available on gift cards. Gift card value must be the same across all cards, and there is a  

$25 minimum value. Physical gift cards only (no e-gift certificate).

$12 a pint

6 PINTS

4 PINTS

7 PINTS

5 PINTS

8 PINTS

9 PINTS

N/A

N/A

N/A

N/A

N/A

N/A

10%

N/A

15%

5%

15%

20% 20% 20%

10%

5%

15%

5%

15%

10%

5%

15%

5%

15%



WHERE CAN YOU SHIP JENI’S GIFT ORDERS?
We ship to all 50 United States and the District of Columbia. We do not ship internationally at this time. 

CAN I SPECIFY WHEN MY GIFT ORDERS WILL BE DELIVERED?
We cannot guarantee delivery on a specific day. However, we can guarantee delivery during a specific week, provided we have 

all order details and recipient information in time. Please plan for up to two weeks of processing time before your orders ship.

WHICH DAYS OF THE WEEK CAN YOUR ICE CREAM BE DELIVERED?
Our ice creams can be delivered every day of the week except for Sunday and Monday. Please note that not all shipping 

destinations are eligible for Saturday delivery.  

DO YOU OFFER DISCOUNTS ON LARGE VOLUME ORDERS?
Yes, we extend discounts on orders meeting certain volume thresholds. Please see page 8 for details. 

CAN I MIX AND MATCH FLAVORS IN ONE BULK ORDER? 
At most, we can fulfill an order with two different flavor assortments. If you would like to send two different assortments (for 

example, one with dairy flavors and one with dairy-free flavors), you must submit two separate order forms — one for each flavor 

assortment. At this time, we cannot fulfill orders with three or more assortments. 

CAN I INCLUDE PERSONALIZED GIFT MESSAGES WITHIN EACH PACKAGE?
Yes! Please include the message for each recipient where indicated in the downloadable order form. For additional assistance, 

contact our Gift Concierge team. 

CAN I EARN SPLENDID REWARDS POINTS FROM GIFT CONCIERGE ORDERS?
No, gift concierge orders are not eligible for rewards points. 

FAQS
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https://jenis.com/giftconcierge/ for the full list of FAQs



jenis.com/giftconcierge 

gifts@jenis.com


