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Pietta Warranty Information

Pietta warranties all of their firearms for one calendar year from the original purchase date. The
Pietta warranty includes all manufacturer defects and parts.

Parkwest Arms is Pietta’s official warranty service center in the United States. Any warranty
work outside of the US should be handled by Pietta directly.

If you have a warranty issue with your Pietta revolver please contact Parkwest Arms customer
service department directly at info@parkwestarms.com.

Please note that the warranty request should include the following:

Serial number

Issue/problem with the pistol
Return shipping address
Phone number

Email address

If your repair is approved, Parkwest will send you a prepaid return label and RMA number for
your repair.

If you need assistance outside of the Pietta Warranty process, please contact our customer
service department for assistance.

February 1, 2024 -



