
 
 
 

LIMITED WARRANTY 
 
 
Investarm Srl guarantees that the products supplied comply with its own technical 
specifications.  
The warranty shall not apply in the event that the customer or the user fails to use the 
products correctly or carry out proper maintenance or when the products are altered or 
repaired by the Purchaser without prior authorization in writing of Investarm Srl. The 
warranty period is 6 months starting from the date when the product is delivered to the 
customer. 
 
This warranty is limited to defects in materials and/or workmanship. This does not cover 
shipping costs, consumables or wood sets. 
 
The warranty for products that are replaced or reworked ends upon the expiry of the 
warranty period originally granted. The customer is required to make a written complaint 
with a detailed indication of the defects or non-conformities declared. The customer 
waives the right of guarantee if it does not allow any reasonable control that Investarm 
srl requests or if, after Investarm srl requests the return of the defective products, the 
customer fails to return them within a short time of the request. Following a regular 
complaint of the Buyer, Investarm srl, within a reasonable amount of time in relation to 
the extent of the complaint, can at its discretion:  
 
a) deliver free of charge EX WORKS headquarters of Investarm Srl (Incoterms 2010) to 
the Buyer products of the same kind and quantity as those found defective or not in 
accordance with what had been agreed; in this case Investarm srl can demand the return 
of the defective products, which become its property or their scrapping at the customer's 
expense;  
 
b) re-work the defective products free of charge;  
 
c) authorize the customer to carry out the repairing operation, compensating the costs 
incurred provided they have been previously agreed and expressly accepted by Investarm 
Srl in writing;  
 
d) credit the customer with an amount equal to the price of non-compliant products. The 
warranty defined in this article replaces legal warranties for defects and compliance and 
excludes any other possible liability on the part of Investarm srl in any way arising from 
the supplied products subject to civil liability described in the following article (Public 
liability for defective products).  
 
No other remedy or claim can therefore be asserted by the buyer, in the same way no 
other costs or expenses can be charged to Investarm srl: in particular, compensation for 
any direct, indirect or consequential damages or lost profits are excluded. 
 


