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There is a form available on line at www.cva.com that will assist you in
having your service or repair done. If you do not use this form please
be sure to include a note describing the problem or service desired along
with your name and return address.

Many times small problems and concerns can be addressed with CVA
Customer Service and taken care of without the need to send the rifle
back.

Most parts are available through CVA Customer Service at a reasonable
cost. However, some internal parts must be fitted by our gunsmith and
are only available as an installed part.

LIMITED LIFETIME WARRANTY

CVA warrants all factory-finished firearms to be free of defects in
workmanship or materials for the lifetime of the firearm. This Limited
Lifetime Warranty only applies to the original consumer owner. This
warranty is put into effect by the return of the authorized warranty card
within 15 days of purchase and is not transferable. To save time and
postage, the warranty information may also be transmitted electronically
via our web site at www.cva.com.

Any covered CVA firearm or part thereof that is returned postage paid to
the Repair Center will be repaired or replaced to our commercial standard,
free of charge, and returned to the consumer postage prepaid.

This warranty does not cover damage to any structures, buildings,
vehicles, persons or animals, or any other damage resulting from
careless handling, improper loading, rust or corrosion, neglect, improper
maintenance or customer alterations.

CVA reserves the right to refuse to repair or replace any firearm or parts
thereof damaged by any of the above.

The warranty does not cover normal wear of any part, metal or
stockfinish, cost of inconvenience due to product failure, or transportation

to the Repair Center.
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PLEASE VERIFY THAT THE GUN IS UNLOADED BEFORE
SHIPPING! If your gun is loaded and you don’t know what to do please
call CVA Customer Service for instructions. It is not only unsafe and
irresponsible to ship a loaded gun, it is a criminal offense that must
be reported.

This warranty gives you certain specific legal rights. You may also have
other rights, which vary from state to state. This warranty is void if:

* Any propellant other than the correct type of blackpowder or
blackpowder substitute is used.

*  Unauthorized repair work or disassembly of the receiver has been
performed by the owner or a third party.

* CVArecommended maximum powder charge or bullet weight has
been exceeded.

* Any form of plastic patch has been used (sabots and PowerBelts™
not included).

* Gunisreturned in an abused or neglected condition (rusty, corroded,
etc.).

VOLUNTARY RECALL INFORMATION

In August of 1997, CVA implemented a Voluntary Recall of all in-line muzzleloading
rifle models with serial numbers ending in —95 or —96.

Example of a recalled serial number: 61-13-xxxxxx-95

If you, or someone you know, have a CVA in-line rifle with such a serial number,
do not use or allow anyone else to use the gun under any circumstances. Call
CVA immediately at 770-449-4687 for complete details and instructions on how
to receive a replacement gun.

In May of 1999, Blackpowder Products, Inc. purchased the assets of Connecticut
Valley Arms, Inc. and now operates under the trade name of CVA. Any claims
relating to the above-described Voluntary Recall should be addressed to Connecticut
Valley Arms, Inc., not to Blackpowder Products, Inc. Blackpowder Products,
Inc. assumes no liability for any products manufactured or sold prior to Januaryl,
1998.
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