
OWNER’S MANUAL
FIRE PIT TABLE 

MODEL # F-HEX-FPT

AZPH-ABEST

Precaution!
The Powder Coating paint process has become the most
common widely used application in the outdoor furniture
category. Unfortunately powder coating is extremely
sensitive to Humidity and Moisture. A simple process to
protect your furniture, especially flat surfaces is to apply a
simple coat of good quality car wax prior to using. If this
process is done every few months it will protect your
furniture for years to come.

ANS Z83.26-2014 • CSA 2.37-2014 Gas-Fired Outdoor Infrared Patio Heaters

ATTACHYOUR RECEIPT HERE

Serial Number Purchase Date

Questions, problems, missing parts? For small parts please call 1-888-775-1330, 8 a.m. - 
4 p.m., MST, Monday - Friday. For damaged product, you may have to return to the 
retailer. 
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REPLACEMENT PARTS LIST

For replacement parts, call our customer service department at 
1-888-775-1330, 8 a.m. - 4 p.m., MST, Monday - Friday.

Printed in China
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CORRECTIVE ACTIONPOSS IBLE CAUSEPROBLEM

Burner wont light

Burner flame is low

Carbon build-up

Thick black smoke

Propane cylinder is frosted over

Blockage in orifice

Control knob is not in ON position

Gas pressure is low

Control knob fully ON

Dirt or film on burner

Blockage in burner Remove blockage and clean burner
inside and outside

Check burner and orifices for
blockage

Clean burner

Outdoor temperature is less than 40ºFand
tank is less than 1/4 full

Turn cylinder valve OFF and fill the
cylinder

Use a full cylinder

Turn control knob to ON

Wait until the propane cylinder
warms up and becomes unfrosted

Clear blockage and striker cage of fire 
glass 1/4" away on all sides 

If  you have any questions regarding the product, please call  customer service at 
1-888-775-1330, 8 a.m. - 4 p.m. (MST), Monday - Friday.
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REPLACEMENT PARTS LIST

For replacement parts, call our customer service department at 1-888-775-1330, 
8 a.m. - 4 p.m., MST, Monday - Friday.
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