e

Accelerated Graphics, LLC.
AcceleratedGFX.com
Terms and Conditions

The Following Terms and Conditions govern the purchase and installation of a Vehicle Wrap, Accent
Wrap, Vehicle Graphics, Spot Graphics, PPF, PPF Wraps, or any other terms used to describe the act of
wrapping a personal or commercial vehicle by Accelerated Graphics, LLC. It is required that all
information pertaining to your vehicle’s condition be provided prior to delivery of the vehicle for
installation.

Limited Warranty

Accelerated Graphics, LLC provides a 120-Day Limited Warranty for all material defects or installation
errors, including Vinyl Lifting, Peelings, Wrinkles or Bubbling. Any Damages from Road Hazard contact,
Accidents, or General Normal Wear and tear of the Vinyl used. Limited Warranty does not cover PPF or
PPF Wraps.

This Limited Warranty does NOT cover damages to a Vehicle Wrap, PPF or PPF Wraps caused by
improper vehicle care, including use of ANY type of Automatic vehicle washing stations (car-wash
stations where unknown soaps and/or water are applied under pressure), improper chemical cleaning
agents and pressure washing, or ANY application of liquid deemed detrimental to the integrity of the
wrap.

All Claims under the Limited Warranty are subject to inspection and approval by Accelerated Graphics,
LLC Installation Professionals. Repairs done under this warranty are performed at the discretion of
Accelerated Graphics, LLC. Accelerated Graphics, LLC has final approval on whether the repairs or re-
installation of the vehicle wrap, PPF or PPF Wraps are to be performed on your vehicle.

If ANYONE other than an Accelerated Graphics, LLC installer has made an attempt to alter, remove, re-
install or repair any work performed, The Limited Warranty is Null and Void.

Limited Warranty Claims are to be submitted to Accelerated Graphics, LLC as soon as issues are found at
Sales@AcceleratedGFX.com. Accelerated Graphics, LLC will make every effort to prioritize Approved
Limited Warranty Claims, however, please allow up to 30 days after notification for warranty work to be
completed.

Disassembly and Reassembly of vehicle components

In order to properly install your vehicle wrap, PPF or PPF Wrap, Your vehicle may require limited
disassembly. Body Panels, Doors, Hoods, Trunks, interior trim panels, or other components may have to
be taken off.

During disassembly, parts will be removed and reinstalled in the same manner and condition as when
they were originally on the vehicle. Although we take extra care to ensure that every part is removed in
the best possible condition, clips, tabs, alignment pins and other parts can break or slightly warp.

In the event of damage during disassembly or reassembly, Accelerated Graphics, LLC will take the
necessary measures to repair any parts affected or damaged. In some cases, at our discretion,
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Accelerated Graphics, LLC may choose to replace pieces, clips or tabs that might become damaged or
affected by removal and re-installation. Replacement and repairs are at the sole discretion of
Accelerated Graphics, LLC.

Several newer model cars have electronic sensors or devices that can tell if body parts have been
removed and reinstalled. In some occasions, this can trigger a check engine light or code. Accelerated
Graphics, LLC is NOT responsible for clearing or resetting any codes or indicator lights that may have
been caused as a result of the removal or reinstallation of parts or panels. Accelerated Graphics, LLC is
not equipped to clear these codes. Customer waives liability of clearing or resetting codes by signing
hereunder.

Proper Care for Vehicle Wraps, PPF or PPF Wraps.

Proper care for your vehicle wrap, PPF or PPF Wrap is important to maintain the quality of the material
throughout its lifespan. Accelerated Graphics, LLC recommends the following to care for your Vehicle
Wrap, PPF or PPF Wraps.

I.  Only hand-wash your vehicle using a Ph Neutral soap.
Il Do NOT use Car Wash soaps that contain waxes or other detailing chemicals mixed in them.
Il Do NOT Pressure-Wash your wraps. This WILL damage your product.
V. Do NOT use degreasers.
V. Dry vehicle using a CLEAN Microfiber Towel or Soft cloth rag.
VL. Do NOT use automatic car wash.

For Best Results.

Vehicle wraps, PPF and PPF Wraps are recommended on vehicles less than 5 years old with original
factory paint. Scratches, paint imperfections, dents, dings, clear coat failure, paint chips, gouges, paint
flaking, surface oxidation and other “surface imperfections” could be quite noticeable after wrapping
and could lead to premature failure of vinyl, PPF or PPF Wrap Adhesives.

Accelerated Graphics, LLC recommends that all surfaces be in good condition prior to wrapping.
Disclaimer

Accelerated Graphics, LLC CANNOT guarantee that a vehicle wrap, PPF or PPF Wrap will not damage a
vehicle’s paint job and disclaims all liability for paint damage caused by the installation or removal of a
vehicle wrap, PPF or PPF Wrap. By wrapping your vehicle, you waive all claims to paint damages that
may be caused as a result of the installation or removal of the vehicle wrap, PPF or PPF Wrap.

Accelerated Graphics, LLC is also not responsible for the results from removal of vehicle wraps, PPF or
PPF Wraps that were NOT installed with us.

If for ANY reason you believe that your vehicle’s paint could be damaged by a vehicle wrap, PPF or PPF
Wrap, do not wrap it.

ANY pre-existing damage to your vehicle, including the paint or its other exterior elements, are not
covered under the Limited Warranty described herein.



All other warranties, whether express or implied, including warranties of merchantability or fitness for a
particular purpose or any other warranty as to performance, accuracy or completeness are specifically
disclaimed.

Customer bears ALL risks relating to quality and performance of the goods provided. No oral or written
statements or information provided by the company in connection with the purchase of a Vehicle Wrap,
PPF or PPF Wrap from Accelerated Graphics, LLC, including but not limited to any statements regarding
durability shall create any other warranty not specifically set forth in this limited warranty or in any way
amend or modify this disclaimer.

Limitation of Liability

Accelerated Graphics, LLC's liability shall be limited to direct damages proven by Customer to have been
caused solely by Accelerated Graphics, LLC. In no event shall the liability for damages exceed the
purchase price paid, if any, by the Customer hereunder. Accelerated Graphics, LLC excludes liability,
whether based on contract, tort (including negligence), or other legal theory, for any damages to
customer or other party except as set forth in the limited warranty stated herein, including but not
limited to, punitive damages, special damages, indirect, incidental or consequential damages of any
kind, loss of revenue or profits, loss of business or other financial loss arising out of or in connection
with the sale, installation, maintenance, use, performance or failure of the goods or services. The
exclusion of liability stated herein shall exist even though Accelerated Graphics, LLC or the customer has
been advised of the possibility of such damages.

ALL SALES ARE FINAL — NO REFUNDS UNDER ANY CIRCUMSTANCES

The customer agrees to our NO REFUND policy, subject to the sole and exclusive warranty agreements
outlined within this document.

The customer understands and agrees that if there is a credit card charge-back, returned check or other
occurrence which causes payment for their vehicle wrap, PPF or PPF Wrap to be returned after services
are rendered, Accelerated Graphics, LLC will pursue civil action in a court of law to recover ANY and ALL
amounts that were wrongfully charged back including fees for accounting services, bank and other
transaction fees and Attorney fees if applicable.

Finished Product Notice.

Please do not hesitate to contact Accelerated Graphics, LLC if you have any questions or encounter any
issues with your vehicle wrap, PPF or PPF Wrap, as we take immense pride in the industry-leading
quality of our work. Your acceptance of the vehicle after Accelerated Graphics, LLC has completed your
requested services will be your acknowledgment that the quality of the work and services performed
upon your vehicle by Accelerated Graphics, LLC are satisfactory and acceptable.

Customer Print:

Customer Signature: Date:

Jason Turner

Owner

Accelerated Graphics, LLC
www.AcceleratedGFX.com
Office Phone: 336-266-5653



