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PRIVACY POLICY 

 

Privacy Policy (“POLICY”) of Dengo Chocolates S.A. (“DENGO”), was developed 
so that you (“USER”) are aware of information and data that we collect and 
of understanding the purpose of so. This POLICY covers our online and offline 
data collection activities, such as websites, social networks, customer service 
centers, physical stores, points of sale, events, among others. 

 

1. PURPOSE OF DATA COLLECTION 

By clicking on the "I have read and accept the Privacy Policy" field, the USER 
expressly and without reservations, consents and agrees with our POLICY, 
including by receiving it in your email, registered phones, SMS, Whatsapp, 
and/or in another registered telematic means of communication, information 
regarding the shopping experience at DENGO, including, but not limited to, 
receiving offers, messages on special dates, content about our products, 
among other communications. 

When registering at DENGO, the USER provides data such as: full name, ID, 
email address, gender, date of birth, telephone number and address. This 
information is stored by DENGO with the aim of optimizing the USER's 
shopping experience. It's the way we found to always be close to the USER. 
And most importantly, we will only contact you on the email and cell phone 
provided with your authorization. 

2. UNREGISTRATION 

If the USER no longer wishes to receive DENGO's communications, just cancel 
the registration by clicking on the unsubscribe link at the top and/or bottom 
of the emails sent. The cancellation will take place, at the most, within 24 
working hours. Another option for the USER is to get in touch via email 
hello@dengo.com. In this case, the cancellation will be completed within 72 
working hours. 

Remember that even after unsubscribing, you will continue to receive 
transactional communications (related to online purchases) or security. 

3. SECURITY 

DENGO is committed to preserving the privacy and security of the data 
collected, always respecting ethical and legal principles. Our entire database 
is protected and we are committed to our customers not to leak any type of 
personal information provided. The sharing of personal information of our 
customers can only take place, solely and exclusively under court orders for 
investigations, as well as at the customer's own request. 

4. ONLINE PURCHASES 
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DENGO's website has the Secure Sockets Layer Certificate, which guarantees 
that USERS who visit DENGO's website navigate in a secure environment. 
Communication between the website and the server is protected with an 
encrypted certificate, preventing data from being intercepted through 
phishing and fraudulent websites. Thus, data such as login, forms, emails, and 
credit card transactions are transmitted securely. 

On DENGO's online store, we use cookies to recognize a frequent visitor and 
improve your browsing and shopping experience. Cookies are small data files 
transferred from a website to your computer's disk and do not store personal 
data. Throughout this process, DENGO treats the information with the 
confidentiality described in this POLICY, emphasizing that this data is 
collected in an automated manner and does not require human manipulation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 


