NetumScan

QUICK START GUIDE

NT-LP110C
THERMAL LABEL PRINTER

Congratulatons on your label printer purchase.
The NetumScan printer you have purchased is a high-effciency thermal
printer and does not require any ink or toner.Prints will be made by
instantly heatng compatble labels.Please take a moment to thoroughly
review this user guide.Incorrect operaton may result in damage or injury.

www.netum.net




QUICK START

D Connect the (@ Connect the (3 Power Button
USB cable power cable

You can also download the latest driver here:
Windows:
https://cdn.shopify.com/s/files/1/2144/8019/files/LabelPrinter20210603.exe?v=
1628670954

Mac:
https://cdn.shopify.com/s/files/1/2144/8019/files/MACOS.zip?v=1628671000



Windows

PRINTING SETUP

Browse support CD, You can choose Windows or MacOS driver for label

printer. Note: Your computer may prompt that there is a virus in the driver
installation, but this is safe, please don't worry

Program name:  Label Printer Driver Setup_Ver1.23.180313.exe

Publisher: Unknown
File origin: Hard drive on this computer
) Show detais e ]

@swn

printer LabelProter ¥ Boetaitprioe

adrate SO ceane O
[Pt aticnfconter
oot EINE  sws IS

Convlvote (8L

=] ==

If the printer is USB interface,click the "Get USB Port" to automatically
identifythe USB port other interfaces, click "Install Driver"
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If Label printer driver installation is successful, it will automatically pop up
printer properties interface as shown below:

Genersl | Shasng | Poss | Advanced | Color Management | Secusty | Dewice Settings | Aboue

-

Location:

Comment  |ABEL

Moget: LABEL
Festures
Cobor No Paper availsble:
Double-sided: No T2men x 100mem
Staple No

Speedt Unknown

Mazimum resoluticn: 203 dpi

Preferences... [ print Test Page

(o) [caned ]

Click "Print Test Page", ifthe printer prints a nommal page, itindicates that the
installation was ucessul.

Note: Ifthe printer prompts "Printing Error", retum to the "Port" option,select
USB0001,0or USB002, or USB003... and test it again.

How to use the LAN port of printer

Get the local IPaddress from Self-test page. The method of printing Self-test
page: Hold down the FEED button in the shutdown state,and then press and
hold the POWER button to power on, when you see the "ERROR" Red right is
ON, then release the FEED button.You can get the IPaddress from the self-test
page (Default IPaddress:192.168.1.100)
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Open the printer properties interface and select"port",as shown in the figure
below Select "Add Port', as shown below:

General Sharing

B e
Printer Ports
Add Standard TCP/IP Printer Port Wizard
Available port types:
Print o the follow et Welcome to the Add Standard
checked por. Doro PDF Writer Port TCP/IP Printer Port Wizard
Local Port
port Des{ | Nitro PDF Port Monitor i e hlos v a3 ot e .
OwT:  Prnf is wizard helps you sdd a portfor anetwork pintr,
w2 Prnf Before contining be sure that
O o ice s tumed on
2. The network s connected and configured
CJcom  sesf
Dlcoms seid | NewPoTyper =
[ coms: s
[J COMS:  Seial Port

Delete Port Configure Port...

e bidirectio

[J€nable printer pooling

To continue, clck Net.

oK Cancel

Sopl
Add Standard TCP/IP Printer Port Wizard
Add port
For which device do you want to add a port? N

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or P Address: || 192.168.1.100

Port Name: | 192.168.1.100_1 ]

<Back [ Net> J|| Cancel



Select Standard "Generic Nextwork Card"and Next

Addtional port information recusred
The device could not be identified

The device is not found on the network. Be sure that:

The device is turned on.

The network is connected,

The device is properly configured.

The address on the previous page is correct.

pwN

if you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. If you are sure the address is correct, select the
device type below

Device Type

® Standard | Genesic Network Card v

O Custom ett

< Back Cancel
Add Standard TCP/IP Printer Port Wizard
‘ Completing the Add Standard TCP/IP
Printer Port Wizard
——
You have selected a port with the following characteristics.
SNMP: No
Protocol: RAW, Port 9100
Device: 192.168.1.100
Port Name: 192.168.1.100_1
Adapter Type: Generic Network Card
To complete this wizard, click Finish.
<Back Cancel




After"Finish",and then click"Apply:
4 LABEL Properties.

Generd  Shang Pofs  Advanced Color Management Secuty Device Setings  About

| ouea

Enable bidirectional support
[JEnable printer pooling

=R s

You can click the"Print Test Page"to have a test:

‘aw LABEL

General [Pons | | [ I I |
« @

Location: - I

Comment:  LABEL

Madel: LABEL
Features
Color: No Paper available:
Double-sided: No
Staple: No
Speed: Unknown

72mm x 100mm -
Maximum resolution: 203 dpi
‘ e =
.5.




Mac

PRINTING SETUP

How to install LABEL driver
1.Double click the LABEL .dmg
2.Double click LABEL_V1.0_signed .pkg to install the driver.

[ dmg

28 Erm (=] JNE--RANE - 22 1 Q Search

Name
[# How to install LABEL driver.pdf
@ LABEL v1.0_signed.pkg

3.Click “continue” button.
¥ Install LABEL

Welcome to the LABEL Installer
The driver files will be copied to the path: /Library/Printers/LABEL/
@ Introduction
Destination Select
Installation Type
Installatior

Summary

Back Continue



4 click “Install”

[ XS] ‘& Install ThermalPrinter Ver1.1
Standard Install on “Macintosh HD"

This will take 53 KB of space on your computer.

@ Introduction
» Destination Select Click Install to perform a standard installation of this software
) on the disk “Macintosh HD".
« Installation Type
Installation
Summary

Change Install Location...

Customize Go Back Install

5.Use Touch ID or Enter your password.

® 0 ‘w Install ThermalPrinter Ver1.1

Installer is trying to install new software.

A\
{ ( (ﬁ )| Touch 1D or enter your password to allow this.
s

Use Password...

Change Install Location...

Customize Go Back



6.Click “Close” to finish.

o ‘& Install ThermalPrinter Ver1.1
The il ion was
@ Introduction
© Destination Select
© Installation Type
© Installation
© Summary The installation was successful.

The software was installed.

ck Close

7.0pen “System Preferences”,and click “Printers and Scanners”.

° > System Preferences Q Search
DB EH O a @
General  Deskiop&  Dock Mission  Language  Security  Spotiight  Notifications
Screen Saver Control & Region & Privacy

= v E —i& i

Displays Energy  Keyboard ~ Mouse  Trackpad | Printers& | Sound Startup
Saver Scanners Disk

iCloud Internet Wallet & App Store Network Bluetooth Sharing
R
- a
.o ~" - @
o S s -
Touch ID Users & Parental Siri Date & Time Time Accessibility
Groups Controls Machine

il

FlashPlayer  Java



8.click “+” to add a new printer.

Printers & Scanners Q

No printers are available.
Click Add (+) to set up a printer.

E
Default printer: Last Printer Used <
Default paper size: F&& < ?

9.Turn on your printer, and choose “LABEL”,select “Select Software” under
“Use” drop down menu.

Printer Software
< i Printers & Scanners

a
Add Printer Epson 24-Pin Series

Epson 9-Pin Series

HP DeskJet Series

HP LaserJet Series PCL 4/5

=
e} WMHT-L803:
Name ~ Kind MHT-L8033

Canon iR €3020 Bonjour Multfunct.
Bonjour

b et M15220f MEP (62A638) Oki 24-Pin Series
LABEL -9X20 3 ki 9-Pin Sories:

Zebra CPCL Label Printer

Cancel oK

Name: NS-LP110C

Location:  Tian ) MacBook Air

Use: [ Select Software... $




10.Click “Add”
11.Use Touch ID or enter your password.
12.Finish.

Printers & Scanners

jo)

NsS-LP110C

NS-LP110C
™. © Idle, Last Used Open Print Queue...
:MJ Options & Supplies...

Location: Tian#JMacBook Air
Kind: LABEL

Status: Idle

Share this printer on the network Sharing Preferences...

Default printer:  Last Printer Used ]

Default paper size: R&
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How to change the setting of the printer,and how to
define label size(Priview)
1. Open a PDF file(any docment file is ok), Select “File”-->"Print”.

Bt Vew O Tk Wi b IE__HRiR
s e
oo mac
x
oW
*3
-

* RIORITY MAIL 1-DAY
o =
B o
0006
=
TEST
1602 5 DECATUR BLVD

LAS VEGAS Nv 89102-8810

UBPS TRACHING # EP

S308 FBU 8481 TI46 0ITH I8

2. Choose “Manage Custom Sizes” under “Paper Size ” drop down menu.

Printer: @ Printer ThermalPrinter =]
Prosots:  Dofaut Sattinas g
2%4{200inx400in)
Coplen 44 [4.00 i x 400 in)
436 (4000 x 800 )

Ed 1
Paper Siza v Other | 2823
PO oo Cosom izos_|
Preview B
8 Auto Rotate Show Notes
Scale:
Tt
O scale toFit © Print Entirs inage
i Entia Paper
Copies par page: 1 B
PoF [ Hide Dotais concel EEEEN
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3.Click “+” to define a new label size,click “OK” to save.

Paper Size! 00| 190 mm
Twidth  Height

<o

Non-Printable Area:
Printer ThermalPrintar B

0 mm
Top
e 0mm 0 mm
Hy 216 by 279 mm
] Left == Right

Bottom

+ — Duplcate s

T Cancel

Darkness: 8 <

Horizontal Offset:  Omm
Vertical Offset: Omm T

? POF ~ Hide Details Cancel Print
4.You can select the new Label “100*190"now.

Printer: @ Printer ThermalPrinter B
Presets: Default Settings B

Copies: 1
Pages: © All
From: 1 to: 1

Hamomane Paper Size: 1007190 B 1006y 190 mm
T I»

Printer Features B

Feature Sets: Page Options &
Print Speed:  4.00 in/sec [
Darkness: 8 [
Horizontal Offset:  Omm [
Vertical Offset:  Omm g

7 PoF [l Hide Details Cancel
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5.Select “Printer Features” then you can change the setting of printer,for
example:Speed,Darkness.

Printer: @ Printer ThermalPrinter

o]

Presets: Default Settings
Copies: 1
Pages: @ All
Preview

Paper Size )0 by 190 mm

Layout
Paper Handling
Cover Page

v Printer Features

Feature Sets: ~Page Options

Print Speed:  4.00 in/sec B

et Darkness: 8

Orientation

Horizontal Offset: ~ Omm

Vertical Offset:  Omm
2, POF | Hide Details Cancel

6.Click “Print”.

MAINTENANCE

CLEANING THE PRINT HEAD

The printer head is a sensitive part of the printer and can be found on the

upper part of the printer when open.

Caution:While the printer is running the printer head can be very hot.

1.Ensure that the power switch is OFF, remove the power cord, and open the
cover as outlined above in step 4. wait several moments to ensure that the
printer head cools down.
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2.Completely clean the printer head using an alcohol swab . Any 70%
Isopropyl Alcohol pad would work. Please do not use water.

3.Ait 2-3 minutes until the alcohol has completely dried, then close the cover.

4.Connect the power cord and print a test page to check if it is clean.

PRO

TIPS

* Anytime you'd like to change your label size, run the automatic label
identification by pressing and holding the feeder button until you hear one
short beep.

* Press the orange feeder button on the printer to skip a blank label.

* To run a self-test, press and hold the feeder button until you hear two shor
beeps.

* Avoid using poor quality labels as they can damage the printer.

* Regularly clean the printer head as outine above, under MAINTENANCE.

* If paper is jammed, turn off the printer, and allow the printer head to cool
down. Open the cover and ensure that the rubber is clean. If it is dirty, use
alcohol pad to clean it. Allow the area to dry before turning the printer back
on.

* Insert the printer's USB into the USB port on your computer every time you
plug it in. This will avoid creating duplicate copies of the printer on your
computer.
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SAFETY

TIPS

* The printer head can become very hot after printing labels. Do not touch the
printer head until it has cooled.

* Do not bend the power cord excessively or place objects on the cord. This «
could result in fire or electrocution.

* Keep the printer out of reach of children.

* Use only approved accessories and do not try to disassemble or repair the
unitby yourself.

» Keep the printer away from water and other objects that may destroy or
damage the device.

* Printer should remain unplugged when not in use for long periods of time.
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NetumScan surrort

Your NetumScan label printer is covered by warranty.

Inthe unlikely event that you experience any issues with your printer, please
contact service@netumscan.com for customer service to promptly help with
any troubleshooting tips or a replacement.

For any questions and/or suggestions, please email the NetumScan team at:
service@netumscan.com or visit https://netumscan.com/ and click on support.
For how-to videos,parts and full warranty details please visit
https://netumscan.com/.

Happy Printing!



