NUTRACEUTICAL 60-DAY SATISFACTION GUARANTEE

At Nutraceutical Corporation (also doing business as Better Being Co.), we stand behind all of the
products in our Family of Brands and our industry-leading quality. If for any reason you are not
satisfied with a Nutraceutical product you purchased from us or one of our authorized sellers, you
may request a refund or replacement product. Please note that because we are unable to control the
quality of our products sold by unauthorized sellers, the Nutraceutical 60-Day Satisfaction
guarantee is not available for products purchased from unauthorized sellers. The Guarantee is also
limited to the original, end-user purchaser.

How to Claim the Guarantee

To submit a Guarantee request, we encourage you to try and return the product to the place of
purchase for refund or replacement. Alternatively, you may call one of our customer service
representatives at 1-800-227-6063 to initiate a claim. Please have information available regarding
where and when you purchased the product, and please send your proof of purchase or receipt by
e-mail to info@nutraceutical.com or by mail to the following mailing address:

Building 2C North
580 West 300 North Ogden, Utah 84404
Attn: 60 Day Satisfaction Guarantee.

Y ou must submit your Guarantee request within 60 days from the date of purchase. Please note
that you are responsible for all costs incurred in mailing the proof of purchase should you choose
to mail it (rather than email it) to us.

Guarantee Guidelines

Nutraceutical reserves the right to verify information, request a valid proof of purchase, and deny
the return or replacement in cases of suspected fraud or where we determine that a customer is
abusing the Nutraceutical 60-Day Satisfaction Guarantee. This Guarantee only applies to
purchases by consumers within the United States of America. Nutraceutical may amend or
terminate this Guarantee at any time without notice.

If you have any questions regarding whether a seller is an authorized seller of our products, please
contact us at 1-800-227-6063.

The Nutraceutical Family of Brands includes products within the following brands:

Action Labs Natural Sport

AllOne Naturally Fresh (ZOLA Naturals)
Body Gold Nature’s Herbs

Dynamic Health Nature’s Life

Emerita by Life-Flo (fka Emerita) Nutra BioGenesis
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Herbs for Kids
Heritage Store
Honey Gardens
KAL

Life-Flo
LifeTime
Natural Balance

Updated 2/25

Pioneer

Solaray

Theraneem (fka Theraneem Naturals or
Organix South)

Thompson

Veglife

Zand



