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Plug Diff 
User Manual

Before using: For Your safety, please read and understand 
this manual before using your product.

4 Scent Intensity 
Schedules

100ml Oil 
Capacity

Up to 30sqm 
Coverage

Mobile app 
Bluetooth Operated
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Specification

Waste electrical products should not be disposed of with house hold 
waste. Separate disposal facilities exist, for your nearest facilities see 
www.recycle-more.co.uk

Product Name:

Coverage:

Dimensions:

Net weight:

Gross weight:

Oil Consumption:

Voltage:

Container capacity:

Suitability:

Plug Diff

 Up to 30m²/90m³/3100ft³

(H) 214 mm x (W) 65 mm x (D) 122 mm

0.31 kg

0.45 kg

0.07 – 0.30 ml per hour

AC100V-240V- 50/60 HZ

Oil Capacity

Room, Office, Kitchen, Meeting Room

MADE IN CHINA
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Specification

Our Plug Diff takes home and office scenting and aromatherapy to a whole different level. 
It is sleek, compact, and durable and looks good against any backdrop. It can easily be 
taken from one room to another, or you can carry it with you and simply plug and scent.
 
This wall-mounted plug-in diffuser uses nebulisation, patented ultrasonic technology and 
is easy to use, modern, healthier and a safer alternative to Bakhoor, Candles and Incense. 
Unlike other scenting options, our Plug Diff does not require heat or water. The scenting 
oil is broken down into ultra dry nanoparticles, diffusing it into the air, leaving every room 
in your house or office smelling of natural aromas.
 
The Plug Diff comes with an adjustable scent intensity setting and the ability to custom 
scent schedule your scent diffusion based on your preferred time and day using our 
dedicated Hydur Scenting Bluetooth Mobile Application. 

Mist outlet

Back Side - Plug

Reset

Diffuser 
Case

Scent bottle

Light Indicator

Diffuser Head
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How to set it up

Unplug the diffuser from the 
socket. 

1

Unscrew the scenting oil bottle 
from the atomiser head and fill the 
bottle with

3

Twist the diffuser case to open.2

Plug the diffuser into a socket and 
turn the power switch ON, the diffuser 
will beep to indicate its ON and ready 
to operate.

4
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Operating your diffuser

How to set & control your scent intensity settings 

Adjust the desired intensity level 
by connecting to the Hydur 
Scenting app bluetooth. The app 
allows you to control your diffusion 
levels and settings based on your 
preferred day and time.

5

The Hydur Scenting controller app is 
available to download on IOS or android. 
You may also configure the setting 
using the control panel.

Download and open the Hydur 
Scenting Controller App.

Log in using the default 
password ‘8888.’

Select the Scent Diffuser 
from the list.

Tap the ‘+’ or ‘Add’ button to 
add scenting schedule. 

1

3

2

4
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Intensity and Oil Consumption

Intensity Level 
Indicator Light

1

2

3

4

0.07 

0.15 

0.23 

0.30 

4.75 mins

2.25 mins

1.41 mins

1 min

Consumption Interval Between 
Diffusion

Select the desired Start 
and End Time. 

Adjust the intensity level and 
tap ‘Save.’

5 6

Hydur Scent Diffuser can work continuously or intermittently, depending on your 
settings. We recommend that you schedule your scent diffusion intermittently 
between one to three times a day for up to 1 hour at the maximum. 

Set your intensity to the maximum level on the first cycle of scenting and reduce 
the intensity on the next cycles. 
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Warning

Please read and follow all instructions

• This product is a household or commercial electrical appliance

• After installation, please keep the diffuser on a stable horizontal surface, do not tilt or 
angle as this will cause oil leakage and may damage the machine 

• Remove the diffuser from the socket before adding any oil

• For your safety and quality assurance, we strongly advise do not disassemble or repair 
the machine as this will void the warranty and will damage the machine 

• Only use Hydur purchased scenting oil. Any other oil will void the warranty and might 
damage the machine 

• Do not install or use within the reach of children or pets. Doing so may lead to the 

product tipping over or in other accidents cause injury 

• Do not submerge or pour / splash water on this product or its cable, doing so may lead 
to electric shock or injury

• Never attempt to insert pins, wires or other foreign objects in the mist diffuser outlet, 
doing so may lead to shock or injury 

• Do not use damaged power adapter or charging when moisture is present, can cause 
fire, electric shock, injury or damage to the diffuser

• Do not allow children to play with this appliance

• If there is a spill due to tipping over or tilting, do not allow it to come in contact with the 
internal outlet or charging port as it can result in malfunction or may lead to shock or 
injury

• Please do not use the diffuser, if there is no scenting oil

• Avoid placing the diffuser in direct sunlight, close to a refrigerator or fan, or in a hot 
environment

•When not in use, clean the diffuser and store dry at 0°C—50°C, 5%-95% humidity.
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Care/Storage

To keep your diffuser clean and ensure the best mixture of Hydur it is recommended 
that you perform a cleaning cycle on your diffuser at least once a month, if you use your 
diffuser daily or in case any of these situation happens:

• Switch or change to another Diffuser Scenting Oil

• Atomization volume becomes weak or there is no mist or less mist than usual

Storage

  Storing your diffuser when not in use is essential to keep it working 
efficiently and prolong diffuser lifespan.

• Before using this product after a period of storage, clean the interior with a dry 
cloth to remove any dust particles

Turn the device off and 
unplug prior to cleaning. 

Fill a clean bottle with 
isopropyl alcohol.

Replace the bottle of 
rubbing/isopropyl alcohol 
with your scenting oil.

Note: If the diffuser scenting oil begins to build up on the lid, gently wipe it off 
using water or alcohol. Do not use aerosol sprays, solvents, or abrasives to clean 
the plastic or metal housing.

Gently wipe the plate using a cotton 
swab dipped in rubbing/isopropyl 
alcohol.

 Install the bottle filled with rubbing 
alcohol to the diffuser and turn it on. 
Let it diffuse for 5-20 minutes or until 
the essential oil scent wears off. 

1

3

5

2

4
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Troubleshooting

Condition

Diffuser is not working

Diffuser is working, but 
no mist is visible and/
or can’t smell the scent

Oil is leaking

1. The timer of the diffuser 
is not set properly 

2. Pump is damaged

1. Diffuser core is clogged

2. Seal is broken, damaged 
or loose

1. Ensure the machine is in 
the upright position

2. Seal is broken, damaged 
or loose

3. Bottle is not screwed in 
properly 

1. Check and set the 
desired timer setting 

2. Contact us

1. Replace scenting oil with 
Isopropyl Alcohol and let 
the machine run for 10-15 
mins

2. Change the rubber seal 

1. If the machine is tipped, 
stand it upright and 
should not be tilted

2. Change the rubber seal

3. Tighten the bottle into 
the machine  

Possible Reason Solution

Dispose of this product and packaging materials with your local regulation. Waste 
electrical products should not be disposed with household waste. Separate disposal exist 
for your nearest facilities, see www.recycle-more.co.uk

Disposal


