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Connecting to BLACKVUE CLOUD

If you have a mobile Wi-Fi hotspot (portable Wi-Fi router), in-car Wi-Fi or a Wi-Fi network near your
car, you can use the BlackVue app to connect to BLACKVUE CLOUD and see in real-time where
your car is and the dashcam’s live video feed.

(A) Create an account

Open the BlackVue app.

Tap = and select Log in and tap Sign up.

Enter your name, email address and choose a password.

Read the Terms & Policies and check the box to agree to them. Press Sign up to continue.
Check your email account for the confirmation link from Pittasoft. Click the link to confirm

your email address and finish creating your account.

g wdN ke

(B) Register your dashcam with your account
1. Inthe BlackVue app select BLACKVUE CLOUD and login to your account.
2. Tap Yes to receive push notifications (this setting can be adjusted at any time later).
3. Tab ‘+’ and select Add camera.
4. Register your camera using one of the following methods:

x X
Add camera Add camera

Scan the OR code.

Serial number and claud cade are printed on your
QR code is printed on your camera camera

QR Code: Line up the QR Code on your smartphone’s screen.

QR Code: Serial number

ssssss
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or

Manual registration: Enter your camera’s Serial number and Cloud code and press Add
camera.

If you have a compatible dashcam but don’t have a QR Code or Cloud code, please go to
www.blackvue.com/blackvue-over-the-cloud/ and follow the steps in the Q&A to be issued
with a Cloud code.

5. The app will ask for your permission to access your dashcam’s GPS data. If you allow
access the app will be able to show you your dashcam’s location and speed. If you don’t
allow access you won’t be able to see your dashcam’s location and speed (you can allow
access later in Privacy settings).

Allow the BlackVue App to access your
dashcam's GPS data?

We use this to let you track your car's location
and speed.

You can edit the GPS access settings at any
time by going to BLACKVUE CLOUD > Camera
settings > Privacy settings.

(C) Connect your BlackVue dashcam to a Wi-Fi hotspot for Cloud connectivity

Click here for a step-by-step video tutorial, or go to the main menu and select Help > Video tutorials.

1. Make sure your BlackVue dashcam and mobile Wi-Fi hotspot are on.

2. Go to your smartphone’s Settings then select Wi-Fi, and make sure Wi-Fi is turned on.
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Samsung

@ O e Settings

Google ¥ PlayStore

Pay ‘ f c

SamsungPay  GalaxyStore  Facebook Phone

® O % ©

Messages Camera Gallery Clock

@ ° « Notifications

Contacts Calendar Calculator
[} (]

Sounds and vibration

Display

Wallpaper

Play Music ~ Samsung Notes
Themes

3. Choose your BlackVue dashcam from the network list. The dashcam’s default SSID begins
with its model number (e.g. BlackVue900S-****+*),

4. Enter the password on the device. If not, use default password "blackvue" and tap Connect.
5. Open the BlackVue app. Select BLACKVUE WI-FI > 2 > Firmware settings > Cloud.

Q A {  Ssettings
v B = Current Firmware Version: v0.920

1l

= Blackvue750X-E20046 <]

16:26:29 2020-03-09 )% Firmware settings >
@ BLACKVUE

s FroNT
@ Firmware upgrade(FOTA) >
15:55:58 2020-03-09

15:54:57 2020-03-09

el 15:54:26 2020-03-09

Cloud Wi-Fi 3 15:23:56 2020-03-09

15:23:49 2020-03-09

. D 15:22:49 2020-03-09
[ Norma) JIETEER

Battery Internal memory

15:21:49 2020-03-09

15:20:48 2020-03-09

[ ool [T

6. Ensure Enable Cloud service is on. Select Cloud service hotspot settings.

7. Choose your Wi-Fi hotspot from the list and enter the password. Tap 2 and 3 to add settings
for additional hotspots. Once done tap OK.

Ver.5.20 6



Firmware settings Cloud
< 9 Cloud service hotspot settings

==
£y Basic > Enable Cloud service 1@ _ 2 3
me. vi g Py
peeescccccscccsccccs -
- Cloud service hotspot settings 1
g Sensiteaty > B SSi/Possword seting [
................... r
System Py nodfication sstiings '-Pa-“ﬂuéd- P
B, LD, prox. sensor,volce, ched. reboot,speed alert text o on/off L tre H '
overlay ----------------l
= LTE/WiFi K Wi list
Login WkFi on/oft AT P .
pemeecccccccccccncaa ' )
Cloud 1 0 DR90OX-E20073
[ > ] :
- Fi 0 Ps_lab.QA26 H
]
@ FW language N M [}
Englsh | DROSUGW-£D445T H
[ ]
: Blackvue750X-E20029 '
]
]
| BlackvuesS0S-F04D80 :
L}
) Blackvue750%-E20053 :
H ]
0 Gene_24G H
H ]
1 iptime_baekih_26G e |y
[ ]
- (]

Note

e Up to 3 Wi-Fi hotspot SSIDs can be saved (e.g. home, portable hotspot and work). Your
BlackVue will connect to the first hotspot it can, in the following order: Hotspot 1 >
Hotspot 2 - Hotspot 3.

e BlackVue DR900 series is the only series compatible with 5GHz wireless networks.

8. Go back to the Firmware settings menu, tap ( and tap Save.

-]
:( IFirmware settings

* Basic >

Time, video, recording

& Sensitivity 5
G-sensor, motion detection

System
By LED, prox. sensor, voice, sched. reboot, speed alert text ¥
overlay

= LTE/WiFi 3
= Login, Wi-Fi on/off LTE

Do you want to save your changes?

Cloud

L Notifications ?
FW language >
English

After rebooting, your dashcam will automatically connect to the Wi-Fi hotspot.
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Main menu

Main menu when logged out:

2 Login ® Login to your BlackVue account
A Home ® Go to the app home screen
B News o See the latest news from BlackVue
[J Firmware download ® Download the latest firmware for your dashcam model
€2 settings ® Change map service / map speed unit, check app version
@ Hep ~
@ Appmanual @ Go to the BlackVue App Manual
B video tutorials @ Watch step-by-step video tutorials
Emailus ® Email a Customer Support expert at cs@pittasoft.com
@ Aboutus © Go to the BlackVue website
@ SMUserGuide ® Go to the SIM User Guide
Terms &Policies @ Read the app Terms of Service, Privacy Policy, etc.
Safety notice

Copyright © 2015 Pittasoft Co. Ltd
Allrights reserved - App v.3.10.04

Main menu when logged in:

Free Plan-1 of 1 camera

Upgrade plan

A Notifications ®

Your email address
Account settings: Check Cloud usage, change password and turn push
notifications on/off

See all notifications

A Home

|E News

] Firmware download

ﬂ Settings

© Hep v
Terms & Policies
Safety notice

Logout @ Logout of you BlackVue account

Copyright ( 2015 Pittasoft Co. Ltd
All rights reserved - App 1.3.10.04
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FAQ

Is my dashcam compatible?
Compatible models:

= DRY750 LTE series
= DR900S series
= DR750S series
= DRG650S series
= DR650GW series*

*Only newer editions of the DR650GW series are compatible. To check if your DR650GW series
dashcam is compatible go to www.blackvue.com/blackvue-over-the-cloud/.

Is my smartphone compatible?
The BlackVue app is available for smartphones and tablets running:

= {0S 9.0 or later
= Android 5.0 and up

Some functions may not be available depending on your dashcam model, iOS/Android version or
smartphone.

How do | change the camera’s time zone and Wi-Fi password?

Click here for a step-by-step video tutorial, or go to the main menu and select Help > Video tutorials.

Make sure your BlackVue dashcam is on and nearby.
Connect to your camera:

1. Go to your smartphone’s Settings then select Wi-Fi, and make sure Wi-Fi is turned on.

Settings

4» Sounds and vibration

« Notifications

‘e~ Display

Wallpaper

Themes
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2. Choose your BlackVue dashcam from the network list. The dashcam’s default SSID begins
with its model number (e.g. DRO0OQS-******),

3. Enter the password on the device. If not, use the default password 'blackvue' and tap Connect.

Change the time zone:

4. Open the BlackVue app. Select BLACKVUE WI-FI > & > Firmware settings > Basic.

= = Blackvue750X-E20046 my2'@ < settings < Firmware settings
|
= oz
v B’ = gy Basic N
" )
16:26:29 20200309 B Firmware setlings >
@ BLACKVUE :
[0 [T & Sensitivity )
¥ Firmware upgrade(FOTA) > !
15:55:58 20200309 -
Perkiva | T & ddenice ¥
15:54:57 20200309
O Fran o LTE/Wifi 3
15:54:26 2020.03.09 ) cloud
] u
& - L ‘ -, ’
Gloud wiFi PSS 152356 20200309 FW language
>
- G ® L

15:23:49 20200309
[ o [T
. D 15:22:49 20200309
[ [T
Battery Internal memory
= 15:21:49 20200309
15:20:48 202003-09
[ o T

5. Select Time zone. Select your time zone from the list. If your city is not in the list, select any
other city within the same time zone.

Change the Wi-Fi password:

6. Go back to the Firmware settings menu. Select Wi-Fi.

< Firmware settings

o Basic N
3« Sensitivity >
s, System 1
g
.‘ %Ioud >‘

EWI?nguage >
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7. Select Login credentials. You can change the camera’s SSID and Wi-Fi login password.

LTE / WicFi

Wi-Fi auto turn on

Wi-Fi auto tumn off

Save settings:

8. Go back to the Firmware settings menu, tap < and tap Save.

English

—
: € tFirmware settings
P
* Basic >
Time, video, recording
w;;\ Sensitivity >
G-sensor, motion detection
System
Bh. Ly sanees Voroa,sanEl. Fetion, SpEE AITE 1.
overlay
= LTE / Wi-Fi >
Lagin, Wi-Fi on/off LTE
Cloud
>
. Notifications
@ FW language >

Do you want to save your changes?

Cancel

procaagy

' Save
[

The new settings will be uploaded to your BlackVue dashcam and it will reboot. After rebooting, the

new settings will take effect.
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How do | watch Live View?

Watching Live View over the internet:
1. Login to the BlackVue app.

LIVE,

2. Select BLACKVUE CLOUD. Select your camera and tap the tieview button.

= = My cameras 1,1 v o+ £ Blackvue750s a v
pecsssssassssssscsass --' Camera Cloud Event Auto-upload
d BlackVue7508 "  ——
Ll ‘e m =
@BLACKVUE leccsscscssscscsscsccscscsnaal

15:58:23 2020-03-10

»
G o
= 15:58:23 2020-03-10

& o

15:57:23 2020-03-10

& raowr

T "
) ]
] (]
! ' —
H ‘ H - = 15:57:23 2020-03-10
: Cloud : Wi-Fi O REAR
lou -Fi
] (]
! ' 15:56:23 2020-03-10
L} ]

sccccccsas [ orma JETEED

15:56:23 2020-03-10

. D O REAR

15:55:23 2020-03-10

Battery Internal memory -
O3 FRONT
= 15:55:23 2020-03-10

IR G dd e
0 Map o g m
Playpack

veview I
L -

Watching Live View via direct Wi-Fi:

1. Go to your smartphone’s Settings > Wi-Fi and connect to your dashcam.

2. Open the BlackVue app. Select BLACKVUE WI-FI and tap the button.

= Blackvue750X-E20046

= o o

s B
B =

v

=0
L

v

= 16:26:29 2020-03-09
@ BLACKVUE e

15:55:58 2020-03-09

B o

15:54:57 2020-03-09

o

15:54:26 2020-03-09

»
. '
'
. '
. [ - : G FRONT
: N '
! '
: '
: ’
: '
’

Cloud 15:23:56 2020-03-09

GronT

15:23:49 2020-03-09

G ot

. D 15:22:49 2020-03-09
[ rront

Battery Internal memory

15:21:49 2020-03-09

G reon

15:20:48 2020-03-09

G FronT
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How do | see my dashcam’s current location?

1. Login to the BlackVue app.

2. Select BLACKVUE CLOUD. Tap the @ putton to switch to map view.

@ BLACKVUE
R :
H "
H '
e i B
: Cloud : WiiF
H '
S —— :

Battery Internal memory

= My cameras 11 I

Blackvue7508
(=]

DR75082CH

How do | watch recorded videos?

Watching recorded videos over the internet:

1.

2.

Login to the BlackVue app.

Select BLACKVUE CLOUD. Select your camera.

Select the video you want to watch. You can watch videos from the camera’s microSD card

and from cloud storage.

@ BLACKVUE

peeeecceaa .
' '
' '
' ' =
& =
' '
[] Cloud [} Wi-Fi
' '
' '
' )

Ver.5.20

= Mycameras 1/ v o+

£ BlackVue7508 a v

Camera Cloud Event Auto-upload

--------------------
15:58:23 2020-03-10

] [ o

15:58:23 2020-03-10

nNorma! | REIYY

15:57:23 2020-03-10

3 FROKT

15:57:23 2020-03-10

& o

15:56:23 2020-03-10

G o

15:56:23 2020-03-10

& o

15:55:23 2020-03-10

G feont

= 15:55:23 2020-03-10
sl fllseiecccssncnns
El = G

Playback Live view
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Watching recorded videos via direct Wi-Fi:

1. Go to your smartphone’s Settings > Wi-Fi and connect to your dashcam.
2. Open the BlackVue app. Select BLACKVUE WI-FI.

3. Select the video you want to watch. You can watch videos from the camera’s microSD card.

= = Blackvue750X-E20046 m B B
v B T
pecccccccccccccccccccns "
H s y '
@ BLACKVUE . 16:26:29 2020-03-09 H
: G o '
' '
' 0
H 15:55:58 20200309 0
] ;
"
' '
9 15:54:57 2020-03-09 :
----------- | vent FRONT
: H M B o reon H
] H 0 :
: ' : 15:54:26 2020-03-09 '
. N L~ ' N Parking | TE 9
0 - : ' 0
[ " [
Cloud H WiFi : H 15:2356 20200309 0
' - 0 G o ‘0
T : ¢ -
" 15:23:49 20200309 :
p [ o) |ETR H
' '
' ’
N 15:22:49 2020-03-09 (]
" [orme! [I=Tao [
Battery Internal memory " :
"
10 15:21:49 2020-03-09 ” :
H I (s rron e
0 '
i: 15:20:48 20200309 : g
o [Ty P o

Watching recorded videos saved on your smartphone:

1. Open the BlackVue app. Select INTERNAL MEMORY.

2. Select the video you want to watch.

= = INTERNAL MEMORY T v
folder1
Modified 1 200310 ;
@ BLACKVUE e '
H 1‘& rename_PF R
I & FroNT :
' '
b '
‘l 14:12:15 20200116 .
R > o 8
[ '
‘: &F 13:04:21 20191125 5 :
" = 3 FRONT 8
0 '
L) L)
& L~ . 06:34:25 20191125 58
N 0 B3 rront e
Cloud WiFi [ s

Battery

-
O
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Alert me when something happens to my car (push notifications)
Turn on dashcam alerts:
1. Login to the BlackVue app.
2. Tap = and select your email address to open Account settings.
3. Tap Push notifications and adjust the types of push notifications you want to receive —
Dashcam alerts, Cloud connectivity alerts, and Announcements. Make sure Dashcam

alerts are turned ON.

Customize when your dashcam sends alerts:
1. Login to the BlackVue app.

2. Select BLACKVUE CLOUD.

3. Tap : next to your camera name and select settings > Firmware settings > Cloud > Push
notification settings.

= My cameras 1,1 v o+ < Settings
Ty Current firmware version: 1.017
BlackVue7508 .
ﬂ DR7508-2CH [
laonsd ﬂ Privacy settings >
rerecccsscccscccscccaaay
098 Firmware settings s
-------------------'
& Event Auto-upload settings >
BlackVue7508
DR750S-2CH
Feecccccccccccccccs
04X Ssettings ]
Ly —p——_
@ Dpetails
Z Rename
@ Remote firmware update
m W Delete
< Firmware settings -] Cloud Push notification settings
Basic Enable Cloud servi Manual recordi
E o3 o e ecerting > nable Cloud service [ @] lanual recording [ @)
frecescecscccscccccs -.
3 Sensitivity ) Push notification settings Motion detection (Parking mode) a
‘a G-sensor, motion detection s ] Tum on/off by type : .
cessssssssssssssses
o, System > Event recording (Parking mode) ‘:)
LED, voice, text overlay, speed alert
= Wi N Event recording (Normal mode) [ @)
* Login, Wi-Fi on/off
- .C;u: TEmemossesemes .| Overspeed (Normal mode) C
& Cloud on/off, network settings, natifications >
feccccccccscscccccccaal
Enter/exit parking mode o
@ FWianguage N
English
High temperature warming Q

4. Customize when you want to receive push notifications.
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How do | backup recorded videos?

1.

2.

4.

Login to the BlackVue app.
Select BLACKVUE CLOUD. Select your camera.

Tap : next to the video you want to backup. Select Upload to backup the video recording to
the Cloud.

= My cameras 11 v o+ < BlackVue7508 & v

Camera Cloud Event Auto-upload

19:22:26 2020-03-10

19:21:26 2020-03-10
[0 | <= FronT

19:20:26 2020-03-10

1 FRONT

19:19:26 2020-03-10

1 FRONT

19:18:26 2020-03-10

[ oo | ETEET

19:17:26 2020-03-10

T [ ronr

19:16:26 2020-03-10

3 FRONT 19:22:26

2020-03-10

19:15:26 2020-03-10

PSR | s FrONT
= -] =
Playback Live view =

B Download

Select Download to backup the video recording to your smartphone.

It's also possible to connect to your dashcam via direct Wi-Fi and download video recordings to your
smartphone that way.

Two-way voice communication function

o g ks b -

Login to the BlackVue app.
Select BLACKVUE CLOUD. Select your camera and tap the vieve« button.

Tap ¥ to turn on the voice communication feature.
Tap @ to start talk.

Tap ° to listen.
Tap X to turn it off.

Two-way voice communication can only be turned on and off from the smartphone end. To use the
voice communication function, voice recording must be enabled.

Enable voice recording:

1.
2.

Select BLACKVUE CLOUD.
Tap : next to your camera name and select settings > Firmware settings > Basic >
Recording settings.
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£ Firmware settings (1] Basic Recording

Basic 1 Time i
> Normal recording
b Time, video, recording 1 Date & time, time zone O
T Y|
Sensitivity Video Parking mode recording
Y e decon > Resolution, Image qualty Night vison, Brightness
csssssssssssssssss Feeeesssssssssssseea
1
%, System N j Fecunieg : § Voice recording [ of
LED, voice, text overlay, speed alert g Adustoptions "
cosssssssscssssscsacal sesssssssssssssssesl
— WiFi N Date & time display [ @)
Login, Wi-Fi on/off
Speed unit
a Cloud > kmyh
Cloud on/off, network settings, notifications
Vi ) segment l
@ FW language 5
English
Lock event files ()

Overwrite locked files with new event files 0
when storage is full

Front camera rotation O_

Rear camera orientation
Default

3. Make sure Voice recording is On.

Uploading to a file hosting service/video-sharing website or emailing a video
recording

First, you need to download the video recording to your smartphone’s internal memory. BlackVue
video recordings in your smartphone’s internal memory can be uploaded, shared or emailed.

Copy to Internal Memory:

1. Login to the BlackVue app.

2. Select BLACKVUE CLOUD. Select your camera.

3. Tap : next to the video you want to backup. Select Download to backup the video recording
to your smartphone.

= My cameras 11 v o+ < BlackVue750S a v
pecccccccccsaasaany Camera Cloud Event Auto-upload
] BlackVue750S | I —
] DR7508-2CH [ [ =
S Y T )
-
= 19:22:26 2020-03-10 B
orml LI
2 FRONT d
- 19:21:26 2020-03-10
2 FRONT
- 19:20:26 2020-03-10
2 FRONT
» L 121926 20200310
2 FRONT
- 19:18:26 2020-03-10
= 19:17:26 2020-03-10
Ct FRONT
- 19:16:26 2020-03-10 .
Cx FRONT : 19:22:26
20200310
feecccccccccccscsas,
= 19:15:26 2020-03-10 ; Download '
ISP | FRONT tecsssescscscsscasaaad
0 Map 3 o] =] & Upload
Playback Live view PS trackir

4. Go back to the app home screen.
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Share file:

5. Select INTERNAL MEMORY. Tap the : button next to the video you want to share. Select

= = INTERNAL MEMORY T oo
folder1
Modified 18:10:29 20200310
@ BLACKVUE o«
\- rename_PF
ot
14:12:15 20200116 :' oy
[Parkins JERT el
L'F: 13:04:21 20191125
- o eronT
. — f % 06:34:25 20191125
N 3 FRONT
Cloud Wi
foececcccs . 141215
20200116
] ]
: : /' Rename
P 0
0 (] -  Move
Battery ] Internal memory { ]
- 2 B copy
: - Precccccccccccsccacns N
-------- o= 0 < share ‘
ecscsssssnssnssennese U
B Delete

6. Choose the app you want to share with. The available options will depend on what apps you
have installed on your smartphone.
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Tips for best performance

Format the microSD card once a month
Format the microSD card periodically or when the BlackVue dashcam tells you the card needs
maintenance.

Formatting the microSD card will delete all video recordings stored on the card. Please
backup all important videos before proceeding.

Format using BlackVue Viewer (Windows):

1.

Download BlackVue Windows Viewer from www.blackvue.com > Support > Downloads
and install it on your computer.

Insert the microSD card into the microSD card reader and connect the reader to your
computer.

Launch the copy of BlackVue Viewer that is installed on your computer.

Click the Format button, select the card drive and click Format.

Format using BlackVue Viewer (Mac):

1.

Download BlackVue Mac Viewer from www.blackvue.com > Support > Downloads and
install it on your computer.

Insert the microSD card into the microSD card reader and connect the reader to your
computer

Launch the copy of BlackVue Viewer that is installed on your computer.

Click the Format button and select the microSD card from the list of drives in the left

frame.
After selecting your microSD card select the Erase tab in the main window.
Select “MS-DOS (FAT)” from the Volume Format drop-down menu and click Erase.

Keep the firmware up-to-date
Firmware upgrades may add new features or improve performance.

Upgrading the firmware using an iOS or Android device (Firmware Over The Air):

Click here for a step-by-step video tutorial, or go to the main menu and select Help > Video tutorials.

Makes sure your smartphone has a stable internet connection.

arwN e

Open the BlackVue app

Tap =4and select Firmware download.

Select your dashcam model and the firmware language and tap OK.

Check the firmware version and release notes and tap Download to start downloading.
After the download completes tap Firmware upgrade to start Firmware upgrade process.
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Make sure your BlackVue dashcam is on and nearby.

6. Go to your smartphone’s Settings then select Wi-Fi, and make sure Wi-Fi is turned on.

10.

@Eaeo

Samsung Google Microsoft @ Play Store

Pay ﬁ

SamsungPay ~GalaxyStore  Facebook

® O X

Messages Camera Gallery

Contacts Calendar Caleulator
U ]

Play Music ~ Samsung Notes

Settings

Sounds and vibration

Notifications

IEGIE
Wallpaper

Themes

Choose your BlackVue dashcam from the network list. The dashcam’s default SSID begins
with its model number (e.g. DRO0QS-*****¥) |

Enter the password on the device. If not, use the default password 'blackvue' and tap

Connect.

Open the BlackVue app. Select Next.
Tap Upgrade to apply the firmware upgrade.

Firmware upgrade

1. Go to Phone Wi-Fi Setting and turn Wi-Fi on,

2. Choose your BlackVue network name(SSID) from
the Wi-Fi network list
(ex. "BlackVue0000-00000").
You can check the network name(SSID) on the device or product
box

3. Password is on the device. If not, use default
password "blackvue”.

Wi-Fi Setting
( S$ID ; BlackYue000-00000
PW : 00000000

WiFi [on )]

= BlackVue

B-character combination
of alphanumeric

*The password is
characters

Ver.5.20

Firmware upgrade

Current Firmware

Model : DR7508-2CH
Firmware version 1.017
Language English

Downloaded Firmware

Model DR7508-2CH
Firmware version 1.017
Language : English

Firmware upgrade available
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11. The dashcam’s firmware will be upgraded — this may take a few minutes. The dashcam
needs to reboot to complete the firmware upgrade.

Upgrading the firmware using a Windows or Mac OS computer:

= Go to www.blackvue.com/support/downloads/ and follow the firmware upgrade guide.

=  When you use a computer to upgrade the firmware all settings are reset to the defaults to
ensure stable operation. Please reconfigure your personal settings such as the time zone,
Wi-Fi and Cloud settings.

Ver.5.20
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Troubleshooting

How do | reset the direct Wi-Fi login password?
If you have forgotten the password you can change or reset it using one of the following methods.

Change the Wi-Fi password over the internet:

1. Login to the BlackVue app.

2. Select BLACKVUE CLOUD.

3. Tap : next to your camera name and select settings > Firmware settings > Wi-Fi > Login
credentials. You can change the camera’s SSID and Wi-Fi login password.

My cameras 1/1 v o+ < settings
-—--- Current firmware version; 1.017
BlackVue7508 LI
B o L ) .
laad ﬂ Privacy settings >
Precccccccscccccccaay
1% Firmware settings >

& Event Auto-upload settings >

»

BlackVue750S

DR7508-2CH
Ffeecoccccsccccccnan,
08X Settings [}
0 ]

o Details

Z  Rename

¥ Remote firmware update
| ]

Delete

£ Firmware settings Wi-Fi
cessssssssssssssssea
f Bosic s L
Time, video, recording 1
cessecssccceel
& Sensitivity > Wi-Fi auto turn off
©-sensor, motion detection
q. System > Wi-Fi auto turn on

LED, voice, text overlay, speed alert

Login credentials

= Wi
B= Login, wiionvoft > ssiD
(TR R R T R R RN ) | Blackvue750S-0000
Cloud "
Cloud on/off, network settings, notifications Password
@ Whnguage . ‘
English

[ Show password

Cancel

4. Go back to the Firmware settings menu, tap < and tap Save.
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—
: & 1Firmware settings

o Basic >
Time, video, recording
> Sensitivity N
F G-sensor, motion detectior
System
qu LED, prox. sensor, voice, sched. reboot, speed alert, text >
overlay
= LTE/Wi-Fi 5
T Login, Wi-Fi on/off LTE
Do you want to save your changes?
Cloud
>
. Notifications
@ FW language N
English

Change the Wi-Fi password using BlackVue Viewer (Windows or Mac):

1. Remove the microSD card from the dashcam.

2. Insert the card into the microSD card reader and connect it to a computer.

3. Go to www.blackvue.com/support/downloads/ to download and install the BlackVue Viewer
program.

4. In BlackVue Viewer click on the E<3 button or the # Blackvue viewer meny to access the
settings panel.

5. Click the Wi-Fi tab and under Login credentials change the password.

6. Click Save & Close.

Reset the Wi-Fi password by upgrading the firmware using a computer (Windows or Mac):

» Go to www.blackvue.com/support/downloads/ and follow the firmware upgrade guide.

=  When you use a computer to upgrade the firmware all settings are reset to the defaults to
ensure stable operation. Please reconfigure your personal settings such as the time zone,
Wi-Fi and Cloud settings.

How do | delete a video recording?
Individual video recordings stored in the Cloud or smartphone internal memory can easily be
deleted.

1. Tap : next to the video recording file and select Delete.

To delete individual video recordings stored in the microSD card use a computer. Alternatively, if
you format the microSD card all video recordings will be deleted.
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How do | change my account password?
1. Login to the BlackVue app.

2. Tap — and select your email address to open Account settings.
3. Select Change password.

How do | reset my account password?
If you are logged in to your account, you can simply change your account password.

If you are logged out of your account:

Open the BlackVue app.

Tap = and select Login.

Tap Forgot password.

Enter your email and tap Send reset password email.

A password reset email will be sent to you. Click on the link to reset your password.

aprwd R

How do | log out from my account remotely?
1. Login to your account on another smartphone.
2. You will see the following pop up:
“Same ID already logged in. Logging in will end all other active sessions. Proceed?”
3. Select OK.

How do | change the Wi-Fi auto turn on/off settings?
When the Cloud service is enabled the Wi-Fi auto settings cannot be adjusted. Wi-Fi will
automatically switch on when you turn on the dashcam and remain on.

If you don’t use the Cloud service, you can adjust the Wi-Fi auto settings.

1. Go to your smartphone’s Settings > Wi-Fi and connect to your dashcam.
2. Open the BlackVue app. Select BLACKVUE WI-FI > 8 > Firmware settings > Cloud.

< settings £ Firmware settings

= Blackvue750X-E20046 moy
v

&
& B b S o
16:26:29 2020-03-09 ¥ Firmware settings >
@ BLACKVUE ‘ .
3 Fron > @ @ o= = A Sensitivity

@ Firmware upgrade(FOTA) >

15:55:58 2020-03-09 Systs

> : ystem
& S o 5
15:54:57 202003-09
3 FRON = UTE/Wii

8 15:54:26 2020-03-09 3 C\ d -
ou

@ = { o ’ ot

WiFi 15:23:56 20200309

15:23:49 2020-03-09

I D 15:22:49 20200309

15:21:49 202003-09

15:20:48 202003-09
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Turn Enable Cloud service off.

Cloud

-y
-=d

Enable Cloud service

Cloud service hotspot settings
1D/Password setting

Push notification settings

Go back to the Firmware settings menu. Select Wi-Fi.

£ Firmware settings

° Basic >
; Sensitivi

B oo >
System

Uy i >

peeeccccccccccccncccnccces .

! LTE/WiFi 5

" WiFi on, 1

beccccsccccccccnnccncncnnd )
Cloud

@ v >
FW language >
Eng

You can adjust the Wi-Fi auto settings.

[E) e/ wii
Wi-Fi login credentials
)/Password cha
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N e
Wi-Fi auto turn on | Wi-Fi turns on when the Wi-Fi does not turn on when
dashcam turns on. the dashcam turns on.
Wi-Fi auto turn off | Wi-Fi turns off if it is Wi-Fi does not turn off
inactive for 10 minutes. automatically.

You can press the physical Wi-Fi / Format button on the dashcam to manually switch Wi-Fi
on/off.

6. Go back to the Firmware settings menu, tap < and tap Save.

Get More Help

My camera

How do | rename my camera?
1. Login to the BlackVue app.
2. Select BLACKVUE CLOUD.

3. Tap : next to your camera and select Rename.

How many dashcams can | register per account?
You may register up to 999 cameras per account (Fleet subscription required).

How do | remove a dashcam from my account?
1. Login to the BlackVue app.
2. Select BLACKVUE CLOUD.
3. Tap : next to your camera and select Delete. Deleting a camera will delete all of its files that
are stored in the Cloud.

Map view

How do | change the speed unit displayed on the map?
1. Tap =and select Settings.
2. Select Speed unit on map.

Can | change the mapping service used?
The BlackVue app uses Google Maps. Users in China can use Baidu Maps as an alternative to
Google Maps. (Baidu Map is not available on Android App due to Google Play Store policy.)

1. Tap = and select Settings.
2. Select map service.

Why are there other dashcams displayed on the map?
Up to 30 dashcams can be shown on the map. Your dashcams will be shown, as well as some of
those of other users.
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Playing back videos

What do the file names mean?

Recording file names include the date and time, recording mode and camera direction

(2-CH models only).
Example file name: 20160531 093010 _NF.mp4
Date and time: 31 May 2016, 9:30:10 am

Recording mode:  N: Normal E: Event P: Parking

Camera direction: F: Front dashcam R: Rear dashcam

Audio and voice settings

How do | enable or disable voice recording (audio)?

1. Select BLACKVUE CLOUD.

M: Manual

2. Tap : next to your camera name and select Settings > Firmware settings > Basic >

< Firmware settings Basic
Basic | Time
o Time, video, recording | Date & time, time zone
Sensitivit Video
k. Recording
%, System > ¥ Adiust opior
D, voice, text overlay, speed alert
= Wifi N
ogin, Wi-Fi on/of
a Cloud >
Cloud on/off, network settings, nof ation:
FW language >
lish

3. Go back to the Firmware settings menu, tap < and tap Save.

Ver.5.20

Recording
Normal recording O

Parking mode recording

Voice recording D \
!
Date & time display [ @]
Speed unit
n
Lock event files ()

Overwrite locked files with new event files
when storage is full

Front camera rotation

Rear camera orientation
Default

27



How do | adjust when the camera speaks (voice guidance)?

1. Select BLACKVUE CLOUD.

2. Tap : next to your camera name and select Settings > Firmware settings > System >
Voice guidance. Adjust when you want to hear the voice guidance (alerts).

< Firmware settings System ‘ Voice guidance
i
Basic LED ]
]
'
ﬁ Sensitivity > : Starting Normal recording () (]
G-sensor, motion detection
" ISR . ; '
i i L ]
[ Voice guidance i i
b, S}‘s:.em . . > ] Adjust selections 1 ¢ Starting Event recording (beep) ]
LED, voice, text overlay, speed alert ] ] 8 [
g oersenoEEksesEet ] s seeesssssssssssse ]
N ccssssssssssl] H '
= WiFi . Volume & § Changing recording mode [ @l
T Logi sn/off 0 —— 5 [] '
; ©!
0 Power off
Cloud
]
" ] lert ( '
@ FW language ) Set time . Speed alert (beep) a»,
English 300 H M
N . ’ "
Speed alert 4 Impact detected in parking mode c '
of []
H ’
{ cloud elated @,

User text overla
4 tecscscssscscsscacaal

3. Adjust the Volume to your desired level.

System
LED
ED
Proximity sensor
Voice recording on/off

Voice guidance
Adjust selection:

Scheduled reboot «©
Set time
Speed alert

User text overlay

4. Go back to the Firmware settings menu, tap < and tap Save.
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How do | adjust the privacy and sharing settings for each camera?

1. Login to the BlackVue app.
2. Select BLACKVUE CLOUD.

3. Tap : next to your camera name and select Settings > Privacy settings.

= My cameras /1 v o+ ¢ Sertings
-=ey Current firmware veesion: 1.017
= Blackvue7505 HEE e
DRI50S20H N ' ) [
-a- .ﬂ Privacy settings >
L L L L T
7 Firmware settings >
& Event Autc-upload settings >

=

BlackVue7508

DR7505-2CH
rPecssscssssssssscsasany

:ﬂ Seltings '
cssssssssssscsssassssas
@ Details
/" Rename

@ Remote firmware update

Delete

4. Select which information you would like to share with other users of the app. When your
camera is online the information you share publicly will be accessible from map view.

= Privacy settings

Personal

Allow the BlackVue app to access your o
dashcam's GPS data?

If not allowed, your car’s location and speed will not be accessible over
the Cloud.

Public

Share BlackVue location publicly j B

If you didn’t allow the app to access your dashcam’s GPS data when you first registered it,
you can allow access now:

Ver.5.20



= Privacy settings

Allow the BlackVue app to access your o
dashcam's GPS data?

Share BlackVue location publicly c
Share BlackVue Live View video publicly
Share BlackVue Live View audio publicly

Share BlackVue camera name publicly

Gancel “

5. Go back to the Firmware settings menu, tap < and tap Save.

Cloud access and storage information
You can check your current usage in Account info.

1. Login to the BlackVue app.
2. Tap = and select your email address to open Account settings.
3. Select Account info.

A free starter account includes:

= 10 minutes of Live View per day (reset daily)

= 100 remote file plays or downloads per month (reset every 30 days)
= 5GB of Cloud storage space

» 1 dashcam slot

File Expiration:

» Files copied to the Cloud will be stored on our servers for 90 days. After 90 days they will
automatically be deleted from our servers. Please backup any videos you want to keep to
your smartphone or computer.

Ver.5.20
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How do | disable the Cloud service?

1. Go to your smartphone’s Settings > Wi-Fi and connect to your dashcam.
2. Open the BlackVue app. Select BLACKVUE WI-FI > 2 > Firmware settings > Cloud.

S

= = Blackvue750X-E20046 [ -3 : ? < Settings < Firmware settings

tew!
v B T l"'--‘; cs‘asm”m ‘ >
[
16:26:29 20200309 X % Firmware settings >
@ BLACKVUE 3 FRONT J locsococcoccoccsccces -' & Sensitivity N
¥ Firmware upgrade(FOTA) > PR ESe

15:55:58 2020-03-09 "

e sk i s s e
15:54:57 20200309 .

B o : o LTE/WiFi >

Ry =

’ 0

[} ' cocscococvcocceew

15:54:26 20200309 : .

e | = ! - B : e oo a0 )

' S . » » » [P
Cloud 0 Wi (] 15:23:56 20200309 @ FWlanguage >

0 '  FrowT : Englsn

M 0

=2

cToeoeeee 15:23:49 20200309
m 3 FRONT
. D 152249 20200309
) rrovt
Banery intenal memory

15:21:49 20200309

R o ot

15:20:48 2020-03-09
[ [ETE

7. Turn Enable Cloud service off.

Cloud
r ......................... A
s Enable Cloud service :
Y ]

Cloud service hotspot settings

Push notification settings

8. Go back to the Firmware settings menu, tap < and tap Save.
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Recording settings

How do | display the vehicle’s speed at the bottom of videos?
1. Login to the BlackVue app.
2. Select BLACKVUE CLOUD.
3. Tap : next to your camera name and select Settings > Firmware settings > Basic >
Recording > Speed unit. Select km/h, MPH or Display Off.

4. Go back to the Firmware settings menu, tap < and tap Save.

How do | turn off the date and time display on videos?
1. Login to the BlackVue app.
2. Select BLACKVUE CLOUD.
3. Tap : next to your camera name and select Settings > Firmware settings > Basic >
Recording. You can turn off Date & time display.

4. Go back to the Firmware settings menu, tap < and tap Save.

How do | add a ‘User text overlay’ to my video?
1. Select BLACKVUE CLOUD.
2. Tap : next to your camera name and select Settings > Firmware settings > System >
User text overlay. Enter your text.

Up to 20 characters can be entered, comprised of letters (A to Z, a to z), numbers (0 to 9),
and symbols (:; /\+-_()$#).

Press OK.

4. Go back to the Firmware settings menu, tap < and tap Save.

How do | enable/disable automatic switching to parking mode?
1. Login to the BlackVue app.
2. Select BLACKVUE CLOUD.

3. Tap : next to your camera name and select Settings > Firmware settings > Basic >
Recording. You can turn off/on Parking mode recording.

4. Go back to the Firmware settings menu, tap < and tap Save.

How do | adjust the dashcam'’s video resolution and brightness?

1. Login to the BlackVue app.
2. Select BLACKVUE CLOUD.

3. Tap : next to your camera name and select Settings > Firmware settings > Basic > Video.
You can adjust the Resolution or Brightness.

4. Go back to the Firmware settings menu, tap < and tap Save.
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How do | adjust the sensitivity to impacts and/or motion?

1. Login to the BlackVue app.
Select BLACKVUE CLOUD.

Tap : next to your camera name and select Settings > Firmware settings > Sensitivity.
Make your desired adjustments.

PwDn

Go back to the Firmware settings menu, tap < and tap Save.

o

Setting Motion detection (Parking mode) to O disables motion detection.

How do | set up speed alerts?
1. Login to the BlackVue app.
Select BLACKVUE CLOUD.
Tap : next to your camera name and select Settings > Firmware settings > System.
Select Speed alert. Make your desired adjustments.

PwDd

Go back to the Firmware settings menu, tap < and tap Save.

o

LED settings

How do | turn on/off the LED indicators?

1. Select BLACKVUE CLOUD.

2. Tap : next to your camera name and select Settings > Firmware settings > System.
3. Make your desired adjustments to the LED settings.
4

Go back to the Firmware settings menu, tap ( and tap Save.
The GPS LED automatically switches on when GPS is active and cannot be disabled.
What do the blinking LEDs mean?

Security LED (Front)
: Blinks slowly in normal and parking mode.

: Blinks quickly when (i) an event is being recorded (impact detected), (i) motion is detected in
parking mode, or (iii) manual recording has started.

Recording LED

@® : Blinks orange in normal mode.

@ : Blinks red when (i) an event is being recorded (impact detected), or (i) manual recording has
started.

® - Blinks green when motion is detected in parking mode.

Wi-Fi/Internet LED
= : Direct Wi-Fi is on.
% : Blinks when connected to the internet (Cloud connected).

Ver.5.20
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Addendum

Map view

Marker clustering

We have introduced marker clustering to display a large number of
dashcams on the map. Dashcams of close proximity are combined
into clusters to simplify the display of markers on the map.

The number on a cluster indicates how many dashcams it
contains. As you zoom into any of the cluster locations, the
number on the cluster decreases, and you begin to see the
individual dashcams on the map. Zooming out of the map
consolidates the dashcams into clusters again.

My Cam / Public cameras button

Tap the button to filter = 3'
to show your camera's .eid
only on the map and : | s
not to see other publicly Mongot ()
shared cameras. o

B 0. 0
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Event Auto-upload
This feature allows the dashcam to automatically upload live stream or recording files in low
resolution to BlackVue Cloud.

Live stream:

= The live stream (D1@10fps) of events triggered by an impact or manually, is automatically
uploaded to the Cloud only if the dashcam is connected to a Wi-Fi hotspot at the time of the
event.

»= The live stream starts to save on the Cloud few seconds after the event is detected.

Files in low resolution:

= Event recordings that are saved on the SD card are automatically uploaded to the Cloud in
low resolution (D1@10fps) when the dashcam is connected to a Wi-Fi hotspot.

Compatibility:
Recordings storage duration
Dashcam )
Event Auto-upload Firmware Free
Models Basic Plan Smart Plan Fleet Plan
Account ‘
DR650S Series Ver1.011& later
Live stream DR750S Series Ver1.004 -1.012 2 days 7 days
DR900S Series Ver1.000 -1.007
DR750S Series Ver1.013 & later
7 days
Files in low resolution DRO00S Series Ver1.008 & later 2 days (Both Live and File event auto-upload is
DR750 LTE All Version available for Fleet users)

Compatible software:
= App version: Android v.2.75 & later, iOS v.2.74 & later
= Cloud Viewer (Windows) v.1.21 & later, Cloud Viewer (Mac) v.1.22 & later

Remarks:

= Event Auto-upload recordings are saved in a separate Cloud storage, thus the regular
BlackVue Cloud Storage space is not occupied by them.

= The number of replays and downloads of live auto-upload recordings is counted in monthly
“File Replay/Download” limit i.e. 100 replays & downloads/month for free account.

= The Event Auto upload recordings stored on Cloud will automatically be deleted after the
expiry date. They can’t be deleted from the Cloud manually.

How to enable Event Auto-upload
By default the Event Auto-upload feature is disabled. To enable and configure it, please follow
these steps:

1. Login to the BlackVue app.
2. Select BLACKVUE CLOUD.
3. Tap : next to your camera name and select Settings.
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@ BLACKVUE

pe=cccccaa

i 0

Battery

Cloud

= My cameras 1/1

v o+

Wi-Fi

)
\ 4

Internal memory

BlackVue750S
DR7508-2CH

B

4. Select Event Auto-upload settings.
5. Configure your desired settings and press OK.

£ Settings

Free/Smart

BlackVue7508

DR750S-2CH
ceosssssssssssssasasas)

: £ Settings (]

© Details
2/ Rename
% Remote firmware update

W Delete

ﬂ Privacy settings >

%@ Firmware settings >
-TeeeeeeeeoeooeoDOEey

.ﬁ Event Auto-upload settings >0

Current firmware version: 1.017

= Event Auto-upload settings

Event Auto-upload

Recording type

Event recording (Normal mode)

Event recording (Parking mode)

Manual recording

Footage from

Front camera

Rear camera

Cancel

va8

v e

Accessing the recordings saved on BlackVue Cloud

1.

2
3.
4.
5

Open the BlackVue app.
Select BLACKVUE CLOUD
Select your dashcam.

Tap Event Auto-upload.

Select the video you want to watch.
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Fleet

= Event Auto-upload settings

Event Auto-upload

Live stream o O

Files in low resolution o ®

When connected to o

Any Wi-Fi hotspot @
Garage Wi-Fi hotspot O
Recording type

Event recording (Normal mode)

Event recording (Parking mode)

Manual recording

Footage from

Cancel
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Downloading recordings to your smartphone
To save the videos to the internal memory of your smartphone, tap : next to the video you want to

backup and select Download.
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To download multiple files, tap v/, then choose your desired recordings and tap on the Download

icon at the bottom.
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