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IMPORTANT SAFETY INSTRUCTIONS
When using an electrical appliance, basic precautions should always be followed, including the
following: Read all instructions before using (this appliance).

DANGER-To reduce the risk of electric shock:
• Always unplug this appliance from the electrical outlet immediately after using and before
  cleaning.
• Never use pins or other metallic fasteners with this appliance.
• Carefully examine the covering before each use. Discard the appliance if the covering shows any
  sign of deterioration, such as checking, blistering, or cracking.
• Keep Dry-Do not operate in a wet or moist condition.

WARNING-To reduce the risks of burns, fire, electric shock or injury to persons:
• An appliance should never be left unattended when plugged in. Unplug from outlet when not in
  use, and before putting on or taking off parts.
• Close supervision is necessary when this appliance is used by, on, or near children, invalids, or
  disabled persons.
• Use this appliance only for its intended use as described in this manual. Do not use attachments
  not recommended by the manufacturer.
• Never operate this appliance if it has a damaged cord or plug, if it is not working properly, if it has
  been dropped or damaged, or dropped into water. Return the appliance to a service center for
  examination and repair.
• Do not carry this appliance by supply cord or use cord as a handle.
• Keep the cord away from heated surfaces.
• Never operate the appliance with the air openings blocked. Keep the air openings free of lint, hair,
  and the like.
• Never drop or insert any object into any opening.
• Do not use outdoors.
• Do not operate where aerosol (spray) products are being used or where oxygen is being
  administered.
• To disconnect, turn all controls to the off position, then remove plug from outlet.
• Keep children away from extended foot support.
• Connect this appliance to a properly grounded outlet only. See Grounding Instructions.
• Use heated surfaces carefully. May cause serious burns. Do not use over insensitive skin areas or
  in the presence of poor circulation. The unattended use of heat by children or incapacitated
  persons may be dangerous.
• Do not operate under blanket or pillow. Excessive heating can occur and cause fire, electric
  shock, or injury to persons.

SAVE THESE INSTRUCTIONS



sounds.

 Do not put any cushions or obstructions between the backrest pad and the backrest. This may lead 
 to damaging the mechanism  and personal injury.

When moving or handling the chair , be sure to grab from its frame and the recommended grabbing

110V, 60Hz

ual physical discomfort during usage of the chair immediately stop using the 
re is abnormal discomfort after using the chair, contact your 

physician and refrain from using the chair unless recommended by your physician.
onsB

is replaceable  it, has no 
signs of damage or tears, to avoid from damaging the roller head
shock.

If not followed it may lead to electrical shock, electrical product failure and overheating causing a fire.
Make sure the power cable is firmly plugged into the outlet to prevent power surges, shorts, and 
electrical shocks. Electrical shocks may cause overheating and fires.
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When massaging the neck area, be attentive to the intensity of the massage to make sure
that it is not applying to much pressure which may aggravate neck muscles or nerves.  
If unusual pain is experienced

Do not sit
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The following persons (even if they are physically healthy at present) should consult a 
physician before using the product.
(1) Persons with muscular atrophy due to aging or below normal weight;
(2) Persons feeling lumbago (pain in the muscles and joints of the lower back) because of 
bone or viscus problems;
(3) Persons receptive to suffering sprains or bruising easily;
(4) Persons with carsickness or seasickness (motion sickness) who received a heart 
operation or another vascular operation;
If not addressed properly may lead to serious injury.
Before sitting on the product, make sure there is no foreign objects between any two parts 
of the chair.
(Make sure there is no foreign objects on the back cover, the backrest, the seat surface, the 
Lower Leg/Foot massage section or inside surface of the back cushion.)
Otherwise accidents, injuries, or product faults caused by clamping of hands, feet, or other 

Before sitting on the seat, make sure the massage wheels are in the retracted positions.
If you want to leave the seat during the massage, stop the product first.

articles.

When the Lower Leg/Foot massage section is not retracting after the massage, retract the 
footrest by manually retracting it with the remote button.
Otherwise accidents or injuries may happen.

Otherwise an electric shock or circuit fault may

Otherwise injuries may happen.

Otherwise marks and damage may be left on the floor.

Otherwise 

happen.

 

When pulling out the power plug, do not pull from the power line but grab from the head of 
the plug to prevent damage and injury . 

Before moving the product, be sure the legrest and the backrest are in the default position. 
The backrest up and the legrest down.

When moving the product by pulley, moving dolly lay a mats on the floor to avoid markings 
or damage to the floor.  Do not roll the chair on engineered wood floors or soft woods. 

Keep the safety lock key.
Keep children out of reach from children. Do not let children tamper with the remote 
control. 

 children may cause accidents or suffer injuries by eating it or playing with it.
Before moving the product by dolly or the wheels of the chair, remove the obstructions  close to it and in its path. If lifting use the recommended lifting points along the steel
frame. 
Otherwise  accidents or injuries may happen because of turn over  of the product.
If any symptom such as skin inflammation, itching or swelling when using, stop the using 
the product immediately and consult a physician.
Otherwise accidents or physical discomfort may occur.

Do not use the product and other devices at the same time, such as heating blankets, and 
other electronic devices.
Otherwise

Otherwise

 accidents or physical discomfort may happen.
Do not place your  hands, arms, feet and other part of the body except for the neck between 
the roller massage heads.  The rollers may squeeze the body parts extremely tightly 
causing injury.
Do not put the knees between the calf massager.  This may cause serious injury. 
Do not fall asleep while using the product. Do not use the product after drinking alcohol. 
If air in the filling the air bag on the seat is not completely discharged, do not stand or jump 
on the seat or put things on it.

accidents or injuries may happen. 
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Do not put hands or feet between footrest and seat base.
Do not put hands or feet between footrest and side panel.
Do not put hands or feet between seat base and side panel.
Do not put hands or feet between upper and lower part of the footrest.
Do not put hands or feet in the gap of seat base.
Do not put pets on the massage chair.
Do not pull out the power plug or turn OFF the power switch suddenly during massage.
Otherwise injuries may happen.

using again

plug
chair into a surge protector to protect the chair from shorting during outages.

there
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GROUNDING INSTRUCTIONS

This product must be grounded. If it should malfunction or break down, grounding 
provides a path of least resistance for the electric current to reduce the risk of 
electric shock. This product is equipped with a cord with an equipment-grounding 
conductor and a grounding plug. The plug must be plugged into an appropriate outlet 
that is properly installed and grounded in accordance with all local codes and ordinances. 
Danger-Improper connection of the equipment-grounding conductor can result in a risk 
of electric shock. Check with a qualified electrician or serviceman if you are in doubt as 
to whether the product is properly grounded. Do not modify the plug provided with the
 product – if it will not fit the outlet, have a proper outlet installed by a qualified electrician.

Grounding Pin

Grounded Outlet

Grounded Outlet Box
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Do not bend or twist the power cord for any 
reason. 
Do not place the power cable under heavy objects
such as the chair itself.  Keep the power cord away
from any heating source such as the heater vents,
motors and anything that may generate heat. 
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adjustment .
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Otherwise accidents and injuries by playing with them by children may happen.



mocrofiber
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They will not fit comfortably

an air pump



Or
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If above solutions are not applicable, kindly refer to “Product Warranty Card” and contact service
center.



The product upholstery is deformed or abnormally
hot.
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BOX1：163.1lbs/204.1lbs
BOX2：37.5lbs/46.3lbs
BOX3：46.3lbs/52.9lbs

Approx 246.96lbs

BOX1：58.5” × 30.7” × 41.7”
BOX2：43.5” × 14.2” × 29.9”
BOX3：23.2” × 20.1” × 21.7”
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http://www.cuckoorental.com
http://www.cuckooamerica.com

We provide satisfying consultation and services concerning your complaints, suggestions, 
and recommendations upon receiving your troubled product model name, status, and contact 
information. 

♣ After reading this manual, keep it in a place easily accessible to the user for future reference. 
♣ This manual includes the warranty.
♣ Caution: Please read this manual carefully to ensure safety and a longer product lifespan. 


