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Congratulations on the purchase of your
WMF coffee machine.

The WMF 1200S coffee machine is a fully automatic
single cup machine for espresso, café creme,
cappuccino, milk coffee, latte macchiato, milk foam
and hot water. Hot Choc beverages are also available as
options.

Each beverage is freshly brewed at the press of

a button which guarantees a high quality beverage.
The operator can control the coffee machine via the
two-line display.

Please be sure to follow the instructions in the
Start-up chapter [>Start-up program [>Water filter,
page 21 and make the appropriate settings.

A Follow the User Manual A CAUTION

> Please refer to the User Manual, paying Follow the User Manual signs and

special attention to the safety instructions symbols
page 12

and Safety chapter. Follon the Sufety chan
ollow the s>arety chapter
> Ensure that the staff and all users have > starting on page 6

access to the User Manual.
> Read the User Manual carefully prior to use.

Hazard to life due /A WARNING
tO e|CCtI‘iCa| ShOCk Follow FheSafetychapter
A ® The voltage inside the coffee machine is P> starting on page 6

a hazard to life.

> Never open the housing.

> Never loosen the screws, and do not remove
any housing parts.

0j Conditions for usage IMPORTANT

— and installation Technical data
D> starting on page 93

e Failure to follow the conditions for use ,
. . . Maintenance
and installation and the maintenance > starting on page 77
requirements will mean that no liability is
accepted for any damage.
> Follow the User Manual.
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General safety instructions

1  General safety instructions

Misuse

>

Failure to follow the safety instructions can
result in death or serious injury.
Follow all the safety instructions.

/A WARNING

1.1

Hazards to the operator

At WMF, safety is one of the most essential product
features. The effectiveness of the safety devices can
only be ensured if the following points are observed:

A\
>

>

Read the User Manual carefully prior to use.
Do not touch hot machine components.

Do not use the coffee machine if it is not
working properly or if it is damaged.

Use the coffee machine only when it is
completely assembled.

Built-in safety devices must never be
altered.

This device can be used by children of

age 8 or greater while under continuous
supervision, as well as by persons with
reduced physical, sensory, or mental
capabilities or lack of experience or
knowledge, once they have been instructed
in the safe use of the machine and the risks
associated with it.

Children may not play with the device.
Cleaning and user maintenance must not be
performed by children.

A CAUTION
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General safety instructions

MF

Despite the safety devices, every coffee machine poses
potential hazard if incorrectly used. Please observe the
following instructions when using the coffee machine
so as to prevent injury and health hazards:

Hazard to life due
to electrical shock

® The voltage inside the coffee machine is
a hazard to life.

> Never open the housing.

> Never loosen the screws, and do not remove
any housing parts.

> Never use a damaged power cord.

> Avoid damage to the power cord. Do not
kink or crush it.

/A WARNING

Burn hazard / scalding hazard

* When dispensing beverages and steam, hot
liquid comes out of the spouts. The adjacent

surfaces and spouts become hot.

> When dispensing beverages and steam, do
not reach beneath the spouts.

> Do not touch the spouts immediately after
dispensing.

> Always place a suitable cup under the spout
when dispensing beverages.

A\ CAUTION

Risk of injury

® |ong hair could become caught in the
grinder head and drawn into the coffee
machine.

> Always protect hair with a hairnet before
removing the bean hopper.

A\ CAUTION

User Manual WMF 1200 S




General safety instructions

A

Bruising or crushing hazard / /A CAUTION

risk of injury

The coffee machine contains moving parts
that can cause finger or hand injury.
Closing the operating panel can cause

a crushing hazard.

Always switch off the coffee machine and
unplug the mains plug before reaching into
the coffee grinder or the opening of the
brewing unit.

Carefully and gently close the operating
panel.

Health hazard A\ CAUTION

>

Only use products that are suitable for
consumption and for use with the coffee
machine.

The powder hopper, the bean hopper, and
the manual insert may only be filled with
materials for the use intended.

Health hazard A\ CAUTION

>

>

The milk system cleaner and the cleaning
tablets are irritants.

Follow the protective measures on the
packaging of the cleaning agent.

Only put in cleaning tablet after a display
message.
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General safety instructions Mf

Health hazard / A CAUTION

irritation and scalding hazard

& ® During cleaning, hot cleaning solution and
hot water run out of the combi spout and
out of the hot water spout.

® The hot liquids can irritate the skin, and the
heat poses a burn hazard.

> Never reach under the spouts while
cleaning.

> Ensure that no one ever drinks the cleaning
solution.

Slipping hazard A CAUTION

® Fluids can be discharged from the coffee
machine if used improperly or if errors
occur. These fluids can cause a slipping
hazard.

> Regularly check whether the coffee machine
is leaking, and make sure no water is coming
out.

User Manual WMF 1200 S 9



Introduction

2  Introduction

2.1 Parts of the coffee machine

-

your selection pls
08:15 09.01.2013
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Introduction

=<

n Bean hopper (optional 1 or 2)

Manual insert [ tablet insert

Choc hopper [ topping hopper (optional)

Display

Beverage buttons

Height-adjustable combi spout to dispense beverages
Cover [ Easy Milk (optional)

Grounds container

Removable drip tray with drip grid

Hot water button

BEEA0SEERA

ON/OFF switch (on the bottom of the front panel)

Water tank (coffee machines without a constant water supply)
Brewing unit

Display and functional pads

C pad
Care pad
m P pad
Minus pad

m Plus pad

User Manual WMF 1200 S
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Introduction

User Manual Signs and Symbols

Personal injury safety instructions

If the safety instructions are not followed, this
could lead to mild to severe injury in case of
improper use.

Safety instructions

Follow the Safety chapter
D> starting on page 6

Personal injury safety instructions

If the safety instructions are not followed, this
could lead to mild injury in case of improper

use.
AElectrocution A Hot steam
& Hot surfaces

Bruising or
crushing hazard

Slipping hazard

@ Notice of property damage

e to the coffee machine
e for the installation location
> Always follow the User Manual.

A\ CAUTION

Operation safety instructions
D> page 24

Care safety instructions
D> page 54

Follow the Safety chapter
> starting on page 6

IMPORTANT

Observe the Warranty chapter
D> starting on page 90

Technical data

> starting on page 93
<|> Instructions / Tip NOTE
) Instructions for safe use and tips for easier
operation. TIP

Ready to operate

The descriptions in the User Manual always assume
that the coffee machine is ready to operate.

your selection pls
08:15 09.01.2013
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Introduction

Glossary

Term

Explanation

e Listings, selection options

S
S

* Individual steps

Text in italics

Description of coffee machine state and/or
explanations of automatic steps.

Beverage dispensing

Dispensing coffee, hot water or Choc beverages

Capacity

For example the capacity of the water filter in
litres of water

Carbonate hardness

Quoted in °dKH. The water hardness is
a measure of the calcium dissolved in the water.

Choc

Hot chocolate

Main water supply tap

Water stop valve, angle valve

Milk system

Combi spout, milk nozzle and milk hose

Mixer system

Complete module, mixer with portion controller
for Choc [ Topping

O-rings Seals
Prior to brewing cycle, coffee is briefly infused

Pre-infusion in order to ensure a more intense release of its
aromatic substances.

. Automatic i i

Pressing utomatic pressing of ground coffee prior to
brewing cycle.

Rinsing Intermediate cleaning

SB mode (self-service mode)

Self-service customer operation

Topping

Milk powder

WMF Perfect Extraction System

Program for the perfect grinding degree setting

User Manual WMF 1200 S
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Start-up

3  Start-up

(For initial start-up after delivery from the factory)

A Follow the User Manual

> Please refer to the User Manual, paying

special attention to the safety instructions
and Safety chapter.

A CAUTION

Important!

Follow the User Manual Signs and
Symbols

> Ensure that the staff and all users have D> page 12
access to the User Manual. Follow the Safety chapter
> Read the User Manual carefully prior to use. starting on poge 1> 6
Hazard to life due to electrical /A WARNING
ShOCk if nOt fOIIOWCd Follow the Safety chapter
A The voltage inside the coffee machine is storting on poge &

a hazard to life.

® Never open the housing.

e Never loosen the screws, and do not remove
any housing parts.

0 Conditions for usage

A o 4 . .

~ and installation
Follow the User Manual.

IMPORTANT

Technical data
D> starting on page 93

14
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Start-up

3.1 Installation location
‘/f\1 The installation location must be dry and
¥ protected against water spray.

Some condensate, water, or steam can
always be discharged from a coffee
machine.

Do not use the coffee machine outdoors.
Set up the coffee machine so that it is
protected against water spray.

Always place the coffee machine on

a water-resistant and heatproof base in
order to protect the installation surface
against damage.

3.2

Unpacking

@

> Packaging material in the box contains

accessories. Do not throw away.

> Make sure that the coffee machine is intact.

In case of doubt, do not start up the coffee
machine, and inform the WMF Service.

> Retain the original packaging in the event

of any subsequent return.

Unpack the WMF 1200S and place it on a stable,
horizontal surface

3.3

K%
s

Water tank

Remove water tank, remove lid

% Take out any accessory components contained

IMPORTANT

Observe the Warranty chapter
> starting on page 90
Technical data

> starting on page 93

IMPORTANT

Observe the Warranty chapter

> starting on page 90
Accessories and identification of
machine parts

> page 10

Technical data
[>starting on page 93

User Manual WMF 1200 S
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Start-up

3.3.1 Insert water filter (optional)

** Remove the in-built water sieve from the water

tank [1] Note
Be sure to keep the drain screen. If the water hardness is between
, ) 0 and 4 °dKH, no water filter is
% Place the water filter adapter onto the water tank needed.

coupling from above (with lock open) and lock into

> Start-up program

place [2] page 21

# Unpack the water filter and insert into the water
filter adapter [3]

3.3.2 Determine the water hardness

* Request water hardness reading from water supplier,
or determine using WMF carbonate hardness test
(complete with instructions) in the accessories

The unit used is the “Deutsche Karbonathdrte” = “dKH

3.3.3 Fill the water tank

%% Rinse out the water tank and fill it with clean cold
drinking water

%k Place lid on water tank and insert the water tank
until it stops

16 User Manual WMF 1200 S
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Start-up

3.4 Constant water supply (optional)

& Carefully insert the seals attached to connecting
tube

¢ Connect the rear connection of coffee machine
and the on-site water tap or water filter with the
connecting tube

Read and follow water filter instructions.

¢ Check connections for leaks and tighten if
necessary.

# Turn on water

3.5 Drain connection

% Push drain tube with angle piece onto water drain
connection onto rear of machine

s Connect drain tube to mains drain via an S-trap

Tube must not sag.

* Shorten hose if necessary

3.6  Grounds container

¢ Push combi spout all the way up
% Remove the grounds container and any accessories
¢ Insert the grounds container until it stops

3.7 Connect up the milk

Use a suitable milk nozzle on the combi spout.
® orange milk nozzle = with a cooler, milk temperature 4-8 °C
* light blue milk nozzle
e green milk nozzle
* white milk nozzle

* Alternative milk nozzles, depending on the milk types used.

milk temperature 8-16 °C

User Manual WMF 1200 S 17



Start-up

Standard

¢ Insert the milk nozzle into the milk connection on
the combi spout

& Feed the milk hose through the left side cover of
the machine

% Open the milk pack

% Insert the milk hose with the beige milk nozzle into
the milk pack

The hose must not be under tension or bent when

adjusting the height of the combi spout.

With WMF milk cooler (optional)

%k Insert the milk nozzle for cooled milk into the milk
connection on the combi spout

*k Remove the milk container out of the milk cooler

%k Push the milk container lid back

sk Pour milk into the milk container

k Place the lid back on the milk container

¢ Feed the milk hose through the left side cover of
the machine into the cooler

%% Insert the adapter on the milk hose into the
connection in the milk container lid

%k Replace the milk container carefully

The milk hose is inserted into the adapter.

With WMF milk cooler and
Easy Milk (optional)

% Insert the milk nozzle for cooled milk into the milk
connection on the combi spout

¢ Screw the milk hose adapter onto the Easy Milk
connection

% Fill the milk container in the milk cooler with milk

> Milk cooler User Manual

Standard version

Milk cooler version

Milk cooler milk container

Milk cooler adapter

Easy Milk connection

18
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Start-up

3.8 Fill the bean hopper

@ Foreign objects can damage the grinders.
¥ This damage is not covered under the warranty.
> Ensure that no foreign objects land in the
coffee bean hopper.

*k Remove the lid
% Fill with coffee beans
%% Lock the lid

w
©

Functional pads

C pad

e Cancel operation [ entry

e (Cancel beverage dispensing

® Free flow milk foam dispensing
(by pressing and holding)

@

Care pad
e Start warm-up rinsing
(press and hold for > 2 seconds)
e Access care and cleaning programs

P pad
® Access programs

Minus pad

e Step back

Reduce value

Reduce coffee strength (mild)
Select cup size (-250%)

e Confirm selection

Plus pad
e Step forward

® |ncrease value
® Increase coffee strength (strong)
e Select cup size (+25%)

IMPORTANT

Observe the Warranty chapter
> starting on page 90

User Manual WMF 1200 S

19



Start-up

3.10 Switch on the coffee machine /
Start-up program

% Switch on the coffee machine using the ON/OFF

lection pls

switch | 09.01.2013
Coffee machine switches on.
The start-up program starts.

language: english The language used in
OK: P IENCEREVASN the display is set here.

0 The start-up program provides a step-by-step IMPORTANT
¥ quide through the remaining start-up steps on

. Change settings
the display. . > Settings
> Follow the display messages. starting on page 32
® The set values can be changed after
start-up.
initial set-up This message is displayed for 5 seconds.

of your WMF 1200 S The software then provides a guide through the
initial settings.

Switch off time
ST T PP I Automatic switch off time in minutes after the

) R [HeYA T last beverage dispensing.
If set to , the coffee machine does not

If the switch on time is activated, the coffee .
machine switches on again at the set switch switch off.

on time. sk Confirm the desired setting with [&
Time

R The current time.
YA hh = hour (two places)
mm = minutes (two places)
ss = seconds (two places)
sk Confirm the desired setting with [&@

Date

R e The current date.
LA dd = day (two places)
mm = month (two places)
yyyy = year (four places)
sk Confirm the desired setting with [&

20 User Manual WMF 1200 S
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Start-up Mf

Water filter

I T P If water filter is set to [, the filter should be
OK: P L CLYRrA rinsed after the [EENRIEN display.

Insert water filter
page > 16
Water hardness
water hardn.: ... with water tank filter, or with no filter
OK: P change: The hardness of the drinking water being used.
Enter the result of the carbonate hardness test

Carbonate hardness test
D> Accessories included here.

% Confirm the desired setting with [

Capacity
capacity: x ... with constant water supply and water filter
0K: P change: The capacity of the water filter is set here.
(The capacity of the water filter can be found in
the water filter documentation.)
sk Confirm the desired setting with [&@

SB mode (self-service mode)

S3 odes o When set to [ , the functional pads are not
) change: displayed. The functional pads are displayed again
_ by touching and holding (at least 3 seconds) the
PIN entry and PIN protection ) .
D> page 49 unilluminated P pad.

The SB mode function can be protected by a PIN.
... with water filter

insert filter # Place the water filter
0K: P s Touch Il to confirm that the filter has been

, inserted
Insert water filter

page > 16

place 3L container > Place a collection container with approx.
under spout 3 litres capacity under the combi spout
When rinsing the filter, you will hear unusual

noises. This is normal.
The noises will end during the filter rinse.

User Manual WMF 1200 S 21



Start-up

heating up ...

... all coffee machines

Coffee machine heats up.

A warm-up rinsing follows the heating-up

process. This warms up all the pipes.

After each brewing cycle, in the heating up phase

and during the care programs, release water runs

into the drip tray.

< Place a collection container with 120 ml
capacity under the combi spout

The warm-up rinsing lasts approx. 40 seconds.

Burn hazard / scalding hazard A CAUTION
® When dispensing beverages, hot liquid Follow the Safety chapter
comes out of the spouts. The adjacent >starting on page 6

surfaces and spouts become hot.
> When dispensing beverages, do not reach

beneath the spouts.

> Do not touch the spouts immediately after

dispensing.

22
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Start-up Mf

Start-up complete

your selection pls
08:15 09.01.2013

Set the automatic switch off time
> Basic settings
page 41

Setting options

Basic settings [>page 41

A brewing test is performed following the end of

the start-up program.

The espresso button flashes.

% Place a cup of the appropriate size beneath the
combi spout

& Press the flashing beverage button

Brewing test starts.

The coffee grinder will be filled with coffee beans

during the brewing test.

*¢ Discard this first cup of coffee

The coffee machine is now ready for use.

Start-up is complete. All settings can be changed

now, or at a later time.

Cup volumes (cup size) [>page 34
Change recipes > page 35
Set grinding degree [>page 38

User Manual WMF 1200 S
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Operation

4

4.1

Operation

Operation safety instructions

Burn hazard [ scalding hazard

* When dispensing beverages and steam, hot
liquid comes out of the spouts. The adjacent
surfaces and spouts become hot.

> When dispensing beverages and steam, do
not reach beneath the spouts.

> Do not touch the spouts immediately after
dispensing.

> Always place a suitable cup under the spout
before dispensing beverages.

A\ CAUTION

Follow the Safety chapter
D> starting on page 6

Health hazard

® Only use products that are suitable for
consumption and for use with the coffee
machine.

> The bean hopper, and the manual insert
may only be filled with materials for the use
intended.

A CAUTION

A display-guided start-up program helps perform
initial start-up after delivery from the factory.

Follow the Safety chapter
D> starting on page 6

Initial start-up
> Start-up
page 14

24
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Operation
4.2  Switch on the coffee machine
% Switch on the coffee machine using the ON/OFF Change PIN
. [> Settings
switch > Basic settings
Coffee machine switches on and heats up. page 49

An automatic warm rinsing starts.
When the coffee machine is ready to dispense
beverages, the "Ready to operate” display appears.

4.3 Beverage dispensing

Pressing the beverage buttons triggers dispensing of
the beverage selected.

e Lit up button

ready to dispense
e Button is flashing
e Unlit button

beverage dispensing

not ready to dispense /
button disabled

% Place a cup of the appropriate size beneath the
combi spout

& Press the desired beverage button

Desired beverage is indicated on the display.

Cancel beverage dispensing
& Touch

Second beverage level (optional)

When the second level is activated:

& Briefly press the beverage button twice
The beverage on the second level is initiated.

Set the switch-on and switch-off
times

[> Settings [> Basic settings

page 42

Dispensing test
> page 35

Office functions
[> Settings

[> Basic settings
page 45

User Manual WMF 1200 S
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Operation

4.4 Pot function for café créeme

Use the pot function to dispense several cups of café
créme at once.

*¢ Touch and hold Ed for longer than 2 seconds

¢ Touch & twice

select beverage
pot of Café créeme
Only & and @ are lit up.

& Touch [@
Coffee machines with water tank

Water tank full?
OK: P

¢ Touch &

place pot beneath
OK: P

*¢ Place a suitably sized pot under the combi spout
¢ Confirm with [&@

Preselect the number of cups (8, 6, 4, or 2 cups)

¢ Use Bd to scroll to the desired number of cups
% Touch [&@ and start coffee dispensing

4.5 Warm rinsing

% Touch and hold ) for longer than 2 seconds

N Recommended after a longer
warm rinse brewing pause, especially before
in progress dispensing a cup of espresso.

A warm rinsing of the pipes with hot water starts.
The water warms the brewing system and guarantees
an optimum coffee temperature.
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Operation

4.6 Milk and milk foam dispensing

Milk (optional)

% Press the beverage button assigned to milk
Dispensing occurs.

Milk foam

% Touch and hold

Dispensing occurs. Dispensing continues for as long as
the pad is held.

4.7 Dispensing hot water

> Press the hot water button

Dispensing occurs.

If less water is required than the pre-set dispense
amount, dispensing can be stopped by pressing the hot
water button again.

4.8 Height adjustment of
the combi spout
The combi spout is height adjustable.

¢ Take the combi spout from the front and push to
the desired height

Clearance height: 59-169 mm
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Operation

4.9 Bean hopper [ product hopper

e |f possible, refill product hoppers in advance.

¢ Fill the hoppers no more than the amount needed
for one day, in order to maintain the freshness of
the products.

0 e Foreign objects can damage the grinders.
A ° This damage is not covered under the
warranty.
> Ensure that no foreign objects land in the
coffee bean hopper.

Coffee beans into bean hopper,
Choc powder into Choc hopper.

IMPORTANT

Observe the Warranty chapter
D> starting on page 90
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4,10 Manual insert

The manual insert is located in the centre of the coffee
machine cover.

Manual insert is used:

® For inserting cleaning tablets

® When using additional ground coffee types, such as
decaffeinated coffee

after the display message.

Use only ground coffee in the manual insert.
® Do not use water-soluble powdered coffee.
® Do not use coffee that is ground too finely.

0 e Add ground coffee or cleaning tablet only
L o 4
[

Preparation using the manual insert

% Place a cup of the appropriate size beneath the
combi spout

3 Open manual insert lid

The display shows:

insert ground coffee
select beverage

% Insert ground coffee (max. 16 g)
%k Close manual insert lid

< Press the desired beverage button
Touch [® to cancel the process.

IMPORTANT

Observe the Warranty chapter
> starting on page 90

Manual insert

sk
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Operation | Grounds container

4.11 Grounds container

The grounds container receives the used coffee
grounds.

The display shows a message as soon as the grounds
container needs to be emptied.

Beverage dispensing is blocked for as long as the
grounds container is removed.

% Push combi spout all the way up

% Remove grounds container

* Empty and replace grounds container
# Confirm process on the display

0 > Replacing without emptying results in the
¥ coffee grounds container being overfilled.
The coffee machine will be soiled. This may
cause subsequent damage to the machine.
> If grounds container cannot be replaced,
check chute for coffee residue and remove.
> Always empty the grounds container before
replacing.

4.12 Grounds disposal through the
counter (optional)

The coffee machine can be fitted with grounds disposal
through the counter. In this case, both the grounds
container and the coffee machine base have an
opening that passes through the on-site counter on
which the machine is placed. The spent coffee grounds
are collected in a large container under the counter.

Clean daily
> Care
page 59

IMPORTANT

Observe the Warranty chapter
> starting on page 90

Grounds disposal through the
counter is available as a retrofit kit.
Clean the grounds chute daily

> Care

page 62

/7\ Grounds disposal through the counter is

.8/ available as a retrofit kit.

NOTE

Clean the grounds chute daily
> Care
page 62
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Operation | Drip tray Mf

4.13 Drip tray

Scalding hazard

® The drip tray may contain hot liquids.

> Move the drip tray carefully.

> Replace carefully so that no water
accidentally drips down.

For coffee machines without a drain connection, the

drip tray must be emptied regularly.

% Remove the drip tray carefully, empty it, and then
reinsert the drip tray

A CAUTION

Follow the Safety chapter
> starting on page 6

Clean drip tray daily

Care chapter
> starting on page 54

Clean drip tray daily

> Care
page 62
4.14 Switch off the coffee machine
Take care to work hygienically A CAUTION

e Germs that are hazardous to health can
grow in the coffee machine.

> Perform daily cleaning before switching off
the coffee machine.

& Press the ON/OFF switch for more than 2 seconds
until coffee machine switches off
& Disconnect mains plug

Coffee machines with a constant water supply
* Turn off main water supply tap

‘0 Follow the manual

e |f this is not observed, the liability is
invalidated in the event of any resultant
damage.

Follow the Safety chapter
> starting on page 6

Clean the coffee machine as shown
in the manual.

Care chapter
> starting on page 54

IMPORTANT

Observe the Warranty chapter
> starting on page 90

User Manual WMF 1200 S
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5 Settings
ﬁ e When adjusting beverages, the same safety A CAUTION
instructions apply as for operating the . . -
coffee machine. gp;g;terozn:ufetymstruct:ons

> Follow all operation safety instructions.

Access settings
Briefly touch [&

e
F S

select program

browse: -/+

Chapter 5.1
cup volumes

Chapter 5.2

-/+ > 0K:

change recipes
browse: -/+ >
P

37 ml
,/+

browse:
P

cup volumes
select beverage

water volume:
change:

0K: P

coffee strength: 86%

0K: P change: -/+
P

foam volume:

0K: P change:
P

Beverage button
volum 100%
P test: beverage

14 sec
,/+

macchiato pause: 20s
0K: P change: -/+

l4sec
-/+

milk quantity:
0K: P change:
P

first coffee
OK: P change: -/+

preinfusion: on

0K: P change: -/+

Chapter 5.3

set grinding degree
browse:
P

brewing test
test grinding degree
P

-+

grinding degree 0K
test: P end: C
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MF

Chapter 5.4

basic settings
O0K: P browse: -/+ > 0K:
P

Tanguage: english
change: -/+

0K: P

sw. off time: @ min
0K: P change: -/+

switch on time:hh:mm
0K: P change: -/+

foam quality 100%
0K: P change: -/+

topping quality xxx
0K: P change: -/+

Eco-mode: @
0K: P change:

boiler temp
0K: P

office functions
P change:

change: -/+

dd.mm.aaaa
change: -/+

date / time: on
change: -/+

water filter:
0K: P change: -/+

water hardn.:
0K: P change:

SB mode: no
0K: P [ ENER

display contrast
0K: P change: -/+

backup: no
change: -/+
P

change PIN
change: -/+

0K: P

O0K: P

Chapter 5.5

counters
browse:
P

espresso 269
browse: -/+
-

etc. all beverages

+

reset all counters?
No: C Yes: P

=/far > 0K:

Chapter 5.6

information
browse:
P

V0.0x dd.mm.aaaa
browse: -/+
+

WMF 1200S Basic
browse: -/+
+

serial no. ###EE
browse: -/+
+

prod. date: mm.aaaa

browse: -/+
+

empty current gri#:50
browse: -/+

User Manual WMF 1200 S
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Settings | Cup volumes (cup size)

5.1  Cup volumes (cup size)

The coffee machine adjusts the recipe quantities to the

new cup volume.

%
S

%
S

Al
“*~

%
S

Briefly touch [&

select program
browse: -/+

Browse with [ to

cup volumes
select beverage

i Select the program with @

Select the beverage for which the cup volume

should be adjusted to the cup size

Adjust the cup volume with [l and 3.

The cup volume is displayed in %. 100 % corresponds

to the beverage setting.

.
B

.
B

If necessary, the new setting can be tested with

a dispensing test

cup volume: 100%
OK: P test: beverage

As soon as the cup volume is set as desired, confirm

with &

Dispensing test

%
3

The beverage is dispensed using the newly changed

Press the desired beverage button

values.

'\ Each beverage setting can be tested during
e/ setup.

Dispensing test
> page 35

TIP
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MF

5.2  Change recipes

Here you can adjust the recipes of your coffee
specialties according to your personal tastes.

The following settings are available:

Water volume

Ground coffee

Milk foam volume *

Latte macchiato pause interval

Milk volume *

Sequence of milk and coffee dispensing *
Pre-infusion (aroma development)

* Option only available for beverages with milk

5.2.1 Dispensing test

¢ Press the desired beverage button

The beverage is dispensed using the newly changed

values.

(| Each beverage setting can be tested during
e/ setup.

k% Briefly touch @

select program

browse: -/+

i Browse with [ to

K
0

change recipes

0K: P browse: -/+

s Select the program with @
% Select the beverage for which the taste and
composition should be set

Adjustments can be made only to
the additions that are available for
this beverage.

Example: for cappuccino, this is milk
foam only

TIP

C pad

Cancel

Exit the program without
saving values

Care pad
Warm rinsing
Cleaning

P pad
Programs
Menu control

Minus pad

Coffee strength
Setting the values
Preselect cup volume

Plus pad

Coffee strength
Setting the values
Preselect cup volume

The new values are saved when you
exit the program.
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5.2.2 Water volume

water volume: 37 ml
0K: P change: -/+

& Example: touch g until the water volume is
increased to 37 ml

water volume: 37 ml
OK: P test: beverage

( '\\ Each beverage setting can be tested during
o/ setup.

TIP

& Place a cup of the appropriate size beneath the
combi spout

>k Press the beverage button again

>k Test the beverage

% As soon as the beverage is set as desired, confirm

with &

water volume: 37 ml
OK: P change: -/+

5.2.3 Ground coffee

coffee strength: 86%
OK: P change: -/+

The grinding quantity varies depending on the grinding
degree set, the type of coffee used, the humidity and

various other factors.

Determine the desired coffee strength with

a dispensing test.

% Adjust the amount of coffee grounds by pressing
or &

% As soon as the beverage is set as desired, confirm

with &

Dispensing test
D> page 35

Dispensing test
> page 35
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MF

5.2.4 Milk foam volume

Setting in seconds.
Only available for beverages with milk foam.

foam volume: 14 sec
0K: P change: -/+

The milk foam volume depends on the milk used,
the milk temperature and the milk nozzle selected.

Determine the desired volume with a dispensing test.

5.2.5 Latte macchiato pause interval

Pause interval between dispensing milk and coffee.

macchiato pause: 20s

OK: P change: -/+

# As soon as the beverage is set as desired, confirm

with &
5.2.6 Milk volume

Setting in seconds.
Only available for beverages with milk foam.

milk quantity: l4sec

OK: P change: -/+

The milk volume depends on the milk used, the milk

temperature and the milk nozzle selected. Determine
the desired volume with a dispensing test.

% As soon as the beverage is set as desired, confirm

with [&

Adjustments can be made only to
the additions that are available for
this beverage.

Dispensing test
> page 35

Possible only for latte macchiato.

Adjustments can be made only to
the additions that are available for
this beverage.

Dispensing test
> page 35
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Settings | Set grinding degree

5.2.7 Sequence of dispensing
Coffee first or coffee last.

first coffee
0K: P change: -/+

5.2.8 Pre-infusion

preinfusion: on

OK: P change: -/+

Before brewing, the ground coffee is wetted with

hot water. This causes the ground coffee to swell up,
enabling the aroma of many types of coffee to develop
better.

% As soon as the beverage is set as desired, confirm

with &

5.3 Set grinding degree

5.3.1  WMF Perfect-Extraction-System
s Briefly touch @
select program
browse: +

# Place a collection container under the spout for the
warm rinse
s Browse with [l to

set grinding degree
0K: P browse: -/+

% Select the program with @
An automatic warm rinsing starts.
A brewing test starts immediately thereafter.

The setting for the sequence of
beverage dispensing is only offered
for beverages with milk components.

Exception: Latte macchiato

The pre-infusion function is set to
‘on" at the factory for all coffee
beverages except café créeme.

The Perfect Extraction System is
for the preparation of beverage
specialties containing espresso.

C pad

Cancel
Exit the program without
saving values

Care pad
Warm rinsing
Cleaning

P pad
Programs
Menu control

Minus pad
Coffee strength

Setting the values
Preselect cup volume

Plus pad

Coffee strength
Setting the values
Preselect cup volume

The new values are saved when you
exit the program.
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=<

< Place a cup of the appropriate size beneath the
combi spout

brewing test
test grinding degree

The brewing pressure is shown in the form of a bar
diagram during the brewing test.

® |ow brewing pressure = coarse grinding degree
® high brewing pressure = fine grinding degree

min. pressure max.

After a few seconds, the grinding degree setting is
shown in the display:

Grinding degree ok

grinding degree 0K
test: P end: C

The brewing pressure is within the optimum range. No
further adjustment is necessary.
< Touch [ to end grinding degree setting

Grinding degree too coarse

X N Set grinding degree
grinding too coarse > page 52

test: P end: C

¢ Turn the multitool clockwise to set the grinding
degree finer

User Manual WMF 1200 S
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Settings | Set grinding degree

Test the new grinding degree setting

>k Place a cup of the appropriate size beneath the
combi spout

s Briefly touch [&

Two new brewing tests start automatically, one after

the other.

The brewing pressure is shown in the form of a bar

diagram during the second brewing test.

® |ow brewing pressure = coarse grinding degree

® high brewing pressure = fine grinding degree

After a few seconds, the grinding degree setting is

shown in the display.

% Touch [¥ to end grinding degree setting

Grinding degree too fine

grinding too fine

test: P end: C

# Turn the multitool counter-clockwise to set the
grinding degree coarser

k% Test the new grinding degree setting (see above)

% Touch [ to end grinding degree setting

Bar diagram display
D> page 38

Set grinding degree
> page 52
Set coffee strength
> page 36
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Settings | Basic settings

5.4  Basic settings

Language

Switch off time

Switch on time

Milk foam quality (optional)
Topping quality (optional)
Eco-mode

Boiler temperature

Office functions

Time

5.4.1 Access basic settings
s Briefly touch [&

select program
browse: -/+

%k Browse with [ to

basic settings
OK: P browse: -/+

sk Select the program with &

The first setting option appears automatically. Browse

to the others by touching [&@
5.4.2 Language

english
_/+

language:

0K: P change:

% Touch Ed to set the desired language
sk Confirm the desired setting with [&

Date

Date [ Time (Display)

Water filter

Water hardness

Audio signal

SB mode (self-service mode)
Display contrast

Backup

Change PIN

C pad

Cancel

Exit the program without
saving values

Care pad
Warm rinsing
Cleaning

P pad
Programs
Menu control

Minus pad

Coffee strength
Setting the values
Preselect cup volume

Plus pad

Coffee strength
Setting the values
Preselect cup volume

+

The new values are saved when you
exit the program.
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5.4.3 Switch off time

Note

sw. off time: 0 min If timer operation is activated, the

coffee machine switches on again at
the set switch on time.

0K: P change: -/+

Automatic switch off time in minutes after the last
beverage dispensing.

If set to , the coffee machine does not switch
off.

¢ Confirm the desired setting with P

5.4.4 Switch on time

switch on time:hh:mm

OK: P change: -/+

Automatic switch on time for the coffee machine.

If set to , the coffee machine will not be switched
on automatically.

When set to , the time can be set using [l and Il
% Confirm the desired setting with [&

5.4.5 Milk foam quality (optional)

foam quality 100%

OK: P change: -/+

Milk foam quality for all beverages with milk foam.
Setting used to compensate for variations in milk
characteristics.

Reduce setting value ->finer foam and lower
dispensing temperature

Increase setting value ->greater foam level and higher
dispensing temperature

s Confirm the desired setting with [&
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MF

5.4.6 Topping quality (optional)

topping quality xxx

0K: P change: -/+

Quality of Topping additive. This setting will apply
to all beverages with Topping. Variations in Topping
characteristics are compensated for with this setting.

Reduce setting value ->less powder in relation to the
amount of water

Increase setting value ->more powder in relation to
the amount of water

sk Confirm the desired setting with [&
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5.4.7

Eco-mode
Eco-mode: 0
0K: P change: -/+

The energy consumed by the coffee machine at its
lowest load can be reduced here.
¢ Confirm the desired setting with P

after the last beverage.

After the temperature has been
reduced, it must be heated up before
the next beverage is dispensed.
Heating duration approx.

15 seconds.

Eco- |Hot water boiler Steam boiler
mode | For coffee beverages and hot water |For milk beverages
0 |Ready to operate: always, Ready to operate: always,
immediately. immediately.
1 Ready to operate: always, Temperature is reduced 10 minutes
immediately. after the last beverage.
After the temperature has been
reduced, it must be heated up before
the next beverage is dispensed.
Heating duration approx. 15 seconds.
2 |Temperature is reduced 10 minutes |Temperature is reduced 10 minutes
after the last beverage. after the last beverage.
After the temperature has been After the temperature has been
reduced, it must be heated up before | reduced, it must be heated up before
the next beverage is dispensed. the next beverage is dispensed.
Heating duration approx. Heating duration approx. 15 seconds.
15 seconds.
9 |Temperature is reduced 10 minutes | Always switched off.

For dispensing pure coffee, without
milk beverages.

For coffee machines without a steam boiler, only Eco
modes 0 and 2 can be set.

44
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MF

5.4.8 Boiler temperature

boiler temp.: 96°C

0K: P change: -/+

Boiler temperature in °C (brewing water temperature).
(Standard setting 96 °C)
sk Confirm the desired setting with [&

5.4.9 Office functions

office functions

OK: P change: -/+

%k Touch

5.4.9.1 Second beverage level

2nd level: yes
0OK: P change: -/+

When set to il , beverages from the second beverage
level are no longer available.
% Touch

5.4.9.2 Milk beverages

milk beverages: yes
OK: P browse: -/+

When set to i, beverages containing milk are no
longer available.
s Confirm the desired setting with [E
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5.4.10 Time

hh:mm:ss
_/+

change:

The current time.

hh = Hour (two places)
mm = Minutes (two places)
ss = Seconds (two places)

% Confirm the desired setting with [&
5.4.11 Date

dd.mm.aaaa
_/+

change:

The current date.

dd = Day (two places)
mm = Month (two places)
aaaa = Year (four places)

% Confirm the desired setting with [&
5.4.12 Date / Time (Display)

date / time: on
0OK: P change:

_/+

The display of time and date on the "Ready to operate”
display.
% Confirm the desired setting with [&

C pad

Cancel

Exit the program without
saving values

Care pad
Warm rinsing
Cleaning

P pad
Programs
Menu control

Minus pad

Coffee strength
Setting the values
Preselect cup volume

Plus pad

Coffee strength
Setting the values
Preselect cup volume

The new values are saved when you
exit the program.
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Settings | Basic settings

5.4.13 Water filter

Insert water filter
water filter: no page > 16

0K: P change: -/+

Indicates whether a water filter is in use.
(recommended for water hardness of 5 °dKH
and above)

% Confirm the desired setting with P|

5.4.14 Water hardness

Carbonate hardness test
water hardn.: 20 D> Accessories included

OK: P change: -/+

The hardness of the drinking water being used.
Enter the result of the carbonate hardness test here.
sk Confirm the desired setting with &

5.4.15 Audio signal

audio signal: on

OK: P change: -/+

% Confirm the desired setting with [&

5.4.16 SB mode (self-service mode)

SB mode: no

OK: P change: -/+

When set to , the functional pads are not B> PIN entry and PIN protection
displayed. page 49

Recommended for self-service.

% Confirm the desired setting with [&

The functional pads are displayed again by touching

and holding (at least 3 seconds) the unilluminated

Ppad@.
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5.4.17 Display contrast

display contrast

0K: P change: -/+

Display contrast is set here.
¢ Confirm the desired setting with P

5.4.18 Backup

Note
backu p: no All individual settings are lost if you
OK: P change: -/+ reset to the factory settings.

After confirming the entry by pressing the settings
are reset to the latest values saved by WMF Service.
% Confirm the desired setting with [&
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5.4.19 PIN entry and PIN protection

change PIN
0K: P change: -/+

s Touch [ to open the menu

Enter the PIN using the beverage buttons. The
uppermost button is 0, the second is 1, the third is 2,
etc.

Initial PIN entry (activate PIN)

When shipped from the factory, the PIN is [ .

> Briefly press the uppermost beverage button five
times

A “zero” is entered each time it is pressed. The display

shows .
% Enter the desired PIN

PIN protection
The activated PIN affects the following functions.
e Counters

Counters can be cleared only after entering the PIN.

e When self-service mode is active, the functional
pads are deactivated (unilluminated.)

The functional pads can be activated again only
after the PIN has been entered.

Activate the care pad with PIN protection
s Touch and hold [&@ for longer than 3 seconds
The care pad is displayed again.

Deactivate PIN protection
% Enter the current PIN and then enter

Use beverage buttons to enter the
PIN

Counters
> page 50

SB mode (self-service mode)
> page 47
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Settings | Counters

5.5 Counters
% Briefly touch @

select program
browse: -/+

< Browse with [l to

counters
OK: P browse: -/+

You can display the number of beverages prepared
here.

% Confirm the counter display with [&

> Use Rd to browse through the individual beverages

Example Espresso:

espresso 269
browse: -/+

As soon as all beverages have been displayed the Counter reset can be protected by
. PIN.
following appears ‘

reset all counters? D> PIN entry and PIN protection

49
No: C Yes: P P

Keep counter settings Delete counters

¢ Touch % Touch &
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Settings | Information

5.6 Information
s Briefly touch [@

select program
browse: -/+

s Browse with [ to

information
OK: P browse: -/+

5.6.1 Software version

V0.0x dd.mm.aaaa
browse: -/+

The software version and date are shown.
5.6.2 Device name

WMF 1200S Basic
browse: -/+

The name and type of the device are displayed.

5.6.3 Machine number

serial no. fHHHHHE

browse: -/+
The 6-digit machine number is shown.

5.6.4 Date of production

prod. date: mm.aaaa
browse: -/+

The date of production is shown.

5.6.5 Idle current

empty current gr#:50
browse: -/+

The idle current is displayed in digits.
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6  Other settings

6.1  Mechanical settings

6.1.1  Set grinding degree

Bruising or crushing hazard / A CAUTION
risk of injury Follow the Safety chapter
é ® The coffee grinder contains moving parts P> starting on page 6
that can cause finger injury.
> Never reach into the grinders with coffee
machine running and product hoppers
removed.
M Set the grinding degree to be finer
‘\,,,/‘ ® The coffee grinder can become blocked if IMPORTANT
the grinding degree is changed to a much Observe the Warranty chapter
D> starting on page 90

finer level all at once.

> Adjust the grinding degree to a finer level
by only one full turn of the multitool.

> Then dispense one coffee beverage using the
finder grinding level.

> Repeat these steps as often as needed to
achieve the desired grinding degree.

Set the grinding degree to be more coarse

The grinding degree can be set to a coarser

level all at once, if desired.
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=<

* Remove bean hoppers

Preset grinding degree is now visible.

% Release coffee dispensing and wait until grinder
starts up

* With grinder running, alter grinding degree as
desired on the side of the coffee machine using the
multitool

Left grinder
Grinding degree 1
- fine O

Right grinder

Grinding degree 1

- fine C
Grinding degree 6 C

Grinding degree 6
—> coarse 9

—> coarse

6.2 Labelling of beverage buttons

0 Follow the manual
A o 4

First switch off the coffee machine in order not
to trigger beverage dispensing inadvertently.

& Pull out existing labelling behind front glass in
a downward direction

% Write on label stickers as desired using the
WMF template

s Stick on label mount and re-insert behind the front
glass panel

The template can be printed out on adhesive labels or

paper.
Stick paper to label mount using an adhesive sticker.

Multitool

Remove the bean hopper
> Clean the bean hopper
page 67

IMPORTANT

Observe the Warranty chapter
> starting on page 90

Free download of WMF label
template from
www.servicecenter.wmf.com

Matching adhesive labels:
Zweckform-Avery No. 3659
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Care | Care safety instructions

7

7.1

Care

Care safety instructions

Regular cleaning is essential in order to ensure
problem-free operation of the coffee machine and to
ensure optimum coffee quality.

‘-

A Health hazard /[ hygiene

vV V. V V

Milk is very sensitive. Germs that can pose
a health hazard can build up in the milk
system.

Clean the milk system daily.

For coffee machines without Plug&Clean,
also perform manual cleaning of the combi
spout once per week after the end of
operations.

For coffee machines with Plug&tClean, also
perform manual cleaning of the combi
spout once per week after the end of
operations.

Change the milk hose at regular intervals.
Change the mixer hose at reqular intervals.
Follow all hygiene instructions.

Follow the HACCP cleaning schedule.

A\ CAUTION

Follow the Safety chapter
D> starting on page 6
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Care | Care safety instructions Mf

/\ Health hazard | hygiene A CAUTION
® Germs can multiply in a coffee machine that  ryjiow the safety chapter
is not in use. D> starting on page 6

> Prior to and after every instance that the
machine is shut off for several days, perform

all cleanings.
Health hazard [ hygiene /A CAUTION
e All cleaning agents are perfectly tuned to Follow the Safety chapter
the cleaning programs. B> starting on page 6

> Use only WMF cleaning and descaling media.

A Health hazard / A\ CAUTION

irritation and scalding hazard Follow the Safety chapter

& ® Hot cleaning fluid runs out of the combi b starting on page 6

spout when cleaning.

® The hot liquids can irritate the skin, and the
heat poses a burn hazard.

> Never reach under the spouts while
cleaning.

> Switch off the machine before cleaning the
front panel to avoid a hot beverage being
accidentally dispensed.

> Ensure that no one ever drinks the cleaning
solution.
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7.2 Cleaning intervals overview

Care

Weekly
Regularly

Message

QO | Optional

Warm rinsing

Cleaning program

o

Milk system rinsing

o

Mixer rinsing

X | X [ X |X | X | Daily

Milk system cleaning Standard

(@]

Milk system cleaning Easy Milk

Milk system cleaning Plugé&tClean

Clean the grounds container

Clean the drip tray

Clean the cover

Clean the mixer

Clean the water tank

Clean the brewing unit

Clean the bean hopper

Clean the product hopper

Filter change

Descaling

Daily
Weekly
Regularly
Message
Optional
(x)

> page 26

> Cleaning instructions

> page 60
> page 60

> page 62

> page 64
> page 67
> page 68
> page 69

= Daily, at least once per day and as required
= Weekly cleaning

= Regularly as required

= After the display shows a message
= Optional (depending on the model)
= Daily as required
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7.3  Care programs overview
About the cleaning programs
% Briefly touch
Health hazard / /A CAUTION

irritation and scalding hazard

® During cleaning, hot cleaning solution and
hot water run out of the combi spout and
out of the hot water spout.

® The hot liquids can irritate the skin, and the
heat poses a burn hazard.

> Never reach under the spouts while
cleaning.

> Always place a collection container with
approx. 3 litres capacity under the spout
prior to cleaning.

> Ensure that no one ever drinks the cleaning
solution.

‘Q\ The cleaning program provides a step-by-step
Q¥ guide through the machine cleaning on the
display.
Follow the messages.

Follow the Safety chapter
> starting on page 6

IMPORTANT

Observe the Warranty chapter
> starting on page 90
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select clean.program
browse: -/+

cleaning > Cleaning instructions

+
switching off

9
browse: -/+

‘+

cleaning

no switching off
OK: P browse: -/+
+
milk system rinsing for coffee machines without Plug&Clean
OK: P browse: -/+
+
milk system cleaning for coffee machines with Easy Milk
0K: P browse: -/+

Plug&Clean for coffee machines with Plug&tClean
OK: P browse: -/+
+
mixer rinsing
0K: P browse: -/+
+
filter exchange > page 69
OK: P browse: -/+
+
machine descaling
OK: P browse: -/+
+
Customer check up > Care kit instructions
0K: P browse: -/+
+

unit change

browse: -/+
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7.4  Daily cleaning
Health hazard / A CAUTION
irritation and scalding hazard Follow the Safety chapter
e |f the combi spout is not installed, hot water b starting on page 6
and cleaning fluid can be discharged in an
uncontrolled manner.
> For all cleaning programs, the combi spout,
the milk nozzle, and the milk hose must be
installed.
7.4.1  Cleaning program

The cleaning program leads step by step through
machine cleaning, the optional mixer rinsing and the
machine cleaning via software.

7.4.2

Milk system Cleaning

Cleaning program

Scalding hazard

® |f a beverage is initiated accidentally, there
is a hazard of being injured.

> Always switch off using the ON/OFF switch
prior to cleaning.

> Disconnect mains plug.

A\ CAUTION

Follow the Safety chapter
> starting on page 6

H