
MATTRESS HUNTERS BEDFRAMEWARRANTY

1-YEAR LIMITEDWARRANTY

This Warranty page outlines the terms and conditions of the warranty provided by Matters
Hunters on behalf of the Manufacturer, SouthBay International. Please carefully read and
understand the following warranty information before making a purchase. By purchasing a
product from the Vendor, you agree to be bound by the terms and conditions outlined on this
Page.

Mattress Hunters warrant that this product is free from defects in workmanship, materials,
and construction. This product is subject to specific limitations and expectations subsequently
set forth in the limited warranty. The bed frame is warranted to be free from defective
materials or workmanship for 1 year from the date of purchase, under normal care and use.

If the product develops defects for reasons other than misuse or neglect within the limited
warranty period, Mattress Hunters guarantee that this bed frame will be replaced at our
option, without cost to you. But it should be deemed defective because of faulty
workmanship or structural defects, excluding the specific limitations contained herein.

In the event identical materials are not available to be used in the replacement for the product,
we (SouthBay), the manufacturer, reserve the right to substitute other materials of equal or
greater quality. The customer is responsible for returning the product to the manufacturer. All
transportation costs are the responsibility of the purchaser.

This limited warranty is valid only to the original purchaser of the product. You must provide
proof of purchase for any limited warranty claim. Warranties are made only to the original
retail purchaser and do not cover merchandise purchased or used, secondhand, or distressed.
Proof of purchase and an image of the defect is required when placing a claim. A receipt or
canceled check can serve as proof of purchase.

All warranties contained herein shall not apply if the product has been physically damaged,
burned, cut, or is abnormally soiled or unsanitary. The manufacturer reserves the right to
refuse service when the product is found to be stained, soiled, in unsanitary conditions, or
when product failure is due to cause of misuse or abuse. These warranties do not cover
normal wear and tear.

The limited warranty does not apply under the following conditions and circumstances:

● When product failure is due to causes other than defective workmanship or materials.
● If the product is showing normal wear and tear.
● If this product is used for commercial purposes.



● If the purchaser does not produce proof of purchase.

SAFETY INFORMATION

Only use this bed frame for its intended purpose as a decorative bedframe and/or a mattress
foundation with the following considerations:

● Exceeding this weight restriction could damage the bed and/or cause injury and will
void the warranty. Weight Capacity is 661 pounds, including the mattress and user(s).

● Mattresses may move or shift on the bedframe–use caution.
● Do not allow children or pets to play on, around, or under the bed frame.

USAGE AND SUPERVISION

Supervision is required for use by children, animals, convalescents, or disabled persons.
Immediately dispose of all packing materials as they may pose a risk to small children and
pets. To avoid injury, do not allow children or small pets to play on, around, or under the bed
frame.

WEIGHT CAPACITY

The recommended weight capacity for the express bedframe is 661 pounds, which is
calculated to include the weight of the mattress and users. The bedframe will support the
recommended weight limits if distributed evenly across the bedframe. This product is not
designed to support the total maximum weight limit in an isolated section such as the head or
foot of the bed frame alone.

TIPPINGWARNING

Placing weight at the edge may cause the bed frame to tip.

EXCEEDING THE WEIGHT CAPACITY OR VIOLATING ANY OF THE SAFETY
INFORMATION WILL VOID THE WARRANTY AND MAY RESULT IN DAMAGE
OR INJURY. All implied warranties shall be limited to the period of this limited warranty
unless otherwise required by applicable federal or state law. Some states do not allow
limitations on how long a limited warranty lasts, so consequently, the limitations may not
apply.


