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1. Getting Started

1.1. Run the emoyo*® application and log in with your username, which

will normally be your email address or cellphone number, and your
password.

4.0
emoyo breathing life into technology

Please enter your eMoyo login details

UserName:*
userl

Password:*

Em

Troubleshooting If you don't know your password, or have
forgotten it, a link named “Forgot Password?” will
pop up. Follow it to open up a new eMoyo support
ticket. Please complete as much information as
possible, including the name of your institution,
your name, and your username, if known.

emoyo4a breathing life into technology

Please enter your eMoyo login details

User andfor password is invalid. Plezse try zgain Forgot Password? ) Request Access

UserName:*
j.smith@hmail.com
Password:*

B O




1.2. After a successful login attempt, you will be able to select a VTC
(Virtual Telemedicine Centre) and VC (Virtual Clinic), as well as a profile.
Please note that if none of these options are available on your specific
profile, these steps will be bypassed. If you have an option of choosing
a profile, please select the Patient Management profile. Once selected,
the patient management home screen will appear.

40
emoyo breathing life into technology
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1.3. If you are running the application for the first time, it is necessary
create a new folder before you can add new patients.



2. Working with Folders

Folders can be used to organise patients. Think of these as folders on your
desktop, although they are not physically stored on your computer.

2.1. Create a new folder by clicking the Add Folder button. You will
be given the option of entering a name for the new folder, as
well as the location. If you want to create a new subfolder, select
the folder, select Add Folder, and ensure the option, “Create new
folder under xxx” is selected. You can also open this window by right
clicking a folder and selecting “Add Folder”. Select “Save” to save the
new folder.

({J) Add Folder

Folder Name

‘ NewFolder ‘

® Create new folder under Hospital

Create new folder in root

Cancel

Folders

Hosp|
Add Folder
I Kiosk
Delete Folder
I MDR-TB

I Power Plus

I Samsung

2.2. Selecting a folder will only display the patient’s details located @
inside it.



3. Working with Patients

Sorting and Filtering

3.1. Sort the patient list by selecting the headers in the patient list. Patients
can be sorted by the following fields:
¢ Name
e Surname
e Last Viewed Date

Patients
New Test  Name Last Viewed Notes
*® s 33 2016-06-15
@ afasdfas asdfasf 2016-05-19 Imported from eMoyo Live

3.2. Filter the patient list by typing their information in the search box.
Patients will be filtered in the following fields:
¢ Name
e Surname
e Email address
e Phone number

Please note that filtering will only be performed on the patient list currently displayed
on the screen. If a folder was selected, only those patients will be filtered.

Patients
New Test Name Surname Last Viewed Notes
(#  Neme Sumame 206-06-15 Some patient notes

“Show All Patients” button located above the patient list. Please note

that, depending on the amount of patients on the system, this might take

some time to retrieve all patient detail. As soon as all patients have been
retrieved, it is possible to filter this list by typing a search string in the search box.

3.3. In order to do a search through all patients on the system, first select the @



4. Working with Patients
Adding a New Patient

4.1. In order to create a new patient, first select the folder under
which the patient should be created.

4.2. Select the “Add new patient” button which is located above the
patient list. This will open the Add Patient screen. Please complete the
details on this form. The only compulsory fields on this form are Name
and Surname.

A photograph of the patient can be captured by selecting the “Start
Capture” button.

When the details have been entered correctly, select the next button to
navigate to the next screen.

@ emoyo”
(«) Add Patient

Please supply new patient detail

Folder: Hospital/Ward-A/DR
First Name:*

Name

Last Name:™
T

Surname

® |p/ss" - Passport

12345

Cellular number:

000

Gender:

® Undisclosed  Female  Male

Date of birth:

0001/01/01

4.3. On the next screen, the patient classification can be entered. You can
choose between the following groups of classifications:



1. Hospital 2. Company

* Hospital o Company

e Ward e Department

e Bed No. e Job Title

e File No. o Employee No.
3. Clinic 4. School

e Clinic e School

« OPD e GCrade

e OPD Room No. e Class No.

e File No. e Scholar No.

Patient notes can also be entered on this screen. When all the necessary
information has been completed, select Next to save the new patient. The
Patient Detail screen will then open again.

Add Patient O

Please supply new patient detail

otes:

Hospital * | People Choice Hospital Some patient notes
Ward Ward A
Bed no. 112

File no. 2013/512/111




5. Working with Patients

Patient Detail

@ emoyo” Y

(+)  Patient Detail Name sumame ©

Folder: Hospital

i* Patient Detail

> Email Addresses

> Phone Numbers

’ Addresses

> Identification

> Associated Contacts

®® 6000w

> Work History

Patient detail can be viewed or updated on this screen. The following details
can be added: Name, surname, date of birth, gender, contact details and test
notes.

5.1. Patient Detail

@ Patieﬂt Deta” Name Surname

folder. Hospital

~ Patient Detail @
First Name:* Last Name:*
Name Surname
Gender: Date of birth:
® Undisclosed Female Male Select a date
Hospital - People Cho Notes:
Some patient notes
erd Ward A
Bed no. 112
Flere 2013/512/1

* Email Addresses ®



5.2. Email Addresses

> Patient Detalil

” Email Addresses
L o

DBEL  Home name@fmail.com

® ®

@ Add Email Address

Email Address Type
Home M
Email Address

FSmith@fmail.com

CANCEL @
5.3. Phone Numbers
> Patient Detail @
* Email Addresses
“ Phone Numbers @
=
K Mobile 000

@ Add Phone Number

Phone Number Type
Home

Phone Number

0110001235

11
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5.4. Addresses

> Patient Detail

* Email Addresses

* Phone Numbers

CHGHONO,

“ Addresses
+

X Home Physical 123 Home Road Johannesburg

I3

5.5. Identification numbers

> Patient Detail

’ Email Addresses

’ Phone Numbers

’ Addresses

® 00 ® @

" Identification
&

XKD /S5 number 1238

@ Add Address

Address Type
Home Postal

Address Lines
PO Box 123

City
Johannesburg
Province

Zip

Country
SOUTH AFRICA

Cancel

Add Identification

Identification Type
Medical Scheme Number
Identification

12345

Country
SOUTH AFRICA

Cancel



5.6. Associated Contacts

>

Patient Detail

>

Email Addresses

>

Phone Numbers

>

Addresses

> Identification

" Associated Contacts

+

XK Nextof Kin M Smith 012345

CIGIICHGHONO]

5.7. Work History

> Patient Detail

* Email Addresses

> Phone Numbers

’ Addresses

> Identification

> Associated Contacts

 Work History

+

XK 2010-10-01-01 2013-11-30-01 Total SA

"

12345

®®Ee0o®

@ Add Associated Co

Associated Contact Type

Next of Kin -

Name

M Smith

Phone 1
012345
Phone 2

Email

Notes

@ Add Work History

Date Started
2010-10-01

Date Ended
2013-11-30

Company
Total SA

Department
IT

Job Title

Employee Number

12345

Cancel

13
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6. Working with Clinical Tests

Creating a New Test

6.1. Open the patient file for the patient that's about to be tested, or
create a new patient if you don’t have a file. On the Patient Detai
screen, select “New clinical test”.

Alternatively, on the home screen, select the small plus sign next to the
patient’s name.

New Test Name Surname
Duduzile Gumbi
@ afasdfas asdfasf

The New Clinical Test screen will open.
@ emoyo’

(«) New Clinical Test  Name sumame ©)

@)
Plugin Name:
Toned Threshold Audiometry

Description:
Plugin to do Toned Threshold Audiometry.

tests

©o K

Requires:
KUDUwave 5000



The following tests are available on the The New Clinical Test screen (please
note that access is not available to all installations. Please log a support
ticket on the emoyo website if you require access to a plugin):

1. Tone Threshold Audiometry test (TTA) - Perform a
manual audiometry test on a patient. This test requires
the KUDUwave™ medical device.

2. Clinical Notes - Enter a text note for a patient.

. Speech Discrimination test - This test requires the
KUDUwave™ medical device.

4. ECG - This test requires the emoyo ECG device.

5. Photo - Take photographs using a camera or scope

device, e.g. otoscope.

6. Questionnaires - Different questionnaires are available.

@e@OO® ©

6.2. Some of the tests require that the user specifies the significance of the
test about to be performed. The following options are available:
e Baseline Test
e Follow-up Test
e Exit Test

New Clinical Test

Select Test Significance

OBNORNCO

Baseline Test Follow-up Test Exit Test

Cancel

15
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7. Working with Clinical Tests
Creating a New TTA Test

7.1. Create a new clinical test for a patient, and select the TTA test.
7.2. Ensure that the KUDUwave™ is connected to your computer.
7.3. Either double-click the TTA icon, or select it and then select “New”.

7.4. Select the test significance from the list. The TTA Plugin screen will open.

The New Clinical Test screen will open:

 Toned Thveshold Audiomety - test st - - x

Fie

Connected to the eMoyo KUDU
Traditional Audiometer

Custom settings

Auto Air and Bone including interoctave freq

Auto Air and Bone [Octaves 250Hz to 8kHz - SANS 10182]

/Auto Quick screening [Min 15dBHL - 500Hz to 2kHz - SANS 10182]
Auto Quick screening [Min 15dBHL - 500Hz to 4kHz - SANS 10182]
/Auto Quick screening [Min 20dBHL - 500Hz to 2kHz - SANS 10182]
Auto Quick screening [Min 20dBHL - 500Hz to 4kHz - SANS 10182]
Ototoxicity Auto Baseline [250Hz to 16kHz - SANS 10182]
Ototoxicity Auto Exit [250Hz to 16kHz - SANS 10182]

Ototoxicity Auto Screening [1kHz to 16kHz - SANS 10182]
Ototoxicity Auto [250Hz to 16kHz - SANS 10182]

SANS 10083 - Auto Occ. Health [Min 0dBHL]

SANS 10083 - Auto Occ. Health [Min 10dBHL]

SANS 10083 Baseline - Auto Occ. Health [Min 0dBHL]

SANS 10083 Baseline - Auto Occ. Health [Min 10dBHL]

SANS 10083 Exit - Auto Occ. Health [Min 10dBHL]

SANS 10083 Screening - Auto Occ. Health [Min 15dBHL]
Temporary Threshold Shift [Discreet freq. Békésy TTS - SANS 10182]

ot ren oo (s proso) || ke st icto_ | (h o can b moct)
| Talk Kuduwave ~|[soft ~40d8  ~| 2 Talk W Snow setting:  Next 2> Cancel

Troubleshooting: If the computer is not able to connect to the KUDUwave™, a
‘Could not connect to the Audiometer’ message will display.
This means that the KUDUwave™ audiometer was not plugged
in correctly. Please follow these steps to correct the problem:

Could not connect to the Audiometer
Make sure the Audiometer is plugged in

« Try to connect to the Audiometer again and press "Next"

« Continue in Demo Mode without the Audiometer plugged in



7.4.1. Cancel the current TTA test by selecting “Cancel” in the bottom left

corner.
7.4.2. Unplug the KUDUwave™ from your computer, wait a few seconds,
and plug it back in. Also ensure that the response button is plugged in.

7.4.3. Restart the TTA test.

<< Back Next =: @

Troubleshooting: If you receive an error, ‘A call to an OS function
failed’, something has gone wrong with the
KUDUwave™ connection. Please perform the
following steps to correct the problem:

Ttaplugin hd

@ A call to an O5 function failed.

7.4.4. Cancel the current TTA test.

7.4.5. Unplug the KUDUwave™.

7.4.6. Restart the computer.

7.4.7. Plug the KUDUwave™ back in. Please ensure that it is plugged
in properly.

7.4.8. Run emoyo*? and restart the TTA test.

7.5.1f you know the name of the test to use, select it from the list and
select “Next”. This will run an automatic test with pre-loaded settings.
Alternatively, select “Custom Settings” in order to select your own
settings and run a manual test.

17



7.6. Make sure that the foam eartips have been inserted into the patient’s

18

ears before you begin testing. On the conditioning page, it is possible to
play a sound to the patient and test their timely response. If the patient
does not respond in time, please explain to them that When they hear
the sound, they must quickly press the button and release it. Select
“Next” when the conditioning is done.

i

o
Aot vt e 3500 ms 3
T pesssaton: 12500 = Toooms = 1 secon) | - L2

2| ok xumve =l[Sofod =] £

7.7.If an automatic macro has been chosen on the first screen, the

automated test will start running now. Wait for the test to complete
and select “Save”. Alternatively, a manual test can be performed on this

screen.

= Tonea Tvesnold Auomary - NomeSurmame. - -8 x

e
= = o W W “ " T B ™ compance | vew | ot
Test

#1000 50

2] ok ke =l[soR ~som =] f sk <c<ack | sweandreh | cancel



8 . Working with Clinical Tests

Creating a New Clinical Note

8.1. Create a new clinical test for a patient, and select the Clinical
Note test.

8.2. Either double-click the Clinical Note icon, or select it and then
select “New”. This will open the clinical notes plugin.

8.3. Enter a note and select “Save and finish”.

< ot

(e andrer] s |

19
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9.

9.1.

9.2.

9.3.

Working with Clinical Tests

Viewing Tests

On the Patient Management start screen, select the patient’s
clinical test you want to view.

On the Patient Detail screen, select the “View clinical tests for
patient” button. This will open a list of clinical tests which have been
performed for the patient.

(+) Clinical Tests  Name sumame @

DO

Plugin/Test Date Significance  Interpreted

| Toned Threshold
| 06- Sasine T
| ﬂ Audiometry 2016:0617 et

| |
Toned Threshold Audiometry

'Z;] Clinical Note 2016-06-15 Baseline Test Test Date:

6/17/2016 11:27:30 AM

Select the applicable test and select “View Test Results”, or double-click
the test in the list. The viewer for the specific test type with open with
the test results.

&
Pt ot
Pure tone vever pugh verson 24014
e
Ooerto eoSE o B0 pocshi7as
Operato Togeion sody bt e
\/ S
B S




9.4, In the case of a TTA test, a report can be displayed and printed by
selecting the “Print report” button.

Tone threshold audiometric test-20 18/ 02725 4.05:04 FU = o o
Sianificance: Slanficsnce K UDU
carce: S wav

i Las? calioraton oase: 20188127
WUDUway & sarisinumiber:  0901-00543
Bome vbrator serisinumber: A41210 q”| IJUb
Capiurer softw are version: 211.0565
Employss number; {3831 Viewer softw sre verslo: 240004
DV EE mum bsr SE12251104051 Sound pocdn: SANE 10182 Disgriostc
Country of INEERS: Type of mucenaser- s Type 4
Passporfnumber: )
Couniry of passpor: MaTa

& 1Mas

110

T v et ¥

ABEEE0 BO0 1k B Ik 4k Sk Sk gk MIXIZE1S& AR ABEZED E00 1k e Ik 4k Sk 2k gk 11212E1&k 18k
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10. Importing data from eMoyo Live

10.1. Log into emoyo*? and select the Settings icon in the top right corner.
This will open the Application Settings window.

@ Application Settings

- e —
= @ Q =1
User detail Clinic detail Location detail Registered Council
6 ) Cc; 4, &
Change Password Installation ID Import Patients Support

10.2. Select “Import Patients’.

@ Application Settings

®» © ®© &

User detail Clinic detail Registered Council

® ©

| £ )
Impor>atients from eMoyo Live
Import Paticar o Juww.w

Change Password Installation ID

Import Patients from eMoyo Live

This function is used to import patients and tests from the eMayo Live

Software.

10.3. The Import patients page will be opened.

e If you want the imported patients to be created under a new
folder called “Imported”, select the first checkbox. The original file
structure will still be preserved under this folder. If the checkbox is
left unchecked, the eMoyo live folder structure will be created in
the root.

e Ensure that the eMoyo Live home folder is correct. The application
will try to determine the correct folder, but in some cases this might
have to be changed. Some notes on this:

Very old installations on 32-bit Windows installations will have
the eMoyo Live folder at the following location: c:\Program Files\
GeoAxon\eMOYO.

o



Newer installations on 32-bit Windows installations will have the
eMoyo Live folder at the following location: C:\Program Files\
eMoyoDotNet\eMOYO.

Newer installations on 64-bit Windows installations will have
the eMoyo Live folder at the following location: C:\Program
Files(x86)\eMoyoDotNet\eMOYO.

If you changed the database location in eMoyo Live, please select
the correct location by selecting the browse (“...") button.

If you are not certain of the correct eMoyo Live location, please
log a support ticket on the eMoyo website, and one of our
technicians can assist you with the importing process.

@ emoyo” &) - b x

Q)

Please supply details for import from eMoyo Live

Import Patients (o)

Create new patients under “Imported” Folder

Select eMoyo Live home folder:

aAI7 oAon@

CProgram Files (x86)\eMoyoDotNet\eMOYQ .

Please take note of the following before performing an import:

Depending on the amount of patients and tests, an import could take a few
minutes to complete. During this time it is possible to continue working.

Patients to import: 0

Tests to import: 0

Discover Start Import

23
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10.4. Select the “Discover” button. The application will estimate the

10.5.

amount of patients and tests to import. Remember that this is only
an estimation, and the actual imported amount could vary. If patients
and tests are discovered, the “Start Import” button will be enabled. If
the amounts stay at O and the “Start Import” button is not enabled, it
can mean that the eMoyo Live home folder selected is incorrect. Try
browsing to one of the options mentioned in the previous point, or
contact us for support.

Select “Start Import”. A popup message will display the progress of the
import. Please note that you will be able to work during the import.
However, it is advised that you wait until the import is finished. Please
also note that after the import is finished, it will take a few minutes to
synchronise the imported data to any other machines you may have
connected to your clinic.

(<) Import Patients / ©

Please supply details for import from eMoyo Live

Create new patients under “Imported” Folder

Select eMoyo Live home folder:

9AI7 oAoND

CA\Program Files (x86)\eMoyoDotNet\eMOYO .

Please take note of the following before performing an import:

Depending on the amount of patients and tests, an import could take a few
minutes to complete, During this time it is possible to continue working.

Patients to import: 14
Tests to import: 26

Discover ‘ |Start\mport




Troubleshooting: If the following message is displayed, it means that
the incorrect eMoyo Live folder was selected. Please
contact us for support.

Error *

An unhandled exception occurred: Could not find a part of the path
‘c\Program Files\GeoAxon\eMOYO\Data'\Patients\Current'.

10.6. When the import is complete, the popup will turn green. It is possible
that not all of the discovered patients or tests could be imported. This
could be because a patient existed without a name or surname, or
that there were no tests for a patient. You will be able to view the Log
file by selecting the “Open Log” button. If you are concerned about
the contents of this file, you can log a support ticket on the eMoyo
website. Please copy and paste the contents of the file in the ticket.

10.7. After the import is completed, you should be able to view the imported
patients on the Patient Management home screen.

25
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11 . Application Settings

11.1. Open the application settings by selecting the settings icon in the top
right corner. This will open the Application Settings popup.

11.2. User detail - update the name, surname and email address of the current
user.

@ Application Settings

E, © ©

()

User detail Clinic detail Location detail  Registered Council

N Y P TN N

(&) ( Ou. (&) ()
Change Password  Installation ID  Import Patients Support

Update Personal Detail
First Name™
Mary
Last Name*
Nkosi
Email*

m.nkosi@hmail.com

Save

11.3. Clinic detail - update clinic name, email address and phone number.
Please note that changes here will not change the destination of SMS
and email reports. If you need to change these, please log a support
ticket on the eMoyo website.

@ Application Settings

; (@) (5)

User detail Clinic detail Location detail Registered Council
(8) (@ (&) (&)
Change Password  Installation ID  Import Patients Support

Update Clinic Detail

Clinic / Practice Name™
Robbinson Clinic

Clinic / Practice Email™
robbinson @gmailcom

Clinic / Practice Phone*

0123204411

Save



11.4. Location detail - update the clinic location.

@ Application Settings

7N N
| &= ( )
Nt N/ N
User detail Clinic detail Location detail
Y e Ko 7N 7N
( ﬁ ) ( (o) (&) ()
Yot pzet R N/
Change Password  Installation ID Import Patients Support
.
Update Location Detail
Room
1
Building
b1
Street Address Line 1
street1
Street Address Line 2
v

11.5. Registered Council - update the current user’s registration details.

Please note that these details can only be updated 5 times.

@ Application Settings Close
N\ N TN
(&=) (®) (Q ) @
N/ N/ N/

User detail Clinic detail Location detail Registered Council
PR N N 7N
(&) (@) (&) (&)
N N N \_/
Change Password  Installation ID  Import Patients Support

Update Registered Council ~ 2changes left
Registered Council*

SANC
Registered Name*

M Nkosi
Registration Number*

12345

Save

27
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11.6. Change Password - use this page to update the current user’s
emoyo“? password. Please note that this will not affect the password
on the server used to view reports. Please also note that this reset will
only affect the current installation’s password. Passwords are specified
per machine where the user has login rights.

@ Application Settings

7N o A
| &= ( | ( |
\35) L&) ¥
Clinic detail Location detail Registered Council

T TN P i

(@) (&) (&)

Ne=) N o AN

Change Password  Installation ID  Import Patients Support

Change Password

Old Password™

11.7. Installation ID - on this tab the user can copy the current Installation
ID to the clipboard. This is sometimes needed when a support ticket
was logged for access to a new plugin or profile, or when plugin access
has expired. Use the button, “Copy all user detail to clipboard” to copy
everything that our support technicians might need. Whenever a
support ticket is logged, please use this option and paste the contents
into the new ticket.

@ Application Settings

TN e e p ~\
(=) (@) ( Q) ( _=x |
N/ N4 Ng o4 Ng oA
User detail Clinic detail Location detail Registered Council
T, 75N 7%
(&) (& (&)
R iy Koo 20
Change Password  Instal Import Patients Support

View Installation ID

Installation ID

7886304e-5237-47a4-b21§-6d5769fdTTca

Copy all user detail to clipboard




11.8. Support - use this tab to open a new support ticket on the emoyo

website.

@ Application Settings

N TN N
(&=) (®) (9
\_/ N N
User detail Clinic detail Locatien detail
RS e P
( E ) ( @n\ (&)
N N N
Change Password  Installation D Import Patients

eMoyo 4.0 Support
£} Open a new eMoyo 4.0 support ticket

L3 Copy all user detail to clipboard

Registered Council

Support

29
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12 . Opening a Clinical Report from

12.1.

12.2.

12.3.

Email

After a TTA test was performed and the data synchronised to the
server, the clinic will receive an email with the test results, as well as a
link to the online Audiogram and Audiology report.

In order to view the online results, please click on one of the links

on the report. This will open a web browser, asking for a user and
password.

Type the user and password which was given to you with the initial
installation. You can also select “Remember me” which will remember
your login details for a few days. If you did not receive a user and
password, please log a support ticket and we will send you the
necessary detail.

EmoyoDotNet Server Home About Admin Pages
Log In
Please enter your username and password. if you don't have an account.

Account Information

Username: |mary.nkosi@hmail.c0m

Password: | --------

¥ Keep me logged in



