
Product Name Size Qty Price Reason Code

Customer Order #

Customer Name

Date

Notes

1. Change of mind 2. Incorrect Size

3. Not as adver t ised 4. Not r ight for me

5. Incorrect Colour 6. Faulty

Reason for Return/Exchange

We wi l l  accept returns for change of mind on products purchased onl ine direct ly (via ambra.net.au) 
within 30 days f rom the date of purchase, with the exception of br iefs.

You must not i fy Ambra of your intent ion to return or exchange your i tem/s.
Please email  customerservice@ambra.net.au with your completed Return/Exchange form and include

a copy within your returns parcel.

*For more information vis i t  ambra.net.au/pol icies/refund-pol icy

Please send your return/s to:
Ambra Corporat ion

PO Box 9046
Scoresby VIC 3179

Al l  refunds are issued to the same tender as or iginal purchase, please al low up to 5-10 business days 
depending on your bank. 

Please note or iginal shipping and handl ing costs wi l l  not be refunded.

Refund Exchange


