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Dual NVMe M.2 Enclosure

With offline cloning function

User Manual

Porduct Overview

Dear customers, thank you for purchasing our product. In order for
you to further understand the product. Please read this manual
carefully before use.

Package Contents

® Dual NVMe M.2 Enclosure
® USB-C to USB-C/A Cable

® 5V/4A Power Adapter
® User Manual

Features

Compatible with PCI-e NVME M.2 M key & B+M key SSDs.
Not compatible with M.2 SATA/AHCI SSDs.

Read and write both SSDs simultaneously.

Data transmission speed up to 10Gbps.

Offline cloning without PC.

Built-in cooling fan.

Support Windows 7 or higher/Mac 0S 10.5/Linux Kernel 2.4

or later.

Interface introduction

Cover Release Button
USB-C Data Port

DC 5V Power Port
Power Button

Clone Button

Power Indicator
Target SSD Indicator
Source SSD Indicator
25% Clone Indicator
50% Clone Indicator
75% Clone Indicator
100% Clone Indicator

(NN N NN NG~ NN

o ) o
U @
: &
O (©)

SSD Reading / Writing Instruction
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Press cover release buttons on both sides and move the covers
upwards.

® Insert the SSD into the slot of one side and fix it with the silicone
grommet.This device can be used with one SSD or two SSDs.
Connect the device and computer with the USB cable.

Connect the power adapter to the wall outlet and to the device.

[~}

Press the power button and start to use

WARNING : Do not install any SSD when the device is powered on
or connected to other devices.

Offline Cloning Instuction
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@ Press cover release button on both sides and move the covers
upwards

® Insert source SSD and target SSD into the slots marked as "
Source” and “Target" respectively and fix them with silicone
grommets.

© After installing both SSDs, connect the power adapter to the wall
outlet and to the device

@ Press the power button to turn on the device.

© Press and hold the clone button until 4 clone indicators
(25-50%-75%-100%) light up. Then release the clone buttton and
the cloning is started

@ The 25% clone indicator begins to flash. Once the four clone
indicators stop flashing and remain solid at 100% , the cloning is
completed

* Before cloning , disconnect the USB cable from the device.

* The capacity of the source SSD has to be equal or smaller than

that of the target SSD, otherwise the cloning function will not
work.

Note : The time to finish depends on the capacity of the source SSD.

Specification

Product Dual NVMe M.2 Enclosure

Model number EC-DM201

Transmission rate | Up to 10Gbps

Material Aluminium alloy

Capacity Max. 8TB

Size 130%36*45mm

System Windows 7 and higher/Mac OS 10.5/Linux
Trouble Shooting

1. Used as an enclosure

(1) Why can't SSDS show up on the computer ?

(@ Please check whether the SSD is PCle NVMe SSD and correctly
inserted into the slot . Notice M.2 SATA SSD is not supported in this
device.

(2 Please check whether your SSD shows up in Disk manage-
ment/Disk utility For Windows OS: Right-click on This PC and select
Manage to enter Disk Managemen.

For Mac OS : Type "Disk Utility" into the desktop search bar and hit
the enter key,

(3 The SSD needs to be formatted and initialized if it is brand new.
For Windows OS, please take the following steps

1) Right-click on This PC to go to Manage-> Disk Management->Ini-
tialize Disk.
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2) Right-click on the unallocated space and click on New Simple
Volume.
Select Next several times according to the prompt, and then click

on Finish before exiting.
= Digk 0
Basic (s3] {v3]
1167 GE 300 MI | 49.22 GB INTFS ||B00ME | |61.37 GB NTFS
Online Health | Healthy (Boot, | | |Healthy | |Healthy (Primar
= Disk 1
Basic
93150 GB 9315008 ’// Mew Simple Volume...
Online 'Unallocatzd // MNew Spanned Volume..,
Mew Striped Uolume. .
Mew Mirrored Volume...
Mew RAID-5 Volume...
Properties
B Unaliocated Bl Primary partition Help

For Mac OS, Please take the following steps:
1) A prompt appears after it is connected to the enclosure.
Right-click on Initialize to start

A

The disk you attached was not
readabie by this computer.

Eject

Ignore

2) Right-click on Erase and a pop-up window comes into sight

+ = @ o [& ] 9 & @
Volume  First Aid  Partition \_Erase ) Restore  Mount Info

Erase and reformat the selected volume,
container, or device partition map

3) Right-click on Erase in the pop-up window to finish initializing SSD.

Erase “JMicron PCle Media*?
Erasing “JMicron PCie Media® will parmanently srase all data stored on
____‘ 1. You can’t undo this sction.

Name: | Untitled |
Format:  APFS B
Scheme:  GUID Partition Map 2]

Cancel Erase

(@) Please replace the SSD ( preferably a known good one ) to
determine if the SSD is faulty or not .

2. Used as a duplicator

(1) Why do the four clone indicators remain off after pressing and
holding the clone button ?

(D Please check if the USB cable is connected to the device before
cloning. If yes, the clone button cannot work.

(2) Why does the 25% clone indicator stays on and source/target
SSD indicator stays off after starting the clone?

(D This indicates that cloning can not be carried out.

(2) Please check whether the capacity of the target SSD is equal to or
larger than that of the source SSD.

(3 Please check whether the both SSDs are PCle NVMe SSDs and
correctly inserted into the slots. Notice M.2 SATA SSD is not
supported in this device

3) Why can’ t the source SSD show up after cloning? (the source
SSD is offline)?
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(D There is a signature collision between the target SSD and source
SSD which are exactly the same as each other after cloning . As a
consequence , the source SSD goes offline and does not show up
on the computer.

2 This usually happens in Windows. To fix this, please take the
following steps

1) Right-click on This PC and select Manage to enter Disk
Management

2) Right-click on the disk marked as Offline or Missing and select
Online in context menu.

3) At this time, Windows will create a new disk signature for the source
SSD. Therefore the source SSD comes back online and both SSDS
share the same name.

(4) Why is there unallocated space in target SSD (its capacity is

much smaller than the actual capacity)?

(D The remainder of the storage space will be left as unallocated space
after cloning since the target SSD has a greater capacity than the
source SSD.

(2 For Windows 0S, please take the following steps:
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1) Right-click on This PC and select Manage.
2)
3)

)

4) Select Next several times according to the prompt, and click on

Click Disk Management in the left pane
Right-click on Unallocated Space and select Extend Volume Wizard.

Finish before exiting

3 For Mac 08, the target SSD can only use the same space as the
source SSD and the unallocated space cannot be expanded due to
the limitation of Mac operating system

Cautions

® Please avoid use in high temperature, low temperature, wet, dusty
and long-term exposure to sunlight

e Do not place the product in an environment with corrosive
substances, and do not use other chemical solutions to clean the
product.

e Keep the product out of reach of children and do not allow children to
use the product unsupervised

e Do not disassemble or repair the products and accessories without
authorization.

e Gently clean the product with a dry cloth

Support

If you have any questions, please contact our customer support:
support@acasis.com.

Copyright

No part of this user manual may be reproduced or transmitted for any
purpose, regardless in which way or by any means, electronically or
mechnically, without the explicit written approval of ACASIS.




