
Return Slip

ORDER # ________________________

ORDER NAME: _____________________________________

ORDER EMAIL: _____________________________________

Reason for Return (Please check one)
o Damaged in Transit
o Defective Item/Warranty (Case Number _________________)
o Duplicate Item
o No Longer Needed
o Received Wrong Item
o Other (Please Add Notes)
_______________________________________________________________________________________________
_______________________________________________________________________________________________

Please Fill Out the Required Information

Include Top Portion Inside of Your Return

Attach Bottom Portion to the Outside of Your Return

CUSTOMER RETURN

Order Number _____________

Failure to Include This Form May Result in Longer Waiting Times, or Inability to Process Your
Return
All Returns Must Be Sent Through a Trackable Service (i.e., GLS, DHL, UPS, or FedEx, etc.) 
Orders Must Be Shipped Back Within 90-Days From the Original Date of Purchase
Please Allow Up To 5 Business Days for Returns to be Reviewed and Processed, Plus An
Additional 1-2 Business Days for Your Refund to be Processed

PLEASE NOTE

Return Address:
TDBG- Germany

TransmecDeBortoliGroup Deutschland GmbH
Attn: iROCKER SUP

Gruber Str. 70 - Logistikpark
85586 Poing, GERMANY


