
SUBURBAN LABORATORIES, Inc. 
1950 S. Batavia Ave. Ste. 150, Geneva, IL 60134 
Tel. (708) 544-3260 • Toll Free (800) 783-5227 
Fax (708) 544-8587 
www.drinkingwaterlabs.com 

Illinois EPA Accredited #100225   •   Illinois DPH Certified #17585 Wisconsin DNR Certified #399089350 • DATPC Certified #105‐10122 

 
Safe Water Test Package 1 Sampling Instructions 

 

 
 

A. General Instructions: 
1. Read these instructions thoroughly before sampling. Failure to follow the sampling instructions may result in a 
contaminated sample. 
2. Inspect sampling kit to ensure all bottles are intact. 
3. It is recommended that you select the tap that you use most often for drinking water such as a kitchen faucet and 
that any aerator or screen be removed prior to sampling. If you are testing a well, it is recommended you select the 
tap nearest the well and that the tap be free from dirt. 
4. Wash hands thoroughly before collecting water samples and wear the protective gloves provided. 
5. Do not open the bottle until you are ready to collect the sample and do not pour out contents. 
6. Some bottles contain acid as a preservative. If acid comes in contact with skin, rinse thoroughly with cold water. 
7. When ready to collect sample, open the tap so that a smooth flow of water, at moderate pressure, is obtained. 
Ensure that there is no splashing. Allow the water to flow until it is as cold as it will get (approximately 2 minutes). Do 
not change the flow rate while collecting the sample. 
8. When opening the sample bottle, do not lay down the bottle cap or put it in a pocket. Hold the bottle in one hand 
and the cap in the other. Keep the cap right side up, thread side down, and be careful not to touch the inside of the  
cap and the bottle to avoid contamination.         

 Figure 1 
B. Collecting the total coliform bacteria sample: 
1. Open clear sealed plastic sample bottle (Figure 1) 
2. The tap must be sterilized before collecting sample. To sterilize the tap, apply flame for a few 
seconds using a lighter or match, or if the tap is plastic, use bleach to sterilize. 
3. Tip the bottle slightly so that the water flows down the side wall of the bottle and bring the bottle 
upright as it fills. The sample volume must be filled between the two indicator lines on the bottle 
without overflowing. 
4. When finished, cap bottle immediately and tightly & place in ziplock bag provided. 
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Figure 2 

C. Collecting samples in opaque plastic bottles for 
metals/inorganics: 
1. Open opaque plastic sample bottles (Figure 2) 
2. Tip the bottle slightly so that the water flows down the side wall of the 
bottle and bring the bottle upright as it fills. The sample volume must be 
filled to the bottom of the neck of the bottle without overflowing. 
3. When finished, cap bottle immediately and tightly. 
 
D. Collecting the common pesticides and herbicides 
sample:  
1. Open glass amber sample bottles (Figure 3)                             Figure 3 
2. Tip the bottle slightly so that the 
water flows down the side wall of the 

bottle and bring the bottle upright as it fills. The sample volume must be filled to 
the bottom of the neck of the bottle without overflowing. 
3. Cautiously add one small vial of hydrochloric acid preservative to each of the 
liter amber glass bottles. Be careful with acid. 
4. When finished, cap bottle immediately and tightly. 
 
Figure 4 

E. Collecting the volatile organic compounds 
(VOC) sample: 
1. Open glass sample vials (Figure 4). Be careful not to pour 
out acid inside. 
2. Tip the vial slightly so that the water flows down the side 
wall of the vial and bring the vial upright as it fills. The sample 
volume must be filled to the very brim of the bottle, creating a 
bubble at the top without overflowing (see Figure 5). 
3. Sometimes air bubbles may be observed in the water as the vial is being filled. This dissolved 
air should be allowed to rise to the top of the bottle and dissipate before the entire vial is filled. 
4. When finished, cap bottle immediately and tightly so that no air bubbles are trapped. Once the 
cap is secured, turn the vial upside down and tap gently on a hard surface. If any air bubbles are 
present, remove the cap and add a few additional drops of water until full without overflowing. As 

Figure 5                                               a rule of thumb, a single air bubble smaller than the size of a pea is acceptable. 
 
 
 
 
 
 
 
 

F. Returning the samples to Suburban Laboratories: 
1. Once all of the samples have been collected, please fill out the chain of custody form and the blank labels for each 
sample. Ensure that you identify the location, or sample site name, at which each sample is collected on the analysis 
form and on the bottle label, along with the date and time of collection. 
2. The sample must arrive at the laboratory within 24 hours of collection. The samples must be kept cold at all times. 
This can be easily accomplished by transporting them in a cooler with plenty of ice. If you have any questions visit 
www.drinkingwaterlabs.com or call us (800) 783-5227. 
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