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SHOE EXCHANGE FORM 

MAIL EXCHANGES TO:  OccFit Solutions, 532 Patterson Ave, Suite 330, Mooresville, NC 28115

Exchange Requirements: 
• The item must be unworn OR only tried on for fit/sizing.
• The Shoes must be in original undamaged packaging
• The item must be returned within 45 days of receiving them.
• This return form must be completed and included in the return box.

Instructions for Easy Exchanges: 
• Fill out the information below, reason for your return and product you would like.
• Your newly selected product will automatically get shipped to the address on this form.  If in stock,

exchange shipment should take 2 weeks to process.  If product must be ordered into warehouse,
expect 3 – 4 weeks for exchange.

Customer Name: ________________________________________________ 

Address:  ________________________________________________ 

________________________________________________ 

________________________________________________ 

Email Address: ________________________________________________ 

Phone Number:  ________________________________________________ 

Too Small    ______ Too Wide        _________ 
Didn’t like Style of Shoe 
_________ 

Too Large    _________ Too Narrow   _________ Other:    _________ 

If Other Issue not described, please explain:_____________________________________________ 

Replacement Product: ______________________________________________________________

Shoe Manufacturer:________________________________________________________________ 

Shoe Style: _______________________________________________________________________

Shoe Size:____________________________ 

Date of Birth:      ________________________________________________
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