
CEE JAY WARRANTY 

 

Mixers and Tapware 

• 15 YEARS cartridge replacement 

• 1 year Manufacturing Warranty (hoses, o-rings and trigger nozzle 
sprays) 

• 1 year Warranty on product finish 

• Not for commercial use 

• Must be installed by a licenced plumber 

• Correct clean & care procedures must be followed 
 

Matte Black & Gunmetal Products 

• 15 YEARS cartridge replacement 

• 1 year Manufacturing Warranty 

• 1 year Warranty on product finish 

• Not for commercial use 

• Must be installed by a licenced plumber 

• Correct clean & care procedures must be followed 
 

Showers 

• LIFETIME REPLACEMENT on shower rose only 

• 1 year Manufacturing Warranty (hoses and o-rings) 

• Not for commercial use 

• Must be installed by a licenced plumber 

• Correct clean & care procedures must be followed 
 

Bath Spouts 

• 1 year Manufacturing Warranty 

• Not for commercial use 

• Must be installed by a licenced plumber 

• Correct clean & care procedures must be followed 
 

Accessories 

• 2 years Manufacturing Warranty 

• Heated Towel Ladders must be installed by a licenced electrician 

• Correct clean & care procedures must be followed 
 

Baths 



• 12 YEARS Manufacturing Warranty 

• Replacement Warranty only applicable if fault deemed as 
manufacturing defect 

• Not for commercial use 

• Must be installed by a licenced plumber 

• Correct clean & care procedures must be followed 
 

Sinks 

• 2 years Manufacturing Warranty 

• Not for commercial use 

• Must be installed by a licenced plumber 

• Correct clean & care procedures must be followed 
 

Toilets 

• 5 years Manufacturing Warranty covering ceramic replacement only 

• 2 years Manufacturing Warranty covering internal system valves 

• 1 year Manufacturing Warranty covering labour and parts 

• Not for commercial use 

• Must be installed by a licenced plumber 

• Correct clean & care procedures must be followed 
 


