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iTechworld warrants its iTECH120 Lithium battery to be free of defects in material and 

workmanship for the following Applicable Warranty Period: 

• 3 years for automotive applications in cycling and non-cycling applications  

Three Year Limited Warranty 

Our goods come with guarantees that cannot be excluded under the Australian Consumer 

Law.  

 

You are entitled to a replacement or refund for a major failure. You are also entitled to have 

the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does 

not amount to a major failure. 

The limited warranty program is the only one that applies to this unit, and it sets forth all the 

responsibilities of iTechworld. There is no other warranty, other than those described herein. 

Any implied warranty of merchantability of fitness for a particular purpose on this unit is 

limited in duration to the duration of this warranty. 

iTechworld does not warrant the battery for use in any residential system sold with the intent 

or purpose of a “Tariff Adjustment Program” of any type. 

The warranty does not cover a battery reaching its normal end of life which may occur prior 

to the warranty period stated above. Depending on the application a battery can reach its 

normal end of life before the end of the warranty period. 

A battery can deliver only a fixed number of usable cycles / amp-hours over its lifetime and 

is considered to have reached its normal end of life if the application uses up all of these 

cycles / amp-hours, regardless of the time the battery has been in service. Therefore, 

iTechworld reserves the right to deny a warranty claim if it determines the battery to be at its 

normal end of life, even if the claim is lodged within the applicable warranty period. 

The Applicable Warranty Period begins from the date of purchase with original receipt. 

Batteries determined to meet the conditions of this warranty will be replaced free of charge if, 

at the sole discretion of iTechworld, adjustment is necessary due to defect in material or 

workmanship. Batteries for warranty replacement consideration are to be returned to 

iTechworld, PO BOX 223 BURSWOOD WA 6100. 

Batteries replaced under the warranty provisions will be shipped with a replacement warranty 

sticker and carry only the remainder of the original Applicable Warranty Period. 
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The battery is not designed or warranted in the following areas: 

• The Battery is NOT to be used in any Aviation aircraft application. 
• The Battery is NOT to be used in any lifesaving applications. 
• The Battery is NOT to be exported. 
• Any residential system sold with the intent or purpose of a “Tariff Adjustment 

Program” of any type. 

 PLEASE NOTE: The battery has a self-discharge rate. It is the responsibility of the end 

user to maintain the battery in a charged state. The battery should not be left for more than 30 

days without checking its charge state. iTechworld recommend that a battery left in a 

“storage state” should be checked and charged every 30 days to maintain maximum life 

expectancy of the battery. Failure to follow these requirements will see an early failure of the 

battery which is not covered under warranty. 

General Provisions: 

iTechworld has no obligation under the limited warranty herein in the event the battery is 

damaged or destroyed as a result of one or more of the following: 

• Wilful abuse, misuse, physical damage, neglect or if the decorative cover has been 

removed. 

• Natural forces such as wind, lightning, hail; damage due to fire, collision, explosion, 

vandalism, theft, penetration or opening of the battery case in any manner. 

• The battery MUST be installed in an upright position. Installing it upside down or laid 

on its side will void warranty. 
• Overcharging, undercharging, charging or installing in reverse polarity, improper 

maintenance, allowing the battery to be deeply discharged via a parasitic load or 

mishandling of the battery such as but not limited to using the terminals for lifting or 

carrying the battery. 
• Charging sources that do not have charge voltage between 13.5V and 14.5V (no lower 

than 13.0V and no higher than 14.7V) will cause early failure of the battery. Use of 

such chargers with the battery will also void the battery’s warranty. For applications 

where an alternator is present, the alternator must deliver between 13.5V and 14.2V 

when measured at the Battery’s terminals. Alternators that do not have a regulated 

charge between 13.5V and 14.2V (no lower than 13.0V and no higher than 14.7V) 

will cause early failure of the battery. Use of such alternators with the battery will also 

void the batteries warranty. 
• Failure to install the battery correctly will void the warranty. 
• Repair or attempted repair of the battery by anyone other than an authorized 

iTechworld representative shall void this warranty. 
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• Normal or accelerated deterioration in the electrical qualities due to operating or 

application conditions. 

• If the battery is used for an application that requires higher cranking power or a 

greater reserve rating than the battery is designed to deliver, or the battery capacity is 

less than the battery capacity specified by the manufacturer, or the battery is otherwise 

used in applications for which it was not designed. 

• Prolonged storage of the battery with either no charge or a parasitic consumption load 

applied must be offset with a maintenance-float charger of no more than 13.5V or 

periodic charging or disconnecting the battery to prevent irreversible damage to the 

battery. 
• A battery with an open circuit voltage (OCV) of equal to or less than 10.0V will be 

deemed as over discharged and void warranty due to misuse and/or neglect. 
• WARNING – Do NOT use any type of oil, organic solvent, alcohol, detergent, strong 

acids, strong alkalis, petroleum-based solvent or ammonia solution to clean the 

battery covers and end plates. These materials may cause permanent damage to the 

battery covers and end plates and will void the warranty. 

Return and/or Repair Policy 

If you are experiencing any problems with your unit, please contact our customer service 

department at sales@itechworld.com.au or Phone 1300 483 249 before returning product. 

After speaking to a customer service representative, if products are deemed non-working or 

malfunctioning, the product may be returned to the store within 30 days of original purchase. 

Any defective unit that is returned to iTechworld within 30 days of the date of purchase will 

be replaced free of charge. 

If such a unit is returned more than 30 days but less than three years from the purchase date, 

iTechworld will repair the unit or, at its option, replace it, free of charge. If the unit is 

repaired, new or reconditioned replacement parts may be used, at manufacturer’s option. A 

unit may be replaced with a new or reconditioned unit of the same or comparable design. The 

repaired or replaced unit will then be warranted under these terms for the remainder of the 

warranty period. The customer is responsible for the shipping charges on all returned items 

back to iTechworld. 

Limitations 

This warranty does not cover damage or defects resulting from normal wear and tear 

(including chips, scratches, abrasions, discolouration or fading due to usage or exposure to 

sunlight and water), accidents, damage during shipping to our service facility, alterations, 

unauthorized use or repair, neglect, misuse, abuse, failure to follow instructions for care and 

maintenance, acts of god, fire and flood.  
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If your problem is not covered by this warranty, contact our Support Team at 

sales@itechworld.com.au or phone 1300 483 249 for general information if applicable. 
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