
 
 

 
 
 

hey you! thanks for choosing to shop with Hey Girls! 
When you buy one, we donate one to someone who needs our support. 

Together we can make a difference every month and offer a better period for everyone. 
Let’s end period poverty now. 

 

order details 
The details of your order can be found in your confirmation email. Keep this safe so you can check 
the items you received and find your order number should you need to contact us for any reason. 

 

returns 
If you decide your Hey Girls Period Pants aren’t the right fit for you, you can return them to us as 
long as they are unworn, with the hygiene label in place and in their original packaging. 

Hey Girls is unable to accept returns on period cups, reusable period pads or reusable panty 
liners. This is for hygiene reasons, sorry for any inconvenience. For full terms and conditions please 

check our website www.heygirls.com.au/pages/customer-care. 

To make a return or exchange, please complete and enclose the table below and send the 
items back to: 

Hey Girls Australia 
27 Dobson Crescent  
Baulkham Hills  
NSW 2153  
Sydney, Australia 
 

Customer Name  
 

Select the appropriate answer below stating the 
reason code: 

Reason: 
1. Too small 

 
2. Too large 

 
3. Change 

of mind 
 

4. Incorrect 
product 
 

5. Faulty* 
 
 

Order Number  
 Refund Exchange For Faulty 

 
 

 
 
 
 

Product Name / 
Description 

  
 

  

    

    

    

*please specify the fault and send photos to our customer service team before disposing of the item 
 
Faulty Products  
We pride ourselves on the quality of our products, in the unlikely event of receiving a faulty 
item, please take a picture of the error and the original packaging it was sent to you in. 
Drop us an email at customerservice@heygirls.com.au including your contact details, order 
number and explanation of the fault. Keep hold of the item until you hear back from us. We’ll 
happily replace it for you like for like.  


