
MO Product Delivery

Deliveries currently can only be made within Hong Kong excluding outlying islands and
restricted areas such as Lantau, Lamma Island, Chek Lap Kok, HK International Airport, Kwai
Chung Container Terminals, Cheung Chau, Ping Chau, Sha Tau Kok, Tai O, Mai Po, Lam Kam Road,
Ta Ku Ling, Sha Tau Kok, Lok Ma Chau, Lo Wu, Disney, and any restricted/non readily accessible
areas. Delivery options may not be available to all areas of Hong Kong, however should you
have any enquiries about deliveries to your location or any question about our delivery services,
please contact our logistics partners GOLS: mo_cs@gols.com.hk. We will endeavour to deliver
orders within 5 working days although this cannot be guaranteed.

Generally, you will receive a notification prior to delivery of your order in the form of email. If
no one will be available to receive the order at the expected time, you can contact GOLS to
reschedule the delivery. Please note that redelivery charges may apply, if you are not available
at the scheduled time.

Please note that deliveries will cease and be rescheduled due to adverse weather conditions or
road conditions including but not limited to Black Rain storm warnings or Typhoon 8 or greater
signals.  Should you have an enquiry regarding your order or delivery due to these events,
please contact us, but under normal circumstances your order will be delivered the next
business day after the cancellation of the Black Rain storm warnings or Typhoon 8 or similar
signal.

You should inspect the Products upon receipt and check that everything ordered was included.
You will be deemed to have accepted the order unless you notify us within 2 days of delivery.

Shipping Fees:

Free shipping for any single transaction over HKD $400!

For any orders less than HKD $400, a HKD $30 shipping fee will be charged for the following
delivery methods:

● Self pick-up from S.F. Store / S.F. Service Center

● S.F. Express dispatch to Hong Kong residential, industrial or commercial address

* Delivery service is only available to one address per each order.

mailto:mo_cs@gols.com.hk


** An additional surcharge of HKD $20 will be charged directly by the courier for Remote Areas
/ Outlying Islands. Customers will be required to pay upon receiving the order shipment.

Delivery Time:

The order will be shipped out within 2 working days, upon order confirmation with successful
payment.

In general, it takes 5 working days for the orders to arrive, excluding public holidays.

If you choose to pick up your order at the SF store / SF center, you will be notified via SMS upon
the arrival of your product at the pickup point.

*The shipping time will be affected / postponed under the following situation(s):

● Incomplete information of the recipient; amendment made to the shipping address,
and/or recipient cannot be reached.

● In case of bad weather, the delivery schedule may be delayed / arranged once
again.

Check Delivery Status:

After the order is shipped, you will receive an email notification regarding the shipment along
with its waybill number. You may check the delivery status of the shipment from the official
website of the courier company

Please contact the customer services of Courier Company in case your products have not
arrived within a reasonable time (1-3 days) after receiving email notification of the shipment.
Please have ready-on-hand the waybill / tracking number stated on the email to facilitate
tracking:

● SF Customer Service Hotline: +852 2730 0273

Shipping Fee, Delivery Terms & Conditions

I. MO._ will arrange delivery after confirming your order payment.



II. Your order will be shipped out within 2 working days, upon order confirmation with
successful payment. Please note, there is no guarantee on delivery date, due to various
uncontrollable factors.

III. Once the order is confirmed, no information should be changed, including the delivery
address. Please contact us if you need assistance.

IV. All orders will be subject to final confirmation depending on the stock availabilty.If MO._
is unable to fulfill any ordered items or services, MO._ reserves the right to cancel the
order and notify the customer (by phone or email), before making a refund
arrangement.

V. MO._ will not call the recipient in advance to confirm the delivery time, please wait
upon the notice from the courier company.

VI. If there is no lift at the delivery location, the customer may have to pay an additional
handling surcharge to the logistics company, which will be charged to the customer by
"cash upon delivery".

VII. The delivery time for remote areas might be delayed due to additional logistic processes.

VIII. If the recipient relies on others to collect the shipment, MO._ and third party Logistics
will not be responsible for the risks or losses involved.

IX. In successfully delivering the products to the address of the recipient, as stated in the
order, the order will be regarded as completed, no matter who the designated recipient
is who signs for it.

X. Third-party logistics will make all reasonable efforts to deliver the products before the
expected delivery date. By ordering with MO._, we assume you agree with all shipment
schedules, should there be any delay.

XI. MO._ shall not be responsible for the delay or failure to deliver due to incorrect or
incomplete address. Unsuccessful delivery of products will be returned to the
warehouse, and the shipping fee paid will not be refunded. All customers must pay the
relevant delivery costs should there be a second-time arrangement

XII. In case of bad weather, the delivery service will be delayed. Other delivery arrangements
may be offered.

XIII. MO._ shall not be responsible for any delay, suspension, rescheduling, loss or damage of
the delivery due to external conditions such as traffic, area, weather or other force
majeure factors, whether or not the cause of such factors is within the control of MO._

XIV. In case of any dispute, MO._ reserves the right of final decision.


