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Safety Information

IMPORTANT SAFETY INSTRUCTIONS

. Read these instructions.

. Keep these instructions.

. Heed all warnings.

. Follow all instructions.

. Do not use this apparatus near water.

. Clean only with dry cloth.

. Do not block any ventilation openings. Install in accordance with the manufacture'’s
instructions.

. Do not install near any heat sources such as radiators, heat registers, stoves, or other

apparatus (including amplifiers) that produce heat.

. Do not defeat the safety purpose of the polarized or grounding plug. A polarized plug has
two blades with one wider than the other. A grounding plug has two blades and a third
grounding prong.

. The wide blade or the third prong is provided for your safety. If the provided plug does not fit
into your outlet, consult an electrician for replacement of the obsolete outlet.

. Protect the power cord from being walked on or pinched particularly at the plugs,
convenience receptacles, and at the point where they exit from the apparatus.

. Only use attachments/accessories specified by the manufacturer.

. Use only with the cart, stand, tripod, bracket, or table specified by the
manufacturer, or sold with the apparatus. When a cart or rack is used, use
caution when moving the cart/apparatus combination to avoid injury from

tipping over. -
. Unplug the apparatus during lightning storms or when unused for long periods of time.
. Refer all servicing to qualified personnel. Servicing is required when the apparatus has been

damaged in any way, such as power supply cord or plug is damaged, liquid has been spilled
or objects have fallen into the apparatus has been exposed to rain or moisture, does not
operate normally, or has been dropped.

. CAUTION: These servicing instructions are for use by qualified service personnel only. To
reduce the risk of electric shock, do not perform any servicing other than that contained in
the operating instructions unless you are qualified to do so.

. WARNING: To reduce the risk of fire or electric shock, do not expose this apparatus to rain or
moisture. The apparatus shall not be exposed to dripping or splashing and that objects filled
with liquids, such as vases, shall not be placed on apparatus.

. WARNING: The mains plug is used as disconnect device, the disconnect device shall remain

. readily operable.

CAUTION

RISK OF ELECTRIC SHOCK

DO NOTOPEN

ATTENTION:RISQUE DE CHOC ELECTRIQUE-NE PAS OUVRIR

. This lightning flash with arrowhead symbol within an equilateral triangle is intended to alert
the user to the presence of non-insulated “"dangerous voltage” within the product's enclosure
that may be of sufficient magnitude to constitute a risk of electric shock.

. Warning: To reduce the risk of electric shock, do not remove cover (or back) as there are no
user-serviceable parts inside. Refer servicing to qualified personnel.

. The exclamation point within an equilateral triangle is intended to alert the user to
the presence of important operating and maintenance instructions in the literature
accompanying the appliance.

. Apparatus with class | construction shall be connected to a mains socket outlet with a
protective earthing connection.



TV Specifications

Screen Size 19"
Display Type TFTLED
Resolution 1920 X 1080
Aspect Ratio 16:9
Alimentation DC 12V=4A
Audio Output L/R5W X2

Dimensions of Front Screen

490mm x 335mm x 5mm

Mounting Plate

473mm x 318mm x 51mm

Screen size 24"
Display Type TFTLED
Resolution 1920 X 1080
Aspect Ratio 16:9
Alimentation DC 12V=4A
Audio Output L/R5W X 2

Dimensions of Front Screen

594mm x 396mm x 5mm

Mounting Plate

577mm x 379mm x 51mm

Products Fiche

Model No Energy label| Screen | On-Mode |Annual Standby
mml/inch | power energy power
consumption| consumption|consumption
(Max)
19" A 47/19 18W 26KWH 0.5W
24" A 60/24 24W 35KWH 0.5W




TV Specifications

Screen Size 27"

Display Type TFTLED

Resolution 1920 X 1080

Aspect Ratio 16:9

Alimentation DC 12V=6A

Audio Output L/R5W X 2

Dimensions of Front Screen 658mm x 454mm x 5mm

Mounting Plate 642mm x 438mm x 54mm

Screen Size 32"

Display Type TFTLED

Resolution 1920 X 1080

Aspect Ratio 16:9

Alimentation DC 12V=6A

Audio Output L/R5W X 2

Dimensions of Front Screen 775mm x 508mm x 5mm

Mounting Plate 760mm x 492mm x 57mm

Products Fiche
Model No Energy label| Screen | On-Mode |Annual Standby
mm/inch | power energy power
consumption| consumption| consumption
(Max)

27" A 68.6/27 35W 51KWH 0.5W
32" A 81/32 35W 51KWH 0.5W




TV Specifications

Screen size 43"

Display Type TFTLED
Resolution 1920 X 1080
Aspect Ratio 16:9
Alimentation DC 12V=7A
Audio Output L/R5W X 2
Dimensions of Front Screen 1031mm x 661mm x 5mm
Mounting Plate 1006mm x 635mm x 61mm

Products Fiche

Model No Energy label| Screen | On-Mode  |Annual Standby
mm/inch | power energy power
consumption|consumption|consumption
(Max)
43" A+ 109/43 52W 76KWH 0.5W
Note:

Design and specification modification may be made at any time without prior notice,
all data and dimensions are approximations.
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TV Specifications

UK
CA

The object of the declaration described above is in conformity with the relevant Union harmonization legislation:
EMC Directive: 2014/30/EU
Low voltage directive: 2014/35/EU

DECLARATION OF CONFORMITY

Relevant harmonized standards user or other technical specifications in relation to which conformity is declared:

EN 60065:2014

Safety
BSEN 62368-1:2014+A11:2017
BS EN 55032:2015+A11: 2020
BSEN IEC 61000-3-2: 2019+A1:2021
EMC

BS EN 61000-3-3: 2013+A2:2021
BS EN 55035:2017+A11: 2020

C€

The object of the declaration described above is in conformity with the relevant Union harmonization legislation:
EMC Directive: 2014/30/EU
Low voltage directive: 2014/35/EU

EU DECLARATION OF CONFORMITY

Relevant harmonized standards user or other technical specifications in relation to which conformity is declared:

EN 60065:2014

Safety
BSEN 62368-1:2014+A11:2017
BS EN 55032:2015+A11: 2020
BSEN IEC 61000-3-2: 2019+A1:2021
EMC

BS EN 61000-3-3: 2013+A2:2021
BS EN 55035:2017+A11: 2020




Accessories

Please make sure the following items are included with your LED TV.
If any items are missing, contact your dealer.

2
4 5 6 SUBTITLE
8

9 (&

QUICKACCESS

LIST

o

&

w

NETFLIX

Waterproof Remote

Battery (CR2032)

Magic Remote

f
i

Batteries (AAAX 2)

.

Power Cord

-

Mains Adaptor

L

Warranty Card

I

Installation manual

<O

Owner’s Instructions




Overview of back panel

19"/24"/27"/32"/43"

[¢] e}

[} [}

° 0
1. DC 12V 8. DVB-T2/C
DV 12V input. Connected to external antenna to receive
2. RJ45 the ATV/DTV program in ATV/DTV mode.
Ethernet connection. 9. MINIAV IN
3. HDMI3 Connecting for VIDEO signal inputin

Connect for HDMI.

4. HDMI2(ARC)

Connect for HDMI.

5. HDMI3(UART)
Connect for HDMI.

6. OPTICAL OUT

Optical Digital audio output.
7. DVB-S2

Connected to external SATELLITE to receive.

Composite mode.

10.3.5mm Audio Out

Connection for external speakers.
11.CI SLOT

Use toinsert the Cl card.

12.USB 1/2

Connect media stick for content.




Waterproof Remote Control Unit

POWER: Setyour TV to power on or standby mode.
fﬁﬁ:% AD: Turn the AD switch on or off.
O @ 0 GUIDE: Select electronic program guide, in DTV mode,
AD GUIDE N

it will display all the information of program in a week when
pressing this button.

1 2 3 Q MUTE: Press this button to cut off the sound of the TV
set temporarily, press again to resume.
4 5 6 ) (e Digital Buttons(0-9, -): Directly select channel with
digital buttons.
7 8 9 @ Q : Search function.
aa SUBTITLE: Press to select the subtitle language.
ust) (O ) & @ : Enters the Quick Settings menu.

LIST: Press to display the channel list.

e+« : Display the additional buttons on the remote control.
& :Selectsaninputsource.

BACK : Move to the previous step.

EXIT: Closes the menu.

w : Displays the Home menu.

NETFLIX : go to Netflix.

primevideo » 90 to prime video.

EXIT: Closes the menu.

T.OPT: Open the function menu of TEXT.

4P AV :RIGHT/LEFT UP/DOWN buttons to navigate
the on-screen menus.

H H OK: Confirms selection.

MOVES RAD VOL +/-: Press these buttons to adjust the volume.
CH +/-: Press these buttons to change channel upward
or downward.

p : Play.

Il : Pause.

REC: Launch Record.

[0 :Launch Live Playback.

COLORBUTTONS: Corresponds to various colour
functions in the menu or teletext.

MOVIES: Search Movies.

TV/RAD: Switch to TV or Radio.




Magic Remote Control Unit

Briefly press or press and hold remote control button to access various functions.
For buttons with ¥ | please long-press (hold for more than a second).

For buttons with #, please long-press (hold for more than a
second).
01 : You can turn on/off the power of the set-top box.
LIST : Checking the saved channels.
0 ©: The QUICKACCESS edit screen appears.
.+« :|tdisplays the additional buttons on the remote control.
+++ © : Configures SAP.
/= (O ees <D : It adjusts the volume level.
¥ :Selectto turn off the sound from the TV.
] © : Enter the Accessibility menu.
:You can change the channel.
\Qj : Check out the recommended contents.
(Recommendation service may not be available depending on
the countries you are in.)
Push and hold the button while speaking to use the voice
recognition function.
1Ry : Displays the Home menu.
1Y ©: Displays the list used previously.
3 : Enters the Quick Settings menu.
3 ©: Enters the All Settings menu.
<O :Move to the previous step.
<D ©: Closes the menu.
GUIDE : You can check the program.
& :Selects aninput source.
& ©: Entering into the Home Dashboard.
@ : Launch Record. (Some models may not be supported.)

Using the Magic Remote

1. If you shake the Magic Remote left and right or turn its wheel while pointing it at the TV, a pointer
will appear onthe TV screen.

If you move the remote control in the direction you want, the pointer follows the movement.

2. Move the pointer to the location you want and press the Wheel (OK) button to execute the function.
3. If the pointer has not been used for a certain period of time, it will disappear. When the pointer
disappears from the screen, shake the Magic Remote right and left. It will then re-appear.

The pointer will disappear if you press the up, down, left, or right buttons, and the remote will work

as a conventional remote.

If the pointer is not responding smoothly, you can reset the pointer by moving it to the edge of the screen.
Use the remote control within the specified range (within 10 meters or 33 feet). The device may not
function properly when outside the working distance or when an obstacle blocks the line of sight.
Depending on the peripherals (wireless router, microwave oven, etc.), communication failures may
occur.

Impacts can cause the Magic Remote to malfunction.

Take care not to bump into nearby furniture, electronic equipment, or other people when using the
Magic Remote.

® The magic remote is not waterproof and should not be used with wet hands or be stored
close to the bath.



Boot Wizard

LG ThinQ

We recommend that you download the LG ThinQ app on your mobile phone or tablet. This app allows
you to control the TV from your device and any other compatible LG smart home device on your
network.

| boogle Dlay

8 L=

Home Tutorial
Using the Home Feature of the webOS TV

You can open the Home screen by pressing the 12 button on your remote control.

Roll the Wheel (OK) button on the Magic Remote to scroll through the menu. You can open apps and
content or use various features of the smart TV.

Standard remote control allows you to scroll through the menu with the A/Y buttons.

We recommend registering with LG on your phone or PC before signing in on your bathroom TV.

@ You can log in to your LG Account or view basic information about the account to which you are
currently logged in.
For more information, see Getting Started with webOS TV Managing Your LG Account in User
Guide.

@ Launch Search.
To see the details, click the Apps and Content - Content Search in User Guide.

@ Returns to the most recently used TV or external input.
@ You can run, move, and delete the apps installed on your TV.

App List is automatically shown on the screen each time the TV is turned on. To change the Home
screen display, change the setting of Home Auto Launch in &3 - @ General - System -
Additional > Settings > Home Settings.

The availability of and access to Contents and Services in the device are subject to change at any
time without prior notice.

Available features vary depending on the region or service.



Manage Home

Manage webOS TV Home

You can change the order of the displayed apps or content lists by pressing the 4R button on the
remote control.

Roll the Wheel (OK) button on the Magic Remote to scroll through the menu. You can enter edit mode
by selecting / located at the bottom of the screen.

Edit Home

Edit App List Edit Contents List

@ Enters the Edit App List mode.
Depending on your usage pattern, you can set the app order automatically or edit it yourself.
After selecting the app you wish to edit from App List on the Home screen, press and hold the
Wheel (OK) button on the remote control, or select the Edit App List button located in the last area
of App List to enter Edit App List mode.

@ Enters the Edit Contents List mode.
You can directly edit the order of the content list displayed in Home.

@ Reset App Order: Resets the order of items in the app list.
Reset Usage Data: It resets the content view history and the app usage history. If you reset them, it
takes some time to receive recommendations for contents again.
Home Settings: When turning the power on, go to the screen that sets the Home behavior or
advertising display.
User Guide: Move to the User Guide app.
Iltems that can be set may vary depending on the edit mode.

@ Exits edit mode.

Live TV Preparation
Watching Broadcast TV

Connect the broadcast antenna/cable to the TV.

@ Launch &3 - ©) - General »> Programmes - Programme Tuning (Programme Tuning &
Settings) > Auto Tuning.
Finds and adds only programmes being broadcast.

@ You can also connect a piece of equipment that can receive broadcasting such as a set-top box
instead of the antenna.
Launch &3 > @ - General > Devices - External Devices - Universal Control Settings.

To solve a problem related to this function, refer to the Troubleshooting section of User Guide.



“To achieve the best streaming quality, we recommend
using a wired internet connection”

Connecting to the Network
If you configure settings for the network, you can use various services such as online contents and
applications.

Setting a Wired Network

@ Connect the LAN port of the TV and the router using a LAN cable.
The router should be connected to the Internet beforehand.

If the router supports DHCP, the TV is automatically connected to the network when you connect
the TV to the network with a LAN cable.

If the Network Is Not Automatically Connected
@ Press the €3 button on the remote control.

@ Select ® - General > Network - Wired Connection (Ethernet).
To see the details, click the Settings - Network - Wired Connection (Ethernet) in User
Guide.

Setting a Wireless Network




Turn on the power of the router connected to the Internet.

Press the @ button on the remote control.

Select @ - General > Network - Wi-Fi Connection.

When the network search is complete, the list of networks available for connection is shown.

Select a network to connect.

©® 60

If your wireless LAN router is password protected, enter the password configured for the
router.
To see the details, click the Settings - Network -> Wi-Fi Connection in User Guide.

Network Setting Warnings

Use standard LAN cable (connect to Cat 5 or above RJ45 connector, 10 Base-T, or 100 Base TX LAN
port).

Resetting the router may cause network connection problems. In this case, the router will operate
normally if you turn it off and disconnect the TV, and then reconnect and turn it on.

Due to the positioning of the bathroom in the house and positioning of the Wi-Fi receiver inside the TV
unit, there is the possibility of a weak signal being received by the TV. To improve connectivity, we
recommend the use of a Wi-Fi extender or WAP (Wireless Access Point) between the router and the
bathroom.

The manufacturer is not responsible for network connectivity or operation failure due to problems such
as equipment failure or disconnected lines.

The network connection may not work properly because of network settings or the Internet service
provider.

DSL service must use a DSL modem; and cable service must use a cable modem. Since only a limited
number of network connections may be available, TV network setting may not be used depending on
the contract with Internet service provider. (If the contract does not allow more than one device per
line, only the already-connected PC may be used.)

A wireless network can experience interference from other devices that use the 2.4 GHz frequency
(wireless phone, Bluetooth device, or microwave oven). Although interference can also happen when
using the 5 GHz frequency, it is less likely to occur.

The wireless environment can make wireless network service run slowly.

Using several wireless devices at the same time can slow your network.

The access point device must support wireless connections and wireless connection feature must be
enabled on the device to have AP (access point) connection. Contact the service provider for
availability of wireless connections on the access point.

Check SSID and security settings of the AP. Refer to the appropriate documentation for SSID and
security settings of the AP.

If the network is changed by moving the TV or changing the router, you must set up the wireless
network again. Existing wireless network connections will not be saved.

Invalid settings of network devices (wired/wireless line sharer, hub) can cause the TV to operate slowly
or not operate properly. Install the devices correctly according to the appropriate manual and network.

The connection method may differ depending on the AP manufacturer.

To solve a problem related to this function, refer to the Troubleshooting section of User Guide.



Managing Your LG Account
LG Membership

Logging in with LG Account enables you to use customised recommended content and various app
services.

You can sign up for LG membership and log in with your email address in LG Account.
Alternatively, you can sign up for LG membership using the ID and password of an external service
account.

@ select & > ©) - General » System - LG Account.

@ Choose one from the three options, Sign in with the LG ThinQ App/Sign in with the Mobile
Web/Sign in with the TV remote, and sign up for LG membership.

@ Agree to the User Agreements and enter the information required to sign up.
Required information may vary depending on the country.

@ A verification link will be sent to the email address you entered when you signed up. Please
complete email verification within the validity period.

@ Once your email address is verified, you can log in with your credentials.
This feature may not be available in some countries.
Age restrictions may apply for signing up.
To solve a problem related to this function, refer to the Troubleshooting section of User Guide.

Managing Your LG Account

oy —)@ -> General - System - LG Account

When you enter LG Account, the previously logged-in account is displayed, and you can select an
account to log in or edit the account list.

Basic information about the account can be viewed by selecting Account Management under the
logged-in account. Also, you can change your password or edit your account information.

About User Guide

For information on each feature of the webOS TV, consult the User Guide available on the TV.
You can check the description of the associated User Guide by clicking @ -> User Guide in the
upper-right corner while using the app, or by clicking (2 during setup in Settings.

If you click on Try Now in User Guide, you can navigate to that feature or setting.

Text colour in this User Guide is used to indicate the following:

m Red: the names of the remote control buttons.
m Yellow: the buttons and the text to be displayed on the TV screen.
m Green: the names of the TV input connectors.

The images and information in the User Guide may differ depending on the model and operating
environment.
Product specifications may be changed without prior notice due to upgrade of product functions.




Settings

Quick Settings
To Use Setting Function Quickly

Set of light-weight controls quickly and simply such as Picture Mode, Sound Out, and so on.
Press the ¢& button on the remote control.

| ,”‘],‘

You can set Picture Mode.

You can set Sound Mode.

You can choose Sound Out.
Directs to the Network settings.

You can set more options.
You can also long-press 2 button of the remote control to run the All settings directly.

©@ ©@® 6600

You can add/delete the quick setting items or change their order.

Move to an item that can be set up, press the remote control's Wheel (OK) button once, and
then press and hold the Wheel (OK) button to move to the menu.

The configurable items differ depending on model.




Picture

Selecting Picture Mode

@ > > Picture > Select Mode

Select the picture mode that is best suited to your viewing environment, preferences or video
type.

Select a picture mode. By adjusting and setting each item in more detail based on the mode,
your video is better optimised for its characteristics.

The configurable items differ depending on model.

When You Use Normal Signals
Vivid
Sharpens the image by increasing the contrast, brightness and sharpness.

Standard
Displays the picture with normal contrast, brightness and sharpness levels.

Eco/APS
The Energy Saver feature changes settings on the TV to reduce power consumption.
The configurable items differ depending on model.

Cinema
Suitable picture for movies.

Sports / Football / Cricket

Suitable picture for sports. Sharpens the image of rapid movements such as kicking or
throwing a ball.

The name of the sport may differ depending on region.

When You Use the HDR/Dolby Vision Signals
Vivid
Sharpens the image by increasing the contrast, brightness and sharpness.

Standard

In a normal viewing environment, it opens a screen that can properly show the expressiveness
and brightness of HDR.

Cinema
Suitable picture for HDR video signal.

Ifthe HDR/Dolby Vision video signal is input to the models that do not support the HDR/Dolby
Vision technology, It will be provide normal signals picture mode options.

Depending on the input signal, the available picture modes may be different.

When watching online service content, the Picture Mode may be changed to match the content
being shown.

Select Mode changes may modify Energy Saving settings and it can affect energy
consumption. You can change the settings in General - Energy Saving.




Aspect Ratio

Setting the Screen Size

B> @ -> Picture > AspectRatio - User Selection

You can change the screen size according to the type of content you are watching.

16:9
Displays an aspect ratio of 16:9.

Original
The optimal screen ratio changes depending on the input image signal.

Full Wide
You can watch content across the full screen.
Please note that picture distortion can occur depending on signal type.

4:3
Displays an aspect ratio of 4:3.

Vertical Zoom
You can adjust the vertical dimension of the screen and align the screen vertically by using
Adjust Zoom Ratio and Adjust Screen Position.

4-Way Zoom
You can adjust the horizontal/vertical/diagonal dimensions of the screen and align the screen
horizontally/vertically by using Adjust Zoom Ratio and Adjust Screen Position.

The configurable items differ depending on model.

The picture may get distorted while zooming in or out.

Selecting a different screen size from the original size may cause the image to look different.
Depending on the combination of picture format and screen size, the edges may be hidden or
shown in black, or both sides of the picture may flicker. Also, when selecting an item shown on
the broadcast screen, the outline may not be aligned correctly.

Depending on the input signal, the available screen sizes may be different.

View Screen with Just Scan

@ > © > Picture > AspectRatio - Just Scan

If you turn this feature On, you can view the content in the aspect ratio that is in the broadcast
signal or content source. If the edge of the screen is not clean, please turn it Off.

If set to Auto, the feature switches between On or Off status depending on the information
contained in the video signal.

The items that can be selected may vary depending on the current input.




Brightness

Adjusting the Brightness of a Picture
@3 > ) >Picture > Advanced Settings - Brightness
You can adjust the brightness of the entire screen.

Panel Brightness

Controls the level of screen brightness by adjusting the backlight. The closer to 100, the
brighter the screen.

Decrease the Panel Brightness to reduce energy consumption.

Depending on the Energy Saving (Auto/Maximum), you may not be able to adjust the Panel
Brightness.

In this case, navigate to €3 > @ >General > Energy Saving - Energy Saving Step and
set to Off or Minimum.

Depending on your TV model, you might not have the Panel Brightness setting.

Adjust Contrast
Adjusts the contrast of the bright and dark areas of the picture. The closer to 100, the higher
the contrast.

Black Level
Adjusts the brightness of dark areas of the screen. The closer itis to 100, the lighter the screen
becomes.

Auto Dynamic Contrast
Corrects the difference between the bright and dark sides of the screen for optimal results
depending on the brightness of the picture.

Gamma(Adjust Brightness)
Adjusts the medium brightness of the picture.
BT.1886 expresses the gradation in ITU-R BT.1886, which is an international standard.

Video Range

Adjusts the darkness of the screen in order to display a perfect black. Select Video Range to
match the colour range of the external input device.

This feature can be used while watching content through an external input.

Depending on the input signal or the selected picture mode, the available options may differ.
The configurable items differ depending on model.




Colour
Adjusting the Colour of an Picture
@ > ) >Picture > Advanced Settings > Colour

Colour Depth
Tones down or up the colours displayed on the screen. The closer to 100, the deeper the colour.

Tint
Adjusts the colour balance between red and green displayed on the screen. The closer to Red
50, the more red the colour will be. The closer to Green 50, the more green the colour will be.

Fine Tune
Adjust the colour as you like to fine tune the image.

Colour Adjustment
Adjusts the Colour and saturation of the picture to make the image more Colourful and lively.

White Balance
The function to adjust each colour to be reproduced more accurately based on white allows you
to adjust the overall colour tone of the screen to your preference.

Colour Temperature

You can set the colour to make the display look cooler or warmer.

Depending on the input signal or the selected picture mode, the available options may differ.
The configurable items differ depending on model.

Clarity

Adjusting the Contrast of a Picture

&> @ ->Picture - Advanced Settings - Clarity

You can adjust the contrast of a Picture to show it more clearly.

Adjust Sharpness
Adjusts the sharpness of the image. The closer to 50, the sharper and clearer the image.

Super Resolution
Adjusts the resolution to make dim and blurred images clearer.

Noise Reduction
Removes small dots that stand out so as to make the image clean.

Real Cinema
Optimise display for movies.

TruMotion
Suitable the image quality of fast-moving pictures.
Off : Turns off the TruMotion.
Cinematic Movement : Adjusts the shaking of the motion on the screen to make it feel like you
are in a movie theatre.
Natural : Sets images with a lot of motions to look natural and clear.
Smooth Movement : Softens fast-moving pictures.
User Selection : Sets TruMotion manually.
De-Judder : Adjusts juddering on the screen.
De-Blur : Reduces the blurring effects of motion.

The advanced settings can be changed only in User Selection mode.
Depending on the input signal or the selected picture mode, the available options may differ.
The configurable items differ depending on model.



Apply to All Inputs

Applying the Current Picture Settings to All Inputs

@3 > ) >Picture > Advanced Settings > Apply to All Inputs

The settings you specify only apply to the currently selected input mode.

To apply your current picture settings to all input modes, select Apply to All Inputs.

Reset

Resetting Picture Mode

@3 > @) >Picture > Advanced Settings - Reset

If you want to reset the image settings to the factory defaults after configuring the image
settings, select reset for each image mode.

Sound

Select Mode
@ > >Sound > Select Mode
You can select the most suitable sound mode for each genre.

Standard
Optimises the sound for all types of content.

Cinema
Optimises the sound for cinemas.

Clear Voice / Clear Voice Pro
Boosts voice clarity.

Sports / Football / Cricket
Optimises the sound for sports.
The name of the sport may differ depending on region.

Music
Optimises the sound for music.

This setting is only available for Internal TV Speaker.
The configurable items differ depending on model.

Use TV Speaker
@ > >Sound » Sound Out > Use TV Speaker
Audio is played through the TV’s internal speakers.




Use Wireless Speaker
@3 > © >Sound > Sound Out - Use Wireless Speaker

Bluetooth Device

Wirelessly connect a Bluetooth audio device to enjoy TV sound more conveniently.

Refer to the user manual of the Bluetooth audio device for details on how to connect and use
the device.

Press [ to view the connected devices or the devices that can be connected to

connect any one of them.

For some Bluetooth devices, the device volume can be controlled by selecting from the
connection list.

LG Sound Sync devices will automatically try to connect to the recently used devices when
you turn the TV on.

We recommend that you connect an LG audio device that supports LG Sound Sync, using
LG TV mode or LG Sound Sync mode on device.

Some models may not be supported.

The audio codec that can be output via Bluetooth is SBC/aptXTM.

If the device fails to connect, check the power of the device to connect to and check if the audio
device is working properly.

Depending on the type of the Bluetooth device, the device may not connect correctly or an
abnormal behavior may occur such as unsynchronized video and audio.

The mobile-only headsets may not work.
Sound may stutter or sound quality may be reduced if:
the Bluetooth device is too far from the TV;

there are obstacles between the Bluetooth device and the TV; or
used together with radio equipment such as a microwave oven or wireless LAN.

Mobile Device
If you install the LG ThinQ app on a smart device and connectit to your TV, you can use the
device as a speaker forthe TV.




Use Wired Speaker
@ > >Sound > Sound Out > Use Wired Speaker

Optical Out Device
You can connect an audio device that supports Optical to the optical digital audio output port to
enjoy your TV’s sound in richer quality and greater convenience.

Only available for models with an optical digital port.
For some devices, you can adjust the volume using the TV remote control.

HDMI(ARC) Device
Sound from the TV can be output through an external audio device connected viaa HDMI
(eARC/ARC) port.

Select HDMI(ARC) Device to automatically turn on SIMPLINK. Once SIMPLINK is turned off,
the output speaker settings automatically revert to the default settings for uninterrupted audio
output.

Audio Out Device / Wired Headphones
Select Wired Headphones or Audio Out Device to optimise audio output according to the
device connected.

Some models may not be supported.
If you connect the wired headphones while the TV is powered on, it automatically detects the
wired headphones and redirects audio through them.

Use External Speakers with TV Speaker
& —)@ ->Sound - Sound Out > Use External Speakers with TV Speaker
Audio can be played through the multiple devices simultaneously.

Optical Out Device + TV Speaker
Audio is played through the TV’s built-in speakers and the audio device connected to the
digital optical audio output port simultaneously.

Wired Headphones + TV Speaker
Audio is played through the TV’s internal speakers and the Wired Headphones
simultaneously.

Some models may not be supported.

If you connect the wired headphones while the TV is powered on, it automatically detects the
wired headphones and redirects audio through them.

Balance
@ > () >Sound > Advanced Settings > Balance
You can adjust the volume of the left and right speakers.

This setting is only available for Internal TV Speaker.

Equalizer

e —)@ ->Sound - Advanced Settings - Equalizer

You can adjust the sound by increasing or decreasing the output of the specific frequency
range of the voice signal.

This option can be enabled if Sound - Select Mode is set to Standard.
This setting is only available for Internal TV Speaker



Applying the Current Sound Settings to All Inputs

& -)@ ->Sound - Advanced Settings - Apply to All Inputs

The settings you specify only apply to the currently selected input mode.

To apply your current sound settings to all input modes, select Apply to All Inputs.

Initializing Sound Settings

& > >Sound > Advanced Settings > Reset

Restores the detailed effect settings for the Standard sound mode to the initial settings.
This setting is only available for Internal TV Speaker.

Installation Type
e —)@ ->Sound > Advanced Settings - Installation Type
This mode optimises the sound based on the TV setup.

Stand
Select this if the TV is installed in stand-type.

Wall-mounted
Select this if the TV is installed in wall-mounted type.

This setting is only available for Internal TV Speaker.

Automatic Volume Adjustment

i -)@ ->Sound - Advanced Settings > Automatic Volume Adjustment

Ifitis setto On, the volume will be automatically adjusted to a suitable level for each content
you watch to help you enjoy watching more comfortably.

This setting is only available for Internal TV Speaker.

DTV Audio Setting

& -)@ ->Sound > Advanced Settings - DTV Audio Setting

When different audio types exist in an input signal, this function allows you to select the audio
type you want.

If set to Auto the search orderis AC4 - HE-AAC - Dolby Digital Plus - Dolby Digital =
MPEG and outputis produced in the first Audio Format found.

The following search order may change depending on the country : AC4 - HE-AAC >
Dolby Digital Plus - Dolby Digital » MPEG.

If the selected Audio Format is not supported, another Audio Format may be used for output.
Some models may not be supported.

Adjusting AV Synchronization

@& > (® >Sound > Advanced Settings > Match Screen and Sound

Adjusts the synchronization of the sound from the speaker that is working.

The closer the value is set to 60, the slower the voice output speed will be than the default speed.

If you select Bypass, Outputs the broadcast signals or the sound from external devices without
any audio delay. The audio may be output before the video because of the time the TV takes to
process the video input.

Available options vary by Sound Out setting.

Select HDMI Input Audio Format

@ > >Sound > Advanced Settings > Select HDMI Input Audio Format

You can set the audio format for each HDMI input.

When connected to devices or content that support the latest surround sound technology,
setting to Bitstream will enable you to listen to the intended sound quality.

When the voice delivered through the HDMI port is not synchronized, setitto PCM.



LG Sound Sync

t1e —)@ ->Sound - Advanced Settings - LG Sound Sync

Connect the LG Sound Sync device to the optical digital input port and set Sound Out to
Optical Out Device.

By setting this feature to On, you can adjust the volume of the connected LG Sound Sync
device using a TV remote control.

If the auto-power feature of the sound bar that supports LG Sound Sync is set to On, the sound
bar will be turned on or off together when the TV is turned on or off.

Setting Digital Sound Output
@ > >Sound > Advanced Settings > Digital Sound Output
You can configure the Digital Sound Output settings.

This setting is only available when 3 - @ ->Sound - Sound Out - Use Wired Speaker
is setto Optical Out Device/HDMI(ARC) Device.

When Pass Through is enabled, sound effects may not be output.

The codec output with a device may differ from input signals.

Sound Input Digital Sound Output
PCM All PCM
Auto/Pass Through MPEG PCM
Dolby Digital Dolby Digital
Dolby Digital Plus / (Optical) Dolby Digital
Atmos (HDMI ARC) Dolby Digital Plus /
Atmos
Dolby TrueHD (Optical) Dolby Digital
(HDMI only) (HDMI ARC) Dolby Digital Plus /
Atmos
HE-AAC/AAC (Optical) Dolby Digital
(HDMI ARC) Dolby Digital / Dolby
Digital Plus

Dolby TrueHD , HDMI eARC , Dolby Atmos : Some models may not be supported.
When connected with HDMI eARC, the output audio type will depend on the audio type
supported by the connected device.

Depending on the device connected and input audio type, it can be output as

Dolby Metadata-Enhanced Audio Transmission PCM (Dolby MAT PCM).

If Digital Sound Output is setto Pass Through and HDMI input is Dolby TrueHD or
Multi-Channel PCM, audio can be output as Bypass.




Using eARC Supported Audio Device

Sound Advanced Settings eARC Support

eARC is atechnology that can send and receive more sound information faster thanks to its
wider bandwidth than that of the conventional ARC. You can enjoy TV sound with higher quality
than ARC through a connected audio device.

1. Connect an audio device that supports eARC to the HDMI (eARC/ARC) port.
2. Go to Sound Out Use Wired Speaker and choose HDMI(ARC) Device.
3. SeteARC Support to On.

Al Service

Viewing Voice Recognition Help
& > © >General > Al Service - Voice Recognition Help
It shows a list of voice commands the TV can perform.

Using Voice Recognition Settings
&> @ ->General > Al Service - Voice Recognition Settings
You can apply settings for voice recognition features.

Al Recommendation

@ > © >General > Al Service > Al Recommendation

You can get content recommendation messages according to your content viewing history and
app usage history.

Alarm

Smart Tips
You can get an introduction to smart features you can use when watching TV or using an app.

Next Picks
You can get recommendations based on your TV viewing patterns.
This feature may not be available in some countries.

Usage Data Management

Reset Usage Data
It resets the content view history and the app usage history. If you reset them, it takes some
time to receive recommendations for contents again.

The configurable items differ depending on model.




Programmes

Automatically Setting Up Programme

& >0® >General > Programmes - Programme Tuning (Programme Tuning &
Settings) > Auto Tuning

Automatically tunes the programmes.

1. Select Country where the TV is used. Programme settings change depending on the country
you choose.

2. Initiate Auto Tuning.

3. Select programme tuning modes.

4. Set Auto Tuning following screen instructions.

If Input Source is not connected properly, programme registration may not work.

Auto Tuning only finds programmes that are currently broadcasting.

If Safety is turned on, a pop-up window will appear asking for password.

Set Cable Setting

When searching for programmes using FULL setting it can take a long time.

The following values are needed in order to search all available programmes quickly and
correctly. The commonly used values are provided as “default”.

The configurable items differ depending on Type.

Frequency (kHz)
Enter a user-defined frequency.

Symbol Rate (kS/s)
Speed at which a device such as modem sends symbols to a programme.

Modulation
Loading of audio or video signals onto carrier.




Network ID
Unique identifier allocated for each user.

Start Frequency (kHz)
Enter a user-defined start frequency range.

End Frequency (kHz)
Enter a user-defined end frequency range.

Set Satellite Setting
You can add/delete/set the satellite you want.
This function only works when the programme mode is satellite.

Satellite
Select your desired Satellite.

LNB Frequency

Select one value from 9750/10600, 9750/10750, 9750, 10600, 10750, 11300, 5150, MDU1,
MDU2, MDU3, MDU4, MDUS5. If you select 9750/10600, 9750/10750(MHz), 22kHz Tone is
disabled. If you cannot find the LNB frequency value from the list, select User and manually
enter the frequency.

Some models may not be supported.

Transponder
Select the transponder you want to tune.

22kHz Tone
When using 22kHz Tone switch, select 22kHz or 0 Hz. If you use 22kHz Tone, Unicable and
Motor Type are disabled.

LNB Power
To enable the power supply for the LNB, select On. If you select Off, Motor Type is disabled.

DiSEqC
When using DiISEQC, select one option from A~D/ToneA~B. If you use DiSEqC, Unicable and
Motor Type are disabled.

Unicable
Select On to use Unicable and set the Unicable in the Unicable Settings menu. When Unicable
is enabled, 22kHz Tone, DiSEqC, Motor Type are disabled.

Motor Type

Select Motor Type to use Motor and set the Motor in the Motor Setting menu. When Motor is
enabled, 22kHz Tone, DISEqC, Unicable are disabled.

If you set satellite to others, you must add a transponder using Transponder Edit.

When selecting 22kHz Tone and DiSEQC, you must connect them in the same position as
displayed on the OSD.

If you delete a Satellite, all programmes stored in the Satellite are deleted.

Set Motor Setting
DIiSEqC 1.2 : Control motor to change satellite dish position.

Drive Direction
Select the direction in which you want to move the motor.

Drive Mode

Two modes are available : Step and Continuous.

Step : The motor moves based on the value you enter (from 1 to 128).
Continuous : The motor moves continuously until you press the Stop.
Test Transponder

Select the test Transponder you want to tune.



Set Limit

Set the motor movement to east or west to have the motor move only within the direction set.
On : You can limit the movement to the current direction by selecting the West/East.

Off : You can cancel the limit you set.

Goto0
You can move the motor to Zero.

USALS : Set your current location (Longitude/Latitude).

To Use Manual Programme Tuning

Q> @ ->General & Programmes - Programme Tuning (Programme Tuning & Settings)
- Manual Tuning

This function is for manually searching and saving programmes.

For digital broadcasting, signal strength and signal quality can be checked

Editing Transponder
@3 > O ->General > Programmes > Programme Tuning & Settings - Transponder Edit
You can add / modify / delete a transponder.

This function only works when the programme mode is satellite.

If the System Operator provides 'user home TP edit’ feature, it will show the Transponder to
Home on the screen.

So that you can set the desired Transponder as Home by pressing the Transponder to Home.
(This feature is available on certain service provider only.)

Regional Programme

@3 > ) >General > Programmes - Programme Tuning & Settings -

Regional Programme

If you set up the feature, you can view the local programmes provided by the broadcasters.
Select a local broadcaster and a region providing local channels in £ > @ ->General >
Programmes - Programme Tuning & Settings - Programme Tuning and complete
programme settings to watch programmes in the selected region.

Some models may not be supported.
Service providers or regions are subject to change, and the services can be terminated without
prior notice

Programme List Update

@3 > ) >Generall > Programmesl > Programme Tuning & Settingsl >
Programme List Update

It updates the changed Programme List information by based on country broadcasting
circumstance and satellite.

It updates the Programme List when the TV is turned off.

After updates, the Programme List may be changed. If not want, select Off.

Some models may not be supported.

Signal Test

e -)@ ->General - Programmes - Programme Tuning (Programme Tuning & Settings)
-> Signal Test

Shows the MUX and Service information etc.

Signal testis only available in Antenna or Cable mode.

Some models may not be supported.



Programme Manager
Edit Programmes

You can edit the selected programmes from all the stored programmes or add/delete them to/
from the favourite programmes.

Edit All Programmes List

@3 > () >General > Programmes > Programme Manager -> Edit All Programmes
You can lock or unlock the selected programmes from all the stored programmes, or you can
set them to be skipped when switching programmes.

Edit All Programmes

@ Set the sorting option.

@ Lock / Unlock: Lock the selected programmes or unlock the locked programmes.
Skip / Restore: Set the selected programmes to be skipped when switching programmes, or
disable the skipping option of the programmes previously set to be skipped.
Move: Move the selected programmes.
Edit Programme Numbers : Change the numbers of the selected programmes.
Delete: Delete the selected programmes.

Available features may vary depending on the broadcast signal.
For a model that supports satellite programmemes, you can manage the satellite
programmes in Edit Satellite Programmes (Advanced)




Edit Favourite Programmes List

& —)@ ->General - Programmes -> Programme Manager - Edit Favourites
You can add/delete desired programmes to/from the favourite programmes, change their
positions, etc.

Edit Favourites

@ Select the desired programmes from the all programmes list and press the button to add
them to the favourite programmes list.

@ Delete the selected programmes from the favourite programmes list.

@ Move: Select one or more programmes in the Preferred Programmes list, press the Move
button, and then select the position to move it to. The selected programmes will move to the
position you selected.

Change Group Name: Change the name of the favourite programmes list.
Sort by Programme: Sorts the list of favourite programmes by programme.

Multi Feed

& > © >General > Programmes - Multi Feed

You can watch the desired angle on the TV through the broadcast that filmed from various
angles.

Some models may not be supported.

HbbTV

HbbTV (Hybrid Broadcast Broadband TV) is a new broadcasting standard that enables
super-teletext type services, delivered by a broadcast TV programme, to be integrated or
linked to online services delivered over broadband to a connected Smart TV.

To see the details, click the Enjoy Live TV - HbbTV in User Guide.

Some models may not be supported.

Cl Information
This function enables you to watch some encrypted services (pay services).
To see the details, click the Enjoy Live TV - CIlInformation in User Guide.

Save Cl Password

& > © >General > Programmes - Save Cl Password

Input the Pin Code in Save Cl Password. You don’t need to input the Pin Code after save it.
You can see the Save Cl Password when inserta CI CAM (Conditional Access Module) which
is supported Pin Code.

If CI| CAM has a Pin code, you can see the Reset Cl Password.



Copy Programmes

@& > >General > Programmes > Copy Programmes

Export your TV’s programme list information to a connected USB storage device or Import your
TV’s programme listinformation from a connected USB storage device.

For Satellite models

Network

Setting a Wired Network

& > >General > Network - Wired Connection (Ethernet)

If the router connected to the network supports the DHCP feature, connecting the TV and
router by wire will automatically connects to the network. If the automatic setup is not
supported, you can select Edit to manually set up the network connection.

Setting a Wireless Network

3 —)@ ->General - Network - Wi-Fi Connection

If you have setthe TV up for a wireless network, you can check and connect to the available
wireless Internet networks. Select the wireless router to connect.

For more detailed settings, select Other Network Settings.

Add a hidden wireless network
If you input the name of network directly, you can add a wireless network.

Connectvia WPS PBC.

If the wireless router you want to connect to has a Wi-Fi Protected Setup-Push Button
Configuration (WPS-PBC) feature, you can easily connect to the wireless router by pressing
the WPS-PBC button on the router. Press the wireless router’s WPS-PBC button and then
press the TV’s [Connect] button.

Connectvia WPS PIN.

This is a method to connect to an access point using a Wi-Fi Protected Setup-Personal
Identification Number (WPS-PIN). Select the access point you want to connect to. Enter the
PIN displayed on the access point’s Wi-Fi device.

Advanced Wi-Fi Settings

Once you connect to a wireless network, you can view connection information such as detailed
IP address information. In addition, you can change the IP address and DNS server address
you want to connect to by pressing the Edit button.

For more information on how to connect to the network, see Getting Started with webOS TV
Connecting to the Network in User Guide.

Devices

Setting TV

& > >General > Devices - TV Management

Home/Store Mode

You can choose between Home Mode and Store Mode.

To use the TV at home, select Home Mode.

Select Store Mode only when the TV will be displayed in store. The Store Mode provide
settings optimised for store display.

Quick Start+

This setting puts your TV in standby mode when it’s turned off so it will start up more quickly the
next time it’s turned on.

Set Quick Start+ to On.

Some models may not be supported.

Turning this option on may increase energy consumption.

TV Information
You can view information including Model, Serial Number, Device Name.



External Device

External Device Connections

& > () >General > Devices » External Devices

You can set to use a smart device connected to the TV to control the TV or manage the
connection history.

The configurable items differ depending on model.

Connect Bluetooth Controller

You can connect and use devices such as a Bluetooth-enabled keyboard, mouse, or a
gamepad with your TV.

Turn on the device, set it to pairing mode, and then click Connect on your TV screen. When a
device you've connected before is turned on, it automatically connects to your TV. To
disconnect the existing connection, click Disconnect.

Itis recommended that you use a product that has been tested for compatibility with Tvs.
Bluetooth Mouse : Logitech M535, Logitech MX Master 2S, Apple Magic Mouse?2

Bluetooth Keyboard : Logitech K480, Arteck HB030B, Arteck HB192, Apple Magic Keyboard
Bluetooth Gamepad : Sony Dualshock4, Microsoft Xbox One S Controller, Microsoft Xbox
Series X Controller, NVIDIA SHIELD Controller

This feature is available for Bluetooth-enabled models only.

Connecting multiple Bluetooth devices may result in poor connection or operation.

If the Bluetooth device is too far from the TV, or there are obstacles between them, they may
not operate normally.

Depending on the peripherals (wireless router, microwave oven, etc.), communication failures
may occur.

If the device you selected from Registered Devices does notreconnect, Disconnect and then
reconnect the device.

It’s differ form devices. For more information on the device you want to connect to, refer to its
user guide.

Camera
You can set access permissions to the camera for each app.

Universal Control Settings

If you set up the universal remote control, you can control peripheral devices connected to the
TV with the Magic Remote instead of their own remote controls.

For more information, see How to Operate TV - Using Universal Remote Control in User
Guide.

TV On With Mobile

If Turn on via Wi-Fi/Turn on via Wi-Fi(Networked Standby Mode) or Turn on via
Bluetooth/Turn on via Bluetooth(Networked Standby Mode) is set to On, you can turn on
your TV using an application that supports TV On With Mobile.

The TV should be connected to a network.

The TV and the device to be used should be connected to the same network.

The Turn on via Wi-Fi/Turn on via Wi-Fi(Networked Standby Mode) feature must be used in
an app on a smart device that supports the feature.

Turn on via Bluetooth/Turn on via Bluetooth(Networked Standby Mode) is only available
on some smartphones.

The TV must be plugged in.

To connect for the first time, make sure the device to be used is ready to connect.

Some models may not be supported.

Delete Connection History

You can delete the connection history of the devices connected to the TV on the wireless
network.



HDMI Settings

Setting HDMI External Input

@ > () >General > Devices > HDMI Settings

You can apply settings to ensure a clear picture and easy control for the HDMI connected devices.

SIMPLINK (HDMI-CEC)

You can conveniently control and use various multimedia devices connected through HDMI
with the TV remote control.

To see the details, click the How to Operate TV - Connecting to SIMPLINK (HDMI-CEC) in
User Guide.

System

Language

@3 > >General > System > Language

You can choose the menu language displayed on the screen and the audio language of the
digital broadcast.

Menu Language

You can select one of the menu languages to be displayed on the screen. The language for the
speech recognition will be automatically set to the selected language for the menu.

The speech recognition is only applied to some models.

Primary Audio Language / Secondary Audio Language

You can choose the language you want when watching a digital broadcasting programme,
which includes multiple audio languages.

For programmes that do not support multiple languages, the default will be used.

Applies to Digital broadcasting.

Keyboard Languages
Select the language to use the on-screen keyboard.

To Set Teletext Language

Sets Teletext language.

To see the details, click the Enjoy Live TV - TELETEXT in User Guide.
In Digital Mode Only

Location
@& > >General > System - Location
You can change the location setting of your Smart TV.

Address Setting
You can set the Region and City of your TV.

Broadcast Country
You can set the broadcast country on your TV.

Postcode
This function is used to set the broadcast location of the TV by entering your postcode.

Services Country
If you don’t set the Set Automatically, you can select the country manually.

You must set the country manually when you are not connected to the network.
The configurable items differ depending on model.



Time & Timer
@& > >General > System - Time & Timer
You can check the time or configure related settings.

Set Automatically
The TV time is automatically set to the time of digital broadcasting information sent from the
broadcasting station or the time sent from the server.

Time /Date/ Time Zone

You can manually set the time and date if the automatically set current time is incorrect.

If you set the time manually with the antenna connected, schedule information, programme
guide, etc. may not function correctly.

Custom Time Zone
When select the Custom in Time Zone, Custom Time Zone menu is activated.

Timers
Sleep Timer

Sets the TV to turn off at a specified time.
If you do not want to use Sleep Timer, select Off.

Power On Timer

Set Power On Timer to On.

The TV is turned on and displays the set programme at the set time.

Time: Set the time at which to turn the TV on.

Timer Repeat: Set the day of the week. Set the option to None to operate the feature only
once.

Input: Set an external input to display when the power is turned on.

Timer Programme: Set a channel to display when the power is turned on. This option can be
setonly when Inputis setto TV.

Volume: Set audio volume to use when the power is turned on.

Power Off Timer

Set Power Off Timer to On.

The TV is turned off at the set time.

Time: Set the time at which to turn the TV off.

Timer Repeat: Set the day of the week. Set the option to None to operate the feature only
once.

Auto Power Off after 4 Hours

If you do not press any button for 4 hours after the TV is turned on by a feature such as Power
On Timer, the TV will be turned off automatically.

To ensure the TV does not automatically turn off, set Auto Power Off after 4 Hours to Off.
Some models may not be supported.

To use Power On Timer/Power Off Timer, set the time correctly.




Safety

@ > ) >General > System > Safety
You can put alock on TV broadcasts or apps.
Setitto On to apply the lock.

TV Rating Locks

This function operates according to information from the broadcasting station. Therefore if the
signal has incorrect information, this function does not operate.

Prevents children from watching certain adult’s TV programmes, according to the ratings limit
set. Enter a password to watch a blocked programme. Rating differs by country.

Supported only in the digital mode.

Some models may not be supported.

Programme Locks

Blocks the programmes that contain inappropriate contents for children. The programmes can
be selected but the screen is blank and the audio is muted. To watch a locked programme, enter
the password.

Application Locks
You can lock or unlock the application.
The lock function is notimmediately available for the currently running application.

Input Locks
You can lock or unlock the Inputs.

Reset Password

Set or change the password for the TV.

The default password is set as “0000”.

When France, Norway or Belgium is selected for Country, the password is not “0000” but
“1234”.

Resetting a Lost Password

If you lose the password you set, you can reset it as follows:

1. Press the $3 button on the remote control.

2. Select & -)@ ->General - System - Safety.

3. Press (Programmes) A > (Programmes) A > (Programmes) V >
(Programmes) A on the remote control. The master password input window will appear.

4. Enter the numbers “0313” in the master password input window, then press OK.

The password will be reset.

LG Account

You can sign up for LG membership and log in with your email address in LG Account.

For more information, see Getting Started with webOS TV Managing Your LG Accountin
User Guide.




Notifications

il —>@ ->General > System -> Additional Settings - Notifications

You can view or delete notifications from TV apps and services. For notifications that support
shortcuts, you can go directly to that app or website.

Notifications

@ You can check the details by selecting the desired item. If it supports shortcuts, you can
launch the app.

@ You can delete notifications.
Closes the app.

@ To turn off the app from running in the background, press the More Actions button on the
remote control and select Quit App.

Home Settings
o] —>® ->General - System -> Additional Settings > Home Settings

Home Auto Launch
You can set Home to launch automatically when turning on the TV.

Home Promotion
You can turn on or off the advertisements on the Home screen.
The configurable items differ depending on model.

Standby Light

& > >General > System > Additional Settings - Standby Light
You can turn the standby light on or off.

Some models may not be supported.

Pointer Options
@ > () >General » System > Additional Settings - Pointer Options
You can set the pointer speed and size you want while it is on the screen.

Tracking Speed
Sets the pointer speed.

Pointer Size
Selects the pointer size.



Advertisement

@ > () >General > System > Additional Settings > Advertisement

If your TV is connected to the Internet, webOS may use a frequency capping cookie to keep
track of the number of times an ad is shown on your TV.

This information is used to help limit the number of times the same ad is displayed. You can
clear this cookie or turn it on or off at any time by going to the Advertisement setting on your TV.
No personally identifiable information is tied to this cookie.

Limit AD Tracking
If setto On, personalised advertisements based on user interests may not be provided.

Reset ADID

Userinterest information is newly collected, and advertisements are provided according to
the information.

Some models may not be supported

Live Plus

Live Plus is a service that provides various information on the programme you watch.
To see the details, click the Making the Most of Smart TV - Live Plus in User Guide.
Some models may not be supported.

Settings Help
e —)@ ->General - System - Additional Settings - Settings Help
When set to On, you can get help for the selected items when navigating through the Settings

menu.
© Sound
Select Mode
Stamdard
Sound Out
Advanced Settings
SetID

3 —)@ ->General > System - Additional Settings > SetID
You can seta number (ID) to manage multiple TVs.
This feature is for administrators. It is not recommended for use in a typical home environment.

Restoring the Default Settings
@& > () >General > System > Reset to Initial Settings
Return TV to its initial settings. After reset, the TV will automatically turn off and on.

ResetAll
Allitems on the TV are changed to their default settings.

Reset all except network settings

Allitems except the network settings are changed to their default settings.

If Safety is set to On, you should type the password to Reset to Initial Settings.

Do not turn off the power during initialization.

We recommend that you reset the TV to Reset to Initial Settings before you sell it or transfer
itto a third party.



Energy Saving

To Use Energy Saving Feature
@ > © >General » Energy Saving
Reduces power consumption by adjusting screen brightness.

Energy Saving Step

Off: Turns off the Energy Saving Step.

Minimum / Medium / Maximum: Use the power saving feature according to Energy Saving
StepsetonTV.

Auto Power Off

When the TV is on, it turns off automatically if you do not press any button within the set period
of time.

Some models may not be supported.

Screen Off

Screenis turned off and only sound is played.

Press any button except the power and the volume buttons to turn the screen back on.
If you use Energy Saving Step function, brightness of your TV will be affected.

Accessibility

Audio Guidance

@ > © >General > Accessibility > Audio Guidance

If Audio Guidance is set to On, audio guides will be provided in various situations, such as when
you change programmes, adjust the volume or change settings and input signals.

Speed
Adjust the speed of spoken guide.

Volume
Adjust the volume of spoken guide.

Pitch
Adjust the tone of spoken guide.

This feature is available on certain languages only.

Some models may not be supported.

The configurable items differ depending on model.

For visually impaired users.

Setting the Audio Guidance to On automatically switches the TV Power Sound (only available
on certain models) to On as well.

High Contrast

@ > O >General > Accessibility > High Contrast

When this feature is set to On, it adjusts the background of some of the menus on the screen
and font colours to highlight the contrast between the light and dark areas.

Greyscale

o> @-)General - Accessibility - Greyscale

Change the colour of the menu on the screen to black and white tone to make its ambiguity very
clear. Setto On.

Invert Colours

&3 > O >General > Accessibility 5 Invert Colours

To enhance the visibility of the menus on the screen, you can invert and calibrate certain
colours in some menus. Set to On.



Set Subtitle

& > () >General > Accessibility > Subtitles

View subtitles when the TV station provides subtitled programming.
Change Subtitles to On and select subtitle setting.

Some models may not be supported.

Applies to Digital broadcasting.

Audio Description

& —)@ ->General > Accessibility - Audio Description

The contents on the screen will be described with voice for visually impaired viewers.

You can use this function if the broadcasting company supports Audio Description for the
visually impaired.

Some models may not be supported.

Audio Type
& > () >General > Accessibility > Audio Type
Audio commentary or subtitles are provided for those who are hard of hearing or visually impaired.

Normal
Selects default Audio.

Audio Description
For the visually impaired Selects the preferred default Audio combined with Visual Impaired Audio.

Spoken Subtitle
For the visually impaired, selects the preferred Visual Impaired Audio only.

Any Supplementary Audio
Displays all supplementary audio.
Some models may not be supported.

Hard of Hearing

1. Press the €} button on the remote control.

2. Select ) >General > Accessibility.

3. Set Subtitles to On.

4. Set Hard of Hearing to On.

A caption will be provided for the hearing-impaired.

When the Hard of Hearing is turned On, it will be prioritized over the general captions.
Some models may not be supported.




Support

Software Update
&> @ ->Support - Software Update
Uses software update to check and obtain the latest version.

Auto Update
When itis setto On, updates are automatically made without a separate confirmation
procedure except for some important updates.

Check for Updates

When checking for the latest update version, you can only perform updates if an update file of a
later version is available. The TV automatically checks your software version but, if necessary,
you can perform a manual check.

The configurable items differ depending on model.

The latest version can be obtained via digital broadcast signals or internet connections.
Changing the programme while downloading the software via digital broadcast signal
interrupts the download process. Returning to the initial programme allows downloading to
resume.

If software is not updated, certain functions may not work properly.

In some countries, Auto Update is not displayed if you are not connected to the Internet.
Your device will have to occasionally download and install software updates in order to
maintain optimal functionality. While the software is updated the screen of your.

Privacy & Terms
e —)@ ->Settingsicon - Support Privacy & Terms

User Agreements
These are the terms and conditions related to use of the Smart TV service and protection of
privacy.

Legal Notice
It's a legal notice for services provided via TV.

Open Source Software Notice
You can view the instructions for each item.




Troubleshooting

Area Problem No Potential Cause Solution
. o Check connection between power
No red sta1r_1{1/by lighton Power sgulslpnlg ggsvr:rcewmg/ lead and PSU - green light
should be visible on PSU
Power Standby ”rgzt stuck on Remote not emitting signal [Try new battery in the remote
. . - Check connection between
Standby I:gtrlltrgreen, no Power sui\r/)ipnly ngsvr:rcewmg/ power lead and PSU - green
P giving p light should be solid on PSU
R Auto-tune using DTV
1 | Nottuned in with channels Auto-search in menu
) Try TV on another aerial in
DTV -No signal different location - if picks up
2 Aerial problem channels, likely an issue with
the location of the bathroom
aerial
DTV - Inteference on Caused by equipment around | Move aerial to different position
screen the the aerial away from any power cabling
Signal/ 1 No signal received from Check connection on TV and
source
InPUt | HDMI - No signal source — ——
. . cale down resolution from
2 | Source emitting 4K signal | 0 /o t5 1920x1080 (1080p)
USB - Media cannot be . . Change file format and attempt
played File format not compatible to play
Wifi - no connection Too far from router Wifi extender
Smart screen not Stuck § I:’r?ss bllue button ondremffotte
moving with buttons uck in mouse mode o toggle mouse mode off to
use menu
1 Mute Try mute button on remote
No sound - Speakers 2 Sound trying to route to | Disconnect audio out/earphone
Audio external speakers port

No sound - external
speakers

No signal bewteen TV and
external speakers

Check audio connection at
either end




WEEE Compliance Scheme

Worldwisetrading Ltd is a producer of Electrical and Electronic Equipment (EEE) and is therefore
obligated under the Waste Electrical and Electronic Equipment (WEEE) Regulations. We are fully
compliant with all responsibilities as a registered member of UK government approved WEEE

Compliance Scheme, Comply Direct. Our WEEE producer registration number is WEE/CF2743YR.

We have formally documented policies relating to the WEEE Regulations and we review our
processes on a formalised and regular basis to ensure we remain fully compliant.

The UK WEEE Regulations were first introduced in 2007 with the aim of reducing the amount of
EEE ending up in landfill. As per the requirements of the Regulations, we finance the recovery

and recycling of WEEE when it reaches the end of its life and ensure our EEE products are marked
accordingly with a crossed out wheeled bin symbol and a date mark. We also provide information
on reuse and environmentally sound treatment of the products.
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