Notification of Changes to POSTING DATE:
Rates, Terms & Conditions February 29, 2016

Office: 615-889-8833 Fax: 615-902-0028

www.OutfitterSatellite.com
2727 Old EIm Hill Pike » Nashville, TN 37214 USA

Outfitter

satellite Inc.
February 29, 2016

Dear Outfitter Satellite Customer:

Effective April 1, 2016, all Globalstar service plans with a monthly service fee will increase by
$3.51 per month. This means that after April 1, 2016 the following prices will apply:

Plan Name Monthly Fee (efore Aprii 1,2016)  Monthly Fee (beginning April 1, 2016)

Orbit 40 $39.99 per month $43.50 per month
Orbit 100 $64.99 per month $68.50 per month
Orbit 200 $99.99 per month $103.50 per month
Orbit Unlimited $149.99 per month $153.50 per month

Some plans are being discontinued. Effective April 1, 2016, any Globalstar phone active on
the Globalstar Orbit 10 plan will be transitioned to the Globalstar Orbit 40 Plan if (or as soon
as) it has fulfilled its initial 12-month term requirement. Effective April 1, 2016, any Globalstar
phone active on a Globalstar Galaxy 120, Galaxy 480, Galaxy 1200, Galaxy 2400, or
Galaxy Unlimited plan will be transitioned to the Globalstar Orbit 40 Plan upon fulfilling its
current 12-month term. After the transition occurs, a monthly fee of $43.50 per month will
apply. The complete rates, terms and conditions of the Globalstar Orbit 40 plan can be found

at http://shop.outfittersatellite.com/adobe/Service_Globalstar_Orbit40.pdf
Orbit 10 Plan (before April 1, 2016) Orbit 40 Plan (beginning April 1, 2016)

Monthly Fee $24.99 per month $42.99 per month
Monthly Bundle 10 Minutes 40 Minutes
Overage Rate $1.99 per month $0.99 per month

* The Monthly Bundle and Overage Rate refer only to Basic Rate Minutes.

** The Globalstar Orbit 10 plan is described as GLOBALSTAR_ORBIT_10 on your airtime invoice. The
Globalstar Galaxy 120, Galaxy 480, Galaxy 1200, Galaxy 2400, and Galaxy Unlimited plans are
described as GLOBALSTAR_GALAXY_120, GLOBALSTAR_GALAXY_480, GLOBALSTAR_GALAXY_1200, and
GLOBALSTAR_GALAXY_2400, and GLOBALSTAR_GALAXY_UNLIMITED, respectively on your airtime invoice.
*** The Optional Express Data Compression fee is $4.99 per month on the Orbit 10 plan and $60 per
year on the Galaxy 480 plan, but Express Data Compression is included free with the Orbit 40 plan.

All other rates, terms and conditions remain unchanged. If you have any questions about
these changes please call our Customer Service department and the phone number listed
below before March 23, 2016.

As per the terms of your Service Agreement, Oultfitter Satellite

Sincerely, reserves the right to change the monthly and annual service

fees and other prices and rates and likewise change, delete,
Customer Service or add any other term of our Agreement with our customers
Outfitter Satellite, Inc. upon 30-day notice. This letter serves as that notice. It will be
Phone: 615-889-8833 posted on the web at www.OutfitterSatellite.com/

Email: CustomerService@OutfitterSatellite.com  notifications.htm as of February 29, 2016.
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