Notification of Changes to POSTING DATE:
Rates, Terms & Conditions March 30, 2016

Office: 615-889-8833 Fax: 615-902-0028

www.OutfitterSatellite.com
2727 Old EIm Hill Pike » Nashville, TN 37214 USA

Outfitter

satellite Inc.

March 30, 2016

Dear Outfitter Satellite Customer:

Effective May 1, 2016, we will be discontinuing the US Based Number access option for all
Inmarsat GSPS and Inmarsat BGAN postpaid service plans. This optional service which
costs $9.95 per month is identified as US BASED NUMBER - ISAT and US BASED NUMBER
- BGAN on your monthly (or annual) invoice. Your monthly service fee will continue without
change, only the above mentioned US Based Number option will be terminated on May 1,
2016. Your April 2016 Invoice will be the last invoice on which you will see the service fee
though airtime usage can sometimes bill up to 90 days in arrears for some customers.

After May 1, 2016, we will launch a new US Number option service for Inmarsat postpaid
service plans. Unfortunately, the new service will be significantly higher in cost with a rate of
$4.50 per minute and a monthly charge of $15 per month. Any customer needing a US
Number access for inbound voice calls to their Inmarsat GSPS or Inmarsat BGAN should
contact us if the new service would be useful for them.

If you have any questions about the changes please call our Customer Service department.
Sincerely,

Customer Service
Ouftfitter Satellite, Inc.
Phone: 615-889-8833

Email: CustomerService@OutfitterSatellite.com

As per the terms of your Service Agreement, Oultfitter Satellite reserves the right to change the monthly and
annual service fees and other prices and rates and likewise change, delete, or add any other term of our
Agreement with our customers upon 30-day notice. This letter serves as that notice. It will be posted on the web
at www.OultfitterSatellite.com/notifications.htm as of March 30, 2016.
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