Maxem Enterprises, Inc.
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ThelnsoleStore.com Volume Discount Program Details
Introduction

ThelnsoleStore.com is proud to offer exclusive discounts for approved business customers
who place or plan to place volume orders through ThelnsoleStore.com. Please read below
to determine if you should apply, how to apply, and how our program works if you are
approved for the program.

Who Should Apply

ThelnsoleStore.com Volume Discount Program is designed for businesses and entities that
intend to purchase products for use, not for resale. Examples of such businesses may
include distribution centers who wish to supply their associates with comfortable insoles
for standing and walking, university athletics programs who wish to supply their athletes
with performance insoles, construction and utility firms who wish to supply their associates
with safety insoles, or manufacturing firms who wish to supply their associates with
specialty insoles such as electrostatic discharge (ESD) insoles.

ThelnsoleStore.com does not approve customers who intend to purchase products for
resale, such as Amazon sellers, distribution firms, or independent retailers.

How Do | Apply

Please complete all information on page 3 of this application. You must prove that you are
ordering on behalf of a registered business, government program, or other such entity. You
must prove that you are authorized to submit this application and to place purchase orders
on behalf of your business/entity. You must also state your intent for purchasing.

Upon receipt of your application, please allow 5-10 business days for processing and
approval.

Discounts
As of November 1st, 2020, ThelnsoleStore.com offers the following discount opportunities:

e For orders of 10-29 products: 15% off listed price
e For orders of 30-99 products: 20% off listed price
e For orders of 100+ products: 25% off listed price

Orders must be either placed directly on ThelnsoleStore.com while using your approved
Volume Discount Program account or placed directly with an authorized Volume Discount
Program sales representative. Orders placed using guest checkout, a different account, or
with a sales representative not authorized to assist with Volume Discount Program orders
will not receive these discounts.
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VI.

VII.

VIII.

Product Availability & Order Lead Times

There may be certain limitations on the quantities of products which may be purchased
directly on our website. Should you wish to place an order for a quantity greater than what
our website allows, you should contact a Volume Discount Program sales representative to
assist with placing your order.

Additionally, depending on the products and quantities ordered, ThelnsoleStore.com may
require a lead time to prepare your order. As such, we do not guarantee same-day
shipment for orders placed using our Volume Discount Program. We are always happy to
provide an estimated lead time prior to finalization of your order.

Payment Terms

All Volume Discount Program orders must be paid for using either credit card or PayPal. At
this time, we are unable to accept payment by ACH, cash, check, EFT, wire transfer, or any
other methods of payment. Your order must be paid in full prior to your order being
prepared for shipment. We do not extend payment terms to any Volume Discount Program
customer.

Returns

ThelnsoleStore.com does not allow the return of any merchandise purchased using our
Volume Discount Program unless explicitly approved in advance by a member of our
Volume Discount Program team. You must receive a Return Authorization Number (RAN)
prior to the return of all or part of your order. Returns received without approval or
without a RAN will not be accepted.

ThelnsoleStore.com will replace merchandise that is received defective or damaged upon
shipment delivery. You must contact us within 7 days of shipment delivery to arrange
replacement of such merchandise. ThelnsoleStore.com will not replace or refund any
merchandise after use or wear.

If you would like to obtain a product sample prior to finalizing your order, we would be
happy to assist with this.

Exclusions
Certain other exclusions apply to orders placed using our Volume Discount Program:

a. Merchandise from select brands are ineligible for any discount opportunities,
including orders placed using our Volume Discount Program.

b. Shipment of your order will be made using a carrier of our choice and will include
signature delivery confirmation.

c. Once your order has been finalized, ThelnsoleStore.com will be unable to make any
changes or cancellations to your order.
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Business & Buyer Information

Business name

Business address

Business EIN/registration number

Authorized buyer name

Authorized buyer phone

Authorized buyer email

Purchase for Use

Please briefly describe your intent in purchasing from ThelnsoleStore.com:

By signing below, you attest to the following statements:

You are authorized to represent the business or entity named above by submitting this application.
2. The “Authorized Buyer” named above is authorized to make purchases on behalf of the company

named above.
3. You have read, understand, and agree to all of the information contained in this application.

=

Name:

Title:

Date:

Signature:



