
Battery 25.9V/2000mah

Charging Period 5 hours

Battery Charger
Output

30V/500mA

Net Weight 2.65kg

Usage Time
MIN: Up to 35 min
(ECO cleaning mode) 
MAX: Up to 8 min (Boost 
Cleaning Mode)

Power 350w

Model Number KRWDVAC-03

USER MANUAL
Please Read this User Guide carefully before use

& keep it handy for future reference

Wet & Dry

















1.Accessory Instructions/Assembly
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NOTE

The fIoor nozzle has electronic protection against rotation brush blockage. If the 
rotation brush becomes blocked during operation, follow these instructions:
• If the rotation brush of the fIoor nozzle is blocked, the LEDs will turn off, the 

brush will stop rotating, and the indicator lamp will turn on. The motor will 
continue running.

• Switch off the device, remove the obstruction, and then you can switch the 
back on.

Floor Nozzle

LEDs

Indicator Lamp







2. Cleaning And Maintenance
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NOTE
• For hygienic purposes, we recommend emptying the container and cleaning 

filters after each use.
• Maximum suction power can be achieved when the filters are clean and the 

container is empty.
• Each time you empty the dust container, we also recommend cleaning the 
• when vacuuming very fine dust, thefilter pores may become clogged, 

airflow and suction power. In this case, thefilters should be cleaned, even if the 
container is not full.

Clean the surface of the vacuum cleaner and adapter with a soft,  damp cloth. 
Do not use rough or aggressive detergents! 
Accessories
After each vacuuming, visually inspect the brushes or collectors for any  
impurities. If any are found, remove them.
Floor nozzle with rotary brush 
Remove any dirt, especially hair or pet hair, stuck to the brush.
To make cleaning easier, the brush can be removed (see Fig. 1).
Dust container 
Clean the surface and interior of the container (see Fig. 2) with a soft,  damp 
cloth. Blow out the separator. The plastic components can be  rinsed under 
running water. Allow all parts to dry completely.

HEPA filter 
Gently shake out the HEPA filter (see Fig. 3) or blow it out. If the HEPA 
filter is very dirty, you can rinse it under lukewarm running water. Allow it  to dry 
thoroughly.
Mopping adapter 
Use a soft, damp cloth to clean the surface of the mopping adapter. For  
thorough maintenance, the adapter can be disassembled (see page  9). Rinse 
the tank with water and the plastic holder under running 
water. Allow all parts to dry completely before reassembling.

Fig. 1

Fig. 2

Plastic Component

Container Separator

Fig. 3



3.  Troubleshooting

Common Faults Possible Causes Solution

The machine will 
not power on

•

•

•

The product has no power or  
insufficient power.
The Water level in the dust  collection 
bucket has reached  the specified 
capacity.
The roller brush is entangled with  
hair and other objects.

•

•

•

Please fully charge the  product 
before use.
Take out the dust bucket and  
pour out the Water level  before 
using it again.
Clean the roller brush.

The suction power  
of the product is  

reduced

•

•

• 
•

• 
•

The roller brush cover and dust  
collection bucket are not  installed 
properly.
The roller brush is entangled with  
hair and other objects.
The floor brush nozzle is blocked.
The filter above the float valve is  
dirty.
Battery power is low.
The pre-filter is dirty.

• 
• 
•

• 
•

•

Reinstall the components.
Clean the roller brush.
Clear any obstruction in the  
nozzle.
Clean any filters before use.
Please fully charge the  product 
before use.
Clean the front filter before  
use.

The motor makes  
strange noise when  

running

• The nozzle is dirty. •

•

Clear any obstructions in the 
nozzle.

The ground cannot  
be brushed with  

water

•

•

•

There is no water in the solution  
tank.
The solution release button is not  
pressed.
The solution tank is not installed  
correctly.

• 
•

•

Add water to the solution tank.
Press the solution release  button 
to reinstall the solution  tank.
Install the solution tank.

The air outlet cover 
is leaking

•

•

The filter sponge is not  
installed.
The float is not installed.

• Install the filter sponge and 
float.

If the product still cannot function properly after the above steps, please 
contact our company's after-sales service department for assistance.
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3.  Troubleshooting

Product Name

Mainframe Function Parameters

Vacuum Cleaner Mopping Accessories

Rated Voltage DC 25.9V

Power Consumption 30W

Net Weight 1.8kg

Machine Size W270 x H805 x D210 mm

Clean Water Tank Capacity 500ml

Sewage Tank Capacity 300ml
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Battery 25.9V/2000mah

Charging Period 5 hours

Battery Charger
Output

30V/500mA

Net Weight 2.65kg

Usage Time
MIN: Up To 35 min
(ECO cleaning mode) 
max: Up to 8 min (Boost 
Cleaning Mode)

Power 350w

Model Number KRWDVAC-03

Wet & Dry


