
THANK YOU FOR SHOPPING WITH US!

Whe hope you are happy with your purchase. Your feedback is very important to us. If you want to 

share your feedback about shopping in our store, please send an email to sklep@bizuu.pl. 

You can return your items within 30 days of receiving your order.

Below is an explanation of the return options.

More information on the return policy or the right to withdraw from purchase can be found in our Terms 

and Conditions.

RETURN IN 5 STEPS!

1.RETURN

FORM

2. PRODUCT

PACKAGING

3. DOCUMENTS 4. SHIPMENT 5. REFUND

1. Declaration of withdrawal from the agreement is attached to the package or can be downloaded 

at www.bizuu.com.

2. Please return products in the original packaging (BIZUU pink box/envelope) and secure the package 

propely to prevent damage drugin transit.

3. Please include a completed return form in the package.

4. Please send the package to: 

BIZUU ZWROT OMNIPACK Sp. z o. o, Aleja Katowicka 66, 05-830 Nadarzyn, bud. DC04, rampa 40 at 

your own expense choosing any delivery option. Place a note in a visible place confirming it is a return.

Prosimy również o adnotację w widocznym miejscu, że jest to zwrot.

5. The process can take up to 14 days. If you withdraw the agreement, payment will be returned to the 

bank acount you provided.



Legible signature of the client.

PRODCUT NAME REASON FOR RETURN

First name and surname

E-mail address same as the addresss in the Client Account

Mailing address

Please refund money for return item(s) to the bank account no.

Owned by:

REFUND FORM

city, date

number of the returned order

phone no.

refund date (to be completed by 
an employee receiving 
the return request)

Wrong product sent
Comfort/functionality
Fabric/Material

Different than shown in photo
To small/too tight
Too big/too loose

Delivered too late
Product defect
Other

QUANTITY

Wrong product sent
Comfort/functionality
Fabric/Material

Different than shown in photo
To small/too tight
Too big/too loose

Delivered too late
Product defect
Other

Wrong product sent
Comfort/functionality
Fabric/Material

Different than shown in photo
To small/too tight
Too big/too loose

Delivered too late
Product defect
Other

Wrong product sent
Comfort/functionality
Fabric/Material

Different than shown in photo
To small/too tight
Too big/too loose

Delivered too late
Product defect
Other

Wrong product sent
Comfort/functionality
Fabric/Material

Different than shown in photo
To small/too tight
Too big/too loose

Delivered too late
Product defect
Other

Please complete all sections of the form correctly.

www.bizuu.com


