USER’S MANUAL

Sylvox

OUTDOOR TV
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Note: The product and illustrations in this user's manual is only for explanation purposes and may vary depending on model.




General Information

during setup and use.

LED Display
Heat/damp/humidity

Condensation

Air Circulation
Small Objects
Liquids/Candles
Crushing

Electric Supply

Moving the Television Set
Repairs/Accessories

To avoid damaging the television set please observe the following safety instructions

(ICENTHRGERCIEWEICLET-I Before cleaning, disconnect the television set. Use only a soft

damp cloth or a special cleaning product for flat-screens.

Too much pressure on the screen can damage the television set.

The television set should not be exposed to high temperatures
(radiators, open fire).
The television set should not be used in areas with high humidity.

If moved from a cool area to one with a higher temperature, the
television set should be left for at least an hour before plugging
itin. Arapid change of temperature can lead to the formation of
condensation in the television setitself. This can lead to damage
if the television setis in use.

To prevent overheating of the television set the ventilation slots at
the rear should always be clear.

Itis important to ensure that no small objects or liquids enter the
television set. They can cause damage or even fire.

Do not place anything holding a liquid or any candles on the
television set.

Take care to avoid crushing fingers or other objects when turning
the television setin any direction.

Use the television set only with the voltage indicated in the
specifications.

Ensure that there is easy access to the plug and that the television
set can always be disconnected from the electricity supply.

Do not disconnect the television set by pulling the power cable.
Always take hold of the plug. The power cable must not be kinked
or placed over sharp edges.

When moving the television set, hold only the casing.

Repairs and servicing must be undertaken only by authorised and
trained personnel.

In accordance with the Batteries Regulation, batteries are to be
disposed of only in containers provided for this purpose.

CAUTION

RISK OF ELECTRIC SHOCK
DO NOT OPEN

In extreme weather (storms, lightning) and long inactivity periods (going on holiday)
disconnect the TV set from the mains. The mains plug is used to disconnect TV set from the
mains and therefore it must remain readily operable. If the TV setis not disconnected
electrically from the mains, the device will still draw power for all situations even if the TV is in
standby mode or switched off.




IMPORTANT - Please read these instructions fully before installing oroperating
WARNING: Never let people (including children) with reduced physical, sensory or
mental capabilities or lack of experience and / or knowledge use electrical devices H
mental capan! Accessories

The TV setis intended for Outdoor and similar general use but may also be used in public

places. Please make sure the following items are included with your TV.

For ventilation purposes, leave at least 5cm of free space around the TV. If any items are missing, Please contact us.

The ventilation should not be impeded by covering or blocking the ventilation openings

with items, such as newspapers, table-cloths, curtains, etc.

The power cord plug should be easily accessible. Do not place the TV, furniture, etc. on

the power cord. A damaged power cord/plug can cause fire or give you an electric shock.

Handle the power cord by the plug, do not unplug the TV by pulling the power cord. Never

touch the power cord/plug with wet hands as this could cause a short circuit or electric

shock. Never make a knot in the power cord or tie it with other cords. When damaged it 2

must be replaced, this should only be done by qualified personnel.

Do not expose the TV to dripping or splashing of liquids and do not place objects filled 5
8

Warranty Card

with

liquids, such as vases, cups, etc. on orover the TV (e.g., on shelves above the unit).
Do not do not place open flames such as lit candles on the top of or near the TV.

Do not place any heat sources such as electric heaters, radiators, etc. nearthe TV set. 0
Do not place the TV on the floor and inclined surfaces.
To avoid danger of suffocation, keep plastic bags out of the reach of the babies, children R ot
and domestic animals.
Do not dispose of the batteries in fire or with hazardous or flammable materials. NETFLIX
Warning: Batteries must not be exposed to excessive heat such as sunshine, fire or the like. QMENY MENU
If you think batteries might have been swallowed or placed inside any part of the body,
seek immediate medical attention.

WARNING

Never place a television set in unstable or inclined locations. A television set may fall, causing
serious personal injury or death. Many injuries, particularly to children, can be avoided by
taking simple precautions such, Educating children about the dangers of climbing on furniture
to reach the television set or its controls.

User’s manual

WALL MOUNTING WARNINGS

Read the instructions before mounting your TV on the wall.

The wall mount kit is optional.

Do notinstall the TV on a ceiling or on an inclined wall.

Use the specified wall mounting screws and other accessories.

Tighten the wall mounting screws firmly to prevent the TV from fall. Do not over-tighten the
screws.

WARNING
This is not arecessed installable TV, Do notinsert TV into the wall.

INFO MTSIAUDIO

PICTURE SOUND cc

Sylvox

Remote Control
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Hnm ® “The Adopted Trademarks HDMI, HDMI High-Definition Multimedia Interface, HDMI
trade dress and the HDMI Logos are trademarks or registered trademarks of HDMI .
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HDMI, HDMI High-Definition Multimedia Interface, HDMI trade dress and the HDMI - o
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Screen size

43"

Display Type

TFTLED

Resolution

3840 X2160

Aspect Ratio

16:9

Alimentation

AC 100-240V 50/60Hz

Audio Output

L/R10W X 2

Dimensions

38.40x22.56 x 3.45 inch

Operating Temperature

-22°to 122° F (-30° to 50°C)

Screen size

55"

Display Type

TFTLED

Resolution

3840 X 2160

Aspect Ratio

16:9

Alimentation

AC 100-240V 50/60Hz

Audio Output

L/R10W X 2

Dimensions

48.98 x 28.60 x 3.45 inch

Operating Temperature

-22°to 122° F (-30° to 50°C)

Screen size

65"

Display Type

TFTLED

Resolution

3840 X 2160

Aspect Ratio

16:9

Alimentation

AC 100-240V 50/60Hz

Audio Output

L/R10W X 2

Dimensions

57.61x33.45x3.45inch

Operating Temperature

-22°to 122° F (-30° to 50°C)

Screen size

75"

Display Type

TFTLED

Resolution

3840 X 2160

Aspect Ratio

16:9

Alimentation

AC 100-240V 50/60Hz

Audio Output

L/R10W X 2

Dimensions

66.32 x 38.35x3.45inch

Operating Temperature -22°t0122° F (-30° to 50°C)

Note:
Design and specification modification maybe made at any time without prior notice,
all data and dimensions are approximations.




Installation Installation

i Step1-Mounting Bracket to Wall
Fixed Wall Mount

Fix the horizontal bracket into wall with screws.

Step2—-Mounting bracketto TV
Fix the vertical bracket on the back of TV with screws(M8).

Screen size Capacity VESA
43"/55"/65"/75" 50Kg 700 x 400mm

Warning - Please read before installation

(Mounting Brackets are not supplied with TV)

Please thoroughly read instructions before attempting installation The only suitable for the 43"-75"Outdoor TVs.
We advise that 2 people install the screen due to the heavy load of the screens.

Please be sure the mounting surface is strong enough to hold the weight of the screen.




Installation Overview

Step 3—Mounting TV to Bracket
Attach TV with brackets on wall.

b @ b &%

@ Auto-brightness control sensor (1500cd/m? Series only)
Automatically adjust the screen brightness according to the ambient light.
@REMOTE CONTROL SENSOR
@ POWER INDICATOR
Green: In power on mode.
43":400 x 200 mm Red: In standby mode.
VESA Standard 55":400 x 200 mm @ SPEAKER

65":400 x 400 mm
75":600 x 400 mm




Overview Remote-Control unit

Connection Port
Please remove the waterproof panel on the back of the TV and you will see all the ports.

©

HOME  YouTube

NETFLIX

Waterproof Panel

@ & 6860600

ARC(1)

fo )
AC 100-240V

50/60Hz

I OPTICALI
HomI  “out

PICTURE SOUND cc

00 66

DVD Player

0088 6666 ©6 000

Intellinet feeder

S S Sylvox

=
O T X — O . .
Loading batteries:

Digital Audio System 1) Remove the lid of the battery compartment.
2) Insert 2 size AAA batteries with polarities as indicated inside the compartment.
Antenna feeder 3) Replace the lid.

Note:

1) Aloading of batteries should be last one year under normal use.

2) If you don'tintend to use the remote control for a long period of time, remove
batteries to avoid damage due to leakage.

3) Do not mix old and new batteries or different types.

4) Do not throw batteries into fire or water.

5) The batteries (battery pack or batteries installed) should not be exposed to
excessive heat such as sunshine, fire or the like.

Camcorder DVD Player PC(HDMI-output) Blu-ray disc player




Remote-Control unit Remote-Control unit

1. POWER: Turn the TV on and off. 17. MUTE: Press this button to cut off the sound of
o the TV set temporarily, press again to resume.

2. INPUT: This button is used to switch among different

sources, Select a source and press ENTER button to 18. ZOOM: Press this button to select the aspect

confirm. ratio of the screen.

3. Digital Buttons(0-9, ¢): Directly select channel with
digital buttons.

19. CHA/V: Press these buttons to change
channel upward or downward.

<)
®

4. CH RTN: Switch to the previous program. 20. DIGITAL MEDIAPLAYER CONTROL
BUTTON: Include play/pause, stop, previous, next,
backward, forward is used in USB mode.

No record function. Please refer to relevnat
instructions in the section

of multimed player.

5. YouTube: If network connects, press this key to view
YouTube directly.

HOME  YouTube HOME  YouTube

NETFLIX NETFLIX

6. LIST: Press it to show channel list and favorite list on
screen.

21.INFO: Display the program information.
7. HOME: Press it to go to App home page.
22. MTS/AUDIO: In USB mode, press this button to
switch audio track when movie is playing. In TV
mode, press this button to switch MTS or Audio
Language.

8. NETFLIX: If network connects, press this key to view
NETFLIX directly.

@ 8 6800600
@ 0 680600

9. Q.MENU: Press this key to go to quick menu.
23. PICTURE: Press this button to select among
10. MENU: Display the main menu or exit the current Sports, Normal, Mild, User.

menu.

o666 ©6 000

24. SOUND: Press this button to select among

11. ENTER: Validation key. Standard, Sports, Movie, Music, User.

12. Arrow buttons €4 » A V: Use to select on-screen
menu items and change menu values.

25. CC: Display CC function menuin TV/AV mode.

PICTURE SOUND cc PICTURE SOUND cc

o0 66
o0 66

13. BACK: Return.

0
(7]
(9]
[11]
®
®
®
®
D
2]
®
24

(SIS TS)

14. EXIT: Exit the menu.
Sylvox Sylvox

15. COLOR BUTTONS: It's used as it's showed in the
EPG or Program Edit menu.

16. VOL+/-: Press these buttons to adjust the volume.




Main Menu User Guide

1 Input Setup

Press INPUT key on the remote control to enter "INPUT SOURCE" menu.
Use «/» key to select aninput source and press ENTER key to confirm.

usB

ooo =

Component HDMI 1 HDMI 2 HDMI 3 UsB

2Channe|s Selection

There are four ways to select channel:

1) Using number keys, and “ENTER” keys on the remote control to select channel
directly. ORIOEIS)

To select channel 90, press .

When you use the number buttons, you can directly select channels that were either
erased or not memorized.

2) Using CH «/» key on the remote control or on your TV to select channel.
When you press the CH «/» key, the TV changes channels in sequence. You will
see all the channels that the TV has memorized.

You will not see channels that were either erased or not memorized.

3) Press CH RTN key to return to previous channel, press it again to return to current
channel.

To quickly switch between two channels that are far apart, tune to one channel, then
use the number keys to select the second channel. Then use the CH RTN button to
quickly alternate between them.

CH RTN is not activated if no channel has been changed after TV turning on.

4) Select channels from "Channels List" or "Favorite List".
Press “ENTER” key to choose from "Channel List" menu.

3 Volume Adjustment and Mute Setup

Volume adjustment

Press VOL+/ - key on the remote control or the TV to display "Volume" menu, adjust
the volume of TV between 0 to 100 by using VOL+ / -key:

To increase the volume, press VOL + key;
( To decrease the volume, press VOL - key;

Mute

Press “MUTE” and the sound cuts off. The MUTE icon will appear in the lower-right corner
of the screen.

To resume sound, press the “MUTE” button again, or simply press the VOL+ key.

4 Current Channel Information

Press “INFO” key on the remote control to view current channel information, the indications
of channel information are listed in the following table.

Nine Digital THE SHAK Thurs 13:01 01/18/2007
9 13:00 - 13:30(30Min) 5761 SD
MPEG/AC3 Undened Age:l
No Information

Press “EXIT” key on the remote control to exit this OSD.

Picture

1. Press MENU key to display the main menu on the screen.

2. Press A/V key to select "Picture" option.

3. Press B key to enter "Picture" submenu. .
Picture

Sharpness

Adjusts the outline of objects to either sharpen

them or make them more dull. Picture Mode <« Standard »

Tint , , : Contrast
Adjusts the Tint of the picture.

Backlight Brightness
Automatic brightness adjustment, does not
support manual brightness adjustment. Color

Color Temperature Sharpness
You can change the color of the entire screen
according to your preference.

1. Press A/V key to select "Color Temperature"
option.

2. Press «/» key to select one color temp. Backlight

Tint

Aspect Ratio
1. Press A/V key to select “Aspect Ratio” option.
2. Press 4/» key to change the size of the picture on the size of the picture on the screen.

Noise Reduction
Press p/q key to select the Noise Reduction mode.
You can select the right mode to match the pictures.

Open HDR
1. Press A/V key to select “Open HDR” option.
2. Press 4/» key to select “On” or “Off”.



Sound

1. Press MENU key to display the main menu on the screen.
2.Press A/V key to select "Sound" option.
3. Press P key to enter "Sound" submenu.

Sound

Sound Mode

You can select the type of the special sound

effect to be used when watching a given Sound Mode « Standard »

broadcast.

Your TV has five sound settings (“Standard”,

“Music”, “Movie”, “Sport”, “User”) that are

preset at the factory.

1. Press p/q key to select "Sound Mode" option. Balance

2. Press t/u key to select one sound mode.
Standard: Selects the normal sound mode.
Music: Provides clear and live sound for music.
Movie: Provides live and full sound for movies.
Sports: Emphasizes bass over other sounds.
User: Selects your custom sound settings.

Equalizer

Auto Volume Limit < Off
Surround Sound < Off

Dolby Audio Process <« Off
Equalizer
Set sound equalizer mode.

Balance

If the volumes of the left speaker and the right speaker are not the same, you can adjust the
"Balance" to suit your personal preference.

1. Press A/V key to select "Balance" option.

2. Press 4/» key to decrease orincrease the value of the item.

Auto Volume Limit

Each broadcasting station has its own signal conditions, and itis inconvenient to adjust the
volume every time the channel is changed. “AVL” automatically adjusts the volume of the
desired channel by lowering the sound output when the modulation signal is high or by
raising the sound output when the modulation signal is low.

1. Press A/V key to select “AVL” option.

2. Press 4/» key to select “On” or “Off”.

Surround sound

This is used to turn on surround sound to gain better sound effect.
1. Press A/V key to select "Surround sound” option.

2. Press t/u key to select “Surround” or “Off”.

Dolby Audio Process

Thisis used to set DAP.

1. Press A/V key to select "Dolby Audio Process” option.
2. Press «/» key to select “On” or “Off”.

Sound

Digital Output Type

This is used to set digital audio output.

1. Press A/V key to select

"Digital Output Type” option.

2. Press €/» key to select a digital output
type in DTV or HDMI mode.

Audio Delay

This used to set audio type

1.Press A/V key to select "Audio Delay",

them press Enter or u button to enter sub-menu.
2.Press «€/» key to decrease or increase the
value of the item.

Sound

Balance

Auto Volume Limit <«
Surround Sound |
Dolby Audio Process <«
Dolby Audio Process <«

Audio Delay




Setting

1. Press MENU key to display the main menu on the screen.

2.Press A/V key to select "Setting" option.
3. Press B key to enter “Setting" submenu.

Language

1.Press A/V key toselect“OSD Language" setting.

2.Press ENTER or » key to select a proper
language for OSD.

OSD Time
Set the preferred amount of time for the OSD to be
displayed on the screen.

Close Caption
1. Press A/V key to select “Close Caption” option.
2. Press €/ to select Close Caption mode.

Bluetooth(Option)
1. Press A/V key to select "Bluetooth" option.

2.Press ENTER/ » key to enter Bluetooth submenu.

(Optional items are only available for some models.)

Enable
Turn on or turn off the "Bluetooth" function.

Scan devices
Press ENTER / » key to scan devices.

Link Setup
1.Press A/V key to select “Link Setup” option.
2. Press P key to enter “Link Setup” submenu.

Link-CEC
Turn on or turn off the Link-CEC function.

HDMI ARC
Turn on or turn off the HDMI ARC function.

Auto Power
Turn on or turn off the Auto Power function.

Auto Standby
Turn on or turn off the Auto Standby function.

Time

1. Press MENU key to display the main menu on
the screen.

2. Press A/V key to select "Time" option.

3. Press B key to enter "Time" submenu.

Auto Sync

You can modify the time of your TV set in Manual
mode. In Auto mode, the “clock” is decided by the
DTV signal. few minutes and don't turn off the
power, it will turn off automatically when updating finish.

Clock --:--

.,))

Setting

Language
OSD Time
Close Caption
Bluetooth
Link Setup
Time

Reset

TTS

Setting

Bluetooth
Enable

Scan devices

Setting

Link Setup

Link-CEC
HDMI ARC
Auto Power

Auto Standby

<« Always

When Auto Syncis on, the clock is got from DTV streams; Set the clock when Auto Sync is

off.
14

Setting

Off Time

In "Off Time” item, press » button or ENTER button

to enter the submenu, set the day & time to turn :

off the TV set. g a Settlng
Time

On Time

In"On Time” item, press » button or ENTER button Auto Sync

to enter the submenu, set the time to turn on the @

TV set, whenthe TV setis in the standby mode. Clock 13:01

You can also choose which day to control you TV

setin a week. Off Time

Sleep Timer On Time

1. Press A/V key to select "Sleep Timer" option.

2. Press 4/» key repeatedly until the desired time :

appears (Off, 10mins, 20mins, 30mins, 60mins, SIEED Mk S G
90mins, 120mins, 180mins, 240mins).

Notes: The sleep timer you have set will be
cancelled when the TV turns off or if a power
failure occurs.

Notes: When the time is less than 60 seconds,
remind information will be displayed on the screen.
Press any key button to cancel timer function.

Auto Sleep « Off

Time Zone <« Western >

Auto Sleep
Press A/V key to select whether to open the No signal Power off features. If this function is
opened, the TV will power off when there is no signal.

Time Zone

You can choose it to modify your time zone in the TV set.
1.Press A/V key to select "Time Zone" option.

2. Press 4/» key to select time zone.

Reset

1.Press “A/V"key to select "Reset" option.

2.Press “»” or “‘ENTER" key to confirm.

3.Press "Yes" to confirm again, TV will turn off auto maticly and change all setting to factory
setting.



Lock

The "Lock" feature automatically locks out programming that is deemed inappropriate for
children.

The user must first enter a Password before any of the lock restrictions can be set up or
changed.

1. Press MENU key to display the main menu on the screen.

2.Press A/V key to select "Lock" option.

3. Press » key to enter "Lock" submenu, "Enter Password" menu will appear, enter your 4-
digit password to enter "Lock” submenu (the default and universal password is 1980).

Lock System

Set the Lock function on or off.

1. Press A/V key to select "Lock System" option.
2. Press 4/» key to select "On" or "Off".

Please Enter Password

Set Password

1. Press A/V key to select "Set Password" option.

2. Enter your 4-digit password to enter "Set Password" submenu.

Choose any 4-digits for your new password and enter them. As soon as the 4 digits are
entered, the cursor skipped to “Confirm Password” item, re-enter the same 4 digits, and
your new password has been memorized.

When the programs is locked, you can also press the menu key, Info key and so on. Then
you can press t/u key to call back the input-password window.

USATV
1.Press A/V key to select “USATV” option.
2. Press left/right key to select.

USA MPAA Kl Lock
1. Press A/V key to select “USA MPAA” option.
2. Press OK key to open USA MPAA menu.

Lock System
Canada English
1.Press A/V key to select “Canada English” option.
2. Press OK key to open Canada English menu.

Set Password

USATV
Canada French

1.Press A/V key to select “Canada French” option.

USA MPAA
2. Press OK key to open Canada French menu.

RRT Reset Canada English

1. Press A/V key to select “RRT Reset” option.

2. Press OK key to open RRT Reset menu. Canada French

RRT Reset

Program

1. Press MENU key to display the main menu on
the screen.

2. Press A/V key to select "Program" option.

3. Press P key to enter "Program"” submenu.

Auto Tuning

Press A/V key to select "Auto Tuning" option.
The number of searched channels will be shown
on the screen.

Note: If you want to exit the whole searching,
you can press EXIT button.

DTV Manual Tuning

You can use «/» button orinput number to
choose the channel. Then press OK button to
search, the TV will store the DTV channel if there
isa DTV signal present.

ATV Manual Tuning

Program

Antenna Mode <« CABLE

Auto Tuning
DTV Manual Tuning
ATV Manual Tuning

Signal Information

Inthe ATV/DTYV source, you can choose "ATV Manual Tuning" to enter "ATV Manual

Tuning" menu.

Current CH

You can see the current channel number and you can press «/»button to choose the
channel you want to modify. It will be searched and saved automatcally.

Color System

Select the "Color System" option, press €/» on the remote control to change. The color
system will be changed repeatedly in the order: PAL-N, PAL-M, NTSC or AUTO.

Fine Tune

In case of unfavorable image or sound of TV program, you can use "Fine Tune".

Frequency

You can see the frequency of the searched channels.

Save
You can see the channel you choosed.

DTV Manual Tuning

< 40 >

Press ENTER to search

Radio

ATV Manual Tuning
55.25 MHz

< 2

Fine-Tune
Save

Sound System <« Auto

| 2




Program

Signal Information (Used only in DTV)

1. Press A/V key to select “Signal Information" option.

2.Press “ENTER”or » key, you can see the information of the DTV channel.

NOTE:

Signal Quality/Signal Strength (DTV Only): Unlike analogue channels, which can vary in
reception quality, digital channels must have perfect reception quality or you will not receive
them at all. So, unlike analogue channels, you are not able fine tune a digital channel. If the
signal strength indicates that the signal is weak, a possible solution is to adjust your
antenna to increase the signal strength. Continue to adjust the antenna until you find the
best position with the strongest signal.

Program

Signal Information

Channel: 1104301480
Name:

Mondulation:

Quality:

Strength:

Network

1. Press MENU key to display the main menu on the screen.
2.Press A/V key to select "Network" option.
3. Press » key to enter "Network" submenu.

Wi-Fi

When the Wi-Fi wireless network is going to be used, if
select auto scan,select "Auto Scan" option and press
key to select your Wi-Fi network, then enter password

to connect your Wi-Fi network.

If select manual input, select "Manual Input" option,
then setting up the IP, Nemask, Gateway and DNS in
sequence. When the setting complete, press the

"Connect" option.

Ethernet

R

Picture
)
Sound
Setting

i3]

Program

Network

Wi-Fi
Ethernet
Wake On Lan

Wake On Wan

Not Connected>

Not Connected>

When the wired network is used, if select dynamic IP address setting, pitch on the "DHCP"
in the "Configuration", and press the "Connect" button to enter.If select static IP address
setting, pitch on the "Static" in the "Configuration", then setting up the IP, Nemask, Gateway
and DNS in sequence. When the setting complete, press the"Connect".

Wake On Lan/Wake On Wan

Set the mobile phone to enter the same network
segment as the TV. When the mobile phone enters
Youtube, you will find a push icon in the upper right
corner. After clicking, you can search for the TV, and

then push to wake up the TV.

Network

Network / Ethernet

Protocol
Configuration
IP

Netmask
Gateway
D\

Connect

<« Static

4 Ipvd »

172.16.67.130>

255.255.254.0>
172.16.66.254>

172.16.64.81 >

>

>

R

Picture

)

Sound

Setting

R

Picture

Q)

Sound

©

Setting

Network

Network / Wi-Fi

Auto Scan

Manual Input

Network

Network / Wi-Fi

Searching, Please Wait...




About

1. Press MENU key to display the main menu on the screen.
2. Press A/V key to select "About" option.
3. Press » key to enter "About" submenu. E] AbOUt

Netflix

Netflix Deactive

1.Press A/V key to select “Netflix Deactive” option.
2.Press » or ENTER key to confirm.

3.Press “YES” to confirm again, the Netflix will

be activated. Netflix ESN

Netflix Deactive

Terminate Netflix

Terminate Netflix Netflix Version
1.Press A/V key to select “Terminate Netflix” option.

2.Press » or ENTER key to confirm.

3.Press “YES” to confirm again, the Netflix will be

terminated.

Netflix ESN
Display the Netflix Esn information.

Netflix Version
Display the Netflix version.

View End-User License Agreement
1.Press A/V key to select "View End-User License Agreement" option.
2.Press » or"ENTER" key to dispaly View End-User License Agreement.

About

Neftflix >

View End-User License Agreement>

System information
1.Press A/V key to select "System information" option.
2.Press B or "ENTER" key to display system information. NetReady Information N

System information >

NetReady Information Software Update(USB) >
1.Press A/V key to select "NetReady Information" .

option. Internet Update Check >
2.Press » or "ENTER" key to display netready in

formation.

Software Update(USB)

When the TV need to be updated, please copy the new software to a USB storage to TV,
then

operating by following steps.

1.Press A/V key to select “Software Update” option.

2.Press » or ENTER key to confirm.

3.Press “YES” to confirm again, the TV will update by USB. Please wait a few minutes and
don’t

turn off the power, it will turn off automaticlly when updating is finish.

Internet Update Check
This can update TV through internet.
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Home Operation

Setup wizard

Press “HOME” key to enter home interface.

1. SOURCE setup

Press arrow key to select a input source and press ENTER key to confirm.

(o] 000

Component HDMI 1

2. APP setup

NETFLIX | eovource [ £ n i -
1)NETFLIX

Use arrow key to Select [METFLX | jcon, then press “ENTER” key to enter NETFLIX.

Use arrow button to select one video and press “ENTER” key to play.

Press “MENU” key to exit playing.

Use arrow key to browse the pages. press “MENU” key to return to main menu and press
“EXIT” key to exit.

Get ready to watch thousands of TV shows and movies.

Enter your email address



2)Youtube
Use arrow key to Select |mwiuke| icon, then press “ENTER” key to enter Youtube.

Use arrow button to select one video and press “ENTER” key to play. Press “MENU”
key to exit playing.

Trending

< vevo

Cardi B, Bad Bunny & J Bal Eminem - Venom Post Malone - Better Now
I Like It [2018 American Music

3)Facebook
Use arrow key to Select RZZZU8 icon, then press “ENTER” key to enter Facebook.

Input the right Email and password, select “log In” button, then press “ENTER” key to log in.

Press arrow key to browse the pages and press “ENTER” key to view.
Press “EXIT” key to exit Facebook.

Red key: login or log out Facebook.
Green key: refresh current page.

Basic Information

Zniwei Lo

Contact Information

4)Twitter
Use arrow key to Select

Input the right Email and passwo
“ENTER” key tolog in.

icon, then press “ENTER” key to enter Twitter.

Authorise TVMessage to use your

account? u

TVMessage

rd, then select “Authorize app” button and press

Use arrow key to browse the pages. press “Back” key to return to main menu and

press “EXIT” key to exit twitter.
Red key: log in or log out twitter.
Green key: refresh current page.
Yellow key: write new tweet.
Blue key: Search tweet.




Internet
5)YAHOO Weather pe

Use arrow key to Select -’. icon, then press “ENTER” key to enter YAHOO weather.

YAHOO!

Input a city to get the weather information.

[ [2]s]«]sfcl7]sfoJo] J-[am]
-nnn-n-nnnnnn-

47°- 58°

Introduction

This TV is embedded with one USB port digital media player. It can find the devices support
USB1.1/2.0,including flash disk, USB hard disk and digital camera. It supports functions as:
Display pictures. Play music files, Play video files.

Notice:

1. In order to avoid affecting the user's viewing experience, please use the better quality and
shorter USB cable.

2. Play, preview some of the non-standard files may appear abnormal, please understand.
Explain:

1. Under the USB channel, you can use only the remote control.

2. Play Control menu to enter the playing surface to press the menu button pop-up menu

Data Format

Picture JPEG
Music Mp3
Video Motion-JPEG




Troubleshooting

Problem

Possible cause

Possible solution

No picture and
sound.

- The power adaptor is not
plugged in or not working.

«The wrong input source is
selected.

«The input source has failed
to connect with the TV or is
not turned on.

+ Plug the power into a suitable
outlet.

« Select the correct input source.

« Make sure the input source is
correctly connected and turned
on.

No sound.

« The volume control is set to
minimum.

- The mute ¥ button on the
remote control has been
pressed

« An incorrect sound system
mode is set.

« Press the Za button to
increase the volume.

« Press i or the (or Za ) button
to restore/increase the volume.
Set a correct sound system
mode from the main menu to
match your TV source.

No picture, or
monochrome
picture only.

« The colour system setting does
not match the program.

« The sound system setting does
not match the program.

« Select the appropriate colour
system setting.

« Select the appropriate sound
system setting.
(If unsure, use Auto settings
where available).

Sound or
picture
interference.

- Some equipment that causes
interference is close to the
TV.

« More than one device is
plugged into the same
power outlet.

+ An incorrect sound system
mode is set.

- Keep interference-causing
equipment away from the TV.

« Plug the power adaptor into
another, separate power outlet.

« Set a correct sound system
mode from the main menu to
match your TV source.

PVR recording
failed, or “DISK
NOT READY" is
displayed.

+ You may not have removed
your USB device after the last
recording, which is necessary
to protect the device from
damage.

« Remove the USB device
after each recording if you

experience recording problems.

If“DISK NOT READY"is
displayed, remove the device,
reconnect and then proceed
with your recording.

Problem Possible cause Possible solution

DTV Picture
Pixelation

« Poor Signal « Adjust the position or
orientation of the TV antenna.

« Check the antenna connection
from the wall plate to the TV.

« Try re-tuning the channels as
the channel frequencies may be

different in some areas.

FCC Warning

This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired
operation.

Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occurin a
particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the useris
encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator and your body.




Warranty
Thank you for purchasing this Sylvox product. We are glad to offer 12 months free warranty for you.
If you have any questions, please contact us via our after-sales email or website for assistance.

After-sales email: service@sylvoxtv.com
Website: www.sylvoxtv.com

Customer Service Support:
Email: service@sylvoxtv.com
Service Hotline: 8333-SYLVOX (Monday-Friday, 9:00 AM-5:00 PM EST)

Warranty Policy
(1) When returning an item, please note the following:

1.0nly items purchased directly from www.sylvoxtv.com and authorized resellers can be
returned, such as Amazon, Walmart, Newegg, Wayfair, Aliexpress, etc.

2.We will not accept any return requests for products purchased from unauthorized third-party
suppliers.

3.Customer must contact the original vendor with your order ID or purchase proof and the detail
of the product issue at service@sylvoxtv.com to request a return/refund/repair/replace before

returning products. Sylvox will provide you with the shipping label in the mail.
4.Sylvox are responsible for all return shipping costs for quality problem.

5.If there is no reason to return the product after installation and use, Sylvox shall have the right
to charge restocking fees of 20% of the product value. (Only accept applications for no reason

return within 7 days after arrival, and freight costs are the responsibility of the customer)

6.Ensure that the item(s) you are returning is repackaged in the original condition with all the
documentation and accessories that came with it.

7.1f the returned product is not in original packaging: artificial damage causes to affect the
second sale, such as its appearance being damaged, the lack of accessories, etc., we will
deduct the corresponding expenses according to the situation.

8.We will handle your request once getting your returning item.

(2) How to return a product for a refund? (30 days money-back guarantee)

To return an item to Sylvox, Please contact the Sylvox team at service@sylvoxtv.com to
submit an after-sales application, we will provide you with the shipping label in the mail.
Please include your original order number or order proof in the email and ensure that the item
is returned within 30 days. No refunds will be issued until the item is received in its original
packaging (with its documentation and accessories).

(3) Refunds

Once we receive and verify the condition of your product, a refund is initiated. The way your
refund is processed depends on your original payment method.

For credit or debit cards, refunds will be back to the card-issuing bank within 7-10 business
days of receipt of the returned item. Please contact the card-issuing bank with questions
about when the credit will be posted to your account.

(4) What does the warranty not cover?

(a) The wrong way of use and improper repair by the user caused the failure or damage.
(b) Failure or damage caused by transportation, moving, and falling after purchase.

(c) Other unavoidable external factors cause failure and damage.

(d) Improper use of the equipment caused by water or other solution of damage.

(e) Failure caused by a lightning strike or other electric system reasons

(f) Damage caused by using power supply other than specified voltage.
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Warranty Period:

* Sylvox repairs the TV free of charge under the condition of the normal use of the instruction
manual within 12 months.

* Sylvox warrants that this product conforms to the manufacturer's specifications and will be
free of defects in material and workmanship should any defect occur.

* Sylvox will correct the defect subject to the following conditions:

(a) Any defects caused or repairs required as a result of the abusive operation, negligence,

accident, shipment damages, improper delivery and installation, application, and use for
which this product was not intended as set forth in the user’s manual or other applicable
Product documentation.

(b) Any defects caused or repairs required as a result of any product that has been tampered

with, modified, adjusted, or repaired by any person other than Sylvox, a Sylvox authorized
service provider or a Sylvox authorized service center or dealer.

etc.

has been defaced or caused through normal wear and tear, improper shipping and handling,
or the use of chemical cleaning agents.

(e) Any defects caused or repairs required as a result of damage caused by any external or

environmental conditions, including but not limited to, the use of incorrect voltage,

fluctuations or surges in transmission line/power line voltage, liquid spillage, or acts of nature

or God.

(f) Warranty claims for Products returned with the altered, illegible, or missing model, factory

serial number, and UL markings.

(g)Any Products used for rental, business, or commercial purposes.
(h)Any installation, consumer instruction, delivery, setup, adjustment, and/or programming

charges.

(i) AProduct thatis notinstalled following installation instructions is included with the Product.
(j) Any signal reception problems (including antenna-related problems), images “burnt” into the

screen, signal noise or echo, interference or other signal transmission or delivery problems,
availability of third-party provided services or content (including, without limitation, image,
audio or video content).

No other entity other than Sylvox is authorized to extend, enlarge or transfer this warranty on
behalf of Sylvox.

The express warranties in this limited warranty are, in lieu of and, except to the extent
prohibited by applicable law, Sylvox disclaims all other warranties and conditions, express or
implied, whether arising by law, statute, by course of dealing, or usage of trade, including,
without limitation, implied warranties or conditions of all claims, whether based in contract,
negligence, strict liability or otherwise. Some states do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion may not apply to
you.

For any questions, feel free to contact us via service@sylvoxtv.com at any time!

(c)Any replacement of accessories, glassware, consumable or peripheral items required through
normal use of the Product, including but not limited to, earphones, remote controls, batteries,

(d)Any cosmetic damage to the Product surface or exterior, including but not limited to that which
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