
 

           

 
Effective as of : May 2022  
This policy only applies to consumer purchases directly on intl.OSIM.com  
 
 

Return / Cancellation Policy  
 

We want you to fall in love with our OSIM products and give them a try. Soon you’ll love them as much as 
we do! 
 
If you have any questions about our products, please contact us through our customer service team, we 
will do our best to make things right and get you back on board as our OSIM fan.  

 
If our products are still not satisfactory, we accept returns under our no-questions-asked return policy 
subject to the conditions set out below.  
 
We only accept returns of items purchased directly on intl.OSIM.com. For purchases made through other 
distributors / supplies, please reach out to them directly to arrange for a return.  
 

Return / Restocking Fee FREE 

Cancellation Period Up to 14 days from the date you received the goods, based on our tracking 
records 

Return Shipping You bear the direct cost of returning the goods. (click here to see shipping 
estimates) 

Damage Fee May apply if goods returned are found to have missing parts / damaged due 
to overhandling1. by you or return shipping  

Conditions of Refund - Goods are returned in original packaging 
- Goods are completely disassembled 
- Goods are in original condition 
- Cancellation notice and proof of return is provided to us within 14-

day cancellation period 
Please mark the parcel as “Returned Goods” whenever possible. This will 
allow us to process your returns quicker and smoother 

Refund - Within 14 days of us receiving your proof of return 
- Will be processed via the same means of payment used for the initial 

transaction 

Products excluded from 
this policy form and are 
not eligible for 
return/refund 

- Leg massagers or products that have a foot massager, due to 
hygiene reasons  

- Demo/second-hand products, due to hygiene reasons 
- Eye massagers or products that provide facial massage, due to 

hygiene reasons  
- Head pillows bought separately as accessory and unsealed by you 

after delivery  
- Consumable products such as spare gel pads, earphones, health 

soles, heat pads, filters, aroma, and any other consumable 
products, additional warranty, or products where matters of hygiene 
make the product non-returnable 

Shipping estimates range between €50 - €100 for bulky items. Actual shipping costs may vary 
depending on different factors including distance from the shipping destination and the carrier rates 
which may fluctuate. 
Please follow our return instructions. You are responsible for ensuring that the goods are returned 
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to the correct location in good condition. We are not responsible for any items that are lost or 
damaged while in transit or rejected because it was sent to the wrong address. 
For high value goods, we encourage you to pay for shipping insurance to safeguard against any loss 
or damage. You are responsible for any insurance claim filing with the carriers. 
You may inspect the product to make sure that it is suitable for you and as described on our website or 
in our retail stores. However, we are allowed by law to deduct the diminished value of the goods resulting 
from your overhandling. Any refund that you receive will be net of any diminution in value that we 
reasonably determine. 
1.Overhandling refers to handing that is beyond what is necessary to establish the nature, characteristics 
and function of the goods. 
 
Any refund amount is subject to the evaluation of the returned goods by our returns team and will be 
final and non-negotiable once the amount is issued back to you.  

 
We will be sad to see you go. If you have decided to return our products, please notify us of your order 
number, product details and delivery details by filling the form below and emailing it to us at 
globalcs@osim.com.sg before sending the return parcel.  
  

mailto:globalcs@osim.com.sg


 

           

Return Notification 

 
 
To: globalcs@osim.com.sg  
 
I / We [*] hereby give notice that I / We [*] cancel my / our [*] contract of sale of the following goods: 
 

Ordered on: 
 

DD / MM / YYYY 

Received on: 
 

DD / MM / YYYY 

Order Number: 
 

#XXXX 

Name of consumer: 
 

 

Address of consumer: 
 

 

Name / Signature* of consumer:  

Date of Signature  DD / MM / YYYY 

 
*By signing and submitting this form, I confirm that I have read OSIM Return / Cancellation Policy and 
am compliant with the regulations set forth. I confirm that all information above is accurate at the time of 
signing.  
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