
Heat Press Machine HP3804 

User Instructions 



Warning 
1. Please make sure that there is always someone around the machine while it is working to avoid

any danger.
2. Do not touch the heating plate when the machine is working to prevent from getting burnt.

Touching the machine when it is overheated may hurt you. Please use the handle on it.
3. Do not let children and the disabled use this machine. Youngsters and the elders can only use it

when an adult is around.
4. To prevent from electricity leakage, don't immerse the machine in water with any detergent,

especially the controller box.
5. Please unplug the machine after using to prevent from heating for a long time.

Caution 
1. Read the instructions carefully before using.
2. Check the temperature measurement of your machine whether it is Celsius or Fahrenheit.
3. Make sure that the power and voltage are consistent.
4. Plug the controller box into the socket tightly while using 

5. Do Not cross wires with this machine as it can result in harm from electric shock
6. Do Not add electric appliances to the original line without permission.
7. Don't touch or wipe the machine with a wet hand or cloth.
8. You are able to adjust time and temperature of the machine. The actual temperatures vary in 5 to

-10°C according to materials. To achieve good pressing, you need to set the right time and
temperature.

9. Make sure the heat transfer paper is not reversed.













2． Make sure parts that are not
heat-resistant (such as plastic
buttons) do not touch the heating
board.

3． Print with high pressure.
6 Chemical Fiber

Fabric
150-160°C 20s 1. Use heat transfer paper. Print the

image in reverse format (mirror
image).

2. Make sure parts that are not heat-
resistant (such as plastic buttons)
do not touch the heating board.

3. Print with medium pressure.

300-320°F

7 Pillows and
White Non-
cotton Clothing

190°C 50s 1. Use heat transfer paper. Print the
image in reverse format (mirror
image).

2. Make sure parts that are not heat-
resistant (such as plastic buttons)
do not touch the heating board.

3. Print with high pressure.

340°F

Troubleshooting

Problem Diagnosis & Solution
The machine is still off
after the switch is turned on

Power connector is loose or fuse is blown

The pressure screw is difficult to
adjust

Add a little lubricating oil to the pressure screw rod

The handle pops up automatically
when pressed down

Adjust the pressure fixing nails

The handle is very difficult to lift
up

Adjust the pressure fixing rotary knob or the pressure screw
counterclockwise

The heating plate does not work Instrument panel failure or the heating plate is burned
No alarm Timing sensor switch does not reach the bottom. Adjust the

pressing screw


