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 A CLINICAL PERCEPTION STUDY EXAMINING THE POTENTIAL EFFICACY 
OF A HAIR DRYER 

 

SUMMARY 
 

Investigational Product Name SRI Salon Dry Pro Hair Dryer with Red Light The 

Institute Product Code 091600-01 

Study Code IRSI-E-ES-091600-01-03-21 

Report Code IRSI-E-ES-091600-01-03-21-RFV01-Rev01 

Sponsor TH GENESIS 
 

 

 

 

 

 

 

 

 

 

 

OBJECTIVE OF THE 
STUDY 

The objective of this study was to assess the potential product efficacy, under 
normal use condition, through: 

• Subjective self-perception of the study subject through Self-Assessments. 

METHODOLOGY 

The study subjects were evaluated by a technician to confirm the inclusion and non-
inclusion criteria.  Subjects received the product for use at home, under normal 
conditions of use, for 4 weeks and the product daily log. During this period, subjects 
were instructed to record product use in the daily log and possible comments about 
the product. The subjects were also instructed to complete an at home self-
assessment questionnaire after 2 and 4 weeks of product use (T2w and T4w). 
Subjects returned to the institute after T4w (the following day), to return the week 2 
and 4 questionnaires and return the study product. 

INVESTIGATOR IN 
CHARGE 

Stephen R. Schwartz 

STUDY LENGTH 4 weeks. 

APPLICATION SITE Hair. 

FREQUENCY OF 
APPLICATION 

No less than 03 times per week. 

INCLUDED STUDY 
POPULATION 

DESCRIPTION 

Female subjects, aged between 18 and 45 years old (mean age: 30 years old), who 
blow dry and style hair at least three times a week. 

NUMBER OF SUBJECTS  
A total of 34 study subjects were included in the study and all of them completed 
the study. 

ETHICS 
This study was conducted in compliance with the Declaration of Helsinki principles, 
the applicable regulatory requirements and according the Good Clinical Practices 
(Document of the Americas and ICH E6: Good Clinical Practices).  

RESULTS / CONCLUSION 

Statement T2w T4w 

Leaves my hair less frizzy and softer 67.6%  73.5%  

Leaves my hair stronger 44.1% 58.8%  

Helps my hair become stronger 41.2% 50.0%  

Helps my hair become thicker 52.9% 64.7%  

Helps my hair become healthier 47.1% 61.8%  
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Leaves my hair more shiny 67.6% 70.6%  

Significantly reduces drying time 75.8% 76.5%  

Leaves my scalp less irritated 50.0% 58.8%  

Leaves my scalp less dry 47.1% 61.8%  

Improves my overall hair and scalp health aesthetics after 
X weeks of use 

58.8% 64.7%  

 

Question Yes No 

1. After four weeks of using the dryer, do you feel the 
cord is the correct length? 82.4% 17.6% 

Question % Longer % Shorter  

If answered NO to question #1, do you feel the cord 
should be: 100.0 0% 

 

Statistics 
If answered NO to question #1, do you feel the cord should 
be: 

Mean (inches) 6.2 

 

Therefore, the following claims can be supported: 

• Leaves my hair less frizzy and softer;  

• Helps my hair become stronger;  

• Helps my hair become thicker; 

• Helps my hair become healthier; 

• Leaves my hair more shiny; 

• Significantly reduces drying time;  

• Leaves my scalp less irritated; 

• Leaves my scalp less dry;  

• Improves overall hair and scalp health aesthetics after 2 and 4 weeks 

of use.  
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QUALITY ASSURANCE 

 

The study was conducted according the Good Clinical Practices and in conformity with the Standard 

Operating Procedures of the Institute. 

Data quality is assured, considering that our personnel is trained according to the study to be carried 

out, our equipment is always duly calibrated and the methods used are recognized and/or validated. 

The Quality Assurance Department is in charge of auditing the Management System, and is fully 

available for any specific study monitoring carried out by the sponsor. 

The signature below indicates that the study was carried out as described above and that the results 

were checked against the source documents. 

 

  

 

Audited by: Cristiane Nunes Coelho Moreira  

06/14/2021  
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1. ABBREVIATION LIST 

 

AIDS Acquired Immunodeficiency Syndrome 

ASTM American Society for Testing and Materials 

CA California 

CFR Code of Federal Regulations 

Etc. Et cetera 

FDA Food and Drug Administration 

GCP Good Clinical Practices 

HIPAA Health Insurance Portability and Accountability Act 

ICF Informed Consent Form 

ICH International Conference on Harmonization 

IND Investigational New Drug 

IRSI International Research Services Inc. 

NDA New Drug Application 

NY New York State 

St Street 

TX Study Assessment Time-Points 

US United States 
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2. INTRODUCTION 

Over the last few years, the cosmetic industry has grown considerably, same as its concern in 

developing safe and effective products. Industry awareness and consumer's and regulatory agencies 

requirements caused cosmetic manufacturers to adopt procedures that lead them to know better their 

products: to conduct clinical tests on safety and efficacy, which are coordinated by expert physicians, 

before marketing a product. These procedures provide cosmetic companies with greater safety, credibility 

and reliability among their consumers.  

Efficacy studies allow us to assess the product’s characteristics, detecting complaints and 

comments regarding its performance, as well as testing the quality control and the assured quality, 

analysis of competitors and claims support (what the product offers). In order to evaluate if a claim is 

appropriate, it is necessary to take into account the general consumers' impression concerning the 

presentation or the product advertisement (COLIPA, 2008). The claims must be supported by solid, clear 

and relevant evidences. Such evidences may result from experimental studies (biochemical / instrumental 

methods, sensory evaluations, technical evaluations and evaluations without the participation of study 

subjects, in vitro testing in cell cultures, use of hair locks, etc.), and consumers evaluations (ASTM E 1958-

06, 2006). 

For the efficacy assessment of products, clinical and/or self-assessment studies and instrumental 

studies can be used. The Self-Assessment by the study subjects is performed by following the “Standard 

Guide for Sensory Claim Substantiation” (ASTM E 1958-06, 2006), by using questionnaires. The ASTM 

(American Society for Testing and Materials) standards organization has been developed for over a 

century and represents one of the greatest voluntary organizations for standards development in the 

world, being a reliable source of technical standards of material, products, systems and services. Known 

by their high technical quality and relevance on market, ASTM standards have an important role in the 

infrastructure of the information guiding the study design, product manufacturing and commerce in global 

economy. The “Standard Guide for Sensory Claim Substantiation” is an ASTM standard that aims to 

disclose the good practices in sensory studies, approaching reasonable practices for executing sensory 

studies to validate product claims. 

3. OBJECTIVE 

The objective of this study was to assess the potential product efficacy, under normal use 

condition, through: 

• Subjective self-perception of the study subject through Self-Assessments. 

4. STUDY DESIGN 

Non-comparative clinical study. 
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5. TEST SITE 

The product was used on hair of the study subjects. 

6. INVESTIGATIONAL PRODUCT 

Investigational product was provided by the sponsor and was labeled with appropriate codes and 

proper use instructions. All products sent by the sponsor were initially stored in the samples room at the 

study site, with controlled temperature and restricted access. Products release was controlled by the 

principal investigator or by a previously designated technical staff. At the moment of receiving the product, 

the subjects were instructed on how to correctly store it, emphasizing the importance to keep it out of 

reach of children and/or animals. 

A sample of the product was cataloged and it can be found in the Institute archive for a one-month 

period after the completion of the study.  

 Identification 

 Investigational product identification 

Product Name Product Type Product Code 

SRI Salon Dry Pro Hair Dryer with Red Light Therapy Hair dryer 091600-01 

 

 Investigational Product Use Instructions 

Subjects were instructed to use the product exactly as follows, in this order: 

Wash your hair using your current hair products, no less than three times per week. Blow dry with 

the study specific hair dryer, directly after washing, using the settings of your preference. 

6.2.1. Product Use Compliance Check 

The compliance of product use by the subjects was checked through the diary of product use 

completed by the subjects. 

7. STUDY PERIOD 

The total length of the study per subject was of 04 weeks. 

• Start of the First Group: 04/01/2021; 

• End of the Last Group: 04/29/2021. 

8. STUDY SUBJECTS 

 Study Subjects Recruitment 

The study subjects were recruited by the recruitment department of the Study Site that has a 

computerized and updated register system. The subjects registered into this system are interested in 
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participating in clinical trials. They were contacted and asked to take part in the selection process and if 

they met all required criteria, they would be included in the study. 

The study was performed in one of IRSI facilities and the subjects were informed about the 

site/address when they were contacted. 

 Selection and Admission of Study Subjects 

During the subjects’ selection for the study, the Institute certified that the subjects had no 

pathologies that could interfere with the study results. IRSI is also responsible for checking all inclusion 

and non-inclusion criteria for admission of the subject in the study. 

 Study Population  

The population sample size predicted to be enrolled on the protocol was 35, aiming complete the 

study with 30 responses. 

 Inclusion Criteria 

• Females in good general health, and between ages of 18 and 45 years old, inclusive at 

enrollment; 

• Subjects who blow dry and style hair at least three times a week; 

• Subjects willing to use their own routine hair products during the course of the study and not 

change any products for duration of the study; 

• Subjects using the same hair products for previous 30 days; 

• Subjects will be able to read, understand and sign an informed consent form (includes HIPAA 

and State requirements); 

• Subjects are willing and able to follow all study directions, attend study visits as scheduled and 

must be willing to accept the restrictions of the study. 

 Non-Inclusion Criteria 

• Subjects participating in other clinical studies; 

• Subjects having an acute or chronic disease or medical condition, including dermatological 

problems, which could put her at risk in the opinion of the Principal Investigator or compromise 

study outcomes. Typical uncontrolled chronic or serious diseases and conditions which would 

prevent participation in any clinical trial are cancer, AIDS, diabetes (insulin dependent), renal 

impairment, mental illness, drug/alcohol addiction; 

• Subjects who are unreliable or unlikely to be available for the duration of the study; 

• History of allergic reactions, skin sensitization and/or known allergies to cosmetic ingredients, 

toiletries, sunscreens, etc.; 

• Immunocompromised subjects; 
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• Woman who started Hormone Replacement Therapy within the last three months preceding the 

screening visit; 

• Woman using oral contraception for less than three months before the screening visit or who 

has changed her contraceptive method within the three months before the Baseline visit or 

planning to modify her contraception treatment within the duration of the study; 

• Woman known to be pregnant, lactating or planning to become pregnant within six months. 

Subjects who become pregnant during the study must inform the Principal Investigator 

immediately; 

• Individuals unable to communicate or cooperate with the Principal Investigator due to language 

problems, poor mental development, or impaired cerebral function; 

• Employees of IRSI or other testing firms/ laboratories, cosmetic or raw goods manufacturers or 

suppliers. 

 Permissions and restrictions during the study  

• Do not change any cosmetic or hygiene habits. 

9. METHODOLOGY 

 General procedures 

On the initial visit (T0) the subjects were informed about the study objective, its methodology 

and duration, also about the possibly expected benefits and constraints related to the study and they 

signed the Informed Consent Form (ICF). The study subjects were evaluated by a trained technician to 

confirm the inclusion and non-inclusion criteria.  

Subjects received the product for use at home, under normal conditions of use, for 4 weeks and 

the product daily log. During this period, subjects were instructed to record product use in the daily log 

and possible comments about the product. The subjects were also instructed to complete an at home self-

assessment questionnaire after 2 and 4 weeks of product use (T2w and T4w). The questionnaires were 

given to the subjects at the baseline visit (T0). Subjects returned to the institute after T4w (the following 

day), to return the week 2 and 4 questionnaires and return the study product. 

 Procedure Schedule 

 Study Schedule 

Phases 
Visit 01 

T2w T4w 
T0 

Informed Consent Form  X - - 

Eligibility of the inclusion/non-inclusion criteria X - - 

Distribution (D) / Collect (C): 

● Investigational Product; 
D - C 
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● Daily log. 

Self-assessment questionnaire by the study subject (at home) - X X 

Evaluation of the product use conformity by checking the daily diary of the 

investigational product 
- - X 

Assessment of adverse events (if applicable) - - X 

 

 Methods 

9.3.1. Self-Assessment Questionnaire Performed by the Study Subjects 

Subjective questionnaires allow the Sponsor to gauge the subjects’ perceptions of the 

investigational product and its effects. Questions were asked for subjects’ agreement to a statement with 

a five-point scale. 

 

  Time points, statements and scale of self-assessment 

Time-point Statement  Scale 

T2w / T4w 

Leaves the hair less frizzy and softer 

- Agree Strongly 
- Agree somewhat 
- Neither Agree nor Disagree 
- Disagree somewhat 
- Disagree Strongly 

Leaves the hair stronger 

Helps the hair become stronger 

Helps the hair become thicker 

Helps the hair become healthier 

Leaves the hair more shiny 

Significantly reduces drying time 

Leaves scalp less irritated 

Leaves scalp less dry 

 

Improves my overall hair and scalp health aesthetics after 2 and 4 
weeks of use 
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 Time points, questions and scales of self-assessment 

Time-
point 

Question  
Scale 

T4w 

1. After four weeks of using the dryer, do you feel the cord is the correct length? - Yes 
- No 

2. If answered NO to question #1, do you feel the cord should be: - Longer  
- Shorter  

 Criteria and Procedures for Study Subjects Withdrawal 

The removal of a study subject by the investigator may occur due to the following reasons: 

• Study subjects not included: subjects who sign the ICF, but who do not meet the inclusion and 

non-inclusion criteria of the study; 

• Study subjects who present complications affecting their suitability between the signature of 

the ICF and the beginning of the study; 

• Subjects who present - at the Investigator's discretion - any problem that prevent the product 

applications from continuing, at any time during the study; 

• Consent withdrawal by the study subject, regardless of the reason; 

• Lack of adhesion of the study subject to the study. A significant lack of adhesion will be 

recorded if the subject does not visit the study center for assessments; 

• Serious Adverse Event; 

• Concurrent disorder or treatment: any pathological process or treatment that occurred during 

the study period and that might interfere with the study product, such as a medication 

interaction or masking of results. 

Those subjects removed from the study by the investigator were supervised in case they 

presented any event possibly related to the study, even after their removal. Those subjects removed due 

to occurrence of adverse event were continually supervised until the case is completely resolved. 

Those subjects who were removed from study after the inclusion stage were not replaced. 

10. APPLICABLE ETHICAL REMARKS 

The study was conducted in compliance with the Declaration of Helsinki principles, the applicable 

regulatory requirements and according the Good Clinical Practices (Document of the Americas and ICH 

E6: Good Clinical Practice) This is not an IND / NDA clinical trial. IRSI does not assume any Sponsor 

obligations as stipulated in FDA GCP and ICH documents. This study is not intended for submission to 

the FDA. 

Before the study starts, the subjects were informed about the study objective, its methodology 

and length, and about the possibly expected benefits and the constraints related to the study and signed 

the Informed Consent Form (ICF) (APPENDIX 1) elaborated according to the Declaration of Helsinki and 

FDA 21 CFR 50.25. The process of obtaining the consent confirmed the voluntary nature of participation 

in the study.  
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In order to maintain confidentiality of subjects' data, all data collected were identified by a number 

given to them at the beginning of the study. No personal information was disclosed in all data analysis. If 

required, the Investigator in charge must have allowed the study monitor to access all subjects study-

related data. This included all documents containing the subject's clinical history for checking suitability 

for the study, diagnoses and any other document concerning the subject in the study. 

All data that were found or proved by the study results are considered as being confidential 

information and sponsor's property. No information - as well as all documents generated during the study 

- will be copied or disclosed without a previous written consent of the sponsor. All information was kept 

confidential until the results were published. 

The study technical documentation is in the Institute’s files, where it will be stored for a 2-year 

period. 

11. STATISTICAL ANALYSIS 

Exploratory data analysis was performed. The description of the treatment applied to the data is 

on the table below. 

 

 Detailed statistical analysis 

Data Type Statistical Method Data Reported Sample size 

Subjective 
Questionnaire  

Descriptive Statistics 
 

Response frequency 
Percent favorable responses 

34 

 

Software: MINITAB 14 and XLSTAT 2021. 

The raw data can be found in APPENDIX 3. 
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12. RESULTS 

 Population description and Adherence to the Study 

Thirty-four (34) subjects were included in the study and all of them completed the study. The summarized description of the population included and the adherence to 

the study is available on the following table. The detailed description of the population was available in the APPENDIX 2. 

 
 Included population and adherence to the study 

Included population Adherence 

Recruited1 
Non 

included2 
Withdrawal3 Included4 

Gender 

F 

Gender 

M 

Minimum 

Age (years) 

Maximum 

Age (years) 
Mean Age (years) Absences5 Removed6 

Completed the 

Study7 

34 0 0 34 34 - 18 45 30 0 0 
34 

Subjects - - 

1subjects who attended the Institute and signed the ICF.  

2subjects that not meet the inclusion criteria or presented any of the non-inclusion criteria. 

³ subjects that withdrew from the study after the study consent for personal reasons and were not included.  

4subjects that did were approved in the study.  

5 subjects who missed the study for personal reasons unrelated to the study and to the investigational product 

6 subjects removed from the study are characterized as protocol deviation or another reason recorded by the investigator of the study 

7 subjects considered in the total who completed the study 

Caption: F=Female; M=Male 

 

The study achieved its objective to obtain, at its final, a minimum of 30 answers. 
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 Self-Assessment Questionnaire Performed by the Study Subjects 

 

The tables and charts below present the percentage of subjects who stated to agree (scores agree 

strongly and agree somewhat) with the statements assessed after 2 and 4 weeks of product use. 

 

 Percentage of agreement (frequency)  

Statement 
% of Agreement 

T2w 
% of Agreement 

T4w 

Leaves my hair less frizzy and softer 67.6% (23) 73.5% (25) 

Leaves my hair stronger 44.1% (15) 58.8% (20) 

Helps my hair become stronger 41.2% (14) 50.0% (17) 

Helps my hair become thicker 52.9% (18) 64.7% (22) 

Helps my hair become healthier 47.1% (16) 61.8% (21) 

Leaves my hair more shiny 67.6% (23) 70.6% (24) 

Significantly reduces drying time 75.8% (25) 76.5% (26) 

Leaves my scalp less irritated 50.0% (17) 58.8% (20) 

Leaves my scalp less dry 47.1% (16) 61.8% (21) 

Improves my overall hair and scalp health aesthetics after X weeks of use 58.8% (20) 64.7% (22) 

 

 Percentage (frequency)  

Question Yes (n) No (n) 

1. After four weeks of using the dryer, do you feel the cord is the correct length? 82.4%(28) 17.6%(6) 

Question % Longer (n) % Shorter (n) 

2. If answered NO to question #1, do you feel the cord should be: 100.0%(6) 0%(0) 

 

 Descriptive statistics for response Longer (inches) 

Statistics 2. If answered NO to question #1, do you feel the cord should be: 

Mean (inches) 6.2 

Standard Deviation (inches) 4.2 
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Figure 1 Percentage of favorably responses by question and time-point 
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Figure 2 Percentage of responses Yes and No for question 1 

 

 

Figure 3 Percentage of responses for question 2 
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13. CONCLUSION 

According to the methodology used to assess the efficacy of the product SRI Salon Dry Pro Hair 

Dryer with Red Light Therapy, submitted by the company TH GENESIS, it could be concluded that: 

 

Statement T2w T4w 

Leaves my hair less frizzy and softer 67.6%  73.5%  

Leaves my hair stronger 44.1% 58.8%  

Helps my hair become stronger 41.2% 50.0%  

Helps my hair become thicker 52.9% 64.7%  

Helps my hair become healthier 47.1% 61.8%  

Leaves my hair more shiny 67.6% 70.6%  

Significantly reduces drying time 75.8% 76.5%  

Leaves my scalp less irritated 50.0% 58.8%  

Leaves my scalp less dry 47.1% 61.8%  

Improves my overall hair and scalp health aesthetics after X weeks of use 58.8% 64.7%  

 

Question Yes No 

1. After four weeks of using the dryer, do you feel the cord is the correct length? 82.4% 17.6% 

Question % Longer % Shorter  

If answered NO to question #1, do you feel the cord should be: 100.0 0% 

 

Statistics If answered NO to question #1, do you feel the cord should be: 

Mean (inches) 6.2 

 

Therefore, the following claims can be supported: 

• Leaves my hair less frizzy and softer;  

• Helps my hair become stronger;  

• Helps my hair become thicker; 

• Helps my hair become healthier; 

• Leaves my hair more shiny; 

• Significantly reduces drying time;  

• Leaves my scalp less irritated; 

• Leaves my scalp less dry;  

• Improves overall hair and scalp health aesthetics after 2 and 4 weeks of use.  

 

   

Stephen R. Schwartz  José Marcos M. Vendramini 

Investigator in Charge  Statistician in Charge 

06/14/2021  06/14/2021 
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APPENDIX 1.  INFORMED CONSENT FORM 
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APPENDIX 2. STUDY GROUP 

SUBJECT AGE (YEARS) GENDER STATUS 

001 38 F I 

002 31 F I 

003 35 F I 

004 20 F I 

005 45 F I 

006 23 F I 

007 22 F I 

008 34 F I 

009 31 F I 

010 27 F I 

011 31 F I 

012 25 F I 

013 28 F I 

014 38 F I 

015 32 F I 

016 25 F I 

017 39 F I 

018 28 F I 

019 24 F I 

020 20 F I 

021 36 F I 

022 19 F I 

023 18 F I 

024 19 F I 

025 40 F I 

026 43 F I 

027 44 F I 

028 23 F I 

029 22 F I 

030 30 F I 

031 35 F I 

032 44 F I 

033 19 F I 

034 35 F I 

Caption: 

F= female 

I = Included  
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APPENDIX 3. RAW DATA  

 Percentage and frequency () by question – T2w 

Question 
Agree 

Strongly 
Agree 

Somewhat 

Neither 
agree nor 
disagree 

Disagree 
Somewhat 

Disagree 
Strongly 

Leaves my hair less frizzy and softer 32.4% (11) 35.3% (12) 14.7% (5) 11.8% (4) 5.9% (2) 

Leaves my hair stronger 14.7% (5) 29.4% (10) 52.9% (18) 2.9% (1) 0% (0) 

Helps my hair become stronger 14.7% (5) 26.5% (9) 47.1% (16) 11.8% (4) 0% (0) 

Helps my hair become thicker 14.7% (5) 38.2% (13) 29.4% (10) 17.6% (6) 0% (0) 

Helps my hair become healthier 20.6% (7) 26.5% (9) 41.2% (14) 11.8% (4) 0% (0) 

Leaves my hair more shiny 32.4% (11) 35.3% (12) 20.6% (7) 11.8% (4) 0% (0) 

Significantly reduces drying time 48.5% (16) 27.3% (9) 12.1% (4) 6.1% (2) 6.1% (2) 

Leaves my scalp less irritated 26.5% (9) 23.5% (8) 44.1% (15) 5.9% (2) 0% (0) 

Leaves my scalp less dry 29.4% (10) 17.6% (6) 38.2% (13) 14.7% (5) 0% (0) 

Improves my overall hair and scalp health 
aesthetics after 2 weeks of use 

32.4% (11) 26.5% (9) 32.4% (11) 8.8% (3) 0% (0) 

 
 Percentage and frequency () by question – T4w 

Question 
Agree 

Strongly 
Agree 

Somewhat 

Neither 
agree nor 
disagree 

Disagree 
Somewhat 

Disagree 
Strongly  

Leaves my hair less frizzy and softer 44.1% (15) 29.4% (10) 5.9% (2) 14.7% (5) 5.9% (2) 

Leaves my hair stronger 26.5% (9) 32.4% (11) 35.3% (12) 5.9% (2) 0% (0) 

Helps my hair become stronger 26.5% (9) 23.5% (8) 44.1% (15) 5.9% (2) 0% (0) 

Helps my hair become thicker 23.5% (8) 41.2% (14) 20.6% (7) 11.8% (4) 2.9% (1) 

Helps my hair become healthier 32.4% (11) 29.4% (10) 29.4% (10) 8.8% (3) 0% (0) 

Leaves my hair more shiny 35.3% (12) 35.3% (12) 17.6% (6) 11.8% (4) 0% (0) 

Significantly reduces drying time 52.9% (18) 23.5% (8) 11.8% (4) 2.9% (1) 8.8% (3) 

Leaves my scalp less irritated 29.4% (10) 29.4% (10) 35.3% (12) 5.9% (2) 0% (0) 

Leaves my scalp less dry 23.5% (8) 38.2% (13) 26.5% (9) 8.8% (3) 2.9% (1) 

Improves my overall hair and scalp health 
aesthetics after 4 weeks of use 

38.2% (13) 26.5% (9) 29.4% (10) 5.9% (2) 0% (0) 
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 Answers for open question - T4w 

Subject 
Please use the space below to let us know what you liked or disliked about Salon Pro Hair Dryer 
with Red Light Therapy. Please include the dryer setting you preferred to use when drying your 
hair 

001 
I used the high setting and it reduced the drying time significantly. I believe the red light helped with the 
drying time. 

002 

I really liked that my hair felt fuller. However, the dry time seemed longer than usual and the frizz was 
out of control. I have naturally curly hair but when I blow it out It usually soothes out nicely. I used on 
high. 

003 
My hair is very thick so the dryer did not "tame" my hair enough and left it frizzy initially. Used high 
power/ high heat setting. 

004 Loved the design of the blow dryer and weight of it. Had setting on high. 

005 Setting high. 

006 
I used the highest setting on both the hair dryers, I liked the settings/options. I didn't like the location of 
the cooler option as I would accidentally hit it. I liked the way my hair looked and how fast my hair dried. 

007 

I really liked the Salon Pro Hair Dryer. The drying time was cut in half. My hair wasn't frizzy and the style 
stayed for the next day. The attachments were really useful and effective. I put both dryer settings on 
high. I would recommend this product to other people looking for a quality hair dryer. 

008 
The drying time was longer than my current hair dryer. The attachments didn't always feel secure. For 
diffusing I used med/high and for comb I used high/high. 

009 
I used the high dryer setting. Felt like my hair was much softer and shinier. Loved that it cut down on 
drying time drastically. Huge lifesaver! 

010 
I loved the power of the air blowing out. I disliked that the air didn't really feel hot enough only because 
I have curly hair, I use the settings on high for both. However, definitively love this dryer. 

011 

I loved using this hair dryer. I used it on high hot heat in the beginning and once it was mostly dry, I 
changed it to the cool setting it quickly changed temperatures and made it an easy drying experience. 
My hair felt smoother and looked less frizzy than usual. It's a light dryer so it was easy for me to use/hold. 

012 

What I liked about the hair dryer is that the power of air was strong at high. It made the drying process 
faster. What I disliked was that I had to press on the cooling button for the air to be cool. I wished it just 
pressed the button and it stayed on the cool setting. 

013 

Liked the color, style and overall Look to the hair dryer. It was very easy to hold and use. The red light 
was annoying when I had to place/hold the dryer toward my eyes. It did not hurt but was uncomfortable. 
I used it on med or/and high heat and med/high speed. I used the cool option when I was done drying 
my hair to my liking. 

014 
I used the high dryer setting. I liked that it sped up the hair drying time and made my hair feel smooth 
and healthy. There was nothing that I didn't like about the dryer. 

015 

The dryer itself is a bit intimidating visually, with the red light and blue lights. I used the medium heat 
setting with blow high strength and found that to be ideal, not too hot, but not enough to successfully 
dry my hair. 

016 
I liked the hair dryer came with a difusor part. I would use that feature sometimes for my curls. I liked to 
keep the dryer settings on high heat. 

017 

I liked that there were multiple heat settings to choose from and I liked cool shot button. I did not like 
that I still needed to use my lotion after to get my hair to the smoothness I liked. I used the high heat 
setting the most as it a red my hair much quicker. 

018 

The ends of my hair felt a little stringy and it did cause a few split ends. I used high/high setting for the 
first few days, then switched to high/medium. High/high was better for styling. My hair was also slightly 
more greasy than usual. 

019 
I absolutely loved the light; I was skeptical at first but over time noticed a difference in the way my hair 
looks and feels. I preferred the 'MED HIGH' setting. The weight of the dryer was my only dislike. 

020 

I liked how this hair dryer has three accessories. With the concentrator, diffuser, and pick I chose when 
I wanted my hair blow dried straight, wavy or curly. I liked everything about this product. I picked the 
high dryer setting since I have a lot of hair. 

021 I used on high setting. I did not like how frizzy my hair got. I did like the "cool" button to set hair. 
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 Answers for open question - T4w (continuation) 

Subject 
Please use the space below to let us know what you liked or disliked about Salon Pro Hair Dryer 
with Red Light Therapy. Please include the dryer setting you preferred to use when drying your 
hair 

022 

Overall, I really liked this dryer. My favorite thing about this dryer was the red light on the inside. The 
light showed me exactly where the air was blowing which was very helpful. It is also very light weight 
and easy to hold. The dryer setting, I preferred was high heat and power. I also used the cool setting to 
set my hair when doing a pin curl set. 

023 

I like how it dried my hair really fast and made my hair look shiny. It was a little difficult to hold because 
I felt like the buttons were in the way so I didn't know where to leave my fingers while blow drying my 
hair. I used the highest settings. 

024 I enjoyed the power in the temperature but did not appreciate the short length of power cord. 

025 

First thing I notice in the first use is that it was heavy. I like the red light and my hair or the dryer never 
smell like burn hair. My favorites settings are heat high and speed low. For me the amount of time it 
takes to dry my hair was reduce about 10 minutes or more. 

026 

I loved this dryer! I feel like it made my hair look like a salon blowout at times. I feel like it totally cuts 
down the drying time and that was my favorite perk! I also felt I didn't need to wash and dry my hair 
every day (which I usually feel compelled to because I have an oily scalp). 

027 
I would start drying on high, and then switch to low at the end to style my bangs and layers. I llike the 
weight of the hair dryer and the heat strength of the setting. I feel like it has made my hair thick. 

028 

Liked that my hair felt smooth and shiny, liked that it took me so quick to dry, the blow dryer was light 
(not heavy to hold) (setting - high, warm), didn't make my hair stronger (would need to use longer), didn't 
improve my scalp or I can't really tell. 

029 I loved it. I just think the heat wasn't as strong as my current blow dryer. It left my hair feeling strong. 

030 
My favorite part of this product is that it dries my hair in 20 minutes. It also leaves my hair so shiny and 
smooth. I dry my hair in the highest setting. 

031 
I liked the salon pro hair dryer with red light therapy because I particularly liked the red-light feature and 
I also liked how the dryer made my hair feel. I used the medium dryer setting when I dried my hair. 

032 The light was a little distracting. I used high temp + high pressure settings. 

033 

It made my hair frizzy and I had to then straighten my hair after because of this. It also took a little bit 
more time to dry my hair but was not too much longer and lastly. I think my hair overall does feel a bit 
stronger and thicker after these last few weeks. 

034 
I felt overall this blow dryer was better for my hair than anyone I've used except it took longer to get my 
hair dry. I used it on highest temperature setting and high-speed setting. 
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 Answers for questions 1 and 2 – T4w 

Subject 
1. After four weeks of using the dryer, 
do you feel the cord is the correct 
length? 

2. If answered NO to question #1, do you feel the cord 
should be: 

001 Yes  

002 Yes  

003 Yes  

004 Yes  

005 Yes  

006 Yes  

007 Yes  

008 No Longer. Inches longer. 

009 Yes  

010 No Longer. 1-3 inches more. 

011 Yes  

012 Yes  

013 Yes  

014 Yes  

015 Yes  

016 Yes  

017 Yes  

018 Yes  

019 Yes  

020 Yes  

021 Yes  

022 No Longer. 5 inches. 

023 Yes  

024 No Longer. At least 1 ft longer. 

025 Yes  

026 No 
Longer. 6-12 inches longer - maybe something that 
retracts. 

027 Yes  

028 Yes  

029 Yes  

030 Yes  

031 Yes  

032 Yes  

033 Yes  

034 No Longer. 3" 

 


		2021-06-14T14:37:49-0400
	Stephen R. Schwartz




