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\®) CAOCOCO
Heating Pad

- FOR PERSONAL USE ONLY -

IMPORTANT NOTE

Read the entire manual carefully before using this device.



IMPORTANT

SAFETY INSTRUCTIONS
DO NOT DESTROY

When using this or any other electrical appliance, always follow these basic

safety precautions:
DANGER

A Hot Surfaces.

A DANGER

* Do not sit on pad.
+ Do not use while

E sleeping.
+ Never position pad
underneath the
body.

* Do not fold pad.

* Avoid sharp folds that
may damage the
product.

A DANGER-- To reduce the risk of burns, electric shock and fire, this
product must be used in accordance with the following instructions.

IMPORTANT SAFETY INSTRUCTIONS

DO NOT DESTROY

DANGER:

To reduce risks of burns, electric shock, fire, and personal injury, this

product must be used in accordance with the following

INSTRUCTIONS:

1.Read all instructions.

2.Do not use while sleeping.

3.Do not use on an infant or on an animal.

4.This pad is not to be used on or by an invalid, aperson, a person with
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diabetes, or a person with poor blood circulation.
5.Do not use on areas of sensitive skin.
6.Burns can occur regardless of controller setting.Check skin under pad
frequently.
7.Do not use in an oxygen-rich atmosphere.

8.Do not use pins or other metallic means to fasten this pad in place.

9.Do not bunch, sit on, or against, or crush pad - avoid sharp folds.
10.Never pull this pad by the supply cord.

11.Do not use the cord as a handle.

12.This unit should not be used by children without adult supervision.
13.Place the pad on top of, and not under, the part of the body needing
heat.

14.Do not use with generators, power converters, or inverters.Use this pad
only on a 110-120 volt AC circuit,unplug when not in use.

15.Do not tamper with this pad in any way.There are no user-serviceable
parts; if for any reason this pad does not function satisfactorily, see

warranty for consumer service information.

16.Do not use this pad with liniment, salve, or ointment preparations,
especially ones that contain heat-producing ingredients. Skin burns could
result.

17.Do not bend or pinch cord and do not use if cord is damaged.

18.Never leave the appliance unattended, especially if children are
present.

19.Loop cord loosely when storing. Tight wrapping may damage cord
and internal parts.

20.With not in use, store the heating pad in the original packaging, in a
dark, cool, dry place.

21.Save these instructions.



This heatng pad has a polarized plug (one blade is wider than the other)
asafety feature. This plug will fit into a polarized outlet only one way.
If the plug does not fit fully into the outlet, reverse the plug.

If it still does notfit, contact a qualifiedelectrician.

e

DO NOT ATTEMPT TO MODIFY THIS PLUG OR DEFEAT THIS SAFETY

FEATURE IN ANY WAY.
DO NOT ATTEMPT TO DEFEAT THIS SAFETY FEATURE.

Parts

1.Heating Pad

2.Pad Connector
3.Controller Connector
4.Controller

5.Power Cord/Plug
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2.Pad Connector

3.Controller Connector

4.Controller

5.Power Cord/Plug


How To Use Your Heating Pad

Before each use, always inspect the product to ensure there is no damage to
the power cord, the Controller, or the Pad.

The Pad Connector and Controller Connector are designed  Fig.1
to connect only one way. Align the inner prongs and then
push them together until they securely snap into place.
1. secure (see Fig. 1).

2. Plug the product into a 120-volt AC electrical outlet.

NOTE: If there is no power, make sure the AC electrical outlet
is functional and the connection in step 1 is secure.
WARNING: Step 1 and Step 2 must not be reversed;
otherwise, it will lead to F2 failure (see Trouble Shooting on
page 9 for details).

3.Use the Controller to set the heat at the desired level (see

Fig.2).

Display of heat level, === display as heat level 6, ===
display as heat level 3.

Corresponding temperature for heat level below:
Heat Level 1---100°F;

Heat Level 2---110°F;

Heat Level 3---120°F;

Heat Level 4---130°F;

Heat Level 5---140°F;

Heat Level 6---150°F;

Selectable timer settings: 30/60/ 90 minutes.

4. Press the POWER Button () on the Controller to turn on the pad.
Default to heat level 4 and 60 min timer upon startup. The display will
illuminate, the all icon will display about 1.5 seconds, and then "130°F”

"60m” will display,"60m” indicating the controller is setting 60-minute
countdown to automatically shut off. (see Fig. 3).
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5. To change the heat level, press the “+”

Button for a higher heat level or the “-” Fig.4

Button for a lower heat level. The desired heat [ /BBF N 8 i@ﬂ,ﬁ

level and the heat timer icon will e =
SET o EL. > 5.

appear for about 3 seconds, and then display
the selected heat level,the real temperature and the remaining time on timer.

6. After turning on the Pad and selecting the desired
heat setting (steps 4 and 5 above), press the TIMER Button“ () ” Fi g. 5

until the desired amount of time is displayed. seT
The display will illuminate the desired amount of time [} XBB‘F
(for example “60m”), Time numerical display flickers for =

3 seconds, and then the desired time setting will display ® EB
steadily (see Fig. 5) indicates successful timer setup. m

NOTE: If the Control shuts off, make sure the Pad and Control connectors
are securely connected and re-start the product by pressing “
7. Place the Pad on top of the body. If the Pad does not evenly heat, make

sure there are no folds or bunched up areas.
8. Turn the product off by pressing the POWER Buttoi() and unplug it when it is

not in use.
Auto Off Function:
This product will turn off after Timer finished.
WARNING:

Burns can occur regardless of the control setting; check skin under Pad frequently.
Unplug the product when it is not in use.



Care and Maintenance

1. Disconnect the power cord from the electrical outlet.

2. Make sure the Pad Connector is disconnected from the Control
Connector by pressing the tabs on the sides of the Control Connector
while pulling the connectors apart.

3. Machine or hand wash the Pad using a mild detergent, cool water, and a
gentle/delicate cycle.

4. Line dry or lay the Pad flat to dry. Do not tumble dry.

. Make sure the product is completely dry before the next use.

6. To store the product, loosely roll the Heating Pad toward the Storage
Straps, loop the Straps over the rolled ends, and then store it in a cool,
dry, dark location after each use.Avoid sharply folding the Heating Pad.

(93]

Electrical Specifications

Voltage Frequency ‘ Wattage ‘ Amperage
120 VAC 60 Hz | 15w | 1.13A

Frequently Asked Questions
1. When should a heating pad be used?

When ever a hot form of temporary relief is desired for personal comfort
2. What temperature does this product reach?

Maximum temperature does not exceed the Underwriters Laboratories
temperature limit of 176 °F (80 °C) when set to “6”. Temperature varies
by heat setting; you may need to use a lower heat setting depending on
the specific application and your personal preference.



Trouble Shooting

Fault
symptoms

Series
NO.

Cause of the fault

Solutions

1 Show F1

Component failure

It must be replaced or
repaired by professional
technicians

2 Show F2

The controller cannot

detect the heating pad

1.the connector is plugged in
properly

2.It needs to be replaced by
professional technicians

3.During use, please avoid
pulling or exerting force

4.Do not place the heating
pad near heat sources or pets

3 Show F3

Frequency fault

Please check if the voltage
and frequency of the mains
power meet the
requirements of the product

4 Show F4

Chip failure

It must be replaced or
repaired by professional
technicians

5 Show F5

Folding during use
resulted in a short
circuit in the heating
wire

1.Please do not fold it

2.It needs to be replaced or
repaired by professional
technicians

6 Show F6

Controller overheating
fault

1.The controller cannot be
used while wrapped

2.The controller cannot be
used near heat sources

3.The controller can be used
again after cooling down




FCC INFORMATION

WARNING:Changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate the
egipment.

NOTE: This equipment has been tested and found to comply with the limits for
a Class Bdigital device,pursuant to Part 15 of the FCC Rules.These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This unit generates,uses and can radiate radio
frequency energy and if not installed and used in accordance with the
instructions,may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television
reception,which can be determined by turning the equipment off and on,the
user is encouraged to try and correct the interference by one or more of the
following measures:

*Reorient or relocate the receiving antenna. |
* Increase the separation between the equipment and receiver.

*Connect the equipment to an outlet on a circuit different from that to which
the receiver is connected.

*Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference.

2.This device must accept any interference received including interference that
may cause undesired operation.



WARRANTY

If the product(s) is damaged or defective within a reasonable time, Coococo offers

the warranty as below.

. Return for Who paid
Period Return for refund -
replacement shipping?
Within 30 Days Yes Yes if undamaged Coococo
31-90 Days Yes after being justified ves .aftc?r. being Coococo
justified
91Days-1 Year No ves 'aftc?r. being Buyer
justified
Only to buyers who
1 Year-3 Years No have received Buyer
extended warranty

Coococo warrants the product to be free from defects in workmanship and materials,
under normal use, for a period of 12 months from the original invoice date, except as
noted below. Coococo products can be repaired or replaced within warranty period
or returned for refund within 90 days if the products break down in the period of
proper use.

The warranty extends only to consumers, NOT to any retailers or resellers, This
warranty is effective only if the product is purchased and operated in the country in
which the product is purchased. Warranty claims for product defects, unless
extended warranty is registered,expire 12 months from the purchase day. Warranty
claims CANNOT be processed for items that have exceeded the warranty period. The
warranty does NOT cover the replaced,refurbished product. The warranty does have
other limitations as below "Warranty Limitations".To obtain warranty service on
Coococo products, follow "Warranty Claim Procedures” below.

Warranty Claim Procedures

1.Any product the customer believes is defective and seeks for warranty, the
customer must provide to Customer Support:

a) Valid proof of purchase (see below the definition of valid proof of purchase);

b) Pictures and/or description are required to claim defective merchandise;

c) Model number and Series Number label attached to each product.

2.If the warranty claim is justified by Coococo Customer Support, customer(s) will
obtain from Coococo a Warranty/Return Authorization Number (RMA Number).
3.Coococo reserves the right to specify that items be returned to the designated
warehouse for inspection or be inspected by our representative in the field or be
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retained by customer

4.Any claim for defective merchandise returns must be packed in original
packaging.

5.The item(s) will be repaired or replaced or a refund credit will be issued once the
item(s) are delivered. When returning items with RMA#t and a prepaid shipping label
provided by Coococo, Coococo takes responsibility for any damage or loss incurred in
transit.

Valid proof of purchase under this Warranty

Coococo's direct-authorized resellers,currently only at Amazon/eBay/Walmart. For
product(s) obtained from other Channels, please contact the customer service of the
Channel directly for appropriate solution.

Warranty Limitations(this warranty does not include)

Normal wear and tear;Any condition resulting from other than ordinary residential
wear or any use for which the product was not intended,such as use in rental or
contract trade or commercial use;Any condition resulting from incorrect or
inadequate maintenance or care;Damage resulting from misuse,abuse,negligence,
accidents or shipping damage,exposed to environmental conditions temperatures,
water,improper operation,improper installation,improper use ofe lectrical supply;
transportation damage;theft,vandalismor;Damage resulting from the attachment or
modification of any unauthorized accessories;Fail to show the valid proof of
purchase;Lost or stolen products;ltems that have expired their warranty period;No
quality-related issues(after 30 days of purchase);Free product/Gift offer by Coococo:
unauthorized repairs or modification;Replaced or refurbished product.Dissatisfaction
due to buyer's remorse(after 30 days of purchase).

Refund Procedures:
(Refer to https://coococous.com/pages/warranty-return-policy)

Warranty Disclaimer

THE WARRANTY PROVIDED HEREIN SHALL BE THE SOLE AND EXCLUSIVE WARRANTY.
COOCOCO SHALL HAVE NO LIABILITY FOR, AND EXPRESSLY DISCLAIMS ANY
WARRANTY OR AFFIRMATION OF FACT, EXPRESS OR IMPLIED, OTHER THAN AS SET
FORTH IN THIS WARRANTY STATEMENT,INCLUDING, WITHOUT LIMITATION:

(1) THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE;

(2) ANY WARRANTY OR AFFIRMATION OF FACT RELATED TO MISUSE, IMPROPER
SELECTION,RECOMMENDATION, OR MISAPPLICATION OF ANY PRODUCT: AND

(3) ANY WARRANTY OR AFFIRMATION OF FACT THAT THE CATALOGS, LITERATURE
AND WEBSITES IT PROVIDES ACCURATELY ILLUSTRATE AND DESCRIBE PRODUCTS.

Coococo reserves all the right for final interpretation of these Terms of Warranty and

Return Policy above and the aright to change, modify, add or remove portions of
these terms at any time without prior notification.
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Extend Warranty for Free

Email us at service@coococous.com with"Warranty"as subject line to extend your

warranty from 1 year to 3 years.

https://www.facebook.com/uscoococo/
OR 2)Email us at service @coococous.com with "Warranty"as subject line to extend

your warranty from 1 year to 3 years.

\&) CEOCOCO

Address: 573 BELLEVUE RD NEWARK, DE 19713 USA
Tel:(248)819-2623 (Monday-Friday 9:00AM-4:30PM)
Facebook:www.facebook.com/uscoococo/
Email:service@coococous.com
Web:www.coococous.com

*Please provide your order number before contacting customer support
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